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BUT.Phone 1.7.32.435 PYKOBOICTBO IIOJIb3OBATEJIA

KOMITAHUS «ITepseiit BUTy. TUHUSA KOHCYJIBTALIVIA.

3aperucTpupoBaHHbIC MMOJIb30BaTesu nporpaMMel BUT.Phone uMeroT mpaBo Bocmonb30BaThCsI
yciIyramu JJMHUM KOHCYNbTalui. [l perucrpanuu Heo6X0MMO 3all0JIHUTh U BbICIATh B KOMIIAHHIO
«[lepBeiii  BUT» peructpanmonnyro ankery. JluHus KoOHCynbTauuii pabortaer mo e-mail:
hotline@1cbit.ru u mo temn.:+7(495)748-03-03 ¢ 10.00 10 18.00 10 MOCKOBCKOMY BPEMCHH, KpOME

BBIXOJHBIX (Cy000Ta, BOCKPECEHBE) U MPA3THUYHBIX JHEH (10 pacopsaAKy paboThl IPEITPHUATHIA).
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BUT.Phone 1.7.32.435 PYKOBOICTBO IIOJIb3OBATEJIA

1. OnucaHue NpoAyKTa

KnneHTtsl — 3TO TJ1aBHAs COCTAaB/ISAIONIAS B IIEIIOYKE B3aHMOCBS3CHM KaXKJI0To MNpCaAIpusaTUs-.
Hpe,Z[HpI/IHTI/IC - OFpOMHBIﬁ MCXAaHU3M, HO B KaXJOM MCXaHHU3MC Tpe6yeTc>1 JABWXXYINasd Cujia,
criocoOHas 3allyCTUTh, pa30THATh U NOAACPKATh 3aJaHHYKO CKOPOCTh.

B Hacrosiiee Bpemst TefeOHHS SIBIISIETCS BEAYIUM CPEACTBOM KOMMYHHKAIUH, H [Tl TFOOOTO
OuzHeca TeaeOHUS — 3TO KPUTUYECKUI CepBUC.

BUT.Phone — unteiuiekTyaibHOE yIpaBjieHUE 3BOHKaMu. JlaHHOE pellieHre, UHTErPUPOBAHHOE
B 1C, mO3BOJISIET HE MPOCTO CAKOHOMUTH BPEMs, CPEACTBA, HO U MOBBICUT JIOSUIBHOCTD K BBITTOJIHSIEMOM
pyTuHHOI pabote. OOpaboTKa BXOIAUIMX U MCXOISAUINX 3BOHKOB, aHANU3, KOHTPOJIb — ATO TOJIBKO
9acTh BCETO BO3MOXKHOTO (DyHKIIMOHAIA.

BUT.Phone o0GecnieurnBaeT BO3MOKHOCTh PYKOBOJUTH IMPOIIECCOM pa3roBopa.

BUT.Phone — yHuBepcanbHOE pelICHUE Ui aBTOMATU3allMd U onTuMu3anuu padoter call-
[CHTPOB, TEICMApKETUHIOBBIX IGHTPOB M BCEX KOMIIAHHI, TIJ€ MCHEKEPbl aKTUBHO
B3aUMOJICHCTBYIOT C KIIMEHTAMH 110 TeJIe(oHy.

1.1.0nucanue
BUT.Phone 1103BoJISET:

1. Inst cOTpyIHUKOB:
e OBICTPO U JIETKO COBEPIIATh 3BOHKH CBOUM KIIHEHTaM;
® PErHCTPUPOBATH COOBITHS BXOISIIMX U UCXOMSAIINX 3BOHKOB aBTOMAaTHUYECKH;
e 00paTUTHCS K 3aIHCH KaXJIOTO pa3roBopa ¢ KIMEHTOM (YTOYHEHHE JeTaieH, 3amuch -
JI0Ka3aTeIbCTBO B PEIICHUH CIIOPHOM CUTYaINH);
YBEIUYUTh YUCIIO 00pabaThIBAEMBbIX BXOJISIINX 3BOHKOB;
o0ecneYnTh BEICOKOE KauyecTBO 0OpabOTKH 3BOHKOB;
BCErjJa 3HaTh, KTO 3BOHUT U MPEAYrajaTh TEMYy pa3roBopa;
BO3MOYKHOCTh pabOThl Kak ¢ TapHUTYypod (copTdoH), Tak M €O CTAllMOHAPHBIM
TenedoHoM,
® [0Jy4yaTh 3BOHKM HampsAMylO OT KJIMEHTa, u30eras JJMHHON LENOYKHM MEHEIKEPOB
(cBSI3b: KJIIMEHT-MEHEIKEp — BXOAMIUI 3BOHOK MEPEKII0YaeTcss Ha MEHemKepa,
3aKpEIUIEHHOTO 32 KIMEHTOM, aBTOMAaTHYECKH — IPH HCIOJIb30BaHUHA COBMECTHO C
BUT.ATC);
e otnpaka CMC-coobmienuit u3 nporpamm 1C;
e pabota codprdoHa B pe:xruMe KOHPEPECHIIUH.

2. 114 pyKOBOAMTENEH:
® OIIEpaTUBHBINA KOHTPOJIb;
e MIHOBEHHAs aHAJIMTHKA;
® [I0JIy4aTh OTYETHI O 3BOHKAX;

3. JIns KIIMEHTOB:
® TIEPBOKJIACCHBIA CEPBUC.



BUT.Phone - rpanano3Hasi JKOHOMHS BPeMeHH Ha COBeplIeHHe M 00padOTKy 3BOHKA
MI03BOJISIET CKOHIICHTPHPOBATHCS HA CAMOM Pa3roBOPE C KIIMEHTOM, a HE Ha TOUCK, Ha0Op TeIePOHHBIX
HOMEPOB U CO3J]aHUE OTYETOB.

Pemrenne BUT.Phone - yHuBepcanbHBII HHCTPYMEHT JUId IIOBBIIICHHWS KadecTBa
00CITy>)KUBaHUSI.

1.2.CocTaB npoayKra

[Mponykr BUT.Phone cocroutr u3 tpex peuieHuit — codrdon (mporpaMmHbIi TeneoH),
Mouutop BUT.ATC, u nanens ynpasienus 3soHkamu BUT.ATC.

1.3.IlocTaBKa

Pemenne BUT.Phone mocraBisieTcss BCTPOGHHBIM B THUIIOBbIE KOH(pUTrypanuu: YTpaBieHHE
toprosiieii, BUT.Vnpaenenne wmenunuunckum uentpoM, BUT.Cromatonorus, BWUT.Kpacora,
BUT.Ynpasnenue 3anomkeHHOCThI0. B npyrue konurypauuu Ha wiardopme 1C:IIpeanpusitue 8.3
BUT.Phone BctpanBaercst mporpammuctom 1C.



BUT.Phone 1.7.32.435 PYKOBOJICTBO ITOJIb3OBATEJIA
2. BUT.Phone copTdoH

2.1.UnTepdeiic BUT.Phone copTdon

OcnoBHas popma BUT.Phone codrdon:

M Havanenan ctpaHuua BT Phone (codrdon) - 3343 % e N
MEHIO U CTATYC
« BEWT.Phone|(codTehoH) - 3343 ’ S
JIMHUU PA3TOBOPA
® Mogknioven » €& - <
NHOOPMAILIMA Ob ABOHEHTE
Munna 1011 | NMuama 2 | MuHwa 3 Mueea 4 - J
ABOHEHT, Aaunac HHk VIIPABJIEHUE KOH®EPEHIIMEN
< \ J
KoHTakTHOE nuuo: MeHenkep Anekcei ( )
OKHO OTOBPAXEHHM S HOMEPA
NMuuwAa & kondiepeumn: [ [ L b,
<+—| = > N\
PEI'YJIMPOBKA T'POMKOCTHU
JNMTENEHOCTE pasroeopa: 0:00:1 MHUKPOD®OHA 1 HAVIIIHMKOB
(& v
[NEPEBO/I 1 YIEPXXAHUE BBI3OBA
Y 1 2 3 Ve 4 )
HAYAJIO 1 3ABEPIIIEHUE BBI3OBA
4 5 6 L )
7 ] 8 || o — CIINICOK KOHTAKTOB )
i 0 # ,
— OTIIPABKA SMS COOBILIEHUI ]
re C Il ).
= - 1 OTIPABKA ®AKCOB ]
el &2 0 7 :
t 3ATIMCD PA3TOBOPA ]
_— HCIIOJIb30OBAHUE CTALIMOHAPHOI'O
— TEJIE®@OHA
Manene | Metopua | MzbpadHoe L

|

[ CIIMCOK U3BPAHHBIX KOHTAKTOB ]

[ HNCTOPHUA BbI3OBOB ]

[ OCHOBHAA ITAHEJIb ]




2.2.lMoaxnwyenue BUT.Phone codpTdoH u Haya10 padboOThI
Jist paboTHI IPOrpaMMBbl HEOOXOIUMO HATTUIHE:

1. IP ATC ¢ nmonnepxkkoit SIP mpoTokona;

2. JIOKAJIbHOU CETH,

3. ycranosinenHno# miargopmsl 1C:Ilpennpusrtue 8.3;
4. KINEHTCKUX JINLICH3UH.

Jlnst Havana pa6otel BUT.Phone codTdhon HeoOXoauMO MOTYydIUTh MapaMeTphbl MOAKITIOUEHUS K
IP ATC. Hacrpoiiku nonkiroueHus BrimodaroT B ceds Jlorun (SIP akkaynr), Ilapons, Anpec (IP)
cepBepa IP ATC, Homep Ttenmedona, mpucBoeHHbIM SIP akkayHTy. Bce BHOCHMBIE mMapamMeTphbl
HeoOxouMo 3anpamuBath y anMuauctparopa |IP ATC, iMEHHO OH TIOMOXKET IMOTYYHTh HEOOXOMMBIE
Hactpoiiku noakarodeHuss BUT.Phone k Bameii IP ATC.

[Ipn mnpaBwibHO BBIMOMHEHHON wuHTerparuu pemnieHuss bBUT.Phone B kondurypanuro Ha
mwiardopme 1C:Ilpenqnpustue 8.3 1 pu OTCYTCTBUU 3aIOTHEHHBIX HACTPOEK U OaKIFoYcHMS K IP
ATC npu nepBoM 3amycke Brl yBunnuTe Mactep Ha4aJIbHbIX HACTPOEK:

1 MacTep HavaneHer Hactpoek BMT.Phone - DemoHcTpaumodHas 6asa £ Ynpasnedue Toproe... [1C:MNpeanpuatie] X

MacTep Ha4daneHbix HacTpoek BUT.Phone *

Mpodune HacTpoek: BHMTATC -
ALpeC CepERpE; pbxco. Tebit.ru

Iarux: 77786543

Mapone: A=

Caller |

Ceoi HOMep: 784

ID ABTOpUzaUMM:
Anpec SIF npokcu:
MpoTtakon: LIDF -

MHTEpEBAN NEpEREIMCTRALMK 300

ApToonpeneneHue MNAT il

BonelWwe He NOKAZLIEATE

OTmeHa [ MNpogonxuTe == ‘

[Ipodune HacTpoek — BEIOOP Mpoduiist o0nerdyaeT HaCTPOUKY MmapamMeTpoB padOThI I pa3HbIX
ATC. Kaxxnomy nipoduinto HacTpoek cooTBeTcTBYeT cBor T ATC. /{51 BBIOpaHHOTO Mpodus 4acTh
HACTPOEK 3allOJHAETCS aBTOMATUYECKH, TAaKXKE OTKIIIOYAETCS BO3MOXKHOCTb DPEIAKTHPOBAHMS
HAcTpoeK, HeAOoCTYNMHbIX uisi BeiOpaHHoro tuna ATC. MakcumanbHO BO3MOXKHBIN (YHKIIMOHAJ
noctyneH npu ucnoib3zoBanuu BUT.ATC (mpo¢uns Hactpoek BUT.ATC).

Ecnu HacTpoiiku BBeleHBI BepHO, OTKpoeTcsi ocHoBHas ¢opma BUT.Phone u mpowusoiiner
noaxmouenne Kk ATC. Ilpu HempaBWIBHO BBEAECHHBIX HAacTpoilkax Bbl crosnkHerech ¢ 2-Mms
CTaH/IapTHBIMU COOOIIEHUSMHU:

1) Coobmenune «Omubdka perucrparuu: JJ0CTyI 3ampereH.



BUT.Phone 1.7.32.435 PYKOBOICTBO IIOJIb3OBATEJIA

e Y [emoHeTpauoHHan Gasa 4 HnpasneHue Toproenel, peaakura 11 ¢ moguner BT Phone (1C:MNpeanpuatie)

x 9 O o M HavaneHad cTpanuua BWT.Phone (codrdon) - 7893 %

[naeHoe

+ BWT.Phone (codTdoH) - 7893
L (N —
(€3 Omenoued
& CRM u mapkeTuur
) Mpog askun
ABoHEHT:
W Zagyneu
KoHTaktHoe nuuo:
B Cknag W qocTaska TUHMA B KOHDEpEHUMK:
© HazHauelcTeo
ul DUHAHCOBRIA PE3YNETAT W
KOHTPOJIAMHE
® EMWT.TenedoHua 1 2 3
HCH 1

o AAMUHUCTRUPOEAHHE 4 5 6

7 8 9

¥ 0 #

C
. ¢4 7
L

CooBmeHus:

— Owubka pervetpaurk: JocTyn 2anpelyed

JlanHoe cooOrieHre o3Havaer, yto B BUT.Phone orcyrcTByrOT (MK OMIMOOYHO yKa3aHbI)
HacTpouku it noakitouenus k I[P ATC.

Kpome mMactepa HayanbHBIX HACTPOEK, MapaMeTpbl MOAKIIOYEHUS BCErJa MOKHO U3MEHUTH B
pasaene Hactpoiiku rimaBHOM naHenu, Bkiaaka [loakmtouenue:



r —
1w () | JeMoHCTpaUMOHHAA Gasa ¢ Hnpasnenye Toproened, peaakumra 11 ¢ moayner BMT.Phone [1C:MNpegnpusTie]

* 9 O o‘ M HauaneHaa cTpaHuya BWT.Phane {codrdon) - 7893 %

= [Meeiee + BEWT.Phone (codhTehoH) - 7893
L8 Mnawiposawee
€ Otknided =
& CRM u mapkeTuur
& Togkniyded s 4
W Mpoaai & He Becnokouts
W Zagyneu € OTknided
EE  Cnag v nocTaeka [NepenodKniymTs
© Kaznaueicteo 2N THREats
ul DUHAHCOBRIA PE3YNETAT W
KOHTPOJIAMHE
® EMWT.TenedoHua (. 1 2 3 RUN
o HCH 1
AAMUHUCTRUPOEAHHE 4 5 6
7 8 9
¥ 0 #
r’ C
o ¥ *]
VI ! @ 7/
A »
=) \ ;-///é
CooBmeHus:
‘ — Owubka pervetpauru: JocTyn zanpelled
r’II'A EWT.Phone Hactpoiky cogreod [1C:Npeanpuarie) .5'__;, | M M+ M- | O X |

BWT.Phone Hactpoiikn codptpoH

l 3anucatk W 3aKpLITE ‘ Janucate Ewe - ?

OBwme | Mogkniovedwe | JMugHsvpoeadve | Mepeagpecauma | DMD | 3eyk | BMTATC | PaclwupeHHels

Mpodune HacTpoek: |EHT.ATC

NMorun:
Maponk: |“"""‘“‘“‘““*‘"""‘* |
Adpec cepeepa; |phxco.1chit.ru |

Anpec SIF npokcu: | |

Caller ID: | |

1D AETOpMIALMK: | |

MpoTokon: |UDF'

MHTEpEaN NepeperMcTRALMK: | 300

ApToonpegenenue MAT: IE'[

Ceol HOMER: |3343

ITocie aToro Heobxomumo nepesamnyctuth BUT.Phone codrdon u nmpoBeputs, 4TO COOOIIEHHE
00 ommoOke ucuesno. Craryc BUT.Phone codrdon momken crats «lloaxmrodeHy:

10



BUT.Phone 1.7.32.435 PYKOBOICTBO IIOJIb3OBATEJIA

1e [+ JlemMoHCTpauMoHHAA Gasa / HnpasneHye Toprosnei, peaakuna 11 ¢ moayner BMT.Phone [1C:Mpeanpuatie]

* 9O O o M HauaneHaa cTpaHuya BWT.Fhone (codrdon) - 7893 X

[naeHoe

+ BWT.Phone (codTdoH) - 7893
19 Mnanupoeane
& Mogknved -
& CRM u mapkeTuur
Nunua 1| NMuewa 2 | NuHAa 3| Tueda 4
) Mpog askun
ABoHEHT:
W Zagyneu
KoHTakTHOE nuuo:
B Cknag W qocTaska TUHMA B KOHDEpEHUMK:
© HazHauelcTeo .
ul DUHAHCOBRIA PE3YNETAT W
KOHTROMHHT
® EMWT.Tenedonua HOR 1 9 3 (@)
HCK 1
o AAMUHUCTEMPOEAHKE 4 5 6
7 8 9
¥ 0 #
C

YR NS0

Manene | McTopua | MzBpadHoe

2) Ommbka mnpoBepku JsuieH3ud. [lpu wucnons3oBanuu BUT.ATC codrdon mpu 3amycke
aBTomarnyecku nosydaer nuueHsuto ¢ BUT.ATC. Ilpu ucnonb3oBanun ctopoHHux ATC,
MOJKET OBbITh BBIBIEHO COOOLIeHHE 00 OIMMOKE MOTY4YEHUs JMLEH3UU. DTO O3HAa4aeT, 4To B
HAcCTpOMKax HEe yKa3aH WJIM HENpaBWIbHO yKa3aH MOPT W ajapec cepsepa juueHsui. [Ipu
OTCYTCTBUM JIMLIEH3UU WJIM HapaMeTpoB MOJy4deHus JuieH3nid B Hactpoiikax BUT.Phone
codTdon pa3roBop ¢ aboHeHTOM OyneT orpanudeH 30 ceKyHaaMu.

11



F —
1w () | [emoHCTpauMoHHaA Gaza / HnpaeneHue Toprosnel, pegakuwa 11 ¢ moguner BT Phone [1C:MNpeanpuatie)

*x 9 O o‘ M HavankHaa cTpanuua BWT.Fhone (codrdon) - 7893 %

= [rasuoe + BWUT.Phone {codpTcpoH) - 7893
19 Mnanuposanue
& Mogknved -
& CRM v mapkeTuHr
Nunua 1| NMuewa 2| Nuewa 3 | JHKA 4
W Mpogaku
ABoHEHT:
W Zagyne
KoHTakTHOE nuuo:
B Cknag v qocTaska TNuhna & kondepengm: [
6  HazvauehcTeo .
ul DUHAHCOBEIR PEIYNETAT M
KOHTRONIMHT
‘® EMWT.Tenetdonua @) 1 2 3 HOZ
HCK w
o 3AMMHUCTPHPOEAHME 4 5 6
7 8 9
¥ 0 #
r’ G

CooBmeHus:

— Dwubka Codrdod: Ownbka npoeepkd NMUeHzMK. OWwKbka nony4eHHA NHUEHIKK © cepeepa 192.168.0.2:10601
Owwbka otnpaeky HTTP zanpoca - Onepauua npepeada no Tafmayty | kog 12002 OyHKUMOHAENEHOCTE BY0ET OrpaHHYeHs.

[Ipu noaxnrouennu k ATC otnnynbsiM o1 BUT.ATC Heo0XoaumMo yCTaHOBUTH IPOIPaMMHBIN
nponykt Cepsep Jlunensmii kommnanum «llepeeiit BUT». Yepes nmannoe 11O ocymectBisercs
MIPOBEPKA JIUIIEH3MOHHOCTH MPOYKTa.

ITocne ycranoBku 10 HeoO6xonumo 3apeructpuponats pemienne bUT.Phone.

nepBbIﬁE”T Bnarogapum Bac 3a wcnonk3oBaHve NporpaMMHbX NpogyKToB
Ecnu 6bith, 70 Geimsnepssm  KOMMAHUKM "Tepsbiit BUT" (1C:ByxyyeT 1 Toprosns).

YNpaENeHne NMLEHIMAMA | MogmepiKa

Bribepure Tpebyemoe aeilcTene:

Mony4nTk aKTHBALWOHHLIM KNDY N0 3NEKTPOHHOW NouTe (3aperucT pupoBaTk NpOayKT ) ~|
BoibepuTe perncT pupyeMblii NPOOYKT W ero BepCHio:

BWT:Phone - |

BuibepHTe peaKLMio NpoayKTa:
ans 1CvB [~

B perucrpannoHHO#M aHKETe 3aHOCATCS JaHHbIC KOMIaHWK KineHTa. E-mail ykassiBaercs Tor,
Ha KOTOPBIA OyneT BBICTAH aKTUBAIMOHHBIN Kimrod. [locrne ormpaBku copmupoBaHHOTO (aiina
MPUXOJIUT OTBETHOE MUCHMO C aKTUBAIIMOHHBIM KiTtouoM. B pesynsrate BUT.Phone nomxeHn ObITh B
CIUCKE YCTAaHOBJIEHHBIX JIMIIEH3U, I/1e KOJIMYECTBO JINLIEH3UH COOTBETCTBYET KYIIJIEHHOMY.

12




BUT.Phone 1.7.32.435 PYKOBO/ICTBO ITOJIb3OBATEJIA
BnaroAapyM BaC 33 MCNONL30S3HME NPOrpamMMHLIX NPOAYKTOS KoMnadve "1C:Byxyuwet u Toproena®,
® Cepeep nueHzMA 1.6 NOSBONAST 33perUCTPMPOBATE M SKTHMEMPOBATL BaLUK NPOTPaMMHLIE NPOAYKTHLL

Mexeaxep e Moaaepixa

-} (32) Yeranosnen e nMueHsn ) PacKpbITh BCE
= BUT:Phone ana 1Cv82

= CeepHyTb BCE
8 YCTaHoBUTD KoM
> Y aanmuTe ko4

Ecnu Bce CACJIaHO IIPABUJIBHO, TO COO6H1€HI/I€ 06 OH.H/I6Ke ITPOBCPKU JIMIICH3UH HC BBIBOOUTCH.
r'h'“. BT Phone Hactpoiiku [1C:MNpennpraTie] L3 r's:ﬂ O X

BUT.Phone HacTpoiiku

I 3anucaTtb W 3aKpbITh ‘ Janucate Ewe - ?

Mpodivne HacTpoek: BHT.ATC -

OBwwre | Mogknwodedde | Nuuedswposadve | Mepeagpecauwa | DND | 3eyk | SMS | BMTATC | PaclwupeHHbe

Cepeep NHUEHIHA anpec:
Cepeep NULEHZWA NORT: 10601

Cepeep NMUEHIMA HE CNONBI0EATE MPOKCH:

Jlnss  momHouenHoro  ¢yukimonuposanust [ BUT.Phone  HeobOxomumo  BHECTH
JOTIOJIHUTEIIbHBIE HACTPOMKH:

3anuch pasrosopa.

Jlupekmopus 3anucaunnvix @aiinoe (3axnaoxa «Obwue») — HEOOXoAMMA JII XpPaHEHUS
¢aiinos 3anwuceil pa3roBopoB. [lupeKkTopusi MOXKeT ObITh CO3/laHa, KaK Ha JIOKATbHOM KOMIIbIOTEpE,
TaK ¥ Ha ceTeBOM pecypce. Ecnu aitnbl 3amuceit pa3roBopoB OyAyT XpaHUTHCS JTOKAIBHO, TO (halIbl
3aICeH UL APYTHX M0JIb30BaTeNei OyIyT HETOCTYITHBI. ]

1= EMT FPhore Hacrpofiku codrgon [1C:Mpegnpuariie] 3 l‘?;ﬂ O X

BEWT.Phone HacTpoiku cocptchoH

I Janucatb W 3aKpbITh J Janucatk Ewe ~ ?

Mpoduie HacTpoek: BMTATC -

Obwue | Mogkniodedwe | MNuuesswpoeadkne | TNepeagpecagwa | DMD | 3eyk | BHMTATC | PacwwupedHele

HWpekTopla 2anMcaHHE: Dadnoe:

BMmecte ¢ 3TMM MOXHO YKa3aTb BCCrja Jin Tpe6yeTc51 3aIlIMCb PAa3sroBOpOB WM OHa 6y):[eT
BbI3bIBATHCA I10 Tpe60BaHI/IIO IIOJIB30BaTECIIA.

Eciu HeoO6xoauMo 3amuchiBaTh BCE pPa3roBOPbl, TO HAJI0 MOCTaBUTh TaJO4YKy HANpOTUB
HacTpoiiku Beezoa 3anucwvieams paszzosop (3axnaoxa « Obwuey):

Beerga zanuceieate PAZFOEOMD v
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Jlanee HEOOXOAMMO OTIPENENUTh B KakoM opmarte OyayT 3aUCHIBAThCS Pa3roBOpHI - Wav, mp3
unu gsm. @opmam 3anucu (3axkiaoka « Oowuey).

TOPMAT ZaNHCK: mp3d -

Tun nepesoaa 3BOHKA.

3a mepeBo/ 3BOHKA Ha JIPyroil Homep TeiaedoHa Wik Ha Apyroro corpyauuka B BUT.Phone

r’ 1y

OTBEYAIOT KHOIIKMU Ha [ maBHOM nanenu —IlepeBon u Y nepxanue

Tun nepeBona B Hactpoiikax BUT.Phone 3aBucur ot Toro, kakas ycranosiena IP ATC, a takxke
€€ HaCTPOEK.

Tun nepeBsoaa 3BOHKa (3aKJ'Ia,I[Ka «Hepea):[pecaunﬂ»):
1= BWT.Phone Hactpoliku cogmaeod * [1C:MpeanpuaTie] [ 3] O X

BWT.Phone Hactpoikn cotprehoH *

[ Janucatk W 3aKPLITL | Janucate Ewe - ?

Mpodune HacTpoek: BHT.ATC -
Obwwre | MNogkniodedde | Jlvgenzvpoeadde | Mepeagpecauwa | OMD 0 3eyk | BMTATC | PacwwupeHHeE

Tun NepeEOAE 2BOHKE: Eieay CNOEHE| -

1) Be3ycloBHBIIA.
besycnoBHbIN TIepeBO] MO3BOJSET MEPEBECTH 3BOHOK HAa APYroro aboHEHTa W cpasy
MMOBECHUTH TPYOKy. B citydae, eciv 3BOHSIINI HE TOTYYUT OTBETA OT IPYroro abOHEHTa, 3BOHOK
oOpsiBaeTcs. Cxema 6€3yCIIOBHOTO MEPEBO/IA CIEAYIOIIAs:
v BHYTPEHHUN a0OOHEHT A MPUHUMAET BXOSIINIA BBI30B OT BBI3BIBAIOIIECH CTOPOHBI;
~
v\ HaKHMMAaeT KHOIKY IepeBoa;
v NOSABJIAETCSA BO3MOKHOCTH BBECTH HOMED B II0JIE€ OTKPBIBILEHCS (POPMBI MU BHIOPATH U3
CIIPAaBOYHHKA KOHTPAreHTOB, BbI3BAB €0 COOTBETCTBYIOLIEN KHOIKOM.

1 Beog Hoepa nepesoaa [1CMpeanpuarue) (52 (5] [51] O x

Beoa, Homepa nepesoaa

Homep nepesoga: | .
' QK OTmeHE '

v’ aboneHT A cisimut ¢i10Bo "IlepeBo" U 3BOHOK 3aBEPIIAETCS;

v TPOMCXOJMT COCTMHEHUE BXOJSIIETO BbI30Ba ¢ aboHeHTOM b;

4 BbI3BIBarOIIasd CTOpOHA HaxXOAWUTCA B COCTOSAHHUH OXHWIAAHUA OO0 MIOJHATHA pr6KI/I
abonenToMm b.

2) YCIOBHBIN.
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BUT.Phone 1.7.32.435 PYKOBOICTBO IIOJIb3OBATEJIA

1e  EWT.Phone Hactpofiku codmaod * [1C:NpeanprarHe] [] [31] O %

BWT.Phone Hactpoiku codptchoH *

[ Janucatk W 3aKpLIThL | Janucats Ewe - ?

Mpodune HacTpoek: BHMTATC -
Dfwue | Mogkniodedwe | MuuedzupoeaHue | MNepeagpecaywa | DMD | 3eyk | BHMTATC | Pacwwpeddee

Tun nepeeoga 3E0HKE: Y n0EHEIH -

MpoEEpKa CTATYCA HOMERA NEPEL NEPEEOL DM

DTWIF-komaHga nepeagpecaumy: #

B ornmune ot Ge3ycioBHOro mepeBoja MepeBojslleMy TpeOyeTcs cliepBa J0KAAThCS OTBETA
HOBOTO a0OHEHTA, U TOJIBKO TIOTOM KJIaCTh TPYOKY.

Knonke mnepeBona coorBercTByeT omnpenesneHHas DTMF-komanna nepeagpecanuu. Ona
onpexaensiercs Hactpoiikamu IP ATC. Komanna 3aHOcHUTCS B OIPENENEHHOM IOJE€ HACTPOEK
BUT.Phone. K mnpumepy, B mnpenctaBicHHOM HIbke ciaydae DTMF-komanma mepeaapecaiuu
coorBercTBYyeT — #9. Komanay Heo0XoauMo yTouHATH Y aaMuuucrparopa ATC.

Cxema yCIIOBHOTO MEpeBOa ciaeayonas:

v BHYTPEHHHI a0OHEHT A NMPUHUMAET BXOJAIIMN BBI30B OT BBI3BIBAOIIEH CTOPOHBI;

Pl

HOKMMAeT KHOIKY IIepeBo/ia

aboneHT A cipimut cioBo "[lepeBon’;

B HIDKHEM IIPaBOM YTy nosiBisieTcs onosetienue 1C «Bpeaure Homep nepeaapecarmy,
aboHeHT A BBOAMT HOMEp aboHeHTa b Ha nudposoii kiaBuatype BUT.Phone;

ecnu b orBeTni1, aDOHEHT A mpelynpexaaeT ero o NepeBo/ie 3BOHKA, U BelIaeT TPYOKY;
MIPOUCXOAUT COCTMHEHUE BBI3BIBAIOIIETO a00OHEHTa ¢ a00OHEHTOM b;

eciii HoMmep b Tak ¥ He OTBETHII, 3BOHOK BEPHETCS IEPEBOSIIEMY.

AN N NN

Cxema mepeBoja 3BOHKA [JIsl THIIOB «YCJOBHBIIN» M «be3yc/IOBHBIN» H3 CIIPABOYHUKA
«H30panHoe».

Bosmosken nepeBo1 3BoHKa B | BOIHOM KIIMK U3 cripaBOYHMKA MI30paHHOE 171 TUTIOB IepeBoa
YcnoBHbIi* 1 be3ycinoBHBIH.
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1= (w|  [JemoHCTRaUMOHHES Gasa / Hnpasnenue Toprosned, pegakuma 11 ¢ moaynem BWT.Phone [1C:Npeanpuarie]
EEE * DO 0O Q M HavaneHad cTpanuua BWT.Phone (codrdon) - 3345 %
= L
S + BWUT.Phone {codTchoH) - 3345
19 Mnanupoeane
& Mogknved -
& CRM u mapkeTuur
Nunua 1| NMuewa 2 | NuHAa 3| Tueda 4
) Mpog askun
ABoHEHT:
W Zagyneu
FoHTaKkTHOE AWMU
B Cknag W qocTaska TUHMA B KOHDEpEHUMK:
© HazHauelcTeo .
ul DUHAHCOBRIA PE3YNETAT W
KOHTRONNKWHD
Q |&|| | ® QA C Ewe -
® EMWT.TenedoHua
GINE] Horep
ey ACHE [ 1409
AAMMHHCTIHPOEAHHE
@ Kcerus aomz2
@ Makoum 1103
tdapua 3343
Masen 1505
@ Cepreii 1400
® Tateana 1344
Manene | Mctopua | MzBpannoe

*[Ipu ycnoBHom mepeBoge ATC oxumaeT B TOHOBOM pekuMe Habopa 1udp BHI3BIBAEMOTO
HOMeEpa, C OTIPeICIICHHBIM HHTepBajoM MeKay HuMH. He Bcerna 1C MOXeT BOCIIPOM3BECTH HHTEPBAI,
Heooxoaumei ATC.

PekoMeHnayercss mepes Ha4yalioM IIOCTOSHHOTO WCIIOJB30BAaHUS IEPEBOJIa 3BOHKA U3
crpaBovHMKa M30paHHOE MMPOBECTU CEPUIO TECTOB U YOSTUTHCS, UTO MEPEeBO]] paboTaeT KOPPEKTHO.

3) OObeauHEHNE THHHIA.
«O0beMHEeHNE TUHUW» — YIOpaBICHUE M pACIpENeieHHEe JIMHUM BO BpEeMsl pa3roBopa C
nomortipio BUT.Phone. B perienun BUT.Phone moxuo wucmonb3oBath 4 nuHMd. Ha Kaxkmoi w3
KOTOPBIX BO3MOXKEH pa3roBop (MCXOJSIINE, BXOAIINE BRI30BEI). B mporiecce pasroBopa ¢ moMoIibo
BUT.Phone M0oXHO COeTMHUTD JTt00bIe 2 BEIOPAHHBIC TMHUH MKy COOO0M, OTKIIFOYMB HX OT OOIIEro
pasroBopa.
1e  EWT.Phone Hactpofiku codmaod * [1C:NpeanprarHe] | O %

-

BWT.Phone Hactpoiku codptchoH *

[ Janucatk W 3aKpLIThL | Janucats Ewe - ?

Mpodune HacTpoek: BHMTATC -

Dfwue | Mogkniodedwe | MuuedzupoeaHue | MNepeagpecaywa | DMD | 3eyk | BHMTATC | Pacwwpeddee

Tun nepeeoga 3E0HKE: OBbEaHHEHHE nHHHﬁ| -

Jliig pa®oThl 00BEAMHEHUS JTUHUHM HeoOxo1uMa nojaepxka 3Toi ¢pyukiuu Ha ATC.
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BUT.Phone 1.7.32.435 PYKOBOICTBO IIOJIb3OBATEJIA

x D O o‘ o ‘ EWT.Phone (codrdion) - 3343 %

= e - BWT.Phone {codTdioH) - 3343
12 Mnawmpooanve
& MMogknoueH -
€ CRM W mapreTinr
Muawa 1010 | Nuema 2 (1) NMuena 3| Tieea 4
™ Mpoaaskm
AfiOHEHT: Makcum
W Zakynem
HoHTaKTHOE LD
HE  Crnan v gocraska TNunnA & kondepergm: [
© HazHauelcTen .
DHHAHCOEEIR PE3YNETET W . A0
nl — FInuTenEHOCTE pasroeopa 0:00:25
® EMWT Tenedonua
g Homv 1C:peanpuaTye X
a4MMHHCTIHPOEAHME

Brifiepute nMHK A0A ofibenuHenua

HOR | Nurua 1 | | TNurua 2 | | INunua 3 | | Nunua 4 | | OTuena
4 5 6
7 8 9
v 0 #
r’ c I
Vi
»

MaHene | Wotopwa | WzBpadHoe

HcTopus BbI30BOB
Bxiagka Hcropust rnaBHoit manenun BUT.Phone otoOpaxkaer maHHBIE 10 COBEPLICHHBIM
Bxogsamum n McxomsmmM 3BOHKaM
@ = [Oemonctpaunonnan Basa / Ynpaenexne Toproeneii, peaakuna 11 ¢ mogynem BUT.Phone 1C:Mpeanpuatve

& HauaneHan crpanuya BWUT.Phone (codrion) - 3343 x

= Tnaswoe + BWT.Phone (codtdoH) - 3343
Q MnaH1poBaHne & [ogknioued -

€ CRMu mapketuHr NMwna 1 | NMuewa 2| Nuees 3| Tesna 4

W Mpogasm AboHeHT:

™ Sagyniu KoHTakTHoe nuuo

B Croan w gocrascs Nunna B kondeperyn: |

© Kasnaueiicteo
ul DUHAHCOBLIA peaynsTar u
KOHTPOMMAMHD MokaaaTs BCH MCTORUID Ananutika ATC
B BWT.TenedoHun BxopAwme | Wexogawme
fe HCK 1 AboHexT Nara Onurer
34 MUHUCTPUPOBAHIE ']
4957480123 13.47:59
Bopucxod 134716
Mepsoii BUT 1346:29
Asunon ®@opp 13:44:51
Anunac Wuk 134429 M
e ————————— 3

Manens | Wctopus | [13BpanHoe
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KonndecTBO 1aHHBIX 3BOHKOB 33J]a€TCA B apaMeTpax HacTporku ['iy0rMHa ucTopun 3BOHKOB
(Baxnaoxka «Obwue»):

[MyBHHa MCTOPHM 3EOHKOE: a0

Ha0op Homepa

YacTto BBIXOJ B ropoj uaeT depes npedpukc (00bIYHO Hcmonb3yercs nuppa — 9). 3aBucUT OT
Hactpoek ATC.

IIpedukc BbIX0Ja HA BHEWIHIOKW JHHUIO (3axnadka «Obwue») HEOOXOAUMO YTOUYHATH Y
anmunauctpaTopa ATC.

B nanHoM npumMepe, 9TOOBI TO3BOHUTH HA BHENIHUN HOMEp a00HEHTa (TOPOACKO, MOOUITHHBIH,
MEXIyrOpOoJHUHN U T.JI.) HEOOXOAMMO TIepe ] BBOJAOM HoOMepa HabpaTh udpy «9»:

MpedUKs BEIX0AA HA BHELUHHIH NHHUH a

HMenonezoeate npamoi Habop:

Crarycst BUT.Phone codrdon

Craryc «OTKII0YEH».
[Tpu orcyrcrBun noakiodeHus BUT.Phone codrdona k IP ATC craryc Oyaer «OTKIIIOUCHY.

1 [+ JemoHCTpauMoHHaA Sasa / YnpasneHue Toprosnsk, peaakurA 171 ¢ monyner EMT.Phone [1C:MNpeanpyaTie]

* 9 O Q M HavankHan cTpanuua EWT.Phone (cofrdon) - 3345 %

[naeHoe

+ BWT.Phone (codrchoH) - 3345
12 MnanupoezHue
€ OTenoued -
€ CRM n mapkeTrHr
ﬂ Mo s
W Sakynkm
EE  Cknag W aocTaska
© HaznauehcTeo
ul MUHAHCOERIA PEZYNETAT H
KOHTRONTHHE
® EWT.Tenedonua

HCH u
AAMUHMCTIMPOERHKE

Craryc «Ilogkitoueny.

[Tocne mogkmouenust k ATC cratyc usmensiercs Ha «[lonkmroueny. [loaknroueHne HauMHACTCS
ABTOMATUYECKHU IPU 3aITYCKE.
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BUT.Phone 1.7.32.435 PYKOBOICTBO IIOJIb3OBATEJIA

1w ‘_i_' JeMoHETpauMoHHaA Sas4a £ YnpasneHie Toproensk, penakuda 11 ¢ moayner EMT.Phone [1C:MpeanpuATHe]

* 9 O Q M HavankHaa cTpanuua EWUT.Phone [codrdod) - 3345 x

= Trasuce + BWUT.Phone {cocpTehoH) - 3345
12 Mnannpoeznue
& Mogknioued -
€ CRM 1 mapkeTHHr
DNunpa 1| TNuwwa 2| NuewAa 3 Mudmna 4
™ Mpoaasku
AfioHeHT:
W Zakyned
KoHTakTHDE vy
EE Cknag u aoctaska TTHHHA B KOHDEPEHLHK:
© FKagnavehcTeo "
ul MUHAHCOERIA PEZYNETAT H
KOHTRONTHHT
W BT Tenedonua S, 1 2 3 O
HCH W
ANMUHHCTIHPDBAHKE 4 5 6
7 8 9
* 0 #
C

Manene | McTopua | MzBpadHoe

Cratyc «He GecriokouTb».

Korna monp3oBaTeib 3aHIT WA BPEMCHHO OTCYTCTBYCT Ha pa60qu MECTEC, €CThb BO3MOXXHOCTbH
YCTaHABJIMBATL CTATYC «He 0OecriokouTb»:

e ':E-:' [emoHeTpauKMoHHaA Gasa 4 HnpasneHue Toproenel, pegakuma 11 ¢ moguner BT Phone [1C:Npeanpuatie]

EEE x 9 O I:l M HavaneHad cTpanuua EWT.Phone (codrdon) - 3345 %
= Tnasuoe + BWT.Phone {codpTchon) - 3345
19 Mnanupoeane
& He Becrokoute -
& CRM u mapkeTuur
NMuana 1 | Muema 2 | TNueua 3 Nueka 4
) Mpog askun
ABOHEHT:
W Zagyneu
KoHTakTHOE MWL
B Cknag W qocTaska TUHMA B KOHDEpEHUMK:
© HazHauelcTeo .
ul DUHAHCOBRIA PE3YNETAT W
KOHTROMHHD
® EMWT.TenedoHua L) 1 2 3 L)
HCM W
o A MMHUCTRHR OBAHHE 4 5 6
7 8 9
¥ 0 #
C
T i
Y3 VIR s
- A B )
Manene | McTopua | MzBpadHoe
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Craryc «He becrmokouTs» MoskeT ObITh BKIIOUeH Kak Ha ATC, tak u Ha camom BUT.Phone. Eciu
Hactpoiika «/cnonbp3oBarh komMaHay He Occriokouth Ha ATC» He Bkimtouena, o BUT.Phone cam
ABTOMATUYECKH OTKJIOHSET BCE BXOJSIIME 3BOHKH, HO OHU OCTAlOTCS B HCTOPUU 3BOHKOB Kak
IponyIieHHbIe BbI30BHL. Ecnm BkitoyeHa HacTpoiika «lIcronib30BaTh KOMaHAy HE OECIIOKOMTH Ha
ATCy», T cTaTyc «He 0€CIIOKOUTHY 33JJaeTCsI C TOMOIIBIO BHI30BA CIIEIUATBHBIX CIIY’KEOHBIX HOMEPOB.
Korna craryc «He 6ecriokoutb» BkitoueH Ha ATC, Bxozsiue 3B0HKH He noxoaaT 10 BUT.Phone u
otrkioHsitorcss Ha ypoBHe ATC. Craryc «He OECHOKOWTH» 3allOMHUHAETCs U TMpU Mepe3amnycke
BUT.Phone BoccranasiuBaercs. Hactpoiiku pexkrMa He OECIIOKOUTS:

(e BHT.Phone Hactpodu (1C:Mpeanpwsrue] =l 0 x|
BUT.Phone Hactpoiiku
[ 3anucatk W 3aKpbITh | Janucats Eue - ?
Mpodune HacTpoek: BHT.ATC -

Obwme | Mogkniovedwe | NMuuedzuwpoeanue | TNepeagpecauwa | DND | 3eyk | SMS | BMTATC | PaclwpedHee
Mcnonezoeate KOMaHAy He BecnokouTe Ha ATC:

*7a

7B

Pesum HE BECAOKOWTE [TONEKD YTEHHE]:

ABTOMaTH4YeCKOe co31aHue coObiTuii B 1C nmpu BXOASIIMX, MCXOASIIMX U BHYTPEHHHX
3BOHKAX.

ABTomaruueckoe cozganue coobiThil B 1C npu BXOASIINX, UCXOASAIINX 3BOHKAX 3HAYUTENIBHO
SKOHOMST BpeMsl COTpYJIHHMKA, MPUHUMAIOIIEro 3BOHKHU. [ljig oTpaOoTKu (QyHKIMOHaANa TpedyeTcs
YCTaHOBUTH T'aJIOUKH HAIPOTUB HEOOXOJUMBIX HAcTpoeK (3aknajka «O0umey):

CoznaeaTe cobeithe NpW BrogAlLeM JEOHKER! v
CoznaeaTe cobeithe NPW HCXOOALLEM ZEOHKE. v

Coznaeate cobeitia NPW BHYTRPEHHHE ZBOHKS K

2.3.0cHoBHO# pyHKkunoHaa BUT.Phone copTdon
2.3.1. OcHOBHbIE BO3MOXXHOCTH
Bxoasamuid, HCXOASA WA 3BOHOK
[Ipu moctyrieHun BXOAIIET0 3BOHKA TEIEPOHHBIN HOMEP KIUEHTA HACHTUPUIIUPYETCs B 0aze

1C. HpI/I 9TOM aBTOMATHYCCKU OTKPBIBACTCA AUAJIOTOBOC OKHO, KOTOPOC IMpeAjiaract Ha BLI60p
IMPHUHATH, OTKJIOHHUTH UJIN emie 10 MOAHITHS pr6KI/I OTKPBITh KaPTOUKY KJIIMCHTA.
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BUT.Phone 1.7.32.435

PYKOBOICTBO IIOJIb3OBATEJIA

-
1= Briseisaet Homep 74957480777 (1C:MNpeanpuaTie]

ABoHEHT:

Tun abioHeHTa: Mokynatent, MocTaEWME

HabBpaHHEIR Homep: 4957480527

OTKNOHWTE BBI30B

BbizbiBaeT Homep 74957480777

& w

Baza "3nekTpoHuKa W BEITOEAA TexHUKE" ji=]

QDKIMEHTbI MO0 aH,
QDKIMEHTbI NOCTYMNEHKA
Jakasel nokynaTena
Jakasel NOCTAELLMKY

CyeTa Ha ONNATY NoKYNaTena

KaPTOMKY KNHEHTa

O X

VY menemxepa B 6a3e 1C aBromatuuecku coznaetrcs CoObITHE:

1. Ecnu k1MeHT yxe 3aperucTpupoBaH B 0ase, To B kapTouke COoObITHS OTpa)kaeTcsi OCHOBHAs

nH(pOpMaLIUA O KIUEHTE.

12 ()| Demoretpauviortan 6asa / Ynpaeactie Topropaei, peaakuua 11 ¢ moayner BT Phone [1C:Mpeanpuarie) S 2 A @ [T] & Opnos Anzreanap Braamuposny (1) = O X
E!E * 9 O ﬂ M HauansHas cTpandua BWT Phone (codthoH) - 3345 Buonawui zeonok © 4357480777 o1 21.04.2020 (TenehoHHuIR 3B0H0K) © X
=l [IEBED + Bxogawuii 380H0K ¢ 4957480777 ot 21.04.2020 (TenedhoHHbIA 3BOHOK) * *
12 Mnanwposakme .
Ochoeroe  Baaumogedcrens  3agaw  Man samene
€ CRM w wapreriir
3anucate U 3aKpLITL ‘ 3anwcate ® @ Coz4aTk Ha OCHOBAHMM - {1;; - i1 CozpaTe KOHTAKT @ Daing Ewe - ?

W Mponexn S o I

[ata ze0Hka: 21.04202016:29:18 @ | (V] Brogawmi Mpaamer:
™ Zakynem Exogawni seonok ¢ 49574807 7 or21.04.2020( . | @

AboHenT: Eaza "3nextponuka u GuTosad TexHHKa"
EE  Cwnag w gocTaeka OTBETCTEEHHEI

Kak ceraateca ST L (@95) T4EC 7 Opnoe Anekcanap Bnannmapoery o
© KasnaueicTen

KaonTakT: Baza "InexkTpoHuKka W BRITOBAA TEXHUKA" ® |3 Paccmorpenn
ul DHHAHCOBEIA PE3YNETAT W B .

KOHTRONMHD Tema. MoKyNKa KOHAMUMOHEPOE ACCMOTPATE NOCAE:
- A
B EWT.Tenedonna Onucanme | KommenTapui
[SEICLI S
o HCM MoKyNka KOHMUMDKEPOE B Mag. Beicnate K| [slNEEE) M
AAMUHHCTRMPOBEHHE

Jannce pasrosopa: | CAUsersk:

HafipakHet Homep: |4957480 2

" hDocumentstzanncuirecord20200421162918.mp3 | ©

Agtop: Opnoe Anekcannp BnanuMUpoBdy

2. Ecnu kIueHT 3BOHUT C HOBOT'O HOMEpa, OTCYTCTBYIOIIETO B 0a3e, OMIIMOHATBEHO OTKPHIBACTCS
(dbopMa ¢ IpeAsIoKeHNEM CO3/1aTh HOBYIO KapTOUKY WIIH I00aBUTh HOMEP B paHEE CO3/IaHHYIO

KapTOUKY.

= [naeHoe
19 Mnanupoeane
& CRM 1 mapketHr

) Mpog askun

2 ok D O Q| M Hauancan cpanuua

Cozpate Ko HTpAareHTa

EWT.Phone (codrdon) - 3345

Brizoe © 4957480777 %

Beizoe ¢ 4957480777

3EOHOK © HEMZEECTHOMD HOMERS

HoBaeuTE HOMER

B npormecce obmenns y MeHemKepa €CTb BO3MOXKHOCTh (DUKCHUPOBATH KITFOUYEBHIE MOMEHTHI
pasroBopa B nosie Coaep:kanue pa3roBopa cozganHoro qokymenta CoObITHe.
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CoTpyAHUK UMEET BO3MOKHOCTh YIPABJISITh 3BOHKOM 4epe3 I'naBuyro naness BUT.Phone c
IIOMOIIBIO CIICIUAJIBHBIX KHOIIOK:

1. r’ - TIEPEBECTH 3BOHOK Ha IPYroro MEHe/Kepa
2. !} - yJIepKaTh 3BOHOK
3. e - cOpOCHUTH BBI30B

Kax b1t MeHepKep MOXKeT BBIOpaTh COOTBETCTBYOIIMH cTaryc Ha I maBHo# nanenn BUT.Phone
codTdona

1. 0 - HOJIKJIIOUYEH
2. Q - OTKJIIOYEH
3. @ - He OECIIOKOUTh

[Ipu cratyce "He GecOKOUTH" BXOMAILIUI 3BOHOK aBTOMATUYECKH OTKJIOHSETCS, UCXOJAIIHE
3BOHKH IIPU 3TOM JOCTYITHBI.
HUcxoasimii 3BOHOK MOKHO Ha4aTh.
HaOpaB HOMep Ha KIIaBHATYpe,
BBIOpAB KOHTPAreHTa ¢ KHOIKH Ha IJJaBHOM OKHE,
JIBOMHBIM KJIMKOM 110 CTpoke B Mictopun Bxomsmmx/Mcxoasmmx 3BOHKOB,
BBIOpAaB HOMEP B KAPTOYKE KOHTPAreHTa/KOHTAKTHOTO JIUIIA,
JBOMHBIM KJIMKOM I10 KOHTAaKkTy B MI36panHOM.

3anucu pa3rosopos
3anuce Pa3sroBOpPoOB — 3TO HEOTHEMIJICMAA YaCTh KAYECCTBCHHOT'O CEpBHUCA.

INPEUMVYIIECTBA 3AIINCH PA3I'OBOPOB:

[Tomomrs B pa3pernieHn KOHOIUKTHBIX CUTYaIHi,

Benenue ucropuu B3aMMOOTHOILIEHHUH C KIIMEHTAMHU B BUJI€ HEOCTIOPUMBIX (aKTOB,
OO0yueHue nepcoHaa,

KoHTpoIb KOPPEKTHOCTH BEJICHHSI IIEPETOBOPOB 10 Teae(PoHy

el N =

Pemenue BUT.Phone codrdon npenocrapisier BO3MOKHOCTb BEJICHUS NU30UPATEIbHON 3amKcH
pasroBOpoB (MM aBTOMAaTHUYECKas 3allMCh Ka)KJOr0 pa3roBOpa, WIM 3allUCh Pa3roBOPa MO PEIICHHIO
coTpyaHuka). [Ipocaymare 3anuck pa3sroBopa BO3MOKHO M3 KapTOUKU KIMEHTa, 3akiaaaku CoObITus,
OTKPBITh HY’)KHOE COOBITHE —
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BUT.Phone 1.7.32.435

*x O 0O 0. A HauaneHan cTpaniua Exogawnit seoHok c 4957480777 ot 21.04 2020 (TenedoHHEIA 2B0HOK) X

Mnaetoe

12 Mnawmpoeanue .
Ocwoenoe  Bzaumogedcreua
€ CRW W mapkeTiHr
3anucaTh W 3aKpLITL 3anucate
W Mpogass e
HMata 380HKE 21.04.2020 16:34:56
W Sakyned

ABOHEHT 4967480777

Crnap u gocTaska

Kak ceazateca 4957480777
© Kaznaueiicteo
KorTaur:
ul DHHAHCOBEIA PE3YAETAT W
KOHTRORAHHT Tema
® BT Tenadoqua Onucanne | KommenTapui
HCH BroaALynA 250H0K ¢ 4957480777
ANMUHHCTPMPOEHIE

3apaun  Mou zameTn

Buonaw i seoH0k © 4957480777

=] =

t | [V Brogawumit

+ Bxoaawuii 3eoHok ¢ 4957480777 oT 21.04.2020 (TenedoHHbIA 3BOHOK)

[€] C03AaTe HA OCHOBAHHA = | | 5 -

3anuce pasrosopa: |Cilsersy MDocurnentsizanuciirecord20200421163456. mp

HafpaHuei Homep: | 4957480 07

Otkpere (Ctrl+Shift+F4)

Co2AaTh KOHTaKT

PYKOBOICTBO IIOJIb3OBATEJIA

& | Daiin Fue - | ?
Mpeamer:
Bixogawwi seoHoi ¢ 4957480777 ot 21.04.2020 ( o

OTBETETEEHHEIA,

Opnoe Anekcanip Bnaguumupoedy - | @
Paccuorpena

PaccMoTpeTs nocne
BasHocTe,

OBbiunas -

Karrakt we nogabpan

Aptop: Opnoe Anekcanip Bnagumupoeny

e ————

= BOpOMSBECTH NpEAN Ay
cnncox Bocnpousseaenn

_’b\_ B -

3anuch pa3roBopa TAKKE MOXKHO HPOCTyLIaTh M3 KOHTEKCTHOTO MEHI0 3akjajaku Mcropuum
3BOHKOB H U3 ()OPMBI AE€TANBHON HH(POpPMAIMK 3BOHKA.

Kondepenuus

Koudepenuuss — oOMEH MHEHUSMH U  OIBITOM,

HMHTEPECYIOIIMX BOIPOCOB B PEKUME OHJIAIH.

[nagHoe

-

IS

MnaHupoEaHKE

# A O O o M HauankHas cTpaHuua

BMWT.Phone (cofrdon) - 3046 %

BEWT.Phone (codTchon) - 3046

& Mogknimued -

€

CRM W MapkeTuHr

JIECTER
Mpoaaskn
AfoHeHT

T E

JaryneM

NMuHna 2| MuHra 3

KoHTakTHoe UL

Crnan v LOCTAEKA

TTMHWA B KOH(EPEHLAK:

HazHavehcTeo

DHHAHCOBEIM Pe2yETAT W
KOHTROJLTHHD

BWT Tenedonua L

HEK 1
3 MUHUCTRHPOEEHME

o B E O

MaHens

1 2
4 5
7 8
’ 0

c

s

NMunua 4

84057480777 «

o 7/

Mctopna | KzBpanHoe

oOcykaeHne OoOIMX TeM, pelleHne

K npumepy, opranmzamnuu TpeOyercs MHOTOQYHKIIMOHANBLHOE peIIeHHe sl TenehOHUH C
BHenpenneM BUT.Phone. B TakoM o0CykaeHnn TOKHBI OBIThH 33/1€HCTBOBAHBI TAKUE CIICIIUATTUCTHI,

PYKOBOI[I/ITCJ'IL opraHu3anvun (I[J'Iﬂ BBISICHCHUA HOTpe6HOCTI/I),

Kak omeparop Tenedonuu,
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PykoBoguTens HampaBieHus (s ONpeAesieHus CTpaTeruu B3aumojencTBus), Crneuuanuct 1o
BHeApeHuto 1C. IleperoBopsl /1Sl BBIICHEHUS BCEH KapTHHBI MOTYT 3aHSTh JUIMTEIbHBIC MUHYTHI, a
uHoraa u 4acel. [Ipu 3Tom 3auactyro KoHdepeHrs oTKIaapIBaeTCs M0 MIPUYMHE HEXBATKHA BPEMEHU
— CaMoro LEHHOTO M HEBOCHOJHUMOro pecypca. CuTyalus pa3peliaercsi 3JIEMEHTapHO Jaxe s
TEPPUTOPUATBHO pa300IIeHHbIX yuacTHHKOB — Konepennust 8 BUT.Phone.

[Tonnepskka Takoil pyHKIMU MO3BOJISIET MPEBOCXOAHO CIIPABIATHCS C Pa3HBIMU CUTYAIUSIMH C
MIPUBJICYEHUEM K Pa3rOBOPY CIEIUATHCTOB Pa3HOTO MPOQHIIs.

Anroputwm ocymectsienus: Kondepenuuu B 2 mara:

1. onpenenuts — Beayuero (4enoBek, KOTOPbI OyeT ycTpanBaTh KOHGEPEHIIUIO CO CBOETO
BUT.Phone);

2. no0aBUTh BceX YyYacTHHMKOB KoH(epeHImHM B CHUCOK KOH(EepeHIHH (BXOIANIUE |
HCXOJISIIIIKE BBI30BHI).

Jo6aButh ydyacTHUKOB B Kondepenuuro. Yuactouk KondepeHuun mMoxxer B 3TO
BpeMsi ObITh B KOMaHIUPOBKE. EAMHCTBEHHOE, UTO TOJDKEH 3HATh Benymmii — 310 TenedoH
yuactHuka. B Kondepenmuio Benymmii MoxeT 100aBisiTh y4aCTHUKOB BO BpeMs JHOOOTO
pasroBopa u npu Bxoasmewm, u Mcxonsmem BbI30BE.

Yaanute yyacTHUKoB U3 Kondepenuuu. V3 cymiecTByoomero Cnucka MOXHO IO
ycMoTpeHuio Bemnymiero - yoparh «rajmouky» JI000ro ydacTHUKa. B 3ToM ciydae Kakablid
y4acTHUK OyneT cipllliaTh TOJIBKO Bac, HO He chablmarh Apyr apyra (4ToObl pa3roBop ObLI
HaIpaBJICH HA KOHKPETHYIO TPYIIY W UCKIIOYAJI ONPEISIICHHBIX YYaCTHUKOB — BBl MokeTe
UCIOJIb30BaTh QYHKIUIO — Y IepiKaHUe).

daxc
Haxxatne kHonku (akca Ha ocHoBHOI maHenu BUT.Phone aBTomaTHueck mepeBOAUT 3BOHOK
Ha HoMep (akca OpraHMU3allu, YKa3aHHbIH B HACTPOMKaX.

1e  BMT.Phone Hactpofiku coreor [1C:MpeanpaTHe] N i 0 x

BWT.Phone Hactpolikn cothThoH

Janucate W 3aKpLITE Janucate Ewe - ?

Mpodune HacTpoek: EMT.ATC -
Ofiwume | Mogkniodvenwe | Muugenswpoeadme | TMepeappecayus | DND | 3pyk | BUTATC | Paciuvpeddsie
FMpekToprA zanHcanHe: dainoe Cllserst " \Docurnentstsandcw
Popmat 3anuck: g3 -
[nyfnHa MCTOPHK 3BO0HKDE: a0

MpeduEc BEIXORE HA BHELUHKIK NMHMM: 9
WMenonezoeate npamoi Habop

Coznaeate cofbTHE NPK BX04ALLEM SEOHKE: 4
Coznaeate cofbITHE NP MCHOAALLEM JEOHKE \/
Coznaeate cofkITUA NP BHYTREHHME 2EOHKAK B
Brerna zanuceiBats pasroeop:

ABTOZANYCK NP CTAPTE CHCTEMEL i
FazenpadyueaTs OKHO NPpU EX0AALLEM SEOHKE

OTkpeiBaTe kKapTy Yandex npy BX04ALEM SBOHKE
[TPHHUAMETE HECKONEKD BXO4ALYMX

COXPAHATE OTENGHEHHLIR NpK PA3roBope BxogALMi [V

[MonyYEHUE CTATY COE:

Howmep dakca 4412

Bepewa cofthona (Tonkko 4Tenne): 2.1.243

Bepona BWT Phone 1.7.25.376

2.3.2. CnpaBo4HUK «30paHHOE»

24



BUT.Phone 1.7.32.435 PYKOBOICTBO IIOJIb3OBATEJIA

CropaBounuk «M30paHHOE» HCHOJIB3YETCS IS XpaHEHHs HauboJee 4YacTO HCIOJIb3YeMbIX
HoMepoB. [losb30BaTeNlb MOKET 3aHOCHTH JIFOOOE KOJWYECTBO 3amuceil. [lpw mBOMHOM Imiemvke Ha

BBIOPaHHYIO 3allUCh aBTOMATHYECKH HAYMHAETCS BBI30B (IPU YK€ HMIYIIEM Pa3roBOpPEe — IEPEBO.)
aboHeHTa.

x 9 O Q M HavaneHad cTpanuua EWT.Phone (codmdion) - 3345 %

[naeHoe

+ BWT.Phone (codhTchoH) - 3345
19 Mnanupoeane
& Mogknved -
& CRM u mapkeTuur
Nunua 1013 | MueuAa 2 | Nueua 3 JdHeA 4
) Mpog askun
ABoHEHT: 1540
W Zagyneu
KoHTakTHOE nuuo:
B Cknag W qocTaska TUHMA B KOHDEpEHUMK:
© HazHauelcTeo .
DUHAHCOBRIA PE3YNETAT W . -
nl A — AnUTeNEHOCTE PasrOEOpE: 0:00:21
® EMWT.TenedoHua ol gl & Q c Ewe -
.n. HCK » GINE] Horep
AAMUHUCTEMPOEAHKE
@  Anapeit 1409
@ Kcerus aomz2
@ Makoum 1103
Masen 1505
@ Cepreii 1400

@ Tateswa 1344

Manene | Mctopua | MzBpannoe

KonTaktel B M30paHHOM XpaHSATCS OTAENBHO AJS KaXKAOrO IOJIb3oBaressi 0as3bl, Takke Yy
aJIMUHUCTPATOpPa €CTh BO3MOXKHOCTH 3a/1aTh OOII[ME KOHTAKTHI, BUIMMbIE BCEM IOJIb30BATEIISIM.

2.3.3. Hcrtopus BbI30BOB

Memnemkep Beeraa MoxKeT 00paTUThCs K ICTOPUH BXOJSIINX M UCXOJIAIINX BBI30BOB 32 TEKYILUH
pabounii neHb. st Toro, yToOBl OOPAaTUTHCS KO BCEW MCTOPUM HEOOXOAMMO HaXaTh HA KHOIKY —
ITokasats Bcto ucroputo u ChopmupoBaTh OTUET.
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4 Havanenas crpanmua | BHTPhone (cogrgon) - 3343 %

- BEWT.Phone (codTcpoH) - 3343
@ Toarnaden -

Duhua 10 NuamAa 2 Tena 3 Madua 4

AfonenT

HenrartHoe o

Tuiw & KoHdepe L

Moasae scie ucTophio

Bromaume | Hexonauwme

ABorent Nara Onires *
Bopucxod 16:06:28

Mepstii BUT 160524

Asurnon Mopa 16:0456

Aaupac Vnx 16:04.40

4AR7480127 160433 M

e [

OT4yeT MOKHO

# Hauanewas crpawnua | BUT Phone (cogmor) - 3343 % | BUT.Phane Metopus seomkos X
- BWT.Phone WcTopus 3BoHKoB

BaphakT orera: | OCHOBHON

Cehopumpoeate

Brfipate Bapuadt Hactpoitit
Mensaoeaten . Tareada
MCTOpMFl 3BOHKOB
T Mapametpe.  Monzosarens: & Takada
Monksoeatens
Tun 3BoHKA
Para Homep ABoOHeHT
13.09.2017 14:42:41 1183 a3
13.09.2017 14:45:17 1502 BanauHckan Mapna Cepreeera (™)
13.09.2017 14:50:23 1280 Typuak Hpa Bauecnasoena ()
13.09.2017 14:58:33 1513 ®unatosa Enewa iOpeeska (7)
13.09.2017 15:00:07 1474 Opnoe Hukonash Buaopoens (1)
13.09.2017 15:05:18 1407 Komapaumwa Ceetnana Jminpueena ()
13.09.2017 15:03:17 7773443 7773443
13.09.2017 15:11:43 1513 ®unatosa Enewa iOpeeswa (1211

13.09.2017 15:14:39 1386 Kapumoea Mpuua Mropeena (777

13.09.2017 15:18:37 1445 Epoxui Makcuu (")

13.09. 2017 16:19:656 1525 Nawerko Omutpuid Oneroemd (1223)

BuiBpath BapHanT

KoHTakTHOE
nuuo

Ceon
HoMep
3301

3301
3301
3301
3301
3301
3301
301
3301
330

3301

YenewHocts

OnutenbHocTb
3BOHKA
0:0033
0:00:48
0:00:32
0:00:35
0:00:28
0:00:44
0:00:55
0:00:30
0:00:27
0:02:36

0:01:17

Ha6paHHbin
Homep
BUT 777
BMT 777
BUT 777
BUT 777
BUT 777
BUT 777
BUT 777
BUT 777
BMT 777
EMT 777

BWT 123

C(bOpMI/IpOBaTB KaK dJIs1 OJHOI'0 IIOJBb30BAaTCIIA 68.3]:1, Tak M OJIA

Banuchb
hitp: phyco
bEebE

hitp: /pbuco
bifgad

http: ipbxco
40cd

hitp: pbxco
27761

hitp: pbyca
eBd2e

hitp: phxca
38129

http: phxca
bi777

hitp: iphco
d10

http: /pbuco
http: pbxco

131292
tp://pbco

BCEX

oIHOBpeMeHHO. B Hammem npumepe, [Tonbp3oBarens — «AnMuHUCTpaTopy. s hopmupoBanws o0miero
oTyYeTa MO BCEM IOJB30BaTENsIM, HeoOxoaumo mose [lonbp3oBaTens OCTaBUTH MyCTHIM. JIBOWHBIM
KJIMKOM I10 STY€UKE CO CChUIKOM Ha 3aIlMCh Pa3roBOpa B OTUYETE MOKHO MPOCIYIIATh 3alUCh.

Knonka «Anamutika ATCy» oTkpbiBaeT Opay3ep M BBIIOJIHSET IEPEXOJ K CTPAHUIE C

AHAJIMTHYCCKMMH OTYCTAMHU II0 3BOHKaM (HpO,Z[YKT

ucnonszoBanuu bBUT.ATC).

«bUT.Anamutuka ATCw,

Jns Uctopuun BeI30BOB MPEYCMOTPEHBI ABE 3aKaiku Bxoasmume u Micxoasime BbI30BBI.

e =

f HauanbHan crpanuya

BT Phone {codirdion) - 3343 x

[maeHoe

i

MnaHupogaHie

& CRM n mapketuar
ﬂ Mpogasku
L_cEnT

EE  Cknag w goctaska

© Kasnaueiicteo

ul DUHEHCOBLIA paaynsTaT u
KOHTPOMAMHT

® BWT Tenedonua

o HCK u

aAMWHWUCTPUpOBaHNE

26
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BNT.Phone (codtdhoH) - 3343
® Mogknoued -

MuanAa 1 | MuewA 2 | Nudwa 3| Jadus 4

ABoHeHT

KonTaktHoe nago

TUHUA B KOHEpEHLMK

[NokazaTs BCHO MCTOPUH AHanuTika ATC

BxogAwme | WoxogAwme
AboHeHT Lara Lnuter
4957480123 134759
bopucxod 13:47:16

lMNepeoiid BT 13:46:29

© [okazaTe WHOPMALMHY

Asurnon ©oj Ortnpaente SMS

Co3naTk KOHTpareHTa
Anunac Uuk

[obaenTe Homep

Maxene WecTopus Mpocnyware 3anuck

? MNoapobHocn

[emoHcTpauywoHHan basa / ¥npaenenne Toproened, pegakuua 11 ¢ mogynem BT Phone 1C:Mpeanpuatie

TOJIBKO IIpHU



BUT.Phone 1.7.32.435 PYKOBOICTBO IIOJIb3OBATEJIA

B 3akmagkax juisi KaKJI0ro KOHTaKTa MOKHO, BBI3BaB IMPABOM KJIABUILEHW MBI KOHTEKCTHOE
MEHIO, BBIIIOJHUTb CJICAYIOIIUE OTIEpaIUu:

1. Tloka3atb mH(poOpMAaIUIO (BCE BXOISIINE U UCXOIAIINE BBI3OBBI JIJI BELIOPAHHOTO KOHTAKTA,

nara, Bpems). Uepes oTKphIBIIHMiics nHTEpdeiic, BOCIOIb30BABIINCH KHONKOM | OTKpBIBAETCS
Kaprouka KonrTparenra.

* DO 0O o M HauaneHaa cTpaHuya BMT Phaone (codmdion) - 3343 % | KodTakTHele gadHeie; BMT Phone (codmdon) *

= [oeioe + KonTakTHble gaHHble: BUT.Phone {(codTdhoH)

19 Mnanupoeane

€ CRM u mapkeTiHr KoHTakT
W Mpogasew MNepewit BUT] - |3
W Sagyniu MeCxogALL ME 3BOHKM
- 21.04.2020 16:34:42 4957 430528
mm  Cknaj W JOCTAaEKS
21.04.2020 16:28:45 45957480325
© HazHauelcTeo
21.04.2020 16:27:24 45957480325
DUHAHCOBRIA PE3YNETAT W .
ul KOHTREATHHT 21.04.2020 16:05:24 4957480777
05.04.2020 13:02:29 45957480325 .
® EMWT.TenedoHua
Bixoa AL He 2E0HKH
o HCu AR
e MCTHERESES 24122019 135218 4957480777
24122012 13:51:18 4957480777
02.05.2012 12:32:40 4957480777

* O O o M HauaneHan cpanuya Meperilt BHT (KonTparent) *

MnaeHoe

+ Mepewiit BUT (KoHTparenT)
12 Mnauupoeanue .
OcHoeHoe  BaHkoeckue cueta  BzaumofnedcTedA  Bsawmoceasw  Joroeopel  JokymesTsl  MeTopua knaccudueaudd HoTOMHWKKY NEPEWYMHOND MHTERECE
€ CRM wn mapkeTanr
Janucark M 3aKpLITL Sanucate B : ® O & Wy - | [ Orvero - 300 - 1CNAPK Puckn -
™ Mpoazsm
Obwan widopmayns | Jononnutencho | Anpeca, Tenedodsl | Mpoyas nHGopMaLma
W oy
B koHTpareHTa: JpHAHYECKOE NHLD) ~ | Koao Li¥-00000014 Hara pervctpaguu: 30.07.2013
EE  Cknag W 40CTaBKa
WHH Knn YCTAHOENEH M3HayvaneHo  Kog no OKMNO
€ FEaznauefcTeo
ul MUHAHC OERIA PE3YNETET W
KOHTROAAWHT Cokp. wop. Haumenoeadue: | Mepewid BAT YCTAHOENEHO WEHAYANEHD
‘® EMWT Tenedonun Faboyee vanmerosanme: |Mepewi BAT
HCM 1
AAMUHHCTRHROBAHHE
1CNAPK Pucku
HeT MHbOpMELKH 0 KOHTPAreHTe
] Knment MocTaEL HE KioHky peHt [Mpouue oTHOWEHMA
OCHOBHOR MEHEIMKED: Gepopoe Bopue Muxalhnoeudy = | @ Tpynna goctyna: | MocTaew el -
BuzHEC-pErHoH: - @
MepenYHEIR WHTEpEC
Fanan: - | @] MCTouRMK
2. OrnpaButh SMS — BO3MOXXKHOCTB OBICTPO OTHPABUTH KOHTpareHTy SMS cooluienue.

3. CO3I[3TI) KOHTpareura - BO3MOXHOCTH CO3JaHUA KApTOYKH KOHTparc¢HTa IJisI HOBOI'O

KOHTaKTa.
4. Jlo6aBUTH HOMEp — crmoco0 100aBUTh HOBBIM HOMEpP TeineoHa I CYIIECTBYIOIIETO
KOHTpareHTa.

27



5. Ilpocaymath 3amuch. 3anucu pasroBopa HaxOASATCS B IAIKe, 3apaHee YKa3aHHOM B
HACTPOMKaX.
6. IoapoOdHocTH — OTKpBIBAET (popMy IeTaTbHON HH(POPMAITUH O 3BOHKE.

I[BOﬁHLIM KJIUKOM IO CTPOKE MOXXHO BbI3BATH HOMCP H3 I/ICTOpI/II/I IJI1 COBCPIICHM 3BOHKA.

2.4.Hactpoiniku BUT.Phone copTdon

2.4.1. O6buue

dopma HacTpoek, 3akinanka Oomme:

BUT.Phone HacTtpoiiki codTdhoH & 1 o X
| 3anucatb M 3aKpLITh | 3anncars Ewe -~ ?
Mpodne HacTpoek BUT.ATC -

Obwme | MogknioueHwe | Nuuyenanposadue | MepeagpecaumA | DND | 3eye | BMT.ATC | PacwwpedHele

[upekTopuA 3anncanHex fainoe Clsers " ‘Documentsiaanucu

Dopmat 3anuch mp3 -
IMyBuHa MCToPUK 3BOHKOE 50

MpedKe BEIXOAA HE BHELLUHKIH MUHUID 9

Mcnonsaoeate npAmoi Habop:

CoagaeaTe coBLITME NPK BXOAALLEM 3BOHKE
Coagaeate cobbiTMe NpK MCXOOALLEM 3BOHKE
CoapasaTe COBLITMA NPH BHYTPEHHWX 3BOHKAX

BCEI’,‘J.E 3anWCEIBaTe pa3aroBop

LA CURESR LAY

p‘.ETDSEI’I}'CK npw cTapre CUCTEMBI

PESEIDPE!LIHEIETI: OEHO NpW BXO4ALLeM 3BOHKE

<

OTkpeieaTe kapTy Yandex npu BXOQALLEM 3B0HKE
MpesnaraTs COXPaHWTE HEM3BECTHEIT HOMED
MPUHUMATE HECKONEKD BXOAALLNX

CoXpaHATe OTKMOHEHHLIA NpW paarosope BxogAwmi: [V

MonyueHne cTaTycos v

Homep thakca 4412

Bepcua cobrdona (Tonsko uteHne): | 2.1.246

Bepcua BAT Phone 1.7.32 435

JIupeKTopus 3aMCAHHBIX (PAiiJI0B - CTPOKA - IUPEKTOPHSI, B KOTOPYIO COXPaHSIOTCS (haiibl ¢
3aIUChI0 pa3roBopoB. MoKeT OBITh Kak JIOKanbHOM Tak u ceteBoit (\\Server\Folder).

@dopmart 3anMcH — BHIOOP U3 cIIUCKa — popMaT (ailyioB ¢ 3aUChI0 pa3roBopoB. JlOoCTyNmHO Tpu
3nadyenus: wWav (PCM 16 KI'u mono 6e3 cxxatust), mp3 (16 KI'u mono MPEG-2 layer 3), gsm (GSM B
(aiinme ¢ pacmupeHueM WaVv HCIOJIb3yeMOM Kak KoHTeiHep). [lo yMomuaHuio jisi HOBOTO
moJib3oBartens popmaT Wav.
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BUT.Phone 1.7.32.435 PYKOBOICTBO IIOJIb3OBATEJIA

I'1y0uHa ucTOpMU 3BOHKOB - YHCIO - KOJIMYECTBO OTOOpa)KaeMbIX 3BOHKOB B lcropum
3BOHKOB. XPaHUTCS BCS HCTOPHS, HACTPOWKA BIHMSCT TOJIBKO Ha oToOpaxkeHue. [1o ymomdaHuio st
HOBOTO MOJIb30BaTes paBHa 30.

IIpedukc BbIX012a HA BHEIIHIOIO JIMHUIO - CTPOKA - IpehUKC J00aBISIETCS aBTOMATHIESCKH TTPH
Ha0ope HOMepa MJis BHEIIHMX HOMEpPOB (UIMHA KOTOpBHIX Ooisbmie wiu paBHa 10 mudp). Ilo
YMOJIYaHHUIO JIJII HOBOTO TMOJIb30BarTels npeduke He 3amaH. MoxHo 3anate 9" ecu ATC tpebyer
obs3aTenpHOTO Habopa "'9" mepes ropoICKMM HOMEPOM.

HUcnoab3oBath mnpsiMoii Habop - OyineBo - duiar, OTKJIIOYAIOMMKA 32 aBTOMATHYECKOE
nobasienne npedukcoB mpu Habope Homepa, B ToMm uucie "8". [Ipu ycraHoBiieHHOM Quiare Oyaer
BBI3BaH B TOYHOCTH TOT HOMEp, KOTOpbIM HaOpaH B maHenu HoMmepa. HacTpoiika monesHa mpu
ucnosb3oBaHuu ATC ¢ npsMbIM BBIXOJJOM B FOPO/I.

Co3naBaTh coObITHE NMPHU BXOASIEM 3BOHKE - OyneBo - duiar, YIpaBJISIFOIIMA CO3JaHHEM
nokymeHTa "CoOpiTe" ¢ THIOM "TenedOHHBIM 3BOHOK BXOJAIIMI" MpH Haudaje pasroBopa. Ecim
BKIIFOUEHO - coObITHe co3maercs. s YT 11 tun nokymenrta npyroit — "TenedoHHBIA3BOHOK" .

Co3naBaTrb coObITHE NPHU MCXOASAIEM 3BOHKe - OyseBo - ¢uiar, ynpaBJsoLUi cO3JaHHuEM
nokymenTa "CoObiTue" ¢ TumnoM "TenedoHHBINH 3BOHOK UCXOASAIIMK" mpu Hauale pa3roBopa. Ecmu
BKIIFOUEHO - coObITHe co3maercs. s YT 11 tun nokymenta npyroit — "TenedoHHBIA3BOHOK" .

Co31aBaTh COOBLITHS IPH BHYTPEHHHUX 3BOHKAX — OYyJIeBO — (pJ1ar, MO3BOJISIONINI BKIIOYATh U
oTkiouate co3nanue aAokymMeHToB "CoOwitue" ("Tenedonnsiii3Bonok" mist YT 11) mpu 3BoHKax
BHYTpH O(rca. 3BOHOK CUMTAETCS BHYTPEHHHMM, €CJIM JUIMHA HOMepa aboHeHTa MeHbine 10 mudp.
JleiicTBHE HACTPONKU paclpoCTpaHsIeTCs Kak Ha BXOASIINE, TaK U UCXOJISAIINE 3BOHKH.

Bcerna 3anucbiBaTh pasroBop - OyneBo - ¢uiar, BKJIIOYAeT 3aliCh pa3sroBopa aBTOMaTHUYECKH
pu Havaie pasroopa. IIpu 3aBepiieHnn pa3roBopa 3alluCh OcTaHaBiIUBaeTca. Bo Bpems pasrosopa
BKJIFOYATh U BBIKJIIOYATh 3alUCh C MOMOLIbI0 KHONKU Ha naHenu BUT.Phone HeBo3MoxHO. 3anuch
COXpaHsieTcd B JUPEKTOPHIO 3alMCaHHBIX (ailioB ¢ umeneM Buaa "record I'og Mecsn Yucno Yac
Munyra Cekynna.wav". Ecinu npu ycTaHOBIEHHOM (hiare Takye BKIItoYeHa HacTpoika "Co3naBarh
coObITHE NPpH 3BOHKE" (BXOAIIEM MIIM UCXO/SIIEM) TO CChUIKA Ha 3allMCAHHBIN pa3roBOp COXpaHSIETCs
B PEKBH3UTAX CO3JJaHHOrO JokyMeHTa CoObITHeE.

ABTO3allyCK NIPH CcTapTe cHcTeMbl - OyiaeBo - ¢uiar, NMpU YCTaHOBIEHHOM Iapamerpe
BUT.Phone 3anmyckaeTcst aBTOMaTHUECKU ITPU OTKPBITUN 0a3bl.

Pa3B0pa‘lHBaTb OKHO IIpU BXOAAIINEM 3BOHKE — 6yneBo — Q)nar, IIpru YCTAaHOBJICHHOM
nmapaMeTpe OKHO 1C Pa3BOpPaAvYNBACTCA HA SKPAHE, HAXKE CCIIN OBLIO CBCPHYTO.

OtkpbiBaTh KapTy Yandex nmpu BXojsiiieM 3BOHKe — OyneBo, (iar, Npu yCTaHOBIEHHOM
rapaMeTpe Mpu BXOJSLIEM 3BOHKE BBIBOJUTCS OKHO € Opay3epoM, B KOTOPOM OTKPBIBAE€TCS CaWT
Annexc.Kapt ¢ nouckoM no Homepy BXOASIIEr0 3B0OHKA. KapTa OTKphIBaeTcs B OTIAEIBHOM OKHE.

IIpeajaraT COXpaHUTh HeW3BECTHBIH HOMep — OyneBo, ¢uiar yrpapiiseT MOKa3oM OKHa
«3BOHOK C HEM3BECTHOIO HOMEPa» € MPEAJIOKEHHEM CO3[aTh HOBOI'O KOHTpAareHTa Wi J00aBUTH
HOBBIM HOMED K CYLECTBYIOIIEMY KOHTPAreHTy.

IIpuHUMATH HECKOJIbKO BXOAAIIMX — OyJIeBO, (Jiar Mo3BOJSET MPUHUMATh BXOSIIUI 3BOHOK
IIpU y’Ke UAyLEeM pasroBope. IIpu ycTaHOBIEHHOM 3HAYEHUU JUIS BXOJSALIETO 3BOHKA HE BBIBOJAUTCS
BCIUTBIBAIOILIETO OKHA, & aKTUBU3UPYETCsl CBOOOIHAS TMHUS ¢ KHONKaMU [IpuHATE/OTKIOHUTH BBI30B.
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Pe:xuM HeCKOJIBLKUX BXOAAIUX HCCOBMCCTHM C PCIKUMOM HCIIOJIb30BAHUA CTALIMOHAPHOTO TGJIG(I)OHa,
cMm. Hactpouky Ilepeanpecanmus — MWcmonws3oBarh cranmoHapHbi TenedoH. Pexum mnpuema
HCCKOJIbBKHX BXOAAIINX 3BOHKOB TAKKC HA3bIBACTCA MHOT'OKAHAJIBHBIM, IIPU OTKJIIOYCHHOHU HaCTpOﬁKe
— OJTHOKAHAJIbHBIN PEXUM.

CoxpaHSATh OTKJIOHEHHBIH NIPH pa3roBope BXOASLIHUIA - OyieBo, (ar coxpaHeHHs B ICTOPUU
3BOHKOB MPOMYILIEHHOTO P UIYIEM pa3roBOpe 3BOHKA. Eciii B OHOKAaHATBHOM PEXHUME MPHU YKE
UIYIIeM pa3roBOpe IOCTYHNAeT HOBBIM BXOISAIMIMM 3BOHOK, HOBBIM 3BOHOK aBTOMAaTHYECKH
otkioHsieTcs. [lpu ycraHoBiIeHHOM (hiare, STOT OTKJIOHEHHBIM 3BOHOK 3alFCHIBAETCS B HUCTOPHIO
3BOHKOB KaK IPOMYyIICHHBIH.

Ilonyyenne crarycoB — OyieBo, ¢uar, BKIIOYAOIMIHMK (DYHKIIMIO OINpEACICHHs] CTaTyCOB.
Cratycbl O0TOOpa)aroTcsi JUis BHYTPEHHHX HOMEpOB Ha maHenu M30panuoe. s oToOpakeHuUs
cTaTycoB (hJar TOJDKEH OBITh YCTAaHOBJICH, W OTIIEIBHO IS KaXKJ0r0 HOMepa B M30paHHOM T0JDKEH
ObITh BKIIOUCH Quiar «OTchneXuBaTh CTaTyc». Bcero mokaspiBaeTCsi 5 IBETOB CTaTyCOB: CBETIIO-
OC)KEeBBI — HE HAWJICH, 3€JICHBIH — CBOOOJICH, KPACHBIA — 3aHSAT, CEPhId — HE JOCTYIICH, KENThIA —
O’KMJIaHUE Ha yIEpKAHUU.

Homep d¢akca - ctpoka — HoMep ¢akca (BHyTpeHHHI HOMep TenedoHa), Ha KOTOPBIH

BBITITOJIHACTCA aBTOMaTI/I‘IeCKI/Iﬁ IepeBO IIpU HaAXAaTUKU KHOIIKH (1)a1<ca Ha OCHOBHOI71 ITaHCIN
BUT.Phone.
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BUT.Phone 1.7.32.435 PYKOBOICTBO IIOJIb3OBATEJIA

2.4.2. HacTpoWKH NOAK/IIOUYEHUSA

1z EMT.Phone Hactpobiku coprgoH [1C:MNpeanpyarie] ,;'___:, &[5 O X

BN T.Phone Hactpoitku cocTchoH

l JanucaTbe M 3aKpLITH | Janucate Eue - ?

Mpoduie HacTposk: BUT.ATC -
Obwue | Mogknwuenwe | MNuyeszupoeandwve | TNepeagpecauua | DND | Zeyke | BMTATC | Pacwupeddels

orux:

Mapone:
AJpec cepeepa: phxco.Tchit.ru

Agpec SIF npokcu:

Caller 1D:

|0V AETOpHZALMK:

MpoTokon: DR -
MHTEpEAN NEpEperHCTRALMH, 300

ABToonpegenaHue MAT: v

CEol HOMER: 3343

Bepcua codmdona (Toneko uteHue): 2.1.243

Bepcua BHUT.Phone 1.7.25.376

JloruH - cTpoka, JJOrMH akKayHTa Ha cepBepe [P-tenedonumn.
IMapouas - cTpoka, mapois akkayHTa Ha cepBepe [P-Tenedonnm.

Anpec cepBepa — cTpoka, aapec cepepa I[P-tenedonun. Ha sTOomM cepBepe mpoxomauT
aBTOpHU3ALIUA MOJH30BATENS ¢ JOTUHOM | maposeM. [lopT mist moakmoyeHust mo ymomyanuto 5060
(MOXHO yKa3aTh IPyroil MopT, 3a71aB 3HAUEHHE HACTPOUKHU B popMaTe «apec:mopT»).

Anapec SIP nmpokceu — ctpoka, aapec SIP npokcu-cepBepa, B citydae eCiii OH UCTIONB3YeTCS JIS
noakmoueHus. [lapametp 3amonnsiercs ecinu 3Toro Tpedyet nposaiinep |P-tenedonun.

Caller ID — ctpoka, HaMeHOBaHHE OJIH30BATENSI B 3arojoBKax SIP-makeToB mpu UCXOSIIHX
3BOHKax. MoOKeT cOBMagaTh ¢ COOCTBEHHBIM HOMEPOM MM OBITh UMEHEM JIATHHCKHUMH OYyKBaMHU,
Harnpumep «Andreyy. B 00JIbIIMHCTBE CiTydaeB HACTPOHKY MOKHO HE 3aIOJTHSATh, OJIHAKO HEKOTOPhIC
ATC He 1af0T COBEPINNTH HCXOSINNI 3BOHOK ¢ HezanoaHeHHbM Caller ID.

ID aBTOpM3anumM — cTpoka, uaeHTuUKaTop A aBTopusauuu cepsepe IP-renedonun. Ecnu
IapaMeTp HE 3aloJHEH, aBTOPU3aLMA IMPOXOJUT IO JIOTMHY aKKayHTa, M Kak IpPaBWJIO 3TOro
JIOCTATOYHO JUIsl ycnemHoro nojakitoueHus. Onnako g HekoTopblX ATC 3TH 3HaueHuUs JOrvMHa U
UACHTU(DUKATOPA ABTOPU3AIMU MOTYT pa3inyaThCs U MapamMeTp HY>KHO 3aIlOJHUTD.
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IIpoToxo.a - BEIOOpP 3HAUYEHUS, TPOTOKOJ CBsI3U ¢ cepBepoM [P-tenedonun, Bapuantsl UDP mwin
TCP. Ilo ymomyaHuto 1j1s1 HOBOTO MoJb30Bareis mpotokoi UDP.

HNuTepBan mnepeperucTpanum - I€JI0€ YUCIO, MHTEpBaJl B CEKyHJaX, d4epe3 KOTOPHIH
BUT.Phone codrdon ormpasnser ATC xomanmy peructpanuu. [lo ymMom4aHuio Uit HOBOTO
nosb3oBaress nuarepsai paseH 300 cexkynn (5 munyT). Ecniu ve 3a1an (0) - KoMaHABI IEpeperucTpaluu
He oTchutaroTes. [lpu motepe cBsizu ¢ ATC (mpobaemsl cetu u 1.11.) BUT.Phone oGHapyxuT morepro
CBSI3M 3a ATOT MPOMEKYTOK BpeMeHH. CnenyeT ydyecTb, uTo ATC MOXeT KOppEeKTUPOBATh HHTEPBAI
IepeperucTpanuy npu MNOAKIIOYEHUH, HAIpUMEp €CIIM 3aJaTh CIMIIKOM MalleHbKoe 3HaueHue 10
cexkyHa, To ATC cooOmuT cBOIl MHUHMMAJIbHBIA MHTEpBaN Tepepeructpanuu 60 cCeKyHI, U B XOJe
paboThI OyIeT HCTIONB30BaThCs 3HaUeHue 60.

ABtoonpenenenne NAT — OyneBo, ¢uiar, BKIIOYAIONIHI aBTOMAaTHYECKOE OIIPEICIICHIE Pa0OThI
BUT.Phone 3a mumo3om tuma NAT. ABroompeneneHue ocHOBaHO Ha cpaBHeHun IP-agpecos
nojyyarenast OTHpaBieHHbIX SIP-makeToB M OTHpaBUTENsS MOJNYYEHHBIX IAKETOB, €CIM OHH
paznuuatotcs To BUT.Phone nenaer BbIBO 0 CMeHE 1ITI03a (HApuMep IpH aBrkeHrr Mexay Wi-Fi
CeTsIMM) M 3amyckaeT mnpouenypy nepepeructpauun Ha ATC. Ilo ymonuaHuio [ HOBOIO
nosib3oBarens aBroornpeneiaeHrue NAT BKIIOYEHO, U MOXET OBITh BBIKIIOYEHO MpHU MpodiieMax
noakirouenus Kk ATC.

CBoii HOMep: cTpoka, 00s3aTeNbHbIN MapaMeTp, CBOM HOMEpP BBIBOJUTCS B 3arojOBKE OKHA
BUT.Phone. CBoii HOMep 3aIUCBHIBAETCS B UCTOPUIO 3BOHKOB, TaK KakK OJIMH MOJb30BaTeNb 06a3pl 1C
MOJKET paboTaTh MOJ Pa3HBIMH Tele(OHHBIMUA HOMEepaMu. TakKe ATOT MmapaMeTp HCIOIb3YETCs MPH
cunxponmsanuu 0a3pl KoHTpareHTOB 1C ¢ BUT.ATC (xnueHt-mMeHemxkep) Aii (GyHKIMOHANIA
IepeBo/ia BXOAAIINX 3BOHKOB Ha OTBETCTBEHHOI'O MEHE/KEPA.
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BUT.Phone 1.7.32.435 PYKOBOICTBO IIOJIb3OBATEJIA

2.4.3. HacTpo¥MKH JIMLIeH3UPOBaHUA

1= EWT.Phone Hactporbiku cogread [1C:Mpeanpuarue] ,'__:\;, [ 5] O X

BWT.Phone Hactpoiku codptchoH

l Janucatk M aKpLITE | Janucare Ewe ~ ?

Mpodune HacTpoek: BHT. ATC -
OBwme | Mogkniouedne | NMuuedzvpoeadue | Tepeagpecagwa | DND | 3eyk | BMTATC | PaclwwupedHee
Cepeep NUUEHZMA agpec: 192.168.0.2]

Cepeep NHUEHZMA NopT: 10601

Cepeep NMUEHIMI HE MCNONEI0EATE NPOKCK:

Bepcua codrdona (Toneko yTeHue): 2.1.243

Bepcua BHMT.Phone 1.7.25.376

CepsBep JuieH3Mii aapec - CTPOKa, ajgpec ceppepa uiieHsuii (crpoka win IP). ITo ymonmuanuio
JUIS HOBOTO Toyib3oBatens azapec paBeH 127.0.0.1 (wmiercs cepBep NUIEH3WH Ha JOKAIBHOM
kommbioTepe). Eciu aapec He 3aman, BUT.Phone Oyaer nbitaThest HOMy4nTh JuieH3uto ¢ aapeca ATC.

CepBep aunen3uii mopt - yucio ot 0 10 65535, TCP nopt ceprepa smnen3uii. [lo ymoadaanuto
JUISL HOBOTO Tosib3oBatens mopT paBeH 10601 (3HaueHHe opTa MOcie yCTaHOBKH CepBepa JINLIEH3HI).

CepBep JnneH3Mii He UCMOJIBL30BATH MPOKCH — OYIeBO, (prar, MO3BOJSAIONIUN HE OTKIIOYUTh
HCIMOJIb30BAHUE CHUCTEMHOIO MPOKCU-CEpPBEpa JJIsl MOJAKIIOUEHHS] K cepBepy JuueH3uidl. Hacrpolika
MOXKET OBITh MOJe3Ha MpU MpodIeMax MOJKIIOYEHHUS K CepBepy JIMIECH3WM, HaXOAsIIeMycs B
nokansHOM ceth. [To ymomyanuto yiar He yCTaHOBJIEH.

Jast noaydyenus aunensun ¢ BUT.ATC neo6xoaumo octaButh nose «CepBep JHLEH3UI
aJpec» MyCThbIM.
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2.4.4. HacTpo¥ku nepeajZijpecaliuu

C\J
O
x

BT.Pheone HacTpoliku codptdooH

| 3anucaTtb M 2aKpbITh | 3anucats Ewe - ?

Mpodmnk HacTpoek BUT.ATC -
Obwwe | Mogknwuenwe | [uuyenanposanne | [epeagpecauynA | DND | 3eyk | BMT.ATC | PacwwpeHHele

Tun nepeEofa 3B0HKA VCnOBHLII -

lNpoBepka cTaTyca HOMEpa Nepef NepeBogom

DTMF-komanaa nepeaspecauun #3

Bepcua cofirdona (Tonsko utenne): 2.1.246

Bepcwa BUT Phone 1.7 .32 435

Tun nepeBoaa 3BoHKa — BbIOOpP 3HaueHHs. HacTpoiika ucnonb3yercs mpu MnepeBojie 3BOHKA
Ha)kKaTHEM KHONKK Ha ocHOoBHOW manenn BUT.Phone wim xkinukom B manenu M36panHoro. Bujsn
MepeBo/ia - YCIOBHBIN, 0€3yCIOBHbBIN, 00beTMHEHUE TUHUH.

VYcnoBHbii epeBo BeinodHseTcs cpeactBamu ATC, 3akimouaercs B otripaBke Ha ATC oco6oit
DTMF-komannel, nanee ATC mpoBepsieT AOCTYMHOCTh aOOHEHTa M BBINOJHsET mepeBoia. Ecmum
aOOHEHT He JIOCTYIIEeH, 3BOHOK BO3BpalllaeTCs. YCJIOBHBI IEpPEeBOJ BO3MOXEH TOJIBKO NpU
ucnons3oBannu bBUT.ATC.

BesycnoBnsIit mepeBoy; — ananor kHonku FLASH Ha anmapatabix tenedonax. [Ipu Takom tume
IepeBoJia 3BOHOK cTaBUTCS Ha ynepkanue U Ha ATC ormpasisercs KOMaHAa NEPEBECTH 3BOHOK Ha
npyroro aboHeHTa. JlocTynmHOCTh aOOHEHTa HE TNpOBEpsieTcs, MO3TOMY TaKOW THIl TepeBoja
Ha3bIBaeTCs TaKkKe «cienbiMy. PasroBop Ha BUT.Phone 3aBepiuaercs B 1000M ciiydae, HE3aBUCHMO
OT YCIIELIHOCTHU NEPEBOA.

OObennHeHne JTMHUN — TaKOM THI IepeBoJia MOKHO MCMOJb30BaTh, ecnu Ha ATC pasperieHo
BECTU HECKOJBKO Pa3roBOpOB Ha OAHOM HoMmepe. Tornma, BO BpeMmsl HIYIIEro pasroBopa, MOXKHO
NEPEKIIIOYUTHCS Ha 3aKJIaJIKy APYroi JMHUU U HauaTh HOBBIN BBI30B JIpyroMy a0OHEHTY, Ha KOTOPOTO
HY)KHO B MTOTe IepeBecTd 3BOHOK. Korna aGoHEHT OTBeTWIs, HajkaTHeM KHOIKHM IEepeBOAa MOKHO
00beAMHUTH JBE JIMHHUM (/1Ba 3BOHKA) Mexay coOoi, BUT.Phone npu srom otkmovaercs. Ecnu
aOOHEHT He OTBETUJI UJIH €ro Tese(OH 3aHsT, MOKHO BEPHYTHCS K IEPBOMY Pa3roBOPY U MPOJOJIKHUTh
ero.

[To ymomyaHuio 1151 HOBOTO TOJI30BATENS 33/1aH YCIOBHBIN THII IEPEBO/IA.

34



BUT.Phone 1.7.32.435 PYKOBOICTBO IIOJIb3OBATEJIA

IIpoBepka craryca HoOMepa mepe] NepeBoAOM - OyJieBO - (ar, BKIIOYAIOLMH (QYHKIIUIO
IPOBEPKH cTaTyca HoMepa mepeBoja. [y BBoJa HOMEpa MepeBoa OTKPBIBACTCS OTACIBHOE OKHO,
oToOpakarollee CTaTyC BBEJIECHHOr0 HoMepa. Eciau HoMep, Ha KOTOPBIH NpeIonaraeTcs COBEpIInTb
NePEBOJ, 3aHAT — ATO OYIET BHIHO JIO MOIBITKU ITEPEBOIA.

DTMF-komanna nepeaapecanum - crpoka - DTMF-komanna, ornpasisemas Ha ATC s
BBIIIOJIHEHUS YCIIOBHOM nepeanpecanuu. [1o ymonyanuio 11 HOBOTrO I0JIb30BaTeNs paBHa "#9".
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2.4.5. Hacrtpouku pexxuma «He Becnokouts (DND)»

1= EWT.Phone Hactporbiku cogread [1C:Mpeanpuarue] ,_'__3 [&1] ﬁ O X

BWT.Phone Hactpoiku codptchoH

l Janucatk M aKpLITE | Janucare Ewe ~ ?

Mpodune HacTpoek: BHT. ATC -

OBwme | Mogkniouedne | NuaueHzwpoeaHue | Tepeagpecagwa | DND | 3eyk | BWMTATC | PaclwwupedHee
MEnonez0BaTe KOMaHAy He BecnokouTs Ha ATC:

Komanga He AecnokouTe: a8

Komanna oTMeHa He BecnokouTe: *TB

Pesum He BEcnokoMTe (TONEKD YTEHME]:

Bepcua codrdona (Toneko yTeHue): 2.1.243

Bepcua BHMT.Phone 1.7.25.376

Hcnonb3oBath koMaHay He OecniokonTh Ha ATC — OyneBo, ¢uiar, NepeKIovaomuil pexxum
«He oecriokouth» Ha ATC wim B camom BUT.Phone codrdomne.

Komanna He 6ecnnokouThb - cTpoka — HOMep, BbI3bIBaeMblii Ha ATC mpu BKIIIOUEHUHU pexrMa
"He 6ecriokouTs". 1o ymMomyaHuto [ HOBOTO MOJB30BaTelNs paBeH "* 75",

Komanna ormena He 0ecliOKOUTBD - CTpOKa - HOMeED, BbI3biBaeMblil HAa ATC npu BBIKIIIOUEHUN
pexxuma "He 6ecriokouTs". I1o yMosyaHuIO [ HOBOTO 1OJIb30BaTeNs paBeH "*76".
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BUT.Phone 1.7.32.435 PYKOBOICTBO IIOJIb3OBATEJIA

2.4.6. HacTpoyiku 3ByKa

1= EWT.Phone Hactporbiku cogread [1C:Mpeanpuarue] ,'__:\;, [ 5] O X

BWT.Phone Hactpoiku codptchoH

l Janucatk M aKpLITE | Janucare Ewe ~ ?

Mpodune HacTpoek: BHT. ATC -
OBwme | Mogkniouedne | NuaueHzvpoeaHue | Nepeagpecagwa | DND | 3eyk | BMTATC | PaclwwupedHee
Tun B0 ALWLErD 2EOHKA: Daitn| -
Tafn ex0fAWLErD ZEQHKE: Cilzers\Public\husiciSample MusichTito & Tarantula After dark.r| ..
YCTRORCTED EEIEOAA 3BYKS BXOOAWETD 3E0HES. | (N0 YMOTYEHHH] -

» TecT EX0OALLETD 3BE0HKE

Bepcua codrdona (Toneko yTeHue): 2.1.243

Bepcua BHMT.Phone 1.7.25.376

Tun Bxoasimero 3BOHKa — BHIOOpP M3 CIHMCKA — TUIl CUTHAJIa BXOJAIIETO 3BOHKA. JloCTymHO
HECKOJIBKO TUIIOB curHana: «llo ymomuanuro», «Huskuit ToH», «Bbicokuii TOH», «be3 3Bykay,
«®Daiiny. [lpu BeIOOpE THIAa CUTHANIA BXOJSIIETO 3BOHKA «PDaili» HYXKHO 3a/1aTh HACTpOMKy «Daiin
BXOJISIIETO 3BOHKAY.

@ajin BXoasiIero 3BOHKA — CTPOKa — IMOJHOE MMS 3BYKOBOTO (paiiia cUTHalla BXOJSIIETO
3BoHKa. [TomnepxuBatorcs daitiel popmara wav u mp3. Hactpoiika 3a1aeTcs ¥ HCIIOIb3yeTCs TOIBKO
JUISl TUTIA CUTHAJIA BXOAIIEro 3BoHKa «Daitiny.

YcTpoiicTBO BBIBOJAA 3BYKa BXOASIIIEIr0 3BOHKA — IO3BOJISIET 3a/aTh BTOPOE 3BYKOBOE
YCTPOMCTBO I BOCHPOM3BEACHUS TOJBKO 3ByKa BXOASAIIEro 3BOHKA. Hacroiika mosie3Ha mpu
WCII0JIb30BAaHUH TAPHUTYPBI, €CIIM HA KOMITBIOTEPE €CTh TAK)KE BCTPOEHHAs 3BYKOBAsI KApTa U KOJIOHKH.
[Ipu BEIOOpE KOJIOHOK B KAYE€CTBE TOMOTHUTENBHOTO YCTPONUCTBA JJaKe OTOIIEAIINN COTPYIHUK MOYKET
YCIIBIIIATh BXOAIINUNA 3BOHOK.
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2.4.7. Wnterpanua c BUT.ATC

IIpu wucnonezoBanun BUT.ATC ectb BO3MOXXHOCTb BKJIIOUEHHUS JONOJIHHUTEIBHOTO
¢dbyHKuMOHana, He padortaroriero Ha apyrux IP-ATC.

1z EWT.Phone Hactpoiku cogmdod [1C:Mpegnpuarie] &2 ) &) 0 x

EWT.Phone Hactpoidku cocptchoH

[ JanucaTk W FAKPEITE | Janucare Ewe - 7

Mpodune HacTpoek: EWMT.ATC -

Obwwe | Mogkniodedde | NMuuedsvpoeanwe | MNepeagpecagwa | DMD 0 3eyk | BHMTATC | Pacwwupeddele

Mony4ate 2anucu
pazroeopoe © BHTATC:

Bepcwa cofrdona (Toneko yTenue): 2.1.243

Bepcua BHMT.Phaone 1.7.25.576

Mouayuars 3anucu pasrosopoB ¢ BUT.ATC - OyneBo, Quiar, BKiItOYaromui (QYHKIHIO
MOJTyYEeHHUs CCBIJIKM Ha 3anuch pasroBopa Ha BUT.ATC. Ilpu BkitoyeHuu (¢iara 3anuch pa3roBopa B
¢aiin (JIOKaJdbHBIA WJIM Ha CETEeBOM JAMCKE) HE MCIONb3YeTCs, B UCTOPUIO 3BOHKOB U JIOKYMEHT
CoObiTne/TenedoHHBIN3BOHOK COXpaHseTCs CChUIKa Ha (ailyl 3amucH pa3roBopa, XpaHSIIMHCS Ha
BUT.ATC (Taxxe B HacTpOMKax J0JKEH ObITh ycTaHOBIIEH ¢uiar «Bceraa 3anucsiBaTh pasroBop»).

ATC - ccbuika Ha 31eMeHT crpaBouHuka TenedoHHbx cranuuii BUT.ATC. CnpaBouHuk
XpaHuT HacTpoiiku ast noakmroueHust Kk BUT.ATC no crnenmansHoMy mpotokony. BUT.Phone mpu
3anycke noakmrovaercss K bBUT.ATC no 3ToMy HpPOTOKOJy M MOXET MOJIy4aTh JIOMOJHHUTEIBHYIO
uH(pOpMaIINIO, B YACTHOCTH, CCHUIKH Ha (paiiiibl 3anuceil pasroBopos, kotopsle BeneT cama BUT.ATC.
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BUT.Phone 1.7.32.435 PYKOBOICTBO IIOJIb3OBATEJIA

2.4.8. PacmimpeHHble HACTPOUKHU

1= EWT.Phone HacTporiku copread [1C:MNpeanpuarie] ,'__:\;, [ 5] O X

BWT.Phone Hactpoiku codptchoH

l 3anucatk M FaKpLITE | Janucare Ewe ~ ?

Mpodkne HacTpoek: BHT ATC -
Ofwme | Mogkniouedwe | NuaueHzvpoeadue | TNepeagpecagwa | DND | 3eyk | BMTATC | PaclwwupedHee

YPOEEHE NOMTHROEAHKA: 4]

RTP-nopt: 4000

He uckaTe KoHTpareHTa:

MaMck 4yEned KOHTRAareHTOE: v

HeTekTop akTUEHOCTH MukpofioHa (WADY:

ZnWcok Kogekoe:
Konek Mpuoputet (0..255, 0 - Kogek OTKNHNEH)
speexs1E0004 130
speexB000/1 128
speexf320004 128
iLBC/Aa000A1 128
5380001 125
FPCrUAE0001 128
PCRMABOODM 128

OTNpaedTE 3aNp0c B TEXNOAEMKEY

OTkpEITE Nanky © nor-gainom

Bepcua codrdoda (Taneko yTeHue): 2.1.243

Bepcua BUT.Phone 1.7.25 376

YpoBenb JorrupoBanus - yuciio ot 0 10 6, ynpapiseT BeAeHUEM (aiiiia - MPOTOKoJa padboThI
BUT.Phone (;1ora). Yem BbIIIe yucio, TeM Ooiee noapoodHas HHGpopmalus 3anuceiBaercs B jore. [Ipu
ypoBHE JIoTTUpOoBaHus paBHOM 0 jior He Beaercs. [Ipu ypoBHE TOTTHpOBaHUS O0IBIIIEM WA PaBHOM 4
B JIOT 3aMUCBIBAETCS Takke cocTaB SIP-makeToB, KOTOpBIMU UIET 0OMeH ¢ cepBepoM |P-tenedonumn.
daii1 mpoTOKOIa CoXpaHseTcs B mpoduie mojb3osarens, manke AppData\Roaming\BIT u umeer umst
<noruw>_sp.log, rae moruH - 3HaYeHUE HACTPOMKH «JIOTWH» U3 MOAKIIOYEHHS (HAlpUMeEp, MOJHOE
ums daitna C:\Users\Admin\AppData\Roaming\BIT\operatorl _sp.log). I[To ymonadanuto ajsi HOBOTO
TMOJIb30BaTeNs YPOBEHb JIOTTUPOBAHUSI paBeH 4.

RTP-nopt — wumcno, nopr UDP, ucnonb3yemslii A mnepefadd 3ByKa IO CETH MEXIY
aboneHTamu. Bcero ucnonb3yercs 8 mopToB (MO JABa MOPTa HAa KaXKIyH0 M3 YETHIPEX JIMHUN Ui
BXO/ISIIIIEr0/UCXOIAIIETO TOI0COBOT0 Tpaduka). B HacTpoiike yka3biBaeTcs HauyalbHBIHM OPT, TO €CTh
ecim 3a7ad opt 4000 To ucnonw3yrores mopTsl 0T 4000 1o 4007. CeTeBoe 000pyAOBaHHUE — MITIO3BI,
MapUIpyTU3aTOPbl MOKET OTpaHUYMBATh Nepenady |IP-makeTroB no onpeneneHHbIM nopram. B pabote
BUT.Phone codtdoH orpanmueHue MmopToB MpOsBIsSETCs ycrnemHbM noakmodeHueM k ATC u
COeZIMHEHUEM ¢ aOOHEHTOM, HO B pa3roBOpE HE CIBIIIHO Tronoca aboHeHTa. B 3ToM citydae HYXHO
y3HATh y aJMHHHCTPATOpa CETH KaKhe MOPTHl OTKPBITHI U M3MEHUTH 3Ty HACTpOWKy. V3MeHeHme
BCTymaeT B cuity nocie nepesamnycka bBUT.Phone. Ilo ymomyanuto miis HoBoro moss3zoBatens RTP-
ropt paseH 4000.
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He uckath KoHTparenTa — O0yneBo, ¢uiar, OTKJIIOYAIOIINUK MOUCK KOHTpareHTa B 6a3e TaHHBIX
IIPY BXOASAIIEM U HCXOAIIeM 3BoHKe. Ha oueHb 0opmnx 6a3ax MOMCK KOHTPAareHTa MOKET 3aHUMATh
MHOTO BpPEMEHH, U MOKHO OTKJIOYHTh MOMUCK C TOMOUIBIO ATOH HACTPOWKH, MPH 3TOM YaCTh
¢dyHKIHoHama OyaeT morepsiHa — B HUCTOPUH 3BOHKOB M JIOKyMeHTax «CoObITHe» OyneT COXpaHAThCs
IpocTo HOMep abOHEeHTa 0e3 Ha3BaHUSI KOHTPAreHTa.

IMouck ny6Jieii KOHTPareHTOB — OyJeBO, ¢Iar, BKIFOYAIONINHN TPU Havalle 3BOHKA MTOKCK B 0a3e
nyOnell KOHTpareHToB 1o Homepy Tenedona. Eciu mo Homepy TenedoHa HalWIEHO HECKOJIBKO
KOHTPAareHTOB, BBIBOJUTCS COOOIIEHUE, CIHCOK ayOliell OTKphIBaeTcs B oThenbHON (opme. Ha
00sbIIKX 0a3ax BKIIOYEHHE ITOMCKA AyOJiel MOXKET 3aMeIIATh pabOTy CUCTEMBI.

Herextop akruBHocTH MuKpodoHa (VAD) — OyieBo, (ar BKIFOYAIOIIMN HCIIOI30BaHHE
byHkuu ompeneneHus 3Byka B Mukpodone rapuutypel BUT.Phone. Ipu BkiaroueHHom ¢rare
BUT.Phone ompenenser mondanue roBopsiiero, u He nepemaet RTP-makersl B 3TO Bpems, s
cobeceIHUKA 3TO BBITJISIUT KaK MOJIHAS THIIMHA. [10 yMOIYaHHUIO IETEKTOP aKTUBHOCTH MUKpO(OHa
BBIKJIFOUEH.

Cnucok KOIeKoB — Ta0JlnIIa, MOKA3bIBAET CIMCOK JOCTYIHBIX JUIS IEpeJavyn 3ByKa KOJEKOB U
MIPUOPUTET UX UCIOJIb30BaHUs. B J1eBOI KOJIOHKE TaOIUIIBI MOKA3bIBAETCS HAMMEHOBAHUE U YacTOTA
JUCKpPETU3allui KOJleKa, B NPaBOM — MPUOPUTET MCHOJB30BaHMs Kojeka. Hampumep, 3HaueHue
«G722/16000/1» o3nagaet konek G722 ¢ wactoroii quckperusanuu 16 KI', MoHo. Bonbiee 3HaueHmne
B MIPaBOW KOJIOHKE 3ajaeT Oonblinii npuoputet, 0 — KOJEK HE UCHONb3yeTcs. Bo BpeMs yCTaHOBKH
csi3u BUT.Phone u Tenedon aboHEeHTa COTTIACOBBIBAIOT UCIIOJIBL3YEMBIH JUISI ITepeIadr rojioca KoK,
IIpH OLIMOKaX B MPOIECCE COTTIACOBAHMS MOYKHO OTKIIFOUUTH YacTh KOJIEKOB. MUHUMAIIbHBIN CIHCOK
konexoB — PCMA, PCMU u GSM, ux oTKIII0YaTh HE PEKOMEHTYETCS.

2.5.0c00eHHOCTH pa6oThI HA cepBepe yAa/leHHbIX pa604ux cToi0B (RDP)

IIpu pabote codrdoHa Ha cepBepe ynajdeHHBIX PabOUYUX CTOJIOB (TEPMHUHAIBLHOM CEpBEPE)
MIPOUCXOIUT MHOTOKpaTHas Iepeada 3BYKOBOTO IIOTOKA MEXAY JIOKAIBHBIM KOMITBIOTEPOM,
TePMUHAJIBHBIM CepBEpoOM, M TenedoHHOM craHuumeil. Taxke, TEpMUHAJIBHBIH cepBEp YacTo
pa3BopaurBaeTCs KaKk BHPTyaJibHas MalliHA B CHUCTEMax BHPTYalIM3alldd, KOTJa Ha OJHOM
¢usnyeckomM cepepe pabOTaeT HECKOJbKO BHUPTYaJIbHBIX MAIIMH, YTO NPU HArpyske Ha cepBep
MPHUBOANT K HEBUIMMBIM Ha IJIa3, HO 3aMETHBIM Ha CITyX, HCKOKEHHUSIM 3ByKa. KpoMe Toro, mpoToKo:
RDP opuenTrpoBaH Ha nepefady M300paXkeHHs, a 3ByK MepeaeT 10 OCTaTOYHOMY MPUHIIUITY, U HE
WCKIJTFOYAET 3aJIePXKEeK M UCKKCHUH TIpH Tepeiave 3ByKa.

OnucaHHbI€e BbIIIE OCOOCHHOCTH YaCTO MPUBOJIAT K INIOXOMY KauecTBY Mepe/laur 3ByKa, BIUIOTh
710 HEBO3MOKHOCTH HOPMAJIbHO BECTH PasroBop, MpH paboTe Ha cepBepe yAaleHHBIX Pa0OYHMX CTOJIOB
4yepe3 MPOTOKOIIBI yialneHHoro gocryna tuna RDP.

[TosTomy, KoppekTHass pabora codTdoHa TEpMUHAIBHOM CepBEpe uepe3 MPOTOKOJbI
ynaneHHoro joctyna tuna RDP He rapantupyercss M HacTOSTENbHO He pekoMmeHnayercs. [lpu
HeoOxouMocTH paboThl Ha cepBepe yAaleHHBIX pabounx ctooB uepe3 RDP cnexyeT ucnonab3oBaTh
cTanoHapHbli |P-Tenedon unn yctaHoBieHHbIN okanbHO coPpTdoH, 1 Monutop BUT.ATC (Tonbko
coBmectHo ¢ BUT.ATC).

40



BUT.Phone 1.7.32.435 PYKOBOICTBO IIOJIb3OBATEJIA

@& = [ewmoncTpaumonnan basa / Ynpaenewue Toproeneii, peaakuna 11 ¢ mogynem BUT Phone 1C:Mpeanpuatie

M HavanbHad cTpannua

TenedoHHele ctanumn BUT.ATC x

BUT Phone (codrdion) - 3343 x

ImaeHoe

MnannpoBaHne

€

CRM n mapreTHr

Mpogamm

aE

Jakyneu

Cknap w goctaska
KasHaueicTeo

DUHAHCOBLIA PE3YNLTAT W
KOHTPOANWHE

BWT . Tenegionua

HCWH u
34 MUHWCTPUPOBaHNE

o B E O

- BWT.Phone (codhtdhoH) - 3343

® Mopkniouen -

Muna 1| NMuHwa 2 | NMuewea 3| Jvewea 4

AboHEHT:

KoHTakTHoE nago:

NMunnA B koHdeperumn: [

$ 1 2 3 2
4 5 6
7 8 9
i 0 #

0| O e 7

» — % :
L
ey e — - =S

Mavene | Wcropwa | WMabpanHoe

9 | O
e

Knomnka GwicTporo nepexona u3 coprgoHa K MOHUTOPY BbIIEIEHA PAMKOM.

41



3. Ilanesib ynpassieHusa 3BOHKaMmu BUT.ATC

nE 6 e

4 B E O =

o x ® e o m E

E

L]

[Tanens ynpasieHus: 3B0HKaMH — (QYHKIIMOHAIBHBIA MOy b nojcuctembl BUT. Tenedonus mis
pykoBoautens Call-ientpa mnmm pykoBomutens otnena mponax. [103BojsieT BHUAETH BXOJISILIKE
BBI30BBI, OKU/IAIONINE OTBETA, AKTUBHbIE TeJIC(POHHBIE PAa3rOBOPHI, C BO3MOKHOCTBIO MOAKIIOUUTHCS
K HAM B PEKUME TI0JICKAa3bIBAHUS MEHEKEPY WIH MOACTYLIINBAHUS.

IManens ynpasJjieHusi 3BOHKaMu 1 Monutop padorart Toabko ¢ BUT.ATC.

3.1.Hacrpoiika nogkiawyeHusa kK BUT.ATC
Jlst mHactpoiiku nmoakimoueHuss K BUT.ATC Heo0X01MMO COBEPIIUTD PsiJl ACHCTBUH.
3aiitu B noacuctemy BUT. Tenedonust, oTkpbITh criucok Tesnedonnbix craniuit BUT.ATC.

[naeHoe
MnaHKpoEaHHE
CRM W MapkeTHHD
Mpog askun
Jaryneu

Cknafg ¥ A0CTAEKS

KazHaveHcTED

Ly

EWT Phone Wsfipannoe OTYETEI

EWT.Phone HacTtpofku otnpaeky SMS EWT Phone McTopua seoHkoe
EWT.Phone HacTpofku codrdon

EWT.Phone Cnuckd paccemneu ShS

BWTATC HacTpolku

Mpynnel goctyna BUT.ATC

HabBpaHHElR HOMEpa

Homepa BMT.ATC

DUHAHCOBRIA PE3YNETAT M

KOHTROMHHD
BT TenedoHua

HCK 1
AAMHUHUCTPMPOEAHME

* {9 0$ a
MnaeHoe
MnaHupoEaHue

CRM W MapkeTHHr
Mpoaasu

3akynkn

Crnag W gocTaeka

KazHauelcTED

DHHAHCOBEIA PE3YNETAT W

KOHTR OAHHT
EWT. TenedioHuA

HCKH 1
30 MHHUCTRMPOEAHKE

Ofimen ¢ BMT.ATC
TenedoHHee cTaHuuu BT ATC:

M HauancHad cTpanuya TenedioHueie cTaHyn BUTATC %

+ TenedhoHHble cTaHyu BUT.ATC

Coznate Bl Haiiru.... OTMEHWTE NOKCK

Kon, HanmeHoeaHWe 4 Adpec

= 000000001 Hewmo ATC c0406 bitph ru

Coznate HOBYt0 ATC M 3an10JHUTH HACTPOUKH.
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Cepeuc

EWT.Phone (monutop BMT.ATC)

EWT Phone (coddon)

Brirpyzka Ha BMT.ATC

OrnpaeuTe SMS

MaHenk ynpaeneHna seoHkamy BUTATC
TMOHCK KOHTRAreHTOE MO HOMEfDY

YR anuTe HeTopuio 2e0HK0E BMT.Phone

Monezoeatent

extarmiuser



BUT.Phone 1.7.32.435 PYKOBOICTBO IIOJIb3OBATEJIA

ATC LUO (TenedroHHble cTaHuu BAT.ATC) &

3arpyanTk Homepa c ATC

3arpyanTe Homepa w3 AHanutikn ATC

PO X
Octostoe  Homepa BUTATC
| 3anucarb M 3aKpbITh | 3anucars Ewe - ?
Kon, 000000001
HaumeHoeaHne ATC LO
| Anpec pbxco.1cbit.ru|
Monk3oBatens extamiuser
Mapone R
ID knuexTa R
Bel cepenc
Anpec Ananutuen: [ https://call 1cbit.rufip_co_monitorfindex_html?theme=dark&monitol| ©
MpoEEPHTE NOAKNKYEHIE MpoeepuTe TpaHkn ATC
Homepa ATC | Knuentckme rpynnel | CuHXpoOHM3aUWA HOMEDOE CO CNPABOYHWKOM COTPYLHUKOR
Coapgare Coagate rpynny B Haiii. .. CTMEHUTE NoWCK Ewe -~
Kon HaumeHosarue 1 | Homep Mpynna goctyna
» £ 80760e66-0f5c-11dc-833-001517111._.  Call-uentp L|O
v £9 B476716-9e2c-11df-bc8-0050569d6..  AgmunncTpauma Mockea YuebHeii uenTp
v 3 5f384812-066-11da-843f-0015f20406ch  AgmuHncTpauyms LIO
» £ 65B6574a-04ea-11db-94b0-000d61ae...  AXO LO
v 9 8571a560-fae1-11da-843e-0015f2040...  [enaprament AFT LLO
v 9 64e91e7d-ec83-11da-84e1-001485e3. .. [lenaprament aygura n koncantuura L0
» £ 72d34111-cda8-11dd-bc02-00195b30...  [lenaprameHT BHegpeHuA Toproesix cuctem LLO
» 9 cddeflaT-ecba-11da-94a7-000d61ae...  [enaprament eHegpedun LIO

1) HaumeHoBaHHE — MOHSATHOE JJIsI MOJB30BATENS, HATIPUMED, TPU HAJTMYUU HECKOIBKUX
o(uCoB, €CTh OANH LIEHTPaNbHBIN o¢uc, Tak 1 HazpiBaeM ATC_LHO
2) 3ampammBaercs y agmuHucTparopa ATC:
e Anpec — aapec BUT.ATC (umst xocta wiu IP),
e [lonb3oBarenb — MM MOJIBL30BATENS JIJIsl BHEIIHETO MOIKJIFOUEHUS,
e [laponp — mapoib Noab30BaTENs AJI BHEITHETO MOAKIIOYECHHUS.
e |ID xnmenra — uneHtudukarop kiaumeHTta cucreM uHTerpauuu ¢ BUT.ATC,
HeoO0s13aTeNbHBIN MapaMeTp, UCHOIb3yeTcs Ui 3arpy3ku 3B0HKOB ¢ ATC.
*[Ipu camocTOATENLHON HACTPOWKE MOJIB30BaTeNb U Mapoiib 0epyrest u3 Hactpoek BUT.ATC,
pasnena «HacTpoiky BHEIIHUX MTOAKIIOYEHUN:
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& BUTATC BAT.AT BUTATC: H X el r & BUTATC BHT.ATC: Hac

<« (& ‘Q @ f https://pbxuk.1cbit.ru/settings/extconn/

/ I epPBbl ubUT COCTOSHME ~ CXEMHl  COTPYIHUKM  WHCTPYMEHTH | OTUETE  HACTPOIKM

IT-DRIEHHS 245 y4ETA W YIPABACHHA

atc » HacTpoiikn ATC
e

v OCHOBHblE

HacTpoiikn BHELWHWX NOAK/IHYeHWIA

Be3onacHOCTb

HacTpoiku nons3oeartens AMI
CUCTEMHOE BpeMs

Wus nonb3osBatens | extamiuser
A3bik

Mapont  esssssssssss

To4ToBbI CepBep

Jlnuerana JononHuTeNbHbIe HaCTpOF‘IKM

© Ll NpegocTasuTe MHGo  PaspelunTs ~

—

be3sonacHocTb SIP

BHELHWE NOAKNHOYEHUA

«ID xnuenTa» u3 pasznena Hactpoitku — Monyiau — Wuaterpanus BUT.ATC:

WHTErPALLUA

HacTpoiikmn nHTerpaymm

OCHOBHbIE HACTPOMKK
ID kmenTa | 1194bca8-ba85-528f-a8f5-dae0eB03c7d9

CobbiTus BkniodeHb! j

Ilocne 3amonHeHUs HaXKaTh KHOIIKY ((HpOBepI/ITB NMOAKIFOYCHHUEC)» U MMOJTYUYHUTH IMOATBCPKIACHUC

yCeurHOro COCAUHCHUA.

3) Be0 cepBuc — mapameTp UCIOJIB3yeTCs TOJNBKO B BeO-kinente 1C, B ciryuae ecii ajipec
cepBepa Ul MONYYEHUs JAaHHBIX BeO-KIMEHTOM He coBmanmaer ¢ anpecom ATC, B

OOBIYHBIX ClIydasax HE 3allOJTHACTCA.

4) Anpec AHanuTHKM — cchUlka Ha cepBep mponaykra «BUT.Anamutuka ATC»,
COJIEprKalllero aHAIUTUYECKUE OTUETHI 10 3BOHKaM. CChUIKa OTKPBIBAETCS 110 HAXKATHIO

kHONKHU «AHanmuTtuka ATCy» B 3aknanke «VcTopusi 3BOHKOBY.

5) Jlanee HeoOXOaMMO 3amojHUTH TaOaM4yHyr 4acth «Homepa ATC» BpyuHyr WiIn

aBTOMAaTHYeCKH «3arpy3uTb Homepa ¢ ATCy».

6) KimeHTckue rpymmbl — HEOOS3aTeNbHBIN s padOThl CIIMCOK HOMEPOB, COCTOUT U3

HoMepoB ouepeneit call-uenrpa, otnena npogax u T.1.

7) CUHXpOHM3AIMS C COTPYIHUKAMU — BO3MOXKHOCTD 3arpyKaTh HOMepa U3 CIPaBOYHHUKA

«DU3NYECKUE JIUIAY KOH(I)I/II‘ypaI_II/II/I, €CJIM OH 3aIIOJIHCH.

Hacrpoiika ATC 3akoHueHa. 3anucarh U 3aKpbITh (HopMy.
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BUT.Phone 1.7.32.435

PYKOBOICTBO IIOJIb3OBATEJIA

3.2.HacTpoiiku nosib3oBareJs A4 pa6otsl c BUT.ATC

JInsi BBI30Ba OKHA HACTPOEK TEKYILETo MOJIb30BaTelsl HY)KHO 3amycTHTh «[laHenb ynpaBieHus
3BoHkamu BUT.ATC» wim «bUT.Phone (monutop BUT.ATC)» B moacucreme BUT. Tenedonus.

f
= [naeHoe
19 Mnanupoeanue
EWT Phone MzbpanHoe
3
€  CRM n mapkerunr BMT.FPhane HacTpoiku codTdan
W Mpogasku BMT.Phone Cnucku paccenky SMS
BMT.ATC HacTpofkw
W Zakynem P
Mpynnel goctyna BUT.ATC
E&  Cknag M 4ocTaBks

HafpaHHele HoMepa

© Kasnaueicteo Horaepa BMT.ATC
OBmen o BMTATC
DHHAHCOELIA PESYNETAT W
ul KOHTRONMHE TenedioHHele cTaHuun BMT.ATC
B EWT.Tenedonua
HCH
o A4MAHHCTRMPOBAHKE

OTYeThI

BWT.Phone McTopuA sB0HKOE

Cepeunc

BWT.Phane (monutop EMT.ATC)
BWT.Phane (codrdon)
Brirpyzka Ha BUT.ATC
OTnpaeuTe SMS

IEI'IaHenb YNPAENEHHA 2B OHKAMM E;VIT.ATCEI

MOWCK KOHTRATEHTOR N0 HOMERY

¥OanuTE UCTOpKK 3E0HKOE BMT.Phone

3anoyHUTh HACTPOUKH MoJb30Barens it padbotsl ¢ BUT.ATC.

1= EWT.ATC Hactpokikk [1C:MpeanpuaTie]

BUT.ATC HacTpoliku

I 3anucatk M 2aKpeITE ‘ Janucate

MonkzoeaTent: e, - TaTbAHE
Mogknioyenue | OBwue | NuuenzupoeaHde | BHe ofuca
AT ATC LD
Homep ceazanHHoro Tenedioqa; 15"

Homep ceazaHHoOro TenedioHa AoNOAHKUTENEHEIR

WMHTepean oBHOENEHMA:

Bepcua KOMNOHEHTEI NaHenK ynpaenenua: 1.1.120.0

Bepcua nogocucTemel Tenedodun 1.7 25376

Ewe ~| | ?

O X

P
1= BEWT.ATC Hactpodkw [1C:Mpegnpuarie)

BUT.ATC Hactpokn

I 3anucaTk M 3aKpLITE ‘ Janucate

MonkzoeaTent: 7 TaTedAHa

Mogknioyenue | OBwwe | JMugHsvpoeadie | Ble odwuca
ABTDI‘ID,D,HHTHE prﬁKH NpKW COZ08HWH ZEOHKS!

TalmayT 3BOHKS: 15
Mpeduks BEXOL4E HA BEHELLUHHIH NHHHHY 9

Mononezoeate npamoi Habop:

He WockaTe KOHTpareHTa:

BepcuA KOMNOHEHTE NaHEnW yapaeneHua: 1.1.1200

Bepcua nogocucTemel Tenedionun 1.7.25 376

Cnucok HacTpoeK:

o ATC - ATC st monKIIFOYeHHsI, HACTPOSHHAsS B MPEBIYIIEM Iare.
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e Howmep cBsa3aHHOTrO TenedoHa — HOMEp CBOEro TeiedoHa.

e Homep cBsA3aHHOro TenedoHa JONMOJHUTEIbHBII — HOMEpP CBOEr0 BTOPOro Tele(oHa,
ucnoib3yercss B MOHUTOpE, 3aI10JIHATh HE 0053aTENIBHO.

e UurepBan oOHoBieHHss — 4yactota ompoca ATC, B cekyHIax, IO YMOJYAHHIO HHTEPBAJ
OOHOBJICHHS paBeH 2 CEKyH/]aM, YMEHBILICHHE 3TOT0 3HaYeHUs yBenuunBaeT Harpy3ky Ha ATC.

e ABTONOJHATHE TPYOKM NPU CO3AAHUU 3BOHKA — IPU YCTAHOBKE (hiara, IpU HCXOZSIIEM
3BOHKE, TpyOKa Ha CBSI3aHHOM Telle()OHE MTOJHUMAETCSI aBTOMATUYECKU (IIOJIEP )KUBAETCSI HE
BCEMH Tese(h)OHAMN ).

e TaiiMayT 3BOHKA - BpeMsl O>KUJAHUS TIOAHSTUS TPYOKHU CBSI3aHHOT'O Tesne(oHa IPU UCXOAILEM
3BOHKE, B CEKYH/IaX, 10 YMOJYaHUIO TaliMayT 3BOHKA paBeH 15 cexyHaam.

e 3arpy3ka 3BOHKOB — ¢uiar BKJIro4aeT 3arpy3ky ¢ ATC He OTMEUYEHHBIX B HCTOPHH 3BOHKOB 3a
BpeMs moka MOHUTOP OBLIT BHIKITFOUEH.

e OTtkpbiBaTh (OPMY BXOSIIETO 3BOHKA — (hjar BKJIIOUAET BCIUIBIBAIOLIYIO MOJATIbHYIO POpMY
BXOJAILICTO 3BOHKA, aHanoruuHyo ¢opme BUT.Phone codrdon, HO 06e3 KHOMOK
[TpuHATH/OTKIOHUTH BBI3OB.

OcrasnbHble HACTPOWKHU aHanoru4Hbl Hactpoiikam BUT.Phone coprdon.

HacTpoiika napaMeTpoB 10J1b30BaTeNsl 3aKOHYEHA, TOAKIIIOUNTHCS K CO3JaHHOM U HACTPOEHHOU
panee ATC moxHO ¢ noMo1bto KHOnkH «llonximountees k ATC».

3.3.PyHKIMOHAJI NaHeJIU yIIpaBJeHUs 3BOHKaMH

M HauaneHas cTpaHkua MaHENE yNpaEIeHUA 3B0HKamH BMT.ATC %

- MaHene ynpaBneHna 3eoHkamn BUTATC *
MogknksuTeca K ATC CTENHYKTECA oT ATC HacTpolku
Tekywas ATC: ATC LIO Mogknm4eHr (I)HHLTP
CEA3aHHEI TenedioH COpTHpOBKa
Homep ceazanHoro Tenedona: 33, MozE0HKTE. ..
Homepa | 3eonkr | Ouwepegn | Osupaowne  Knwedtckue rpynfiel | 3arpyska BHELUHWE NHHMA /

CTpyKTypa opraHuzaumm iDMJ‘Ith CODTHpOEIKB

(o) Nokazuieare COopTHROBETE NO KONOHKE: |HawM9HoaaHme - ‘
BCE
Hanpaenexue copTHpoBkM |Bn3p - ‘

Mpynna 1 Tun () Brogawme () Wexonawue

= 3 Howmepa BMTATC Toneko eHewHue ||

# 3 Calluentp LIO

Hafim.... OTMEHHTE NOHCK
3 AnmMuHKCTRaUMA Mockes YuefHER LeHTp —————

HaumeHoBaHe Homep Cra.. | Hanpaenewwe | CoeduHeH OnvteneHocTe | *
# [ AnmunmcTpayua L0

o — ’

B AXD LD @ BEypoud Janun Bnagumapoeury (777803 3 1 = =rrict i 00:00:35
® £ Lenaprament APT LO @ Eypond Oanun Bragumupoemd (777889, 3 1
© [3 [enapTameHT ayauTa v KoHcantuera L0 Byxaposa MNonuna Badecnasosna 3 4
® £ JenapTamenT EHeApEHrA Toprogsx cucten LIO @ GrikacoEa AHacTacHA BRagHmMHpOEHS 1 ]
® £5 [enaprament Bregpenna LIO @ Brivkoea Tateana Eeredsesna (000435, 170 0
© F5 [enapTakeT HHAORMALMaRHLIK TexHonarii LD @ Guiukoea Tateana Eerenbeena (77786655) 1 0
® £ Jenaprament MTC LD @ Baewnoes Hagewna Banepeesna 7778 10 ]
# (3 [enapTameHT KOpnopaTeHblx npoextoe LD @ Basunosa Hapexwna Banepbesna 7775 1 o
# (3 JenapTameHt aTpacness: pewenui LIO Bapiowik Hukonalt Anekcesen L
® £ [enaprament npogak LIO @ Bacwneee Anexcangp Mropeewy (00043, 1 1 - 925010 _ 000139

@ Bacunees Anekcawpp Wropeewy (77787 e 1 -

[z]-]~]= .

_ |

Uepapxuueckass  cTpyKTypa




BUT.Phone 1.7.32.435

3.3.1. Paznen Homepa.

[Ipu 3anycke nmaHenu yrmpaplieHUs] OTKPhIBAeTCs BUJI C TIepBOH 3akiaakoil «Homepay.

PYKOBOICTBO IIOJIb3OBATEJIA

CrneBa — nepapxuyeckasi CTPYKTypa MPEANPHUSTHS, 9TOOBI Obllla BO3MOXKHOCTH OBICTPO HAMTH
HEOO0XOMMOTO COTPYAHHUKA WIIH TPYIITY COTPYIHHKOB.

CrpaBa oToOpakaroTcsi HOMepa BBIICJICHHOTO MOIpa3AeICHHUS.
Ecnu cneBa BbIOpaTh KOPHEBOM AJIEMEHT JIepeBa, 0TOOpa)KaloTCsa Bce HoOMepa MPeAnpUsThs.

q)I/IJIBTp Pa3sroBOpPOB MOXKHO 3a4aThb 11O BXOAAIIUM, UCXOAAIIHNM, 3BOHKAM; BCEM Pa3roBopamM HJin

TOJIBKO BHCHIHHUM.

CopTHUpOBKY MOXHO 33JaTh 110 JIIOOOMY MHTEPECYIOIEMY CTOJIOIy, HapUMep:
e HaumeHoBaHUE — UMS COTPYTHUKA

Howmep — ero BHyTpeHHUIT HOMED
Hamnpasnenue — ucxonsammi, BXOAAUN, BHYTPEHHUM, OTCYTCTBYET
CoenuHeH — HoMep aOOHEHTa
JIMUTENbHOCTD — ITTUTENBHOCTh COSIUHEHUs (Pa3roBopa)

B tabnuiie HoMepoB crpaBa 0TOOpaXkaeTcs craTyc HoMepa TeseoHa COTPYAHHKA.
[Tpy HaXXaTUM MpaBO KHOMKOH MBIIIM Ha CTPOKY, MOSIBISICTCS pacKpbIBarolieecss MeHio. B
MYHKTE «MHPOPMAIHS BCEr1a MOYKHO IIOCMOTPETH JIETCHJTY CTaTyCOB.

DUNETR

Tun:
ECE

Tonkko BEHELIHHE!

Sy TokaseEaTE

Haih. ..

HaumeHoEaHKWE Homep

@ Makonoea Eneqa EereHbesHa 1222

@ Makonoea Eneqa EereHbesHa 3722
Huknwgopoea Banepua Oneroeqa 3222

@ Hoeomkunoea Mapua Bnanucnarneda I

& Pomanoea Knua Mrope (ozBOHHTE
Pomanoea Honma Hrope Mpocayware
CatuynnuHa Hnua Pu Moackasate

KoHGepeHLMA

Tyrapeea AHacTacua A
@ [OpruHa Exarepuna An
HlpkuHa Exkatepuna An

JAEEHLWMTE pazroEnp
Many4uTe CEOACTES KaHana
MonyyuTe CEOACTER HOMERS

7 MHdopmagma

Brogawme Mcxopawme

CopTHROBKS

CDpTHpDBaTb N KONOHKE!

HaumeHoEaHKHE

Hanpaenenwe coptupoekw: | Boszp

Cra... | Hanpaenenue
2
a

COBgHHEH

1639

00:00:29

JOnHUTENEHOCTE
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i flereHna ctamycos [1C:Mpeanprarie] S M M- O X

Jlerenga CTaTyCOB

Craryc
He HaiineH
@ Ceofoge
@ Pazroeapueaet
@ He Becnokouts (DMND)
He zapervctupoeaH Ha ATC
@ BxogAwMil 2EOHOK

Y EpHaHHE

W3 sTOT0 XK€ MEHIO MOKHO:

® TI03BOHUTH BEHIOPAHHOMY COTPYIHHKY;

® TMOAKIIOYUTHCA K €r0 Pa3roBOPY M «IIOJCIYIIATh», YTOObI HU OJMH YYaCTHUK pa3roBopa He
3HAT,

L] IIOJACKa3aThb COTPYI[HI/IKy, HO HpI/I 3TOM KJIMCHT HEC 6YIIeT CJIBIIIIATh HOIICKaSKy;

L] IIOOKJIIFOYUTBHCA K pa3r0130py B pemHMe KOH(i)epeHIII/II/I — IIOAKJIKOUYCHHUEC CJIbIIIAT BCC yT-IaCTHI/IKI/I
pasroBopa;

® [PUHYIUTEIHHO 3aBEPIIUTH Pa3rOBOP COTPYIHUKA.

3.3.2. 3BOHKHM.
Bxiagka 3BOHKM CIYXUT AJsi OBICTPOrO JIOCTYIA KO BCEM TEKYIUM Pa3roBOpaM, UIYIIUM B
nagubeii MoMeHT Ha ATC.

M HavaneHan cipadkya MaHens ynpaeneqna seonkamu BUT.ATC X

G MaHenb ynpaeneHus 2BoHkamn BUT.ATC *
OTKNKMHTECA 0T ATC Hactpofkk
Tekyuwjan ATC: ATC LIO Mogkniyen:

CeAzaHHEIA TenedoH

| Homep ceazanHoro Tenedona: 3227 MozEOHKTE. .

Homepa = 3eodkn | Ouepegn | Oskdpawwue | KNMeHTCkde rpynnsl | 3arpyska BHELIHME THHUA

Or OT KoHTpareHT T KOHTAKTHOE ML Komy Komy kaHtparest Komy koHTakTHDE NMUO AnuTensHoCTE
30 IenbHUROE AHTOH HD... 1" ANOCTONHK ARARER (.. 00:21:35

L Conomarusa CeeTnad 9773267951 773257961 0o:11:22

17 Mpuxoaeko Kpwit Hu 1883 1889 o0:10:19

1Lz Hanuneeuy Ninboes .. 098559145024 9359145024 00:08:43

o Bacunees Anexcangp... 9260105568 250105568 o0:07:44

1" Kanycteanoe Cepreit 9262715121 9262715121 00:07:01

L. AmeEMEHKIES KpHCT. 9534085076 DEB4585075 00:08:47
4855274938 4955274958 17 Nenpape Hueonai (13.. 00:03:54
4999410090 4995410090 100z TpuwnHa Banentuna 00:03:41

122 1432 [ hakeer Muxaun Musx. 00:03:25

1 WawTeranneea Anma.. 9837604029 963704029 00:01:50

1 Manunoeckan Banewr. 91500071050 9180001080 00:01:49
17" Monetaeea ExatepwH. .. 9261480418 9261480418 00:01:29
172 MnetHées Mapuna M. 4957756649 4957756643 00:071:23

Ll rd Rt nnd L= Do Boeriiae Mo nn-N0-£0 -

Ecero seoHkoE: 20

Haxan HpaBOﬁ KHOIIKOI MBIIIN Ha I/IHTCpeCYIOH_II/Iﬁ pa3roBop, MOKHO MMOAKIIFOYUTLCA K HCEMY B
PEXKUME TOACTYIINBAHUA U KOH(bepeHHI/II/I.
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BUT.Phone 1.7.32.435

3.3.3. Ouepenm.
Bxnagka «Ouepenn» oTpaxaeT CTaTUCTUKY 110 OYEPESAIM: CKOJIBKO YYaCTHUKOB-COTPYAHHUKOB B
ouepean, 0)KUJAIOIINX, TEKYIINX, OTBEYEHHBIX U HEOTBEYEHHBIX 3BOHKOB, CTPATETUI0 003BOHA, BpEMsI

YACPIKAHUA U BPEMSA OKUAAHHWA B OUCPCIU.

M Hayanexan crpandya

+ MaHenb ynpaeneHusa zgoHkamn BUT.ATC
OTmenroumnteea ot ATC HacTpoiiku
Terywas ATC: ATC LD MogkniaueH

Manens ynpaeneqns seoHkamn BHTATC x

CBAZAHHEIA TenedoH

Homep ceAzannoro Tenedora: 1.2

Howmepa

In]
n 0
100
101
102
103
105
108
7
08
109
1
1o
m
1z
13

IBOHKM

Ouepean | Cxupaowne | Knuentcikde rpynns

HaumeHoeanue

4026 duHarcoekil yuet (BT DUMHAHT)
45001 1429 pereadres

45003 3061 pereadres

45002 3009 pereadres

45004 1193 pereadres

452433

4027

4028

4431

4482

4030-1 Mpogaxa MM 1C ABTomMaTr3aum
4453

44831

4485

4071-1 AsTomatuzayua AFT TO -1

PYKOBOICTBO IIOJIb3OBATEJIA

MosEoHUTE

Homep
4026
45001
45003
45002
48004
452439
4027
4028
4431
4452
40301
444483
2444831
4485
444071

3arpyaKa BHELLHUY THHUIA

HneHel

1

- m K

woom =

23

OoRMp AL ME

[ Y e Y e e Y e Y e Y e N e e Y e R N = Y e T e

TekyLyMe ZEOHKM
0
0
0

Crpaterua
ringall
ringall
ringall
linear
tingall
ringall
ringall
ringall
ringall
ringall
ringall
ringall
ringall
ringall

ringall

Bpema yaepx.
0
0
0

Bpema pazrat

[ Y e Y e e Y e Y e Y e N e e Y e R N = Y e T e

JIBOWHBIM KITMKOM IO CTPOKE MOYKHO OTKPBITh O0J1ee MoApoOHYI0 HH(MOPMAIIHIO C HHPOpMAITUEH
IO YIEHaM OYepe/iu.
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e WHepoprauma of ovepean Ha BUT.ATC [1C:MpeanpuaTue] £ | M M+ M-l0O %
WHpopmayua ob ovepegu Ha BUT.ATC

MaeHTudmkatop ovepeau: 157

Mma ouepenu: A061-4
Homep ouepenu: 40614
HneHk
HaumeHoeaHKe Cratyc 3eoHkoe npuHATo | MocnedHui 2eoHOK | Pacnonoxedne YneHcTeD Mayza M
HpkuHa Ekatepuia Anekcad...  He saperwctup.. 0O Local/usersB3...  static 0 0
Fomneea Anéna KpeeeHa (3., He zaperwctip.. O Local/usersB2...  static 0 0
Hukwipopoea Banepua Onero... He saperwctip... 0O Local/usersB2...  static 0 0
Pomanoea Knwa Mropeena (3.0 He saperwctup.. 4 22042020 11:54...  LocaliusersBS...  static 0 0
Tyrapeea AHacTackA Angpee...  He saperwctip.. O Local/usersB2...  static 0 0
@ Makonoea Eneqa Eereqsesd..  Pasrosapueaet g 2204202012:0... LocallusersBS...  static 0 0
Catmynnuia Fonua PuHatoed...  He saperwctip.. 0O Localfusers70...  static 0 0
3308 He zapervctup... 0 Localfusers70...  static 0 o-
L]
Craatollpe
CallerlD HMma CallerlD Homep KoHTpareHT KoHTaKkTHOE NKUo Mozkupua Bipema oxunaHua

3.3.4. Oxupgaromjue.
Bxnaaka «Oxuparoniye» IMO3BOJISIET YBHJAETh OKUJAKOIIUE OTBETAa BBI3OBBI, C BPEMEHEM
OXXUIaHUS.

 HavankHan CTpaHuya ‘ MaHENE ynpaeneHKA zE0HKaMA BT ATC x

+ MaHene ynpaeneHns 3soHkamn BUTATC *
NoAKNHMMTECA K ATC OTRNHYMTECA 0T ATC Hactpodkk
Tekyujaa ATC: ATC O Mogintoven

CBAzaHHEI TenadioH

Homep ceazannoro Tenedona: 3305 MozeoHHTE. ..

Homepa | Seodkw | Ouepegn | Owpamwgme | KNMeHTCKWe rpynnel | 3arpyska BHELHWE NHHUA

Ovepeab Homep KonTparext KoHTakTHoe nuuo Bpema oxmaaqua

4061-1 9152394294 9152394254 0:00:03

50



BUT.Phone 1.7.32.435 PYKOBOICTBO IIOJIb3OBATEJIA

3.3.5. KusimeHTCKHE Ipynmbl.
Bxnaaka «Knuentckue rpynms» 0oToOpaxkaeT KpaTKyro HH(OPMALHIO [0 U30paHHBIM OYepesiM
- BCEr0 HOMEPOB B OYepeaM, HOMEPOB CBOOOIHO, 3aHATO, KOJMYECTBO OKuaarommx. Mupopmamnus
aHAJIOTMYHA JAHHBIM B TaOjMIle odepeleil, HO MpeJCTaBleHa B COKPAIEHHOM BHJE U TOJIBKO JUIs
n30paHHBIX Ouepeseil, HoMepa KOTOPBIX 33/JaHbl B HAcTpolKax. J[BOMHBIM KIIMKOM TaKXe MOKHO
OTKpBITh OoJiee MoApoOHYI0 HH(POPMALIKIO ¢ MH(OpMALMEel IO YWIeHAM OYepeHt.

3.3.6. 3arpy3ka BHELIHUX JIUHUU
Bxnanka «3arpyska BHEIIHUX JIMHUID OTpakaeT, CKOJIbKO 3BOHKOB Ha JIaHHBIM MOMEHT 4epe3
KaKyl0 BHEIIHIO JUHUIO (TOPOJICKOM HOMEP) MPOXOIUT.

# Havanewas ctpaHula MaHens ynpaeneHA seoHkan BUTATC x

+ MaHene ynpaeneHnsa 3soHkamu BUT.ATC *
OTKNYMTEER 0T ATC HacTpodiu
Terywaa ATC: ATC LIO MogknHyen:

(CBRAZEHHEIA TensdthoH

Homep ceazaqqoro Tenedona: 3305 Mo3B0HHTE. .

Homepa | 3podkr | Ouepesy | OkMaWMe | KNWeHTCKHME TRYANEL | 3arpyska BHELUHKE NHHUR

HanmenoeaHue KonuyecTen 3e0HKOE
448898345123
7430841

c0494
EXT380442250203
ext7 4957450015

o o o o o o

ext7 4957 480606
ext7 4857480777 1
ext7 4957450349
ext7 49574810587
FS
fs2

o o w o o

woicetech

JIBOMHBIM  KIMKOM IO CTPOKE MOXHO OTKpPBITh CIIMCOK BHYTPEHHHX HOMEpOB,
pa3roBapuBarOLIUX B JaHHBI MOMEHT Ha BEIOpaHHON TOPOJCKOM JTMHUU:
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1= MHPOPMALHA O BHEWHE AMHUH Ha BMT.ATC (1C:M peanpusTue] N ™ e s
WHdbopmayua o BHewHeld nuHum Ha BUT.ATC
Mma BHeWHed uHdK: ext7 4957480777
Pazroeopkl
Pazroeop HanpaenaHue OnuTenEHOCTE BHewrwi afBo... | KoHTparedt FOHTaKTHOE Iuuo
TepeHTeeE Anekcangp Bnagum...  -= 00:03:59 9030185422 9030155422
Bacuneee Omutpui Cepraseud ... -» 00:08:22 9892417770 98927770
Enuctpatoea Hatanwa Banepee...  -» 00:03:1 9164947506 9164947506
Bobpoea KonuA AnekcaHgpoeH... - 00:01:17 9630605054 9650605054
FypBaHoe AnekcaHap AHaTONE...  -* 00:05:54 9263320032 9263320082
Hyrkoe Cepred Anatoneeewd (1., -= 00:05:08 9262398197 9262393197
DomeHko ButanuHa AnekceesH.. - 00:00:26 4959912125 4955912125
Wefanoea CeeTnana AHaTonee..  -> 00:01:20 4957832619 4957832618
TpMwkHa BanentuHa BopucoeH...  -= 00:01:49 9171803750 9171803750
Beero pazroeopoe:; 9

Ilons30BaTenns MaHeIn YIpaBJICHHUA MOKET CaM COBEPIIATh 3BOHKH CO CBOCTO TGHG(bOHa, €CJIIn
3a4acCT HaCTPOﬁKy «HOMep CBA3aHHOTI'O TeJ'IC(I)OHa».

HpI/I Ha>XaTuu" Ha KHOHKy «l103BOHUTE) BCIUIEIBAET OKHO BBOJa HOMEpa:
e B.(E [ A O x

Beopa, Homepa

1 2 3
4 5 6
7 8 9
¥ 0 i

‘ MoZBOHMTE

[Tocne BBoJ1a HOMepa U HaXKaTUsI KHONKU «I103BOHUTE» cpazy e 3a3BOHUT CBSI3aHHBIN TenedoH,
U TI0CJIe IOJHATHS TPYOKH CBSI3aHHOTO TenedoHa, BHI30B C HETO MOoi1eT Ha HaOpaHHBIA HOMED.

ITanens YIpaBJICHHUSA  3BOHKaMHU  — HE3aMEHHUMBIN HHCTPYMCHT KOHTPOJISI Ka4Y€CTBa
O6CJIy}KI/IBaHI/I$I KJIMCHTOB B p€aJiIbHOM BPEMCHH.

B03MOXHOCTh MOJICKa3aTh COTPYIHHUKY MpaBHIbHBbIC (OPMYITHPOBKM \ IICHBI \ OTBETHI Ha
BOIIPOCHI KJIMEHTA [TOJHUMAET CEPBUC HA COBEPLICHHO HOBBI YPOBEHb.

HaeanbHO NOAXOAUT IS Ca”-I_ICHTpOB " IJId OTACIIOB IMMPOAaX.
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BUT.Phone 1.7.32.435 PYKOBOICTBO IIOJIb3OBATEJIA
4. Monutop BUT.ATC

Jns Tex monb30BaTeNiel, KOTOPbIM HEYJAOOHO WIM HENPHUBBIYHO pPa3roBapuBaTh depes3
TapHUTYPY, KTO XOYET HCIOJb30BATh IPUBBIYHBIA ammapaTHbI TeaepoH W HPU ITOM HUMETh
unterpanuto ¢ 1C, npennaznaueno pemenue Monutop BUT.ATC.

Pemenue Monutop BUT.ATC Bxomutr B mnoacucremy BUT.Teneponuss u mo3Bosser
OTCJIEKHMBATh COCTOSIHME CTAllMOHAPHOIO Teje(OHa, BHIBOJAUTh HA KOMIBIOTEPE OINOBELICHHE IpU
3BOHKaX Ha CTAlMOHAPHBIA Tene(oH, ONMpenessiTh KOHTpareHTa M KOHTAKTHOE JUII0 MO0 HOMEpY,
aBTOMaTH4YeCKH co3/aBaTh B 6a3e 1C coObITHS M IPOCIYHIMBATH 3alKMCh MPOLIEALIET0 Pa3roBOpa.
Taxke Monutop BUT.ATC mno3BonsieT 3BOHUTH CO CTAllMOHAPHOTO TeledoHa M3 KapTOUKU
KOHTpareHTa, 4To UCKJII0YaeT olnOKy Habopa HoMepa.

Monutop BUT.ATC He sBmsercs mnporpamMMmHbiM TeiehoHOM (codhTHOHOM) M HE MOXKET
paborath 6e3 anmapatHoro tenedona. Monutop BUT.ATC Tonpko nonydaer nannabie or ATC gepe3
WHTEpBaJ, 33JJaHHBIN B HACTPOMKaX, U BRIBOJUT HHPOPMAIINIO B yI00HOM BHEe, aHaoruyHo [lanenu
ynpasnenuss BUT.ATC, Ho nyst ogHoro BHyTpeHHero Homepa. Monutop BUT.ATC ne 3anucsiBaer
Pa3roBOPHI, a UCIIOJIb3YET 3allMCH pa3roBopa, Beaymuecs Ha ATC (ecnu 3T0 BKIIOYEHO B HACTPOMKax
BUT.ATC).

IHanens ynpasiienusi 38B0HKaMu 1 MonuTtop padorawt Toibko ¢ BUT.ATC.

4.1.Hactpouku Mouutopa BUT.ATC
3anyck Monutopa B noacucreme bUT.Tenedonus.

e TlemorcTpausorHas Gass / Hnpasnerme Toprosnei. peaarusa 11 o monynem BT Phone (1C:Mpsanpusmye] Opaos Anercarap Braamposs| (1) | = 0 %

L

MnaeHoe

i3

MnaHupoBaque
EMT.Phone MsBpantoe OTueTEl Cepewc

[

CRIM 1 mapKetiHr EMWT Phone Hactpoiki codthon EMT Phone MeTopua seoHkae
Mpopask BWT.Phone Cnnckn pacceinkt SMS EWT Phone (codrdon)
BWTATC Hactpoliku Brirpyzka wa BUT.ATC

X E

3akynku
Mpynne aoctyna BATATC Ompaeute SMS

Crnap u gocTaska HabpaHHele Homepa MaHent ynpasnexua aeoHkamn BUTATC
KazHaueACTED Homepa BUTATC MOMCK KOHTRETEHTOE N0 HOMERY
Obmen c BUT.ATC YRanuTe UCTopHi 2BoHK0E BMT.Phone

DUHAHCOBEIA PE3YNLTAT U
KOHTROMMHT Tenedonueie cradyun GUTATC

EMT. Tenedanma

HCH u
AAMUHUCTRMPOBAHHE

o B E © [

Jiia noakmouenust Monuropa k BUT.ATC ucnomns3yrorcs Te e HacTpoku, uto B [lanenu
yhOpaBieHuss — cM. dneMeHT crpaBouHuka «Tenedonnsie cranuuu BUT.ATC». Hactpoiika
noakimoueHus: k renedonnoi cranimu BUT.ATC ommcana B 3.1. Jlyis monp30BaTensi MOSBISIOTCS
JIOTIOJIHUTENIbHBIE HACTPOWKHM CO3JaHMsl COOBITHMM W aBTO3allyCKa, AaHaJOTHYHbIE HACTpPOHMKaM
BUT.Phone:
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A HavancHaa cTpakua

BT.ATC HacTporiku

| 3anucaTb M 2aKpeITh | 3anwcate

MonsaoBartent

Mogknioyenne | OBwme | NWyeHanpoBaHne

ABTONOAHATME Tp}"EKH NpK Co34aHKWK 3BOHKA

TalimayT 380HKa

HquJHKC BblX0438 Ha BHELUHHIH NMUHWH

Mcnons3oeate npAMoii Habop:
Coagaeate cobbiTHE NP BX0AALLEM 3BOHKE

CDI],EI,EIEIEIT!: cobbTne npy MCXO4ALL EM 3BOHKE

ABTO3aMycK Npu CTapTe CUCTEMBI

He nckark koHTpareHTa

Monck pybnei KoHTpareHToB

Pa3sopaunBark OKHO MpW BXOAALLLEM 3BOHKE
OtkphiBaTe KapTy Yandex npn BXOAALLEM 3BOHKE
lMpeanarate COXpaHWTE HEW3BECTHRIA HOMED
3arpyaka 3B0HKOB

OtkphiBaTe GopMy BXOAALLETD 3B0HKA

BEDCHH KOMAOHEHTEl NaHenn ynpaeneHWA

BepcuAa nogouctemel TenadioHnn 1.7.32.435

Nutyc TateAna

1.1.132.0

BHe ofwca

4.2.AnTepderic Mouutopa BUT.ATC:

Ynpasnerue Toprosnen, penakuma 11 ¢ moaynem BUT Phone [1C:Mpeanpusrie]

BWT.Phone (moxutop BMT.ATC) - 3301 %

- =+ EWT.Phone (MoHuTop BUT.ATC) - 3301

MogkAHYHTECA © ATC OTKNHYMTECA OT ATC Hactpofim

BHe ofuca

Tekywan ATC ATC LO Mogknrouen

Coctoauue Homepa 3301 ceofopen (0)
3E0HKN
Hanpaenenue CoeAMHEH

JINHTENLHOCTE KoHTparexT

KoHTakTHDE nuLo

fie
e}

HaBpaHHeli Homep

@ i+ o X
Ewe - !
i
o A Mle Tasal @l - g x]
x
1 2 3 >
4 5 6 r
7 3 9 Va
" 0 # Q
9 £/ 90
Homep | Metopua | MzfpadHos

B TabnuyHol uyacTtu ¢opMbl BBIBOAWUTCS HHGOpMAIUsS O HAYIIMX 3BOHKAX, /€ yKa3aHO

HampaBlieHHE 3BOHKA, HOMep a0OHEHTA, JITUTEIBHOCTh 3BOHKA, KOHTPAreHT U KOHTAKTHOE JIUIIO (eCIH
OBLITM HaMICHBI 110 HOMEPY B 0a3e). [1o1st KOHTpareHT U KOHTAKTHOE JIUIIO SIBJISIFOTCS CChIITKaMHM, HaXKaB
Ha KOTOPBIE MOXHO OTKPBITh KQPTOUKY KOHTpAreHTa/KOHTaKTHOTro yniia. [lone «HabpaHHBIH HOMEP»
OoTOOpakaeT BHEUTHWW HOMEp, Ha KOTOPHIA IMO3BOHWJI A0OHEHT NpH BXOMsImeM 3BOHKe. [
MHOTOKaHAIbHBIX T€JIC(POHOB B TAOTUYHOMN YaCTH MOXKET OTOOPAKATHCS HECKOJIBKO 3BOHKOB.
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BUT.Phone 1.7.32.435

[IpaBas yacte Gopmbl Monuropa BUT.ATC paznenena Ha Tpu 3akiaJku — MaHelnb Habopa

HOMEpa, HCTOPUIO 3BOHKOB U CIIpaBOYHUK V30paHHBIX HOMEPOB.

PYKOBOICTBO IIOJIb3OBATEJIA

MoxxHo HaOpaTh HOMEp C IOMOIIBI0 HU(PPOBBIX KHOMNOK WM BBIOpPAaTh M3 KOHTAKTHOU
nHpOpMaUy KOHTpareHToB. [Ipu Ha)kKaTUK KHOTIKHM BBI30BA Cpa3y e 3a3BOHUT CBSI3aHHBIN TeIe(OoH,

Y TI0CTIE TOAHATHS TPYOKU CBA3aHHOTO Tesne(oHa, BHI30B € HEro MOiAeT Ha HaOpaHHBIH HOMED.

Ha nanenu uctopuu 3BOHKOB 0TOOpaskaeTcs KpaTtkasi HHPOpMAaIUs O IPOIIESIIINX Pa3roBOpax:

S22 FEH MMrem-l@ Tl e

HafpaHHeA HoMep

Tun AfOHEHT

- lopuna Enena Ce...

- KoHekoEa AnéHa

Hata

241219
20.12.19
201219
201218

OTnpaguTe M3
OTKPLITE 3aNMCE PasroEopa

‘B Mpocnywate Ha Tenedone

- Orypuyoea TaTeaH...

-y Tanucunes Anuua

MokazaTe BCH WCTOPHH

< 4955014489
CT3puee Anekca
- 910 ?  MoppoBHocTh
- 499
R4 Ky
-» Kt
< 8442665109

02.10.18
02.10.18

o an s

Homep | Metopua

MabpaHHoe

Tatbsna (i) » - O X

Nudopmaniys BKIIOYAET TUIT Pa3roBopa (BXOIAMIMMA <-, UCXOASIINHN ->), uMsi aDOHEHTA UITU €T
HOMED, U BpeMsl pa3roBopa. HeoTBeueHHBIE BBI30BBI BBIACISIOTCS KPACHBIM IIBETOM. M3 KOHTEKCTHOTO
MEHIO B UCTOPHH 3BOHKOB MOKHO OTKPBITH 0oJiee MopoOHYI0 HH(GOPMAIUIO O 3BOHKE U MPOCITYIIATh
3aMuch pasroBopa.

JleranpHas HHGOpPMAIUS O 3BOHKE:

MonezoeaTent
CEDA HoMep
Hata

AHOHEHT:
HOHTaKTHOE NWLD:
Homep

Tun 3E0HKE:
YEnelWHoCTE:

OnuTeneHOCTE ZE0HKE:
HafpaHHeR HomMep:

3anuck pazrosopa

12 EMT.Phone Weropus seonkos (101 pegnpusTie)
BWT.Phone UcTopua 3s0HKOB

HeTaneHana MHhopMaUWa 2B0HKa

[ — T 1
301
2012 2019 144 23

HoHekoea Anéna Mropeena (3

.

Mexonawui

0:00:34

BT 123

==l N |

)

hitp:#pbxco. Tohit rufservices/getrecord. php?id=bd396c47040ceB58| @

[m|

H =

N36panHOe — CripaBOYHUK M30pPaHHBIX HOMEPOB CO CTaTyCaMH, aHAJOTHUHbIA V30paHHOMY B
BUT.Phone 1 cOBMEIIEHHBIN C HAM.
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VYnpasienue pexumom «He Oecrokouts (DND)». B KOHTEKCTHOM MEHIO, BBI3BIBACMOM
Ha)kKaTUEeM NPaBOM KJIABHILIHU MBIIIN HA CTaTyce CBA3aHHOIO HOMEPA, MOKHO BKJIIOUATh U BBIKIIOUYATh
pexxum DND («He 6ecriokonTsy). [Ipu BkiIroueHHOM peskume «He 0ecrioKonuTh» 3BOHKH HE MTPUXOIST

Ha CBSI3aHHBINA HOMEP, a OTKIIOHAI0TCA Ha ATC.

 HavankHan cTpaHuya EWT.Phone (monutop BMT.ATC) - 3306 x

& EWT.Phone (monuTop BUT.ATC) - 3308

OTknrovuTECA 0T ATC Hactpodikn

Terywas ATC: ATC LD Mopkniyen:

CocToAande Homepa 3306 ceofoged (0)
3E0HEK:
Onutent|

Hanpaenexue CoeauHeH

4.3.Pexxum «BHe opucar.

Ene ofuca

&, Binioyurs pesim "He Becnokours (DMD)"

&  Buikniounts peskam "He Becnokonts (DMD)"

HafipaHHeR Homey

:
4
7

T NEA

N Homep | Metopwa | MzbpadHoe

B HacTpoiikax MoHuTOpa MOIh30BaTEIIEM 33]aeTCsI MOOWITLHBIN HOMED.
3agannelid HoMmep ucnonb3yercss BUT.ATC nns nepeanpecaniy BXOASAILETO 3BOHKA B PEXHUME
DND. MonaHTOp HCIIONB3YET 3aJaHHbBII HOMEp ISl HCXOSIIET0 3BOHKA B PEXKHME «BHE orcay.

12 BEMT.ATC Hacrpobicm (101 pegnpusTie)

BUT.ATC HacTtporiku

Janucatk M 2aKpPLITE Janucate

MonezoEaTENE: iy - TETEAHE

Mogknwodenwe | Ofiwue | NMuuensupoeanve | Bee ofuca

Homep sHe odMca: | 9265554433

Pexim eHe aduca:

Bepowa koMnoHerTel NaHen ynpasnedna: 1.7.120.0

Bepcua nogouctemel Tenedionma 1.7.25.376

== N |

Ewe ~

O X

?

B Hacrtpoiikax 3amaetcst Toibko Homep. Dnar BKJI/BBIKI pEeXKHMMa HEIAOCTYNEH JUIs
penakTupoBaHus U3 GOPMBI HACTPOEK, CIYKUT JJISl 3alIOMUHAHMS TEKYILEro PeXUMa MPH BBIXOJE U3

1C.
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BUT.Phone 1.7.32.435 PYKOBOICTBO IIOJIb3OBATEJIA

M HavansHad cipaHkya EWT.Phone (monuTop EMT.ATC) - 3301

+ BWT.Phone (monutop BUT.ATC) - 3301 *
OTknioyuTECA 01 ATC HacTpoiikm _
Tekywyaa ATC ATC LD Mopknuyen:
CocToanve Homepa 3301: He Gecnokoute (DND) (2) 1 2 3 L
IEOHKM
5 6 r’

Hanpaenenue CoeanHeH AnutentHocTe KoHtparent KoutaktHoe auuo HabpakHeii Homep

N

7
o] =/ e

Homep | Wcropua | Mzfipankoe

Ha rnaBHoii popme — npu BkitoueHun pexnma «Bue oducar:

1. Bkirouaercs pexum «He 6ecriokouts (DND)y,

2. Vcxomsmuii 3BOHOK WJIET C BHEIIHErO HOMEpAa M3 HACTPOCK. 3BOHOK IIOMaJacT B
HCTOPHUIO uYepe3 HEKOTOpPOE BPEMs, €CIM B HACTPOMKAaX BKIIOYEHA OIIHUA «3arpyska
3BOHKOBY.

3. Bxopasmwii 3BOHOK NepeagpecoBbIBAacTCS Ha BHEUTHUIT HOMEp U3 HACTPOEK CPEeICTBAMU
ATC.

IIpu BBIKIIOYEHHH pekuMa «BHE oduca» pexnMm «He Gecrokouts (DND)» orkimrouaercs,
MCXOJISTIHIA 3BOHOK HCT KaK OOBIYHO CO CBSI3aHHOTO BHYTPEHHETO HOMepa TeledoHa, epeaapecarus
Ha ATC otkirouaercs.
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5. OTnpaBka SMS

SMS - »T10 ycnmyra, KOTOpas IMO3BOJISIET MOMJIEPKUBATH OM3HEC-TPOLIECCHI KOMIAHUU. Y
KOMITaHMH Bcerja OyneT BO3MOXKHOCTh OCYIIECTBICHHS MACCOBOM PACCHUIKH OOJIBIIOTO KOJINYECTBA
SMS coobmennii ¢ napopMarei KIMeHTaM U COTPYAHUKaM. Brages 3TUM HHCTPYMEHTOM, MOKHO
OTKa3aThCsl OT YCIYT CTOPOHHUX OPTaHU3aIUil U TEM CaMbIM COKOHOMHUTH BPEMS H JCHBIU.

[Ipeumymecrea SMS:

MOJTy4aTeNb Beeria OyeT 3HaTh Ha3BaHUE KOMITAaHUH, OTHpaBuBieii SMS. AHOHUMHBIC
COOOIIEHUSI HCKJIIOYAIOTCS, a 3HAYWT, TIOBBIINIACTCS CTATUCTHKA MPOYUTAHHBIX
COOOIIEHMI;

BBICOKAsl CKOPOCTh TIepeiauH;

JUTSL TTOIKJTFOUEHUS K CEPBUCY JOCTATOYHO KOMITBIOTEPA C BBIXOJ0M B VIHTEpHET.

J171st HOJIKITFOUEeHUSI TAaHHOW YCIIYTH HEOOXO0JIUMO:

MPONTH PEruCTpaliio Ha caiite cepBuca SMS4AB — http://www.sms4b.ru/regform.php.
[Ipu peructparuu gaeTcs TeCToBbIN makeT SMS GecriaTHo.

Jlnst modydeHus: CKUAKH B 5% HeoO0X0oIuMo 00s3aTeNbHO YKa3aTh MPHU PEruCTpallud
[Tpomokox — **** (yTouHHTH y MeHeIKepa WM 00paTUTHCS C BOIMPOCOM Ha IMOYTY —
bitphone@1cbit.ru). Ctoumocts 6e3 ckuaku 3aeck — http://www.sms4b.ru

OrtmpaBka SMS-coo0rieHuit Bo3MokHa 13 riiaBHbX (hopm BUT.Phone codrdona, Monutopa u
HarnpsiMyto u3 MeHto noacucremsl BUT. Tenedonus.

Mnaenoe

e

MnaHMpoeaHHE

[

CRM 4 mapkeTHHr

Mpomasin

| 2]

Jakynkm

o

Kaznaueicten

E

KOHTPOANKHT

BT Tenedionun

HCW

A4 MUHUCTAHPOBAHUE
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Cknag W AocTaBka

DUHAHCOBLIA PEFYILTAT 0

A

BWT Phone MsbiparHoe OT4eTEl Cepeuc

EWT.Phone Hactpodin corpon EWT Phone McTopua zeoHkoe EMT.Phone (mokutop BHMTATC)
BUT Phone Cruciu pacceinia Shis BUT Phone {codrdoH)

BWT.ATC Hactpoliku Brirpyaka wa BUT.ATC

Tpynne: aoctyna BHT ATC f :

HafipaHHeie Homepa MaHene yNpaeneHua 3e0HKaM BUT.ATC
Homepa BHMT.ATC [MoKck KOHTPAreHTOR NO HOMERY

Ofmen ¢ BHUTATC Y¥aanute wetopui seoHkos BAT Phone
TenedoHHee cTaHuuy BMTATC


http://www.sms4b.ru/regform.php
http://www.sms4b.ru/

BUT.Phone 1.7.32.435 PYKOBOICTBO IIOJIb3OBATEJIA

®opma otmpasku SMS.
* 9 O o M HavaneHaa ctpanuua Otnpaeka SMS %

= Tnasvoe - OTnpaeka SMS
19 Mnanupoeanie
Ornpaeutent: | SMS4B-Test | =
& CRM u mapkeTuHr
Mpynna nonyyaTens
MW Mpogasio Bun nonyvatena: ®) DOMH Homep Cnucok pacceink
W Sy Homep nonyvatena (Bes npedurca): | 9191234567

Cnucok PACCEKK.

Cknan W 00CTAEKS

© KazHaueicTeo Tekct CMC (kawpoe coofugerne no B0 cumeonce):
|
ul DUHAHCOEEIR PE3YAETAT W
KOHTROMHE MNepesii BAT,
Baw meHenxep Anekcangp
B EWT.Tenedonua +7 (495) 748-07-77
HCH
o ANMHHMCTRHPOEAHHE

OTnpaeute OTheHz HacTpodku

Bo Bpems uwaymiero pasroBopa, HOMEp a0OHEHTa aBTOMATHYECKH TIIOJCTABIISCTCS B IIOJIC
nonydatenst SMS-cooOmienus.

Taxoke Bo3MoskHa oTrpaBka SMS u3 ncropuu 380HK0B BUT.Phone codrdona u Monutopa, mpu
3TOM HOMEp Tnoirydatesist SMS-coo0mIeHus 3amonHsIeTCs U3 a0OHEHTa UCTOPHH 3BOHKOB.

5.1.HacTpo¥iku ornpaBku SMS

®dopma HacTpoek SMS BrI3bIBaeTCS M3 OCHOBHOM (popmbl oTripaBku SMS-coo0mieHu .

1= EWT.Phone Hactpoiku otnpaeky SMS [1C:Npeanpyarie] L2 5 5] O X

BWT.Phone Hactpoiiku otnpaBku SMS

I 3anucatk M 2aKpeITE | Janucate Ewe ~ ?

HacTpolku ana cepeepa SMS4E

MonkzoeaTent: . . ji=]
NMorun: Sk L.

Maponk: T

CTnpaguTent no ymonyanui: | FirstBIT

WabnoH cooBeHua:

Mognuce

Jns orripaBku SMS ucnione3yercst cepsuc SMS4B (caiit www.sms4b.ru).
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http://www.sms4b.ru/

Jloruu - cTpoka - JOrMH moJb3oBaress s otnpaBku SMS ¢ cepuca SMS4B (siorunsl st
BXxoza B BeO-uHTEepdeiic u ms ornpaBku SMS paznuuatorcs!).

IMapoJasb - cTpoka - maposb moJib3oBatels s ceppuca SMS4B.

OTnpaBuTe/b 0 YMOJTYAHUIO - CTPOKA - UMS OTIIPABUTENS 10 YMOJIYAHHUIO, HCIIOIB3YEMOTO
s otnpaBku SMS. Jlns TectoBoro GecraTHoro akkayHta "OTmnpaBuTens” BCeraa JOJKEH ObITh
"SMS4B-Test". 1o ymoruaHuto ajisi HOBOTO IOJIb30BATEINsI OTIIpaBUTEb paBeH 'SMS4B-Test".

a610H coobOuieHust - CTpOKa — IMa0JIOH TEKCTa COOOIIEHUS, MOXKET COJIEPKaTh T'OTOBYIO
MOAMKUCH U KOHTAKThl MEHEDKepa.

5.2.'pynnoBas pacceliika SMS
Bo3mokna rpymnmoBas pacceuika SMS 10 3apaHee COCTaBJIEHHOMY CITMCKY pPacChUIKH. Bbl
MOKCTC IMO3APABUTH CBOUX KIIMCHTOB C ITIPCACTOAMMUMU MPA3JTHUKAMHA UJIA OOBSIBHUTH O BBIXOJ€ HOBOI'O
IPCATIOKCHUS. Br1 Mmoxete CO31aBaThb Pa3HbIC CIIMCKHU oe3 OrpaHUYCHUS 110 KOJIMYCCTBY U TECMATUKC.

x O 0 D M HauanbHaa ctpanuua BWT.Phone cnucok paccemnky ShS 000000001 ot 21.04.2020 16:35:39 %

[naeHoe

+ BWUT.Phone cnucok paccbinkn SMS 000000001 ot 21.04.2020 16:38:39
19 Mnanuposanie
3anucatb M 3aKpLITE Janucate
€ CRM u mapretuHr
Homep: 000000001
) Mpog askun
Hata:
W Gakyne
HobaeuTe + | ¥ Monfop kKoHTpareHToE Monfop KOHTAKTHEX NHL,
ER  Cknad M gOCTaEK:
I Homep Tenediona (Bezs npedimkca)
@ KasznaueicTeo ; AR
DUHAHCOBEIR pEZYNETAT W 2 49072182004
KOHTROMNKHT
3 1350217
B EBWT Tenedonua

MOOWIBHBIH MapKeTHMHI — 3TO CpPAaBHUTEIbHO HOBOE U MEPCIEKTUBHOE HAIpPaBICHHUE B
3¢ deKkTHBHO padoTaroIIEM MapKETHHI€ TOBAPOB U YCIIYT.

C nomo1po SMS MoxkHO:
e Co00mIaTh 0 HAYase, POJICHUHN WU 3aBEPIICHUU aKIIMOHHOTO MPEITI0KCHHUS;
e uHpOpMHPOBATH 00 FTanax NOAroTOBKU [IpoeKTa 1o 3aJaHHBIM MapaMeTpam;
® HANOMHUHATH O 3aITUCH Ha MPUEM;
[ )

MO3/PaBIsATh C TJIABHBIMHM COOBITHSIMH B kM3HU cTpaHbl (HoBwiii rox, 23 ¢espans, 8
MapTa " T.].);

YBEJIOMJISTh 00 OUEpEeHbIX IIaTEeXaxX;
e uHPOPMHUPOBATH O HOBBIX MIPOAYKTAX, TOBApAX U YCIyrax;
® [IpUIJIAIIATH KJIMEHTOB HA 3alUIAHUPOBAHHBIE MEPONPUATHS TaKue KaK — BBICTYIUICHUS

3apeKOMEHI0BaBIINX ce0sl Mpo(hecCHOHAIOB, CEMUHAPhI, BHICTABKH, OTKPBHITHE HOBBIX
¢bunnanos;

®  OCYLIECTBIATH COOp OOpPaTHOI CBA3M.

60



BUT.Phone 1.7.32.435 PYKOBOICTBO IIOJIb3OBATEJIA

6. KiineHT-meHe xep

[Mpu ucnonezoBanuu BUT.Phone ¢ BUT.ATC mnosiBnsieTcsi BO3MOXKHOCTh aBTOMAaTHYECKOTO

MepeBOa BXOJSAIIEr0 3BOHKA HAa OTBETCTBEHHOTO MEHEIDKepa KOHTpareHTa ((QyHKUIUS KIHEHT-
menemxep BUT.ATC).

Cunxponmzamus 1C u BUT.ATC ocymiectBisieTcss ¢ IoMompio 00paboTku «BeIrpyska Ha
BUT.ATC».

N
= T[naeHoe
12 Mnanuposanme
BWT Phone MzbpanHoe OTYeTEI Cepeuc
Y
o CR CEprERy EWT.Phone Hactpoiikh otnpaeki SMS EMT.Phone McTopua 2E0HKDE EMT.Phone (monutop BHTATC)
W Mpogasm BEWT.Phone Hactpodkt codmdon EMT.Phone (cotthoH)
BWT.Fhone Cnncku pacceinkn SMS
™ Sakyniu F
BHT.ATC HacTpofiku OTnpaeuTe SMS
1]
B O o AeEEE Tpynnel goctyna BUTATC MaHene yNpaeEneHnA seoHkamy BT ATC
© HazHaueiicteo HabpaxHeie Homepa MoMCK KOHTPArEHTOE MO HOMERY
. Homepa BUTATC Y¥nanuTE MCTopMK 3e0Hkoe BUT. Phone
DUHAHCOBRIA PeayNETaT W
Ml e Ofmen ¢ BMT.ATC
TenedioHbele cTaHyun BHUTATC
B EWT.TenedoHua
HCK 1
o AAMUHUCTRHPOEAHHE

Jnsa yeneurHoro oomena ganHbiMu Mexay 1C u BUT.ATC Heo0xoaumo co3naTh HOBBIH y3ei
oomena ¢ BUT.ATC u nmponucars ero napaMeTpsl:

Wnentudukatop 6a3bl — peKBU3UT CIYKUT ISl BBITPY3KH MHPOpPMAIUU U3 HeCKoIbkux 0a3 1C
Ha onay ATC, B aToM cimydae B kaxoi 6a3e 1C momkeH ObITh CBOM HISHTH(UKATOP B y37Ie 0OMEeHa
caroit ATC. Ecnu 6a3a 1C ogna, pexkBu3uT «nentudukarop 6a3b» MOKHO HE 3aIIOJTHATh U OCTaBUTh

0.

Xoct bJ/l, HaumenoBanue bJl, Ilonws3oBarens u Ilapons — mpenocraBiseT agMUHUCTPATOP
BUT.ATC.

* DO 0O o M HavaneHad cTpanuua Brirpyzka uzmeHeHni Ha BUTATC %

[naeHoe

+ Bbirpyska nsmeHeHuii Ha BUT.ATC
19 Mnanupoeane
& CRM u mapkeTuur
Yaen ofimera: | ofimed ¢ ATC 104] - |3
) Mpog askun
Brirpyaute Ha ATC
W Zagyneu

MpOEEpHTE HOMER

Cknafg ¥ A0cTaEka
CumcTute Basy Ha ATC
KazHavedcTED
Mpoeepute MySQAL ODBC apaleep
DUHAHCOBRIA PE3YNETAT W

KOHTRONAKHE BrieecTd BEpCHID

BT TenedoHua

4 B E O

HCK 1
AAMHUHUCTRMPOBAHHE
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e ofiMed & ATC 104 [D6men ¢ BMT.ATC) [1C:Mpegnpuarie] = [ M M+ M- 5%

obmeH ¢ ATC 104 (OBmeH ¢ BUT.ATC)

[ Janucate M 2aKpLITh l Janucate Ewe - ?

Fon: E

HaumeHoeaHue: |06M9H C ATC 104 |

MneHTudimkaTop bazen | 2

Yoot B |192.168.1DD.104

HaumeHoeanue B | cranager

MonezoesTens B |cmanager1 C

Mapone B |""""“""“"""""""‘""’

MpOEEpHTE COBAHHEHKE

FerdcTpayua nameHeHui yana ofimeda

[MTogpobuee o Beirpyske Ha BUT.ATC cmorpute B JIOKyMEHTE
HCIOJIb30BaHUIO MexaHu3mMa cuHxponusauuu ¢ BUT.ATC».
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BUT.Phone 1.7.32.435

7. UHTerpauus B KOHUrypauuuu

PYKOBOICTBO IIOJIb3OBATEJIA

[Tpu unrerpauuu BUT.Phone B koHpurypanuto, nosBiseTcss BO3MOXKHOCTh COBEPIIATH OBICTPHIC
3BOHKM W3 KapTOYKHM KOHTPAreHTa, KOHTAKTHOIO JIMLA, WM W3 JOKYMEHTa 3allNIaHUPOBAHHOIO
TeNe(OHHOTO 3BOHKA, C TIOMOIbIO KHOIIOK Ha KOMaH/IHO! ITaHeI!.

Kaprouka KOHTpareHTa, U3 KOTOPOH MOXKHO COBEpIIUTH 3BOHOK 4epe3 BUT.Phone codrdon,
yepe3 craiuoHapHbIi Tenedon ¢ momoiisio Mouuropa BUT.ATC, u ormpaBute SMS (Ha nmpumepe
KoHurypanuu Ynpasienue Toprosiueii 11):

1e (=) | Jemoncpaunornan Gasa / Unpasnervie Toprosae, peazkunn 11 ¢ Maayaen M T.Phane (1CMpearparye)

# &k O O o A Hauankaa crpadnya

MnaeHoe

%

MnaHHpoEaHKME

[

CRM u mapreTnHr

Mpoaask

T B

Jakynku

Cinag  goctaeka

(]

Kaznaveicten

DUHAHCOEEIA PEIYALTAT H
KOHTPONAMHT

E

BWT. Tenedonua

HCH u
& AAMUHHCTIMPOEAHHE

KowrparenTe (Knuentel) X | Aguaac Mek (KowTparewt) X

- Aaugac WHk (KoHTpareHT)

OchoeHoe  Baukoecine cyeta Baawmoneficreus

Bszaumoceszy  foroeopsl  [okyMeHTs

WETOMHUEM NEREHYHOD MHTEPEEA

3anucate W 3aKpLITL Sanncats =] G- B B | @ orverw -

OBwan widopmauna | HononHutensHo | Aapeca, Tenedonel | [Mpovan nHbopmauua

DakTyeckuil |
anpec

HOpramyeckui
agpec:

MoyTosei
appec:

Dake:

IexayHapoaHeif agpec
ANA nnaTeskel (aHrn.):

Agpec

mocTaBK
Aapec
Tenston +7 (499) 4999959 2

AnekTponHan =
noura:
TenedoH2 . D_)

[T

KommeHTapuit:

300 -

TCMAPK Puckn -

@ [T &3npopra (i) | = O X

KoWtakTHele naua Ewe. v

Ewe - ?
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Kommanwus «Ilepsoiit BUT» ¢ 1997 roga — odurmmansabiii naptHep Gupmbl «1Cy», KpynmHeHas
peruoHaNbHAs CeTh cpeau upM - ppanyaiizu 1C.

O Hac roBopsT (HaKTHI:

* 20 et Ha poinke IT;

* 6onee 70 ¢pumanos B Poccuu, Ykpanne u Kazaxcrane, Kanaga u OAD;
* 6onee 5 000 kBT PUITUPOBAHHBIX CIEIIUATUCTOB;

* 6osee 150 000 ycrienHbIX BHEAPCHUIA;

* 6osiee 50 COOCTBEHHBIX OTPACIICBBIX PEIICHHIA;

* ISO 9001-2008 (cucrema MEHEKMEHTA KauecTBa).

Mpl noBbimaeM 3¢GQGEKTUBHOCTh, a 3HAYUT YCHEIIHOCTh Ballero OW3HECa C TOMOIIBIO
MH(POPMAITMOHHBIX TEXHOJIOTHIA!

KiuenTsl 17151 Hac SBJIAIOTCS 0COOCHHOM 1IEHHOCTHI0. [103TOMY CMOTpETh B OZJHOM HaINpaBICHUH
U MpecieioBaTh 00IMe 1€ — Halla CTpaTerus coTpyaHuyecTBa. Mbl cTapaeMcsi BECTH Jielia Tak,
YTOOBI HAILITK KJIMEHTHI MMOJIYYaly OTIMYHBIA PE3yNbTAaT B KOPOTKUIM CPOK. Y CIIEIIHO peaIn30BaHHbIC
IIPOEKTHI BO MHOTUX OTpacisiXx OW3Heca MO3BOJMIM HaM 3aBOEBaTh O€3YNPEUHYIO PEMyTalUIO U CO3-
JaTh TEXHOJIOTUH, YHUKAIbHBIE AJIs1 pbiHKa BHeApenuit 1C.

ABTOMaTH3aIMsI KOMIIAHUM B COOTBETCTBHM C OTPACiI€BON creHU(pUKON UX AEATEIbHOCTH —
OJIHO W3 KItoueBbIX HampasieHuil komnanuu «llepeiii BUT». [loatomMy B kommnanum ocoboe
BHUMaHME yJIeseTcs pa3paboTKe COOCTBEHHBIX MPOrPaMMHBIX TPOAYKTOB.

HJ’IH UX MMOAJACPKKHU CYIIECTBYET €AUHAA JIMHUSA KOHcyﬂbTaHﬂﬁ:

e-mail: hotline@1cbit.ru
Ten.: +7 (495) 748-03-03
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