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KOMITAHUS «ITepseiit BUTy. TUHUSA KOHCYJIBTALIVIA.

3aperucTpupoBaHHbIC MMOJIb30BaTesu nporpaMMel BUT.Phone uMeroT mpaBo Bocmonb30BaThCsI
yciIyramu JJMHUM KOHCYNbTalui. [l perucrpanuu Heo6X0MMO 3all0JIHUTh U BbICIATh B KOMIIAHHIO
«[lepBeiii  BUT» peructpanmonnyro ankery. JluHus KoOHCynbTauuii pabortaer mo e-mail:
hotline@1cbit.ru u mo ten.:+7(495)748-03-03 ¢ 10.00 x0 18.00 10 MOCKOBCKOMY BPEMCHH, KpOME

BBIXOJHBIX (Cy000Ta, BOCKPECEHBE) U MPA3THUYHBIX JHEH (10 pacopsaAKy paboThl IPEITPHUATHIA).
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BUT.Phone 1.7.26.378 PYKOBOICTBO IIOJIb3OBATEJIA

1. OnucaHue NpoAyKTa

KnneHTtsl — 3TO TJ1aBHAs COCTAaB/ISAIONIAS B IIEIIOYKE B3aHMOCBS3CHM KaXKJI0To MNpCaAIpusaTUs-.
Hpe,Z[HpI/IHTI/IC - OFpOMHBIﬁ MCXAaHU3M, HO B KaXJOM MCXaHHU3MC Tpe6yeTc>1 JABWXXYINasd Cujia,
criocoOHas 3allyCTUTh, pa30THATh U NOAACPKATh 3aJaHHYKO CKOPOCTh.

B Hacrosiiee Bpemst TefeOHHS SIBIISIETCS BEAYIUM CPEACTBOM KOMMYHHKAIUH, H [Tl TFOOOTO
OuzHeca TeaeOHUS — 3TO KPUTUYECKUI CepBUC.

BUT.Phone — unteiuiekTyaibHOE yIpaBjieHUE 3BOHKaMu. JlaHHOE pellieHre, UHTErPUPOBAHHOE
B 1C, mO3BOJISIET HE MPOCTO CAKOHOMUTH BPEMs, CPEACTBA, HO U MOBBICUT JIOSUIBHOCTD K BBITTOJIHSIEMOM
pyTuHHOI pabote. OOpaboTKa BXOIAUIMX U MCXOISAUINX 3BOHKOB, aHANU3, KOHTPOJIb — ATO TOJIBKO
9acTh BCETO BO3MOXKHOTO (DyHKIIMOHAIA.

BUT.Phone o0GecnieurnBaeT BO3MOKHOCTh PYKOBOJUTH IMPOIIECCOM pa3roBopa.

BUT.Phone — yHuBepcanbHOE pelICHUE Ui aBTOMATU3allMd U onTuMu3anuu padoter call-
LICHTPOB, a TAK)XKe JUIsl MOBBIIICHUS 3P ()EKTHBHOCTH U KauecTBa pabOThl MEHEKEPOB.

1.1.0nucanue
BUT.Phone no3sosser:

1. JInst cOTpyTHUKOB:

e OBICTPO U JICTKO COBEPIIIATh 3BOHKH CBOUM KJIICHTAM;

® PETrUCTPHUPOBATH COOBITHS BXOSAIINX U UCXOAAIIUX 3BOHKOB aBTOMaTHUECKH;

e 00paTUTHCH K 3alHMCHU KaKIOTO Pa3roBopa C KIMEHTOM (YTOYHEHHE JeTajeil, 3amuch -
JI0Ka3aTeNIbCTBO B PEUICHUH CIIOPHOI CUTYallUH);
YBCIIUYUTH YUCIIO 06pa6aTI)IBaeMI)IX BXOOAIIIMX 3BOHKOB,
00ecreunTh BRICOKOE KaueCTBO 00PaOOTKH 3BOHKOB;
BCET/Ia 3HaTh, KTO 3BOHUT U MpeAyrajaTh TEMY pa3roBopa;
ImoJiydyaTb 3BOHKH HaIIpAMYIO OT KIJIMCHTA, n3oeras I[J'II/IHHOfI LHETIOYKHN MCHCIKCPOB
(cBsI3b: KIIMEHT-MEHEIKEp - BXOJSIIMKA 3BOHOK TMEPEKIIOYaeTcss Ha MEHeKepa
ABTOMATUYECKH, 3aKPETICHHOTO 3a KJIMEHTOM);

2. JInst pykoBOIUTENEH:
® OIEpaTUBHBIA KOHTPOJIb;
® MI'HOBEHHas aHAJIUTHKA;
® [I0Jy4aTh OTYETHI O 3BOHKAX;

3. JIns KITMEHTOB:
® TEPBOKJIACCHBII CEepBUC.

BUT.Phone - rpanano3Hasi J)KOHOMHSI BpeMEeHHM Ha coBeplleHHe U 00padOTKY 3BOHKA
MO3BOJISIET CKOHIIEHTPUPOBATHCS HA CAMOM Pa3TOBOPE C KIIMEHTOM, a He Ha MTOUCK, Ha0op TeseOHHBIX
HOMEPOB U cO3/1aHNE OECKOHEUHBIX OTYETOB.

Pemrenne BUT.Phone - yHuBepcanbHBII HWHCTPYMEHT JUIA NOBBIINICHHWS KadecTBa
00CITyKHBaHUSI.



1.2.CocTaB npoayKra

IMponykr BUT.Phone cocrout u3 tpex pemrenuii — codrdon (mporpaMMHBI TenedoH),
monutop BUT.ATC, u nanens ynpasnenus 38oukamu bBUT.ATC.

1.3.IlocTaBKa

Pemenne BUT.Phone mocraBisieTcsi BCTPOCHHBIM B THUIIOBBIC KOH(HUTypamuu: YIpaBiIcHHE
toprosned, bBbWT.Ynpasnenune wmenuuuHckuMm ueHtpoM, BUT.Cromatonorus, BWT.Kpacora,
BUT.YnpaBnenue 3a10;0KkeHHOCTRIO0. B npyrue kondurypanun Ha miargopme 1C:IIpeanpustue 8.3
BUT.Phone BctpanBaercst mporpammuctom 1C.



BUT.Phone 1.7.26.378

2. BUT.Phone copTdoH

2.1.UnTepdeiic BUT.Phone copTdon

OcnoBHas popma BUT.Phone codrdon:

PYKOBOICTBO IIOJIb3OBATEJIA

M Havanenan ctpaHuua BT Phone (codrdon) - 3343 % e N
MEHIO U CTATYC
« BEWT.Phone|(codTehoH) - 3343 ’ S
JIMHUU PA3TOBOPA
® Mogknioven » €& - P
NHOOPMAILIMA Ob ABOHEHTE
Munna 1011 | NMuama 2 | MuHwa 3 Mueea 4 - J
ABOHEHT, Aaunac HHk VIIPABJIEHUE KOH®EPEHIIMEN
<+— \_ V),
KoHTakTHOE nuuo: MeHenkep Anekcei ( )
OKHO OTOBPAXEHHM S HOMEPA
NMuuwAa & kondiepeumn: [ [ L b,
<+—| = > N\
PEI'YJIMPOBKA T'POMKOCTHU
JNMTENEHOCTE pasroeopa: 0:00:1 MHUKPOD®OHA 1 HAVIIIHMKOB
(& v
[NEPEBO/I 1 YIEPXXAHUE BBI3OBA
7 1 2 3 Ve 4 )
HAYAJIO 1 3ABEPIIIEHUE BBI3OBA
4 5 6 L )
7 ] 8 || o — CIINICOK KOHTAKTOB )
¥ 0 # 2
— OTIIPABKA SMS COOBILIEHUI ]
re C Il ).
= - 1 OTIPABKA ®AKCOB ]
el &2 0 7 :
t 3ATIMCD PA3TOBOPA ]
e 4 ':' p < (
— PEXHM HCIIOJIb3OBAHUA
Manene | Wctopwa | MzbpadHoe -\ STQIMONATHONO IR O L

|

[ CIIMCOK U3BPAHHBIX KOHTAKTOB ]

[ HNCTOPHUA BbI3OBOB ]

[ OCHOBHAA ITAHEJIb ]




2.2.lMoaxnwyenue BUT.Phone codpTdoH u Haya10 padboOThI
Jist paboTHI IPOrpaMMBbl HEOOXOIUMO HATTUIHE:

1. IP ATC ¢ nmonnepxkkoit SIP mpoTokona;

2. JIOKAJIbHOU CETH,

3. ycranosinenHno# miargopmsl 1C:Ilpennpusrtue 8.3;
4. KINEHTCKUX JINLICH3UH.

Jlnst Havana pa6otel BUT.Phone codTdhon HeoOXoauMO MOTYydIUTh MapaMeTphbl MOAKITIOUEHUS K
IP ATC. Hacrpoiiku nonkiroueHus BrimodaroT B ceds Jlorun (SIP akkaynr), Ilapons, Anpec (IP)
cepBepa IP ATC, Homep Ttenmedona, mpucBoeHHbIM SIP akkayHTy. Bce BHOCHMBIE mMapamMeTphbl
HeoOxouMo 3anpamuBath y anMuauctparopa |IP ATC, iMEHHO OH TIOMOXKET IMOTYYHTh HEOOXOMMBIE
Hactpoiiku noakarodeHuss BUT.Phone k Bameii IP ATC.

[Ipn mnpaBwiIbHO BBIMOJHEHHON wuHTerparuu pemieHuss BUT.Phone B kondurypanuro Ha
mwiardopme 1C:Ilpenqnpustue 8.3 1 pu OTCYTCTBUU 3aIOTHEHHBIX HACTPOEK U OaKIFoYcHMS K IP
ATC npu nepBoM 3amycke Brl yBunnuTe Mactep Ha4aJIbHbIX HACTPOEK:

1 MacTep HavaneHer Hactpoek BMT.Phone - DemoHcTpaumodHas 6asa £ Ynpasnedue Toproe... [1C:MNpeanpuatie] X

MacTep Ha4daneHbix HacTpoek BUT.Phone *

Mpodune HacTpoek: BHMTATC -
ALpeC CepERpE; pbxco. Tebit.ru

Iarux: 77786543

Mapone: A=

Caller |

Ceoi HOMep: 784

ID ABTOpUzaUMM:
Anpec SIF npokcu:
MpoTtakon: LIDF -

MHTEpEBAN NEpEREIMCTRALMK 300

ApToonpeneneHue MNAT il

BonelWwe He NOKAZLIEATE

OTmeHa [ MNpogonxuTe == ‘

[Ipodune HacTpoek — BbIOOP Mpoduiist o0nerdyaeT HaCTPOUKY MmapamMeTpoB padOTHI JJis pa3HbIX
ATC. Kaxxnomy nipoduinto HacTpoek cooTBeTcTBYeT cBor T ATC. /{51 BBIOpaHHOTO Mpodus 4acTh
HACTPOEK 3allOJHAETCS aBTOMATUYECKH, TAaKXKE OTKIIIOYAETCS BO3MOXKHOCTb DPEIAKTHPOBAHMS
HACTpoeK, HeAOCTYNMHbIX it BeiOpanHoro tuna ATC. MakcumalibHO BO3MOKHBIM (DYHKIIMOHAT
noctyneH npu ucnoib3zoBanuu BUT.ATC (mpo¢uns Hactpoek BUT.ATC).

Ecnu HacTpoiiku BBeleHBI BepHO, OTKpoeTcsi ocHoBHas ¢opma BUT.Phone u mpowusoiiner
noaxmouenne k ATC. Ilpu HempaBWIBHO BBEAECHHBIX HAacTpoilkax Bbl crosnkHeTech ¢ 2-Ms
CTaH/IapTHBIMU COOOIIEHUSMHU:

1) Coobmenune «Omubdka perucrparuu: JJ0CTyI 3ampereH.



BUT.Phone 1.7.26.378 PYKOBOICTBO IIOJIb3OBATEJIA

e Y [emoHeTpauoHHan Gasa 4 HnpasneHue Toproenel, peaakura 11 ¢ moguner BT Phone (1C:MNpeanpuatie)

x 9 O o M HavaneHad cTpanuua BWT.Phone (codrdon) - 7893 %

[naeHoe

+ BWT.Phone (codTdoH) - 7893
L (N —
(€3 Omenoued
& CRM u mapkeTuur
) Mpog askun
ABoHEHT:
W Zagyneu
KoHTaktHoe nuuo:
B Cknag W qocTaska TUHMA B KOHDEpEHUMK:
© HazHauelcTeo
ul DUHAHCOBRIA PE3YNETAT W
KOHTPOJIAMHE
® EMWT.TenedoHua 1 2 3
HCH 1

o AAMUHUCTRUPOEAHHE 4 5 6

7 8 9

¥ 0 #

C
. ¢4 7
L

CooBmeHus:

— Owubka pervetpaurk: JocTyn 2anpelyed

JlanHoe cooOrieHre o3Havaer, yto B BUT.Phone orcyrcTByrOT (MK OMIMOOYHO yKa3aHbI)
HacTpouku it noakitouenus k I[P ATC.

Kpome Mactepa HayaibHBIX HACTPOEK, MapaMeTphbl MOJAKIIOYEHNS BCETJa MOKHO M3MEHUTH B
pasaene Hactpoiiku rimaBHOM naHenu, Bkiaaka [loakmtouenue:



r —
1w () | JeMoHCTpaUMOHHAA Gasa ¢ Hnpasnenye Toproened, peaakumra 11 ¢ moayner BMT.Phone [1C:MNpegnpusTie]

* 9 O o‘ M HauaneHaa cTpaHuya BWT.Phane {codrdon) - 7893 %

= [Meeiee + BEWT.Phone (codhTehoH) - 7893
L8 Mnawiposawee
€ Otknided =
& CRM u mapkeTuur
& Togkniyded s 4
W Mpoaai & He Becnokouts
W Zagyneu € OTknided
EE  Cnag v nocTaeka [NepenodKniymTs
© Kaznaueicteo 2N THREats
ul DUHAHCOBRIA PE3YNETAT W
KOHTPOJIAMHE
® EMWT.TenedoHua (. 1 2 3 RUN
o HCH 1
AAMUHUCTRUPOEAHHE 4 5 6
7 8 9
¥ 0 #
r’ C
o ¥ *]
VI ! @ 7/
A »
=) \ ;-///é
CooBmeHus:
‘ — Owubka pervetpauru: JocTyn zanpelled
r’II'A EWT.Phone Hactpoiky cogreod [1C:Npeanpuarie) .5'__;, | M M+ M- | O X |

BWT.Phone Hactpoiikn codptpoH

l 3anucatk W 3aKpLITE ‘ Janucate Ewe - ?

OBwme | Mogkniovedwe | JMugHsvpoeadve | Mepeagpecauma | DMD | 3eyk | BMTATC | PaclwupeHHels

Mpodune HacTpoek: |EHT.ATC

NMorun:
Maponk: |“"""‘“‘“‘““*‘"""‘* |
Adpec cepeepa; |phxco.1chit.ru |

Anpec SIF npokcu: | |

Caller ID: | |

1D AETOpMIALMK: | |

MpoTokon: |UDF'

MHTEpEaN NepeperMcTRALMK: | 300

ApToonpegenenue MAT: IE'[

Ceol HOMER: |3343

ITocie aToro Heobxomumo nepesamnyctuth BUT.Phone codrdon u nmpoBeputs, 4TO COOOIIEHHE
00 ommoOke ucuesno. Craryc BUT.Phone codrdon momken crats «lloaxmrodeHy:

10



BUT.Phone 1.7.26.378 PYKOBOICTBO IIOJIb3OBATEJIA

1% v [emoHeTpawMoHHaA Gasa 4 HnpasneHue Toproenel, peaakuma 11 ¢ mogunerd BT Phone [1C:MNpeanpustise]

* 9O O o M HauaneHaa cTpaHuya BWT.Fhone (codrdon) - 7893 X

[naeHoe

+ BWT.Phone (codTdoH) - 7893
19 Mnanupoeane
& Mogknved -
& CRM u mapkeTuur
Nunua 1| NMuewa 2 | NuHAa 3| Tueda 4
) Mpog askun
ABoHEHT:
W Zagyneu
KoHTakTHOE nuuo:
B Cknag W qocTaska TUHMA B KOHDEpEHUMK:
© HazHauelcTeo .
ul DUHAHCOBRIA PE3YNETAT W
KOHTROMHHT
® EMWT.Tenedonua HOR 1 9 3 (@)
HCK 1
o AAMUHUCTEMPOEAHKE 4 5 6
7 8 9
¥ 0 #
C

YR NS0

Manene | McTopua | MzBpadHoe

2) Bropeim coobmienuemM mipu 3amycke BUT.Phone o0bruHO sBisleTcst OMIMOKA IPOBEPKH
JUIIEH3UU. DTO 03HAYAET, YTO B HACTPOIKAX HE YKa3aH WM HEMPABWIIBHO yYKa3aH MOPT H aJipec
cepBepa JuIeH3ul. [Ipy OTCYTCTBHMM JIMIIGH3UM WM [apaMeTPOB MOJIYYCHHS JUICH3HN B
Hactpoiikax BUT.Phone codrdon pazrosop ¢ abonentom 6yaer orpanudeH 30 cekyHaaMu.

11



F —
1w () | JEMOHCTRAUMORHAA G538 ¢ YnpaBneHue Toprosned, peaakura 11 ¢ moayner EWT.Phone [1C:MNpegnpusTie]

*x 9 O o‘ M HavankHaa cTpanuua BWT.Fhone (codrdon) - 7893 %

= [rasuoe + BWUT.Phone {codpTcpoH) - 7893
19 Mnanuposanue
& Mogknved -
& CRM v mapkeTuHr
Nunua 1| NMuewa 2| Nuewa 3 | JHKA 4
W Mpogaku
ABoHEHT:
W Zagyne
KoHTakTHOE nuuo:
B Cknag v qocTaska TNuhna & kondepengm: [
6  HazvauehcTeo .
ul DUHAHCOBEIR PEIYNETAT M
KOHTRONIMHT
‘® EMWT.Tenetdonua @) 1 2 3 HOZ
HCK w
o 3AMMHUCTPHPOEAHME 4 5 6
7 8 9
¥ 0 #
r’ G

CooBmeHus:

— Dwubka Codrdod: Ownbka npoeepkd NMUeHzMK. OWwKbka nony4eHHA NHUEHIKK © cepeepa 192.168.0.2:10601
Owwbka otnpaeky HTTP zanpoca - Onepauua npepeada no Tafmayty | kog 12002 OyHKUMOHAENEHOCTE BY0ET OrpaHHYeHs.

VY pemenuss BUT.Phone, kak ¥ MHOTHX JIpyrux OTpacieBbIX pemeHui kommnanuu «llepBbrii
BUT» 3ammra aBTOpcKMX MpaB mporpaMmHas, TpeOyromas ycraHoBku [IIT Cepsepa Jlunensmuii
kommanun «llepBeiit BUT». Uepes mannoe IO ocymecTBisieTcss MpoBepKa JIUIEH3MOHHOCTH
MIPOJYKTA.

[Tocne ycranosku I10 Heo6xoaumo 3apeructpuponaTh perienre bUT.Phone.

nepﬂb":iE”T bnarogapum Bac 3a ncnone3oBaHve NporpaMMHbX NpogyKToB
Ecim 66i7b, 7o 6emenepsem  KOMMaHWW "Tepsbiit BUT" (1C:byxyyeT 1 Toprosns).

YNpaEneHne NULEHZMAMA | Mogmepxoa

BoibepuTe TpebyeMmoe nedcrene:

MomyunTe aKTHMBALMOHHBIA KNKY Mo 3NEKTPOHHOW nouTe (3aperucTpupoBaTk NPoayKT ) ~]

BoibepHTe perncTpHpyeMbplii NPOOYKT H €ro BepCHi:

BWT:Phone - |

BmbepuTe pegakumio NpogyKTa:
ana 1CvB [~

B perucrpannonHOi aHKETe 3aHOCATCS JaHHbIe KOMITaHuK KineHTa. E-mail ykaspiBaercst ToT,
Ha KOTOPBIA OyneT BBICIAH aKTHUBAIMOHHBIN Kitod. [locie ormpaBku cdhopmupoBaHHOTO (aiina
MIPUXOAUT OTBETHOE MUCHMO C aKTUBALIMOHHBIM Kit0o4uoM. B pesynbrate BUT.Phone nomkeH ObiTh B
CIHCKE YCTaHOBJIEHHBIX JIMIIEH3MH, I'/le KOJTMUYECTBO JUIEH3UN COOTBETCTBYET KYIJIEHHOMY.

12




BUT.Phone 1.7.26.378 PYKOBOICTBO IIOJIb3OBATEJIA

BnaroAapyM Bac 33 MCNONL3083HME NPOrPaMMHLIX NPOAYKTOS KomMnaHue "1C:Byxywet u Toproena®,
® Cepeep nueHzMA 1.6 NOBONAST 33pervCTPMPOBATE M SKTMBMPOBATL BatLK NPOTPaMMHLIE NPOAYKTLL

MeHeaxep NueHam Moaaepixa

23] YCTAHOBNEHMSIE NHUEHH # PackpoiTo BCE

= BUT:Phone ana 1Cv82 ) CeepHyTb BCE
: ',.. wmuwsnf oo 8 YCTaHOBMTD KoM
D Ié;ll a :i!i X

2> Yaanmre kxnod

Ecin Bce CACJIaHO IIPaBUJIIBHO, TO COO6HICHI/IC 00 ommuoOke IPOBEPKU JTULCH3NU HE BBIBOOUTCH.
rlﬁ EMT.Phone Hactpoiiky [1C:Mpegnpuarie] .;';5-. r?;ﬂ o x

BEWT.Phone HacTtpoiiku

I 3anucaTk W 2aKpLITE ‘ Janucatk Ewe - ?

Mpodmune HacTpoek: BHT.ATC -

OBwwne | Mogknwodedde | Nuuedzupoeadve | Mepeagpecauws | DND | 3eyk | SMS | BMTATC | Paclwupeddee

Cepeep NUUEHZUA agpec: 27 .0.0.1]

Cepeep NMUEHZMA NORT: 10601

Cepeep NMUEHIMA HE MCNONL30EATE MPOKCH:

Jns  momHouieHHoro — ¢yukuuonupoBanus [II1 BUT.Phone  neobxommmo  BHecTH
JOTIOJIHUTEIbHBIE HACTPOIKH:

3anuceh pasrosopa.

Jupexkmopusa 3anucaunvix ¢paiinoe (3axnaoxa «Obwue») — HEOOXoAUMA NS XPAHEHUS
¢aitnos 3anuceil pa3roBopoB. [IUpeKTopusi MOXKET ObITh CO3/laHa, KaK Ha JIOKAJIbHOM KOMIIbIOTEpE,
TaK U Ha ceTeBoM pecypce. Eciu daiinbl 3amuceil pa3sroBopoB OyAyT XpaHUTHCS JIOKAJIBHO, TO (ailyibl

3anucei A Apyrux nojib3oBaTenell OyayT HEIOCTYIIHBI.
£ .
12 EWT.Phone Hactpobiky coergod [10:MNpegnpusTue] 3 il O x

-

BWT.Phone HacTpoikn codptchoH

l 3anucaTtk M 3aKpbITh J Janucate Ewe - ?

Mpoduie HAacTpoek: BHUT.ATC -

Obwwue | Mogkniodende | Nugenzupoeande | Mepeagpecaua | DND | 3eyk | BMTATC | PacwwupeHHee

MUpEKTOpKMA 2ANUCaHHE aRNoE:

Bmecre ¢ 3TMM MOXXHO YyKa3aTh Bcerja Jid TpeOyeTcs 3amuch pa3roBOPOB WM OHa OyIeT
BBI3BIBATHCS 11O TPEOOBAHHIO TOJIH30BATEIS.

Ecnu HEoOXoaMMo 3amuchiBaTh BCE Pa3rOoBOPHI, TO HAI0 MOCTABUTh TAJOYKy HANPOTHUB
HacTpouiku Bceezoa 3anucvieams paszoeop (3axnaoka « Oowuey).

BCEF,IJ,E SAMACEIEATE PAEMOEOR: V’

13



Jlanee HEOOXOAMMO OTIPENENUTh B KakoM opmarte OyayT 3aUCHIBAThCS Pa3roBOpHI - Wav, mp3
unu gsm. @opmam 3anucu (3axkiaoka « Oowuey).

TOPMAT ZaNHCK: mp3d -

Tun nepesoaa 3BOHKA.

3a mepeBo/ 3BOHKA Ha JIPyroil Homep TeiaedoHa Wik Ha Apyroro corpyauuka B BUT.Phone

r’ 1y

OTBEYAIOT KHOIIKMU Ha [ maBHOM nanenu —Ilepeson u Y nepxanue

Tun nepeBona B Hactpoiikax BUT.Phone 3aBucur ot Toro, kakas ycranosiena IP ATC, a takxke
€€ HaCTPOEK.

Tun nepeBsoaa 3BOHKa (3aKJ'Ia,I[Ka «Hepea):[pecaunﬂ»):
1= BWT.Phone Hactpoliku cogmaeod * [1C:MpeanpuaTie] [ 3] O X

BWT.Phone Hactpoikn cotprehoH *

[ Janucatk W 3aKPLITL | Janucate Ewe - ?

Mpodune HacTpoek: BHT.ATC -
Obwwre | MNogkniodedde | Jlvgenzvpoeadde | Mepeagpecauwa | OMD 0 3eyk | BMTATC | PacwwupeHHeE

Tun NepeEOAE 2BOHKE: Eieay CNOEHE| -

1) Be3ycloBHBIIA.
besycnoBHbIN TIepeBO] MO3BOJSET MEPEBECTH 3BOHOK HAa APYroro aboHEHTa W cpasy
MMOBECHUTH TPYOKy. B citydae, eciv 3BOHSIINI HE TOTYYUT OTBETA OT IPYroro abOHEHTa, 3BOHOK
oOpsiBaeTcs. Cxema 6€3yCIIOBHOTO MEPEBO/IA CIEAYIOIIAs:
v BHYTPEHHUN aOOHEHT A NMPUHUMAET BXOSIINI BBI30B OT BBI3BIBAIOIIEH CTOPOHBI,
~
v\ HaKHMMAaeT KHOIKY IepeBoa;
v NOSABJIAETCSA BO3MOKHOCTH BBECTH HOMED B II0JIE€ OTKPBIBILEHCS (POPMBI MU BHIOPATH U3
CIIPAaBOYHHKA KOHTPAreHTOB, BbI3BAB €0 COOTBETCTBYIOLIEN KHOIKOM.

1 Beog Hoepa nepesoaa [1CMpeanpuarue) (52 (5] [51] O x

Beoa, Homepa nepesoaa

Homep nepesoga: | .
' QK OTmeHE '

v’ aboneHT A cisimut ¢i10Bo "IlepeBo" U 3BOHOK 3aBEPIIAETCS;

v TPOMCXOJMT COCTMHEHUE BXOJSIIETO BbI30Ba ¢ aboHeHTOM b;

4 BbI3BIBarOIIasd CTOpOHA HaxXOAWUTCA B COCTOSAHHUH OXHWIAAHUA OO0 MIOJHATHA pr6KI/I
abonenToMm b.

2) YCIOBHBIN.

14



BUT.Phone 1.7.26.378 PYKOBOICTBO IIOJIb3OBATEJIA

1e  EWT.Phone Hactpofiku codmaod * [1C:NpeanprarHe] [] [31] O %

BWT.Phone Hactpoiku codptchoH *

[ Janucatk W 3aKpLIThL | Janucats Ewe - ?

Mpodune HacTpoek: BHMTATC -
Dfwue | Mogkniodedwe | MuuedzupoeaHue | MNepeagpecaywa | DMD | 3eyk | BHMTATC | Pacwwpeddee

Tun nepeeoga 3E0HKE: Y n0EHEIH -

MpoEEpKa CTATYCA HOMERA NEPEL NEPEEOL DM

DTWIF-komaHga nepeagpecaumy: #

B otnuune ot Ge3yciIoBHOrO mepeBoja MepeBojslleMy TpeOyercs crepBa J0XkKAaThCsl OTBETa
HOBOTO a0OHEHTA, U TOJIBKO TIOTOM KJIacTh TPYOKY.

Knonke mnepeBona coorBercTByeT omnpenesneHHas DTMF-komanna nepeagpecanuu. Ona
onpexaensiercs Hactpoiikamu IP ATC. Komanna 3aHOcHUTCS B OIPENENEHHOM IOJE€ HACTPOEK
BUT.Phone. K mnpumepy, B mnpencraBicHHoM Hibke ciaydae DTMF-komanma mepeaapecaiiuu
coorBercTBYyeT — #9. Komanay Heo0XoauMo yTouHATH Y aaMuuucrparopa ATC.

Cxema yCIIOBHOTO MEpeBOa ciaeayonas:

v BHYTPEHHHI a0OHEHT A NMPUHUMAET BXOJAIIMN BBI30B OT BBI3BIBAOIIEH CTOPOHBI;

Pl

HOKMMAeT KHOIKY IIepeBo/ia

aboneHT A cipimut cioBo "[lepeBon’;

B HIDKHEM IIPaBOM YTy nosiBisieTcs onosetienue 1C «Bpeaure Homep nepeaapecarmy,
aboHeHT A BBOAMT HOMEp aboHeHTa b Ha nudposoii kiaBuatype BUT.Phone;

ecnu b orBeTui1, abOHEHT A mpeIynpexaaeT ero o NepeBojie 3BOHKA, U BEIIaeT TPYOKY;
MIPOUCXOAUT COCTMHEHUE BBI3BIBAIONIETO a00OHEHTa ¢ a0OHEHTOM b;

eciii HoMmep b Tak ¥ He OTBETHII, 3BOHOK BEPHETCS IEPEBOSIIEMY.

AN N NN

Cxema mepeBoja 3BOHKA [JIsl THIIOB «YCJOBHBIIN» M «be3yc/IOBHBIN» H3 CIIPABOYHUKA
«H30panHoe».

Bosmosken nepeBo1 3BoHKa B | BOIHOM KIIMK U3 cripaBOYHMKA MI30paHHOE 171 TUIOB IepeBoa
YcnoBHbIi* 1 be3ycinoBHBIH.
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1= (w|  [JemoHCTRaUMOHHES Gasa / Hnpasnenue Toprosned, pegakuma 11 ¢ moaynem BWT.Phone [1C:Npeanpuarie]
EEE * DO 0O Q M HavaneHad cTpanuua BWT.Phone (codrdon) - 3345 %
= L
S + BWUT.Phone {codTchoH) - 3345
19 Mnanupoeane
& Mogknved -
& CRM u mapkeTuur
Nunua 1| NMuewa 2 | NuHAa 3| Tueda 4
) Mpog askun
ABoHEHT:
W Zagyneu
FoHTaKkTHOE AWMU
B Cknag W qocTaska TUHMA B KOHDEpEHUMK:
© HazHauelcTeo .
ul DUHAHCOBRIA PE3YNETAT W
KOHTRONNKWHD
Q |&|| | ® QA C Ewe -
® EMWT.TenedoHua
GINE] Horep
ey ACHE [ 1409
AAMMHHCTIHPOEAHHE
@ Kcerus aomz2
@ Makoum 1103
tdapua 3343
Masen 1505
@ Cepreii 1400
® Tateana 1344
Manene | Mctopua | MzBpannoe

*[Ipu ycnoBHom mepeBoge ATC oxumaeT B TOHOBOM pekuMe Habopa 1udp BHI3BIBAEMOTO
HOMeEpa, C OTIPeICIICHHBIM HHTepBajoM MeKay HuMH. He Bcerna 1C MOXeT BOCIIPOM3BECTH HHTEPBAI,
Heooxoaumei ATC.

PekoMenayercss mepes Ha4yaJioM IIOCTOSHHOTO HCIOJNB30BAaHUS TIEpEeBOJAa 3BOHKA W3
crpaBovHMKa M30paHHOE MMPOBECTU CEPUIO TECTOB U YOSTUTHCS, UTO MEPEeBO]] paboTaeT KOPPEKTHO.

3) OObeauHEHNE THHHIA.
«O0beMHEeHNE JUHUW» — YIOpaBICHUE M pACIpEeieHHe JIMHUM BO BpPEeMsl pasroBopa ¢
nomoripio BUT.Phone. B perienun BUT.Phone moxuo wucmonb3oBath 4 nuHud. Ha Kaxmoi w3
KOTOPBIX BO3MOXKEH pa3roBop (MCXOJSIINE, BXOAIINE BRI30BEI). B mporiecce pasroBopa ¢ moMoIibo
BUT.Phone M0oXHO COeTMHUTD JTt00bIe 2 BEIOPAHHBIC TMHUH MKy COOO0M, OTKIIFOYMB HX OT OOIIEro
pasroBopa.
1e  EWT.Phone Hactpofiku codmaod * [1C:NpeanprarHe] | O %

-

BWT.Phone Hactpoiku codptchoH *

[ Janucatk W 3aKpLIThL | Janucats Ewe - ?

Mpodune HacTpoek: BHMTATC -
Dfwue | Mogkniodedwe | MuuedzupoeaHue | MNepeagpecaywa | DMD | 3eyk | BHMTATC | Pacwwpeddee

Tun nepeeoga 3E0HKE: OBbEaHHEHHE nHHHﬁ| -

Jli1g pa®oThl 00BEAMHEHUS JTUHUM HeoOxouMa nojaepxka 3Toi ¢pynkiuu Ha ATC.
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BUT.Phone 1.7.26.378 PYKOBOICTBO IIOJIb3OBATEJIA

*x 9 O o M | EWMT.Phone (codmhon) - 3343 %

= [BETEE + BEWUT.Phone (cocTchon) - 3343
12 Mnawmpooanve
& MMogknoueH -
€ CRM W mapreTinr
Muawa 1010 | Nuema 2 (1) NMuena 3| Tieea 4
™ Mpoaaskm
AfiOHEHT: Makcum
W Zakynem
HoHTaKTHOE LD
HE  Crnan v gocraska NuHKA B KoHbEpeHUMK:
© HazHauelcTen .
DHHAHCOEEIR PE3YNETET W . A0
nl — FInuTenEHOCTE pasroeopa 0:00:25
® EMWT Tenedonua
o HCW 1 1C:MpeanpuaTue X
SAMHHHCTRMAOEAHKE

Brifiepute nMHK A0A ofibenuHenua

HOR TNurua 2 INunua 3 Nunua 4 OTuena
4 5 6
7 8 9
v 0 #

P -] .i't‘ .
& 8. B

MaHene | Wotopwa | WzBpadHoe

HcTopus BbI30BOB
Bkmaagka Mcropust rimasuoii madenu BHT.Phone oroGpakaer gaHHBIE 10 COBEPIIECHHBIM
Bxonsmmm n McxoasmumMm 3BOHKaM:

e \'g'l JeroHETpauWOHHAA G454 # HpaEneHys Toprosnei, peaakuna 11 ¢ mMogyner BAT.Phone [1C:Mpeanpusatie]

*x 9 Q o M | EWT.Phane (codtdan) -.. %

S [MEEEE + BWT.Phone {codprchon) - 3343
Il?; MnaHupoEaHHE
& MMogknided -
€ CRM v mapkeTuHr
NMunwa 1 MuAna 2 TNuewa 3| TNdewa 4
W Mpogasm
ABoHeHT
W Zakyni
FoHTakTHoe Auuo:
BE Crnag v aocraexa JIMHUA B KOHDEPEHLKK:
G  Kaznaueficteo .
ul DUHEHCOBEIA PE3YNETAT W
KOHTRONMHT
MokazaTe BCH HCTORMKD
B EBWTTenedonua
Bropawue | Mcoxopawme
o HCH n
AAMUHHETIMROBAHKE ABoHEHT Hata HAnurer
Bopucxodp 16:06:20
MNepsBbiid BAT 16:08:24
AsunoH Mopg 16:04:56
Apmpac Mk T6:04:40
4057480123 16:04:33 v
A »

Mavens | Mcropua | KzBpannoe

17



KonndecTBO 1aHHBIX 3BOHKOB 33J]a€TCA B apaMeTpax HacTporku ['iy0rMHa ucTopun 3BOHKOB
(Baxnaoxka «Obwue»):

[MyBHHa MCTOPHM 3EOHKOE: a0

Ha0op Homepa

YacTto BBIXOJ B ropoj uaeT depes npedpukc (00bIYHO Hcmonb3yercs nuppa — 9). 3aBucUT OT
Hactpoek ATC.

IIpedukc BbIX0Ja HA BHEWIHIOKW JHHUIO (3axnadka «Obwue») HEOOXOAUMO YTOUYHATH Y
anmunauctpaTopa ATC.

B nanHoM npumMepe, 9TOOBI TO3BOHUTH HA BHENIHUN HOMEp a00HEHTa (TOPOACKO, MOOUITHHBIH,
MEXIyrOpOoJHUHN U T.JI.) HEOOXOAMMO TIepe ] BBOJAOM HoOMepa HabpaTh udpy «9»:

MpedUKs BEIX0AA HA BHELUHHIH NHHUH a

HMenonezoeate npamoi Habop:

Crarycst BUT.Phone codrdon

Craryc «OTKIIOYEH Y.
[Tpu orcyrcrBun noakiodeHuss BUT.Phone codrdona k IP ATC craryc Oyaer «OTKIO49EHY.

1 [+ JemoHCTpauMoHHaA Sasa / YnpasneHue Toprosnsk, peaakurA 171 ¢ monyner EMT.Phone [1C:MNpeanpyaTie]

* 9 O Q M HavankHan cTpanuua EWT.Phone (cofrdon) - 3345 %

[naeHoe

+ BWT.Phone (codrchoH) - 3345
12 MnanupoezHue
€ OTenoued -
€ CRM n mapkeTrHr
ﬂ Mo s
W Sakynkm
EE  Cknag W aocTaska
© HaznauehcTeo
ul MUHAHCOERIA PEZYNETAT H
KOHTRONTHHE
® EWT.Tenedonua

HCH u
AAMUHMCTIMPOERHKE

Craryc «Ilogkitoueny.

[Tocne mogkmouenust k ATC cratyc usmensiercs Ha «[lonkmroueny. [loaknroueHne HauMHACTCS
ABTOMATUYECKHU IPU 3aITYCKE.
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BUT.Phone 1.7.26.378 PYKOBOICTBO IIOJIb3OBATEJIA

1w ‘_i_' JeMoHETpauMoHHaA Sas4a £ YnpasneHie Toproensk, penakuda 11 ¢ moayner EMT.Phone [1C:MpeanpuATHe]

* 9 O Q M HavankHaa cTpanuua EWUT.Phone [codrdod) - 3345 x

= Trasuce + BWUT.Phone {cocpTehoH) - 3345
12 Mnannpoeznue
& Mogknioued -
€ CRM 1 mapkeTHHr
DNunpa 1| TNuwwa 2| NuewAa 3 Mudmna 4
™ Mpoaasku
AfioHeHT:
W Zakyned
KoHTakTHDE vy
EE Cknag u aoctaska TTHHHA B KOHDEPEHLHK:
© FKagnavehcTeo "
ul MUHAHCOERIA PEZYNETAT H
KOHTRONTHHT
W BT Tenedonua S, 1 2 3 O
HCH W
ANMUHHCTIHPDBAHKE 4 5 6
7 8 9
* 0 #
C

Manene | McTopua | MzBpadHoe

Cratyc «He GecriokouTb».

Korna monp3oBaTeib 3aHIT WA BPEMCHHO OTCYTCTBYCT Ha pa60qu MECTEC, €CThb BO3MOXXHOCTbH
YCTaHABJIMBATL CTATYC «He 0OecriokouTb»:

e ':E-:' [emoHeTpauKMoHHaA Gasa 4 HnpasneHue Toproenel, pegakuma 11 ¢ moguner BT Phone [1C:Npeanpuatie]

EEE x 9 O I:l M HavaneHad cTpanuua EWT.Phone (codrdon) - 3345 %
= Tnasuoe + BWT.Phone {codpTchon) - 3345
19 Mnanupoeane
& He Becrokoute -
& CRM u mapkeTuur
NMuana 1 | Muema 2 | TNueua 3 Nueka 4
) Mpog askun
ABOHEHT:
W Zagyneu
KoHTakTHOE MWL
B Cknag W qocTaska TUHMA B KOHDEpEHUMK:
© HazHauelcTeo .
ul DUHAHCOBRIA PE3YNETAT W
KOHTROMHHD
® EMWT.TenedoHua L) 1 2 3 L)
HCM W
o A MMHUCTRHR OBAHHE 4 5 6
7 8 9
¥ 0 #
C
T i
Y3 VIR s
- A B )
Manene | McTopua | MzBpadHoe
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Craryc «He becrmokouTs» MoskeT ObITh BKIIOUeH Kak Ha ATC, tak u Ha camom BUT.Phone. Eciu
Hactpoiika «/cnonbp3oBarh komMaHay He Occriokouth Ha ATCy» He Bkitodena, To BUT.Phone cam
ABTOMATUYECKH OTKJIOHSAET BCE BXOJAIIME 3BOHKH, HO OHHM OCTAKOTCS B HCTOPUM 3BOHKOB Kak
IponyIieHHbIe BbI30BHL. Ecnm BkitoyeHa HacTpoiika «lIcronib30BaTh KOMaHAy HE OECIIOKOMTH Ha
ATCy», T cTaTyc «He 0€CIIOKOUTHY 33JJaeTCsI C TOMOIIBIO BHI30BA CIIEIUATBHBIX CIIY’KEOHBIX HOMEPOB.
Korna craryc «He 6ecriokoutb» BkitoueH Ha ATC, Bxozsiue 3B0HKH He noxoaaT 10 BUT.Phone u
otrkioHsitorcss Ha ypoBHe ATC. Craryc «He OECHOKOWTH» 3allOMHUHAETCs U TMpU Mepe3amnycke
BUT.Phone BoccranasnuBaercs. HacTpoiiku pesknma He O€CIIOKOUTh:

“1e BHT Phone Hacrpoiiu (1CMpeanpysmue) =N e O x

]

Ny

BUT.Phone Hactpoiiku

[ 3anucatk W 3aKpbITh | Janucats Euwe ~ ?

Mpodune HacTpoek: BHT.ATC -

Obwme | Mogkniovedwe | NMuuedzuwpoeanue | TNepeagpecauwa | DND | 3eyk | SMS | BMTATC | PaclwpedHee
Mcnonezoeate KOMaHAy He BecnokouTe Ha ATC:

75

7B

Pesum HE BECAOKOWTE [TONEKD YTEHHE]:

ABTOMaTH4yeckoe co3nanue co0biTuii B 1C npu BXOAAIIMX, HCXOAAIIHUX U BHYTPEHHHUX
3BOHKAX.

ABTomaruueckoe cozganue coobiThil B 1C npu BXOASIINX, UCXOASAIINX 3BOHKAX 3HAYUTENIBHO
SKOHOMST BpeMsl COTpYJIHHUKA, MPUHHUMAIONIEro 3BOHKHU. [[ng orpa®oTku (yHKIMOHANa TpedyeTcs
YCTaHOBHTH T'aJIOYKH HAITPOTHB HEOOXOAMMBIX HACTpOeK (3akiaaka «Oommue»):

CoznaeaTe cobeithe NpW BrogAlLeM JEOHKER! v
CoznaeaTe cobeithe NPW HCXOOALLEM ZEOHKE. v

Coznaeate cobeitia NPW BHYTRPEHHHE ZBOHKS K

2.3.0cHoBHO# pyHKkunoHaa BUT.Phone copTdon

2.3.1. OcHOBHbIE BO3MOXXHOCTH
Bxoasamuid, HCXOASA WA 3BOHOK
[Ipu moctyrieHun BXOAIIET0 3BOHKA TEIEPOHHBIN HOMEP KIUEHTA HACHTUPUIIUPYETCs B 0aze

1C. HpI/I 9TOM aBTOMATHYCCKU OTKPBIBACTCA AHAJIOTOBOC OKHO, KOTOPOC MHpciaractT Ha BLI60p
IMPHUHATH, OTKJIOHHUTH UJIN emie 10 MOAHITHS pr6KI/I OTKPBITh KaPTOUKY KJIIMCHTA.
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BUT.Phone 1.7.26.378 PYKOBOICTBO IIOJIb3OBATEJIA

i -
1&  Brisbieaet Homep 74357480777 (1C:MpeanpusTie] L3 [ O x

BbizbiBaeT Homep 74957480777

ABoHEHT: Baza "3nekTpoHuKa W BEITOEAA TexHUKE" ji=]
Tun abioHeHTa: Mokynatent, MocTaEWME
HabBpaHHEIR Homep: 4957480527

QDKIMEHTbI MO0 aH,
QDKIMEHTbI NOCTYMNEHKA

} 3akazbl NOKYNATENA
m 3akazkbl NOCTABLLMKY
CuyeTa Ha ONNaTy NoKynaTena
OTKPLITE

MNPHHATE BLI30B OTKNOHWTE BBI30B

KaPTOMKY KNHEHTa

VY menemxepa B 6a3e 1C aBromatuuecku coznaetrcs CoObITHE:

1. Ecnu KIHMEHT yXe 3aperucTpupoBaH B 6ase, To B kKapTouke COOBITHSI OTPayKAeTCsi OCHOBHAS
uHpopManus O KIUEHTE.

1= (=) | [DemoeTpaumonnas Saza ¢ npasnenmne Taprosaek, peaakua 11 ¢ Moayner BT Phone (1C:peanpuaTye] AN N ) @ [T] & Opnos Anzreanap Braamuposny (1) = O X
E!E * 9 O ﬂ M HayankHaa cTpaHuua EWT Phore (coirthow) - 3345 Buonawui zeonok © 4357480777 o1 21.04.2020 (TenehoHHuIR 3B0H0K) © X
=l [IEBED + Bxogawuii 380H0K ¢ 4957480777 ot 21.04.2020 (TenedhoHHbIA 3BOHOK) * *
12 Mnanwposakme .
Octosroe  Beaumopedictens  Jagawr  Mon zaumerin
€ CRM w wapreriir
3anucartk K 3aKpLITL ‘ 3anucate =] 2 ®| S Coz4aTk Ha OCHOBAHMM - ff;; - i1 CozpaTe KOHTAKT @ Daing Ewe - ?

W Mponexn - _ -

Hata ze0Hka: 21042020 16:29:15 @ [V Bxopawui Mpeamer:
™ Zakynem Exogawni seonok ¢ 49574807 7 or21.04.2020( . | @

AboHenT: Eaza "3nextponuka u GuTosad TexHHKa"
EE  Cwnag w gocTaeka OTBETCTEEHHEI

Kak ceraateca ST L (@95) T4EC 7 Opnoe Anekcanap Bnannmupoemy - |@
© KasnaueicTen

KoHTakT: Baza "InexkTpoHuKka W BRITOBAA TEXHUKA" ® |2 Paccmotpeno
ul DHHAHCOBEIA PE3YNETAT W E .

KOHTRONMHD Tema. MoKyNKa KOHAMUMOHEPOE ACCMOTPATE NOCAE:
- A
B EMT.Tenedonna Onucanme | KomwerTapHi
[SEICLI S
o HCM MoKyNka KOHMUMDKEPOE B Mag. Beicnate K| [slNEEE) M
AAMUHHCTRMPOBEHHE
Zanuce pasrosopa; |Chlserst 7 WDocumentsizanucuirecord20200421162918.mp3 | @
HafipaHeni Homep: | 4957480 2 Aptop: Opnop Anekcannp BraiuMupoery

2. Ecnu KIMeHT 3BOHUT ¢ HOBOI'O HOMEpa, OTCYTCTBYIOILEro B 0a3e, TO HOMEp HE0OXOAMMO
N00aBUTH B PaHEE CO3/AHHYIO KapTOUKY.

3. Ecnm KIHMEHT He 3aperucTpUpOBaH B 0a3e, OTKphIBaeTCs (hopMa ¢ MPEUIOKCHHEM CO3/aTh
HOBYIO KapTOUKY.

x 9 O I:l M HavaneHasa ctpanuua BWT.Fhone (codrdon) - 3345 Brizoe © 4957480777 %

TnagHoe + Bbizoe ¢ 4957480777

MnaHKpoEaHHE

IS

3EOHOK © HEMZEECTHOMD HOMERS

¢

CRM W MapkeTHHr

Mpog sk CoznaTe KOHTRErEHTS HoBaeuTE HOMER
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B mponecce o0mieHust y MeHemkepa ecTb BO3MOKHOCTh (DMKCHUPOBATh KIIIOUEBBIE MOMEHTHI
pasroBopa B nosie Coaep:kaHue pa3ropopa.

CoTpyAHUK UMEET BO3MOKHOCTh YIIPaBJISITh 3BOHKOM 4epe3 I'naBuyio nanear» BUT.Phone c
MOMOIIIBIO CHIEIUATBHBIX KHOTIOK:

1. r’ - TIEPEBECTHU 3BOHOK Ha IPYroro MEHe/Kepa
2. !} - yJIepKaTh 3BOHOK
3. g - cOpOCHUTH BBI30B

Kaxnp1ii MeHepKkep MOXKeT BIOpaTh COOTBETCTBYIOIINH cTaryc Ha I maBHo# nanenn BUT.Phone
codpTdona

1. 0 - HOJIKJIIOUYEH
2. Q - OTKJIIOYEH
3. @ - He OECIIOKOUTh

[Ipu cratyce "He GecOKOUTH" BXOIALINI 3BOHOK aBTOMAaTHYECKH OTKJIOHSETCS, MCXOJAIINE
3BOHKH IIPU 3TOM JOCTYITHBI.
HUcxoasiimii 3BOHOK MO>KHO Ha4aTh.
HaOpaB HOMep Ha KIIaBHATYpe,
BBIOpAB KOHTPAreHTa ¢ KHOIKH Ha IJJaBHOM OKHE,
JIBOMHBIM KJIMKOM 110 CTpoke B Mictopun Bxomsmmx/Mcxoasmux 3BOHKOB,
BBIOpAaB HOMEP B KAPTOYKE KOHTPAreHTa/KOHTAKTHOTO JIUIIA,
JBOMHBIM KJIMKOM I10 KOHTAaKTy B MI30panHOM.

3anucu pa3rosopos
3anuce Pa3roBOpPOB — 3TO HEOTHEMIJICMAA YaCTh KAYCCTBCHHOT'O CEpBHUCA.

INPEUMVYIIECTBA 3AIINCH PA3I'OBOPOB:

[Tomomrs B pa3penieHn KOHQIUKTHBIX CUTYaIHi,

Benenue ucropuu B3aMMOOTHOILIEHHH C KIIMEHTAMHU B BHJI€ HEOCIOPUMBIX (DaKTOB,
OO0yueHue nepcoHaa,

KoHTpoIb KOPPEKTHOCTH BEJICHHSI [IEPETOBOPOB 110 TeIe(PoHy

el N =

Pemenune BUT.Phone codTdon npenocrapisier BO3SMOXKHOCTb BEIEHUS N30UpaTEIbHON
3aIlUCH Pa3roBOPOB (WM aBTOMAaTHYECKasl 3allUCh KaXJI0TO Pa3roBopa, WK 3allUCh pa3roBopa
10 pELIEHNIO COTpyAHMKA). [IpocaymaTs 3anuce pasroBopa BO3MOKHO U3 KAPTOUKH KIIMEHTA,
3aknagku CoObITUS, OTKPBITH HY>KHOE COOBITHE —
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BUT.Phone 1.7.26.378

*x O 0O 0. A HauaneHan cTpaniua Exogawnit seoHok c 4957480777 ot 21.04 2020 (TenedoHHEIA 2B0HOK) X

Mnaetoe

12 Mnawmpoeanue .
Ocwoenoe  Bzaumogedcreua
€ CRW W mapkeTiHr
3anucaTh W 3aKpLITL 3anucate
W Mpogass e
HMata 380HKE 21.04.2020 16:34:56
W Sakyned

ABOHEHT 4967480777

Crnap u gocTaska

Kak ceazateca 4957480777
© Kaznaueiicteo
KorTaur:
ul DHHAHCOBEIA PE3YAETAT W
KOHTRORAHHT Tema
® BT Tenadoqua Onucanne | KommenTapui
HCH BroaALynA 250H0K ¢ 4957480777
ANMUHHCTPMPOEHIE

3apaun  Mou zameTn

Buonaw i seoH0k © 4957480777

=] =

t | [V Brogawumit

+ Bxoaawuii 3eoHok ¢ 4957480777 oT 21.04.2020 (TenedoHHbIA 3BOHOK)

[€] C03AaTe HA OCHOBAHHA = | | 5 -

3anuce pasrosopa: |Cilsersy MDocurnentsizanuciirecord20200421163456. mp

HafpaHuei Homep: | 4957480 07

Otkpere (Ctrl+Shift+F4)

Co2AaTh KOHTaKT

PYKOBOICTBO IIOJIb3OBATEJIA

& | Daiin Fue - | ?
Mpeamer:
Bixogawwi seoHoi ¢ 4957480777 ot 21.04.2020 ( o

OTBETETEEHHEIA,

Opnoe Anekcanip Bnaguumupoedy - | @
Paccuorpena

PaccMoTpeTs nocne
BasHocTe,

OBbiunas -

Karrakt we nogabpan

Aptop: Opnoe Anekcanip Bnagumupoeny

e ————

= BOpOMSBECTH NpEAN Ay
cnncox Bocnpousseaenn

_’b\_ B -

3anuch pa3roBopa TAKKE MOXKHO HPOCTyLIaTh M3 KOHTEKCTHOTO MEHI0 3akjajaku Mcropuum
3BOHKOB H U3 ()OPMBI AE€TANBHON HH(POpPMAIMK 3BOHKA.

Kondepenuus

Koudepenuuss — oOMEH MHEHUSMH U  OIBITOM,

HMHTEPECYIOIIMX BOIPOCOB B PEKUME OHJIAIH.

[nagHoe

-

IS

MnaHupoEaHKE

# A O O o M HauankHas cTpaHuua

BMWT.Phone (cofrdon) - 3046 %

BEWT.Phone (codTchon) - 3046

& Mogknimued -

€

CRM W MapkeTuHr

JIECTER
Mpoaaskn
AfoHeHT

T E

JaryneM

NMuHna 2| MuHra 3

KoHTakTHoe UL

Crnan v LOCTAEKA

TTMHWA B KOH(EPEHLAK:

HazHavehcTeo

DHHAHCOBEIM Pe2yETAT W
KOHTROJLTHHD

BWT Tenedonua L

HEK 1
3 MUHUCTRHPOEEHME

o B E O

MaHens

1 2
4 5
7 8
’ 0

c

s

NMunua 4

84057480777 «

o 7/

Mctopna | KzBpanHoe

oOcykaeHne OoOIMX TeM, pelleHne

K npumepy, opranuzanuu TpeOyercss MHOrO(QYHKIMOHAJIBHOE peLIeHHe Uil TesleOHUU C
BHEJIPEHUEM .Phone. B Takom 06cyx1eHUN TOJKHBI OBITH 33/1€ICTBOBAHbI TAKUE CIEIIMATUCTBI
BUT.Ph B ocy 0 ,
PykoBoauTens opraHuzaimuu (A7 BBIACHEHHS MNOTPEOHOCTH),

Kak omeparop Tenedonuu,
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PykoBoguTens HampaBieHus (s ONpeAesieHus CTpaTeruu B3aumojencTBus), Crneuuanuct 1o
BHeApeHuto 1C. IleperoBopsl sl BIICHEHUS BCEH KapTHUHBI MOTYT 3aHSTh JJIUTEJIbHbIE MUHYTHI, a
uHoraa u 4acel. [Ipu 3Tom 3auactyro KoHdepeHrs oTKIaapIBaeTCs M0 MIPUYMHE HEXBATKHA BPEMEHU
— CaMoro LEHHOTO M HEBOCHOJHUMOro pecypca. CuTyalus pa3peliaercsi 3JIEMEHTapHO Jaxe s
TEPPUTOPUATBHO pa300IIeHHbIX yuacTHHKOB — Konepennust 8 BUT.Phone.

[Tonnepskka Takoil pyHKIMU MO3BOJISIET MPEBOCXOAHO CIIPABIATHCS C Pa3HBIMU CUTYAIUSIMH C
MIPUBJICYEHUEM K Pa3rOBOPY CIEIUAIUCTOB Pa3HOTO IPODUIIS.

Anroputwm ocymectsienus: Kondepenuuu B 2 mara:

1. omnpenenuts — Bexyuero (uenoBek, KOTOpbI OyneT ycTpauBaTh KOH(GEPEHIIUIO CO CBOETO
BUT.Phone);

2. no0aBUTh BceX YyYacTHHMKOB KoH(epeHImHM B CHUCOK KOH(EepeHIHH (BXOIANIUE |
HCXOJISIIIIKE BBI30BHI).

Jo6aButh ydyacTHUKOB B Kondepenuuro. Yuactouk KondepeHuun mMoxxer B 3TO
BpeMsi ObITh B KOMaHIUPOBKE. EAMHCTBEHHOE, UTO TOJDKEH 3HATh Benymmii — 310 TenedoH
yuactHuka. B Kondepenmuio Benymmii MoxeT 1006aBisTh y4aCTHUKOB BO BpeMs JHOOOTO
pasroBopa u npu Bxopasmem, n McxoasmeM BbI30BE.

Yaanute yyacTHUKoB U3 Kondepenuuu. V3 cymiecTByoomero Cnucka MOXHO IO
ycMoTpenuto Bemymiero - yoparh «rajmouky» JI000ro ydacTHUKa. B 3ToM ciydae KakIbid
y4acTHUK OyneT cipllliaTh TOJIBKO Bac, HO He chablmarh Apyr apyra (4ToObl pa3roBop ObLI
HaIpaBJICH HA KOHKPETHYIO TPYIITY W UCKIIOYAJI ONPEISIICHHBIX YYaCTHUKOB — BBI MokeTe
UCIOJIb30BaTh QYHKIUIO — Y IepiKaHUe).

daxc
Haxxatne kHonku (akca Ha ocHoBHOI maHenu BUT.Phone aBTomaTHueck mepeBOAUT 3BOHOK
Ha HoMep (akca OpraHMU3allu, YKa3aHHbIH B HACTPOMKaX.

1e  BMT.Phone Hactpofiku coreor [1C:MpeanpaTHe] N i 0 x

BWT.Phone Hactpolikn cothThoH

Janucate W 3aKpLITE Janucate Ewe - ?

Mpodune HacTpoek: EMT.ATC -
Ofiwume | Mogkniodvenwe | Muugenswpoeadme | TMepeappecayus | DND | 3pyk | BUTATC | Paciuvpeddsie
FMpekToprA zanHcanHe: dainoe Cllserst " \Docurnentstsandcw
Popmat 3anuck: g3 -
[nyfnHa MCTOPHK 3BO0HKDE: a0

MpeduEc BEIXORE HA BHELUHKIK NMHMM: 9
WMenonezoeate npamoi Habop

Coznaeate cofbTHE NPK BX04ALLEM SEOHKE: 4
Coznaeate cofbITHE NP MCHOAALLEM JEOHKE \/
Coznaeate cofkITUA NP BHYTREHHME 2EOHKAK B
Brerna zanuceiBats pasroeop:

ABTOZANYCK NP CTAPTE CHCTEMEL i
FazenpadyueaTs OKHO NPpU EX0AALLEM SEOHKE
OTkpeiBaTe kKapTy Yandex npy BX04ALEM SBOHKE
[TPHHUAMETE HECKONEKD BXO4ALYMX

COXPAHATE OTENGHEHHLIR NpK PA3roBope BxogALMi [V

[MonyYEHUE CTATY COE:

Howmep dakca 4412

Bepewa cofthona (Tonkko 4Tenne): 2.1.243

Bepona BWT Phone 1.7.25.376

2.3.2. CnpaBo4HUK «30paHHOE»
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BUT.Phone 1.7.26.378 PYKOBOICTBO IIOJIb3OBATEJIA

CropaBounuk «M30paHHOE» HCHOJIB3YETCS IS XpaHEHHs HauboJee 4YacTO HCIOJIb3YeMbIX
HoMmepoB. [losb30BaTesb MOKET 3aHOCHUTH JIFOOOE KOJWYECTBO 3amuceil. [lpu aBoiiHOM Imiemdke Ha

BEIOpAHHYIO 3alMCh AaBTOMATUYECKHM HAYMHACTCS BBI3OB (MPHU YKE HAYIIEM Pa3roBOpe — IMEpPEeBO)
aboHeHTa.

x 9 O Q M HavaneHad cTpanuua EWT.Phone (codmdion) - 3345 %

[naeHoe

+ BWT.Phone (codhTchoH) - 3345
19 Mnanupoeane
& Mogknved -
& CRM u mapkeTuur
Nunua 1013 | MueuAa 2 | Nueua 3 JdHeA 4
) Mpog askun
ABoHEHT: 1540
W Zagyneu
KoHTakTHOE nuuo:
B Cknag W qocTaska TUHMA B KOHDEpEHUMK:
© HazHauelcTeo .
DUHAHCOBRIA PE3YNETAT W . -
nl A — AnUTeNEHOCTE PasrOEOpE: 0:00:21
® EMWT.TenedoHua ol gl & Q c Ewe -
.n. HCK » GINE] Horep
AAMUHUCTEMPOEAHKE
@  Anapeit 1409
@ Kcerus aomz2
@ Makoum 1103
Masen 1505
@ Cepreii 1400

@ Tateswa 1344

Manene | Mctopua | MzBpannoe

KonTaktel B M30paHHOM XpaHSATCS OTAENBHO AJS KaXKAOrO IOJIb3oBaressi 0as3bl, Takke Yy
aJIMUHUCTPATOpPa €CTh BO3MOXHOCTb 3a/1aTh OOII1Ee KOHTAKTHI, BUIUMbIE BCEM IOJIb30BATEIISM.

2.3.3. Hcrtopus BbI30BOB

MeHnempkep Bceraa MOXKeT 00paTUThCS K UCTOPUH BXOSIIUX U UCXOSIIMX BBI30BOB 32
TeKyuii padounii neHs. [ Toro, 4yToObl 0OPATUTHCS KO BCEH MCTOPUHM HEOOXOIMMO HaXKaTh
Ha KHomKy — [TokazaTs Bcto ucroputo 1 ChopMHpoBaTh OTUET.
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A Havaneuas crpawia

BHT Phone (cofror) - 3343 %

A Havansra crpanina

BT Phone fcogrgow) - 3343 X | BUTPhone Heropua seonkos %

- BEWT.Phone (codTcpoH) - 3343 - BWT.Phone WcTopus 3BoHKoB
@ Mogenioven - BaphakT orera: | OCHOBHON BuiBpath BapHanT
Pwawa 1 | Pwwa2 | T3 | Naans 4 Cipopumposare BLibpate sapuant Hactpoiti
Aborenr: MonszoeaTens _ Tateana
Honraitoe mio
Tuiw & KoHdepe L
MCTOpMH 3BOHKOB
Mapamterpet  Monkzosarens: & : TaTkAna
Tun 3BoHKA
Broaaue | Hexoaauwe Oara Homep ABOHeHT KoHTakTHoe CBoM  YcmewHocTs |[nuTensHocTs HabpanHbwi | Banwuck p
AE . nuuo HoMep 3B0HKA HoMep
OHEHT A Hinioeoy 13.09 2017 14.44:41 1183 1183 3301 [a 00033 BUT 777 htp ipbco
Bopucxoth 160628 bBebs
13.09.2017 14:45:17 1502 Bonauickan Mapna Cepreesta (™) 3301 Ia 0:00:48 BNT 777 hitp://pbco
biBad
Mepooii BT 1605.24 13.09.2017 14:50:23 1280 Typua Mpia BAuscnasosna () 301 a 00032 BT 777 :Sgd//phxnn
13.09.2017 14:58:33 1513 @unatosa Enena fOpbesa () 301 a 00035 BT 777 hitp://pbrco
27761
16:0456
Asunon Dopa 13.09.2017 15:00:07 1474 Opnoe Hukonai Buicropoei ) 3301 Ia 00026 BT 777 hitp:dpbrco
eBize
Anunac Wnk 160440 13.09.2017 15.05:18 1407 Kowapaumwa Ceernana Qavrpueena (™) 301 Ia 0.00:44 BUT 777 glﬂtgz//aphx:n
13.09.2017 15.09:17 77783443 77733 3301 fa 00055 BUT 777 hitp://pbxco
4AR7480127 16:0433 M - bi777
» 13.09.2017 15:11:43 1513 ®unatosa Enena topeesna (12 0) 3301 fa 00030 BT 777 hitp:/ipbxco
di
Hamb r— 13.09.2017 15:14:39 1386 Kapmoga Mouta Mropeena (™) 3301 Ia 00027 BNT 777 hitp://pbco
13.09.2017 15:18:37 1445 Epoxui Makcuu (") 01 Oa 00236 BNT 777 htp:/ipbeco
131292
13.09.2017 15:19:56 1525 Datwenkn Jaurpui Oneropry (1223) 301 a 00117 BWT 123 tp://pbco

OTyeTr MOXKHO C(bOpMI/IpOBaTB KaK 4JI1 OJHOI'O IIOJIb30BaTCIIA 6213LI, TaKk U 1JIA

BCECX

oxHOBpeMeHHo. B Hamem npumepe, [lons3oBarens — «AnmuaucTparopy. st popMupoBaHus
o011ero oT4era Mo BCeM MoIb30BaTeNsIM, Heo0xoaumo rnoje [lonbp3oBarens 0OCTaBUTh MYCTHIM.
JIBOWHBIM KJIMKOM IO STYEMKE CO CCBUIKOM Ha 3alKCh Pa3roBOpa B OTYETE MOMKHO IIPOCIYIIATh

3aI1iChb.

s Hctopuu BBI3OBOB MPEAyCMOTpPEHBI ABE 3akiaaku Bxomsamme u Hcexopsmue

BBI3OBBI.

mE 6

4 B E O

* 9O O o M HauaneHaa cTpaHuya

[naeHoe
MnaHKpoEaHHE

CRM W MapkeTHHr

BWT.Phone (codrdon) - 3343 %

+ BWT.Phone (codTdoH) - 3343

& Mogknved -

Nunua 1| NMuewa 2 | NuHAa 3| Tueda 4
Mpog askun
ABoHEHT:
Jaryneu
KoHTakTHOE MWL
Cknan W goctaeka TUHMA B KOHDEpEHUMK:
KazHaveHcTED «
DUHAHCOBRIA PE3YNETAT W
KOHTROMHHD
MokazaTe BCH MCTORHKD
BT TenedoHua
Bxogawme | Moxogawme
HCM W
AOMHUHHCTOHPOEAHKWE AROHEHT Hata Onuter *
Bopucxod 16:06:28
Mepewid BMT 16:05:24

©  [MokazaTe HHGIOpMaLME

AsunoH Mg OmnpaeuTe SMS
Coz0aTe KOHTRATEHTA
Anuwpac Mu
HoBaeMTE HOMER
AQRT748N19: MpocnyLWaTe Sanuce
?  MNogpoBHocTH
Manene | McTopua | MzBpadHoe

B 3akmankax g KaXJoro KOHTaKTa MOJKHO, BBI3BAaB IPABOM KIIABUILIEH
KOHTEKCTHOE MEHIO, BBIIIOJIHUTD CIEAYIOLINE ONEPaLUU:
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E O B @ B €& 2 N

»

BUT.Phone 1.7.26.378

PYKOBOICTBO IIOJIb3OBATEJIA

1. Tloka3atb mH(poOpMaIUIO (BCE BXOISIINE U UCXOIAIINE BBI3OBHI /I BHIOPAHHOTO KOHTAKTA,

nara, Bpems). Uepes oTKphIBIIMIiCS HHTEpdelic, BOCIOIb30BABIINCH KHOMKOH & | OTKpBIBAETCS

Kaprouka KonrTparenra.

EEE * DO 0O o M HavaneHad cTpanuua BWT.Fhone (codrhon) - 3343 X | KowtaktHele ganuele: BHT.Phone (codrdon) *
= [naeHoe .
+ KoHTakTHEIE gaHHble: BUT.Phone {codTdoH)
19 Mnanupoeane
€ CRM u mapkeTiHr KoHTakT
W Mpogasew MNepewit BUT] - |3
H SSKYI'IKH HC){D,D,HLLI'HE ZEBOHEMW
- 21.04.2020 16:34:42 4557480523
mm  Cknaj W JOCTAaEKS
21.04.2020 16:25:46 4957480325
© HazHauelcTeo
21.04.2020 16:27:24 4957480325
DUHAHCOBRIA PE3YNETAT W .
bl KOHTPOAIMHT 21.04.2020 16:05:24 4957480777
06.04.2020 13:02:29 4957480325 .
® EMWT.TenedoHua
Biogaume se0HKH
o HCu AR
SRR O 24122019 13:52:18 4957480777
24122019 13:51:18 4957480777
02082019 12:39:40 4957480777
*x DO O o  Hauansran cTpanuya Meperilt BHT (KonTparent) *
UEELE + Mepewii BUT (KoHTparewT)
MnaHKpoEaHKe .
OcHoeHoe  BaHkoeckue cueta  BzaumofnedcTedA  Bsawmoceasw  Joroeopel  JokymesTsl  MeTopua knaccudueaudd HoTOMHWKKY NEPEWYMHOND MHTERECE
CRM 1 MapKeTHHr .
Janucark M 3aKpLITL Sanucate B ® O & Wy - | [ Orvero - 300 - 1CNAPK Puckn -
Mpoazsm
Obwan widopmayns | Jononnutencho | Anpeca, Tenedodsl | Mpoyas nHGopMaLma
Zakynk
B koHTpareHTa: O puanyeckos nMug ~ | Koao Li¥-00000014 Hara pervctpaguu: 30.07.2013
Crnafn W A0CTaBKa
WHH Knn YCTAHOENEH M3HayvaneHo  Kog no OKMNO
KazHaueficTen
MUHAHC OERIA PE3YNETET W
KOHTROAAWHT Cokp. wop. Haumenoeadue: | Mepewid BAT YCTAHOENEHO WEHAYANEHD
EWT. Tenedonua Faboyee vanmerosanme: |Mepewi BAT
HCM 1
AAMUHHCTRHROBAHHE
1CNAPK Pucku
HeT MHbOpMELKH 0 KOHTPAreHTe
] Knment MocTaEL HE KioHky peHt [Mpouue oTHOWEHMA
OCHOBHOR MEHEIMKED: Gepopoe Bopue Muxalhnoeudy = | @ Tpynna goctyna: | MocTaew el -
BuzHEC-pErHoH: - @
MepenYHEIR WHTEpEC
Fanan: - | @] MCTouRMK
2. C03}13TB KOHTpareHTra - BO3MOXHOCTb CO3JaHHA KapTOYKH KOHTpaFeHTa JJIs1 HOBOI'O
KOHTAaKTa.
3. JoGaButh HOMEp — croco0 J00aBUTH HOBBIH HOMeEp TenedoHa IS CYIIECTBYIOLIETO

Konrparenra.

4. TIpociaywmaTh pa3roBop. 3amucH pa3roBopa HaXOJIATCS B IAalKe, 3apaHee yKa3aHHOH B
Hacrpoiikax.

5. HoapodHocTH — OTKPBIBAaET (PopMy JleTaTbHONH HHPOPMALIMHU O 3BOHKE.
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JABOMHBIM KJIMKOM 10 CTPOKE MOKHO BbI3BaTh HOMEP U3 MIcTOpuM 1J1s COBEPILICHUS 3BOHKA.

2.3.4. Bo3MOXKHOCTb F'OBOPHUTH CO CTallMOHAPHOTO TesedpoHa™

BUT.Phone codrdon mo3BosiseT uCHoib30BaTh TOT TesedoH, KOTOphId ynobeH mis Bac. [lpu
pasroBope, Bbl MOXKETE OTBEYATh HA 3BOHKHU KIIMEHTA, JJaXke He HaXo/AsiCch Ha pabouem mecrte. JanHas
BO3MOKHOCTh HE IIpEIonaraeT npuéM Heckoabkux Bxosammx Ha BUT.Phone.

* 9O O o M HauaneHaa cTpaHuya BWT.Fhone (codrdon) - 3343 X

= Tnasuoe + BWUT.Phone {codTchoH) - 3343
19 Mnanupoeane
& Mogknved -
& CRM u mapkeTuur
Nunua 1| NMuewa 2 | NuHAa 3| Tueda 4
) Mpog askun
ABoHEHT:
W Zagyneu
KoHTakTHOE nuuo:
B Cknag W qocTaska TUHMA B KOHDEpEHUMK:
© HazHauelcTeo .
ul DUHAHCOBRIA PE3YNETAT W
KOHTROMHHT
® EMWT.Tenedonua HOR 1 9 3 (@)
HCK 1
o AAMUHUCTEMPOEAHKE 4 5 6
7 8 9
¥ 0 #
C

YIS NI

Manene | McTopua | MzBpadHoe

JUJ1 IOTHOLIEHHOTO MCTIONIb30BaHMsI BbIIIEyKa3aHHOTO (QYHKI[MOHAIa HEOOXOAUMO ITPOU3BECTH
psan  neiictBuil. IlepBoHauanbHO HEOOXOIUMO OTKpHITh HacTpoiiku, mnepeith Ha BKIAIKy
[lepeanpecaiiys, MOCTaBUTh raJIOUKy HANpOTUB — Mcnonb3oBaTh cTaliMoHapHbIi TenedoH, a B rpage

CTaHI/IOHapHBH\/’I Teﬂe(bOH YKa3aTb HOMEp TOT'O Teﬂe(bOHa, C KOTOPOT'O IIaHUPYCTCS OTBEYATh:
12 BMT.Fhone HacTpokiki cogmgon * [1C:Mpeanpuaie) [ [3) =

BEWT.Phone Hactpoiku codprcpoH *

I 3anucatk M 2aKpeITE | Janucate Ewe ~ ?

Mpodkne HacTpoek: BHTATC -

OBwme | Mogknioderue | Nuuedzupoeadde | Mepeagpecaywa | DMD | 3eyk | BMTATC | PaclwupedHele

Tun nepeeoda SEOHKE: YCNOEHBIA -

MpoEepka CTATYCA HOMERE NEpe] NEpeE0om:

OTMF-komaHaa Nepeaapecaluy: #

Mcnonezo0eaTe CTALUMOHAPHER Tenedion: v

CTauMoHapHei Tenedon: 3046

THN NpHEME SBOHES: MepeBEcTH B0 NPMHATHA -
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BUT.Phone 1.7.26.378 PYKOBOICTBO IIOJIb3OBATEJIA

CoObITHS BXOASIIMX M UCXOIAMINX 3BOHKOB B 1 C CO31ar0TCs COTJIACHO HACTPOHKAM aHAJIOTUYHO
0OBIYHOM paboTe.

Ha6op nHomepa npu Mcxoasmux Bei3oBax cosepinaercs ¢ BUT.Phone.

* [IpaBunbHast paboTa (GyHKIMOHAIA TApAaHTUPYETCs TOJBKO NpH ucnoib3zoBanuu BUT.ATC.

2.4.Hactpoiniku BUT.Phone copTdon

2.4.1. O6buue

dopma HacTpoek, 3akinanka Oomme:

1= EMT Phone Hactpobikk cogrgon [1C:Mpegnpusarie] 2 ) ft;fl O x

EWT.Phone HacTtpoiikn cochtchoH

l JanucaTk M 2aKpbITh | Janucats Eue - ?

Mpodmne HacTpoek: EMT.ATC] -

Ofwme | Mogkniodedse | Nuuedzwpoeadne | Mepeagpecagwa | DMD | 3eyk | BMTATC | PaclmpedHee

JWpekTopua 2anucaHHex dakinoe: Chllsersh 7" \Documentshzanucu

DOPMAT 2ANUCH; mp3 -
Ty BHHE MCTOPHH 3BOHKOE: a0

MpedHks BEIXO0AE HA BEHELIHKIH NMHHHY 9

Mcnonezoeate NpAMoi Habop:

Coznagate cobume NpW BEXOQALLEM ZEOHKE! Vv
Cozaaeate coBBITHE NpY HEXO0ALLEM 3BOHEKE! v
Cozpaeate coBBITHA MpH BHYTREHHWE 2EOHEZ X Vv

Bcerna sanuceiBate pasrogop:

ABTOZANYCK NPH CTAPTE CMCTEMBIL v
FazeopadneaTe OKHO MM BXO0ALLEM JEOHKE:
OTkpeIBaTE KapTy Yandex npu BXO04ALLEM 3EOHKE:
MpMHAMATE HECKONEKD BXO4 AL MK

CoXpaHATE OTKNOHEHHEIR MPW pazroeope BxoaAw i [V

Mony4eHHe CTATYCOE:

Homep dakca: 4412

Bepcua codmhona (Toneko YteHue): |2.1.243

Bepcwa BMT.Phone 1.7.25.376

JIupeKTopus 3aNUCAHHBIX (PAiiJIOB - CTPOKA - IUPEKTOPHSI, B KOTOPYIO COXPaHSIOTCS (haiiibl ¢
3aIUChI0 pa3roBopoB. MoKeT OBITh Kak JIOKanbHOM Tak u ceteBoit (\\Server\Folder).

dopmart 3anMcH — BHIOOP U3 cIIUCKa — opMaT (ailyioB ¢ 3aUChI0 pa3roBopoB. JloCTymmHO Tpu
snavyenus: wWav (PCM 16 KI'u mono 6e3 cxxatust), mp3 (16 KI'u mono MPEG-2 layer 3), gsm (GSM B
(aiinme ¢ pacmupeHueM WaVv HCIOJIb3yeMOM Kak KoHTeiHep). [lo yMomuaHuio jisi HOBOTO
moJib3oBarens popmaT Wav.
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I'1y0uHa ucTOpMU 3BOHKOB - YHCIO - KOJIMYECTBO OTOOpa)KaeMbIX 3BOHKOB B lcropum
3BOHKOB. XPaHUTCS BCS HCTOPHS, HACTPOWKA BIHMSCT TOJIBKO Ha oToOpaxkeHue. [1o ymomdaHuio st
HOBOTO MOJIb30BaTes paBHa 30.

IIpeduxc BbIX01a HA BHELIHIOIO JIMHUIO - CTPOKA - MPEPHUKC J0OABIAETCS aBTOMATUIECKH IIPU
Ha0ope HOMepa MJis BHEIIHMX HOMEpPOB (UIMHA KOTOpBHIX Ooisbmie wiu paBHa 10 mudp). Ilo
YMOJIYaHHUIO JUIsl HOBOTO 10JIb30BaTeNs paBeH "9".

Hcnonb3oBarh mnpsiMoii Hadop - OyneBo - (iar, OTKIIOYAIONMN 3a aBTOMATUYECKOE
nobasiienne npedukcoB npu Habope HoMepa, B ToM uucie "8". [lpu ycraHoBiaeHHOM (iare OyaeT
BBI3BaH B TOYHOCTH TOT HOMEpP, KOTOpBhIM HaOpaH B maHenw HoMmepa. HacTpoiika moinesHa mpu
ucnoib3oBaHuu ATC ¢ IpsIMBIM BBIXOJIOM B TOPO/I.

Co3naBaTh coObITHE NPHU BXOASIEM 3BOHKe - OyineBo - duiar, YIpaBJsSIIOIIMA CO3JaHHEM
nokymenrta "CoObiTHe" ¢ TUnoM "TenedOHHBIH 3BOHOK BXOAAIIMHA" mpu Hayane pasroBopa. Ecim
BKJIFOUEHO - coObITHE co3maetcs. s YT 11 tun gokymenrta npyroit — "TenedoHHbIII3BOHOK" .

Co3naBaThb coObITHE NMPHU MCXOAAAIIEM 3BOHKe - OyseBo - ¢uiar, ynpapIsolUil co3JaHeM
nokymeHnTa "CoObiTe" ¢ Tunom "TeneoHHBIM 3BOHOK MCXOIAIIMi" mpu Havaie pasroBopa. Eciu
BKIIIOUEHO - coObITHe co3aaercs. g YT 11 tun nokymenrta npyroit — "TenedoHHbIH3BOHOK".

Co3naBaTh cOOBITHS IPH BHYTPEHHUX 3BOHKAX — OyJieBO — ¢u1ar, MO3BOJISIONINIA BKIIIOYATh U
oTKIII04aTh co3nanue aokymeHToB "CooObrtue" ("Tenedonusiii3Bonok" mis YT 11) mpu 3BoHKaX
BHYTpHU o¢uca. 3BOHOK CUUTACTCS BHYTPEHHUM, €CJIH JJIMHA HOMepa aboHeHTa MeHblne 10 uudp.
JlelicTBue HACTPOMKHU PACIPOCTPAHSAETCS KaK Ha BXOJAIINE, TaK U UCXOASIINE 3BOHKH.

Bcerna 3anucbIBaTh pa3roBop - OyieBo - ¢uiar, BKIIOYAET 3alHCh Pa3roBOpa aBTOMATHYECKH
pu Havaje pasroBopa. [Ipu 3aBepieHMH pa3roBopa 3aluch OcTaHaBiIMBaeTcs. Bo Bpems pasroBopa
BKJIFOYATh W BBHIKJIFOYATH 3alKCh C MOMOUIbI0 KHONKK Ha manenn BUT.Phone HeBo3MOkHO. 3anuch
COXpaHsieTcs B AUPEKTOPHIO 3amHMcaHHbIX (aiiioB ¢ umeneM Buaa "record I'ox Mecsu Yucno Yac
Munyta Cexkynaa.wav". Eciu npu ycTaHOBIEHHOM (uiare Takke BKJIIoueHa HacTpoiika "Co3naBarhb
coOBITHE MPH 3BOHKE" (BXOAIIEM MIIM UCXOJISIEM) TO CChUIKA HA 3alIMCAaHHBIN Pa3roBOp COXpaHsIeTCs
B PEKBU3HTAX CO3/IaHHOrO ToKyMeHTa CoObITHE.

ABTO3alycK NpH CTapTe CHCTeMbl - OyiaeBo - (uiar, mpu YCTaHOBJIEHHOM IapaMerpe
BUT.Phone 3amyckaeTcs aBTOMaTHYECKHU MPU OTKPHITHH 0a3bl.

PazBopaunBaTh OKHO NpPH BXOAsIEM 3BOHKe — OyneBo — uar, Npud YCTaHOBJICHHOM
napametpe okHO 1C pa3BopaynBaeTcsi Ha YKpaHe, 1aXke eClii ObUTO CBEPHYTO.

OtkpseiBaTh KapTy Yandex npu BXoasilieM 3BOHKe — OyneBo, (ar, mpu YCTaHOBJIEHHOM
napamMeTpe MpHu BXOJAILIEM 3BOHKE BBIBOJAMUTCS OKHO C Opay3epoM, B KOTOPOM OTKpPBIBAeTCs CaiT
SAnnexc.Kapt ¢ nouckoM no Homepy BXOAs1Iero 3s0HKa. Kapra oTkpeiBaeTcs B OTI€IbHOM OKHE.

IIpyHUMAaTh HECKOJIbKO BXOASIIMX — OYyJIeBO, ¢iar Mmo3BoJiseT MPUHUMAThH BXOISIINNA 3BOHOK
NP y>Ke uAyleM pasroBope. [Ipu ycTaHOBIEHHOM 3HaY€HUU NIl BXOJSIIETO 3BOHKA HE BHIBOAUTCS
BCIUTBIBAIOIIETO OKHA, 2 aKTUBU3UPYETCS CBOOOIHAS TUHUA ¢ KHONIKaMu [IpuHATE/OTKIOHUTH BBI3OB.
Pexxum HECKONBKHUX BXOSAIINX HECOBMECTUM C PEKMMOM HCIOJIb30BAHUS CTAIMOHAPHOTO TenedoHa,
cMm. Hactpouky llepeanpecarmus — MWcmons3oBarh cranuoHapHbii TenedoH. Pexum mnpuema
HECKOJIbKMX BXOJSIIIIMX 3BOHKOB TAaK)K€ HAa3bIBAETCS MHOTOKAHAJIbHBIM, MPU OTKIOYEHHOM HACcTpoiike
— OJJHOKAHAJIBHBIN PEIKHM.
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BUT.Phone 1.7.26.378 PYKOBOICTBO IIOJIb3OBATEJIA

CoxpaHsTh OTKJIOHEHHBI NP pa3roBope BXOAs Uil - OyieBo, ar coxpaHeHHS B HICTOPUH
3BOHKOB MPONYIIEHHOIO IPHU UAYIIEM Pa3roBOPE 3BOHKA. ECiM B OHOKAaHAIBHOM PEXHUME MPU YXKE
HWIYLIEM pPa3roBOpe IIOCTYNAeT HOBBIM BXOMSIIMA 3BOHOK, HOBBIM 3BOHOK aBTOMAaTHYECKHU
otkyoHsiercs. Ilpu ycraHoBieHHOM (piare, 3TOT OTKJIOHEHHBIM 3BOHOK 3aIMCBIBAETCS B HCTOPUIO
3BOHKOB KaK IIPOITYIIICHHBIN.

IHoayyenue cratycoB — OyneBo, (uar, BKIOYAOMUK (DYHKIMIO OINpPEeNCHHUs] CTaTyCOB.
Crarycel oTOOpaXkaroTcsi JUIsi BHYTPEHHHX HOMEpOB Ha maHenu M3Opanuoe. s oToOpaskeHHs
CTaTyCcOB (pyar JOJDKEH ObITh YCTAHOBIICH, U OTAEJBHO JUIS KaXKJ0ro HoMepa B M30paHHOM JoJIKeH
ObITh BKIIOUEH ¢uiar «OTcieXnuBaTh cTaTyc». Bcero mokaspiBaeTcst 5 LBETOB CTAaTyCOB: CBETJIO-
OeXeBbIi — HE HalJIeH, 3eJeHbI — CBOOOIEH, KPAaCHBI — 3aHAT, CEPhId — HE AOCTYIEH, KENTHIH —
OXXHJaHWE Ha yAEeP’KaHHU.

Homep ¢akca - crpoka — HOMep dakca (BHYTpEeHHHUNH HOMep TeiedoHa), Ha KOTOPBIHA

BBIITIOJIHACTCA aBTOMaTquCKHﬁ HCpGBOII HpI/I HaXaTuU KHOIIKHU (baKca Ha OCHOBHOI71 IIaHCIN
BUT.Phone.
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2.4.2. HacTpoWKH NOAK/IIOUYEHUSA

1z EMT.Phone Hactpobiku coprgoH [1C:MNpeanpyarie] ,;'___:, &[5 O X

BN T.Phone Hactpoitku cocTchoH

l JanucaTbe M 3aKpLITH | Janucate Eue - ?

Mpoduie HacTposk: BUT.ATC -
Obwue | Mogknwuenwe | MNuyeszupoeandwve | TNepeagpecauua | DND | Zeyke | BMTATC | Pacwupeddels

orux:

Mapone:
AJpec cepeepa: phxco.Tchit.ru

Agpec SIF npokcu:

Caller 1D:

|0V AETOpHZALMK:

MpoTokon: DR -
MHTEpEAN NEpEperHCTRALMH, 300

ABToonpegenaHue MAT: v

CEol HOMER: 3343

Bepcua codmdona (Toneko uteHue): 2.1.243

Bepcua BHUT.Phone 1.7.25.376

JloruH - cTpoka, JJOrMH akKayHTa Ha cepBepe [P-tenedonumn.
IMapouas - cTpoka, mapois akkayHTa Ha cepBepe [P-Tenedonnm.

Anpec cepBepa — cTpoka, aapec cepepa I[P-tenedonun. Ha sTOomM cepBepe mpoxomauT
aBTOpHU3ALIUA MOJH30BATENS ¢ JOTUHOM | maposeM. [lopT mist moakmoyeHust mo ymomyanuto 5060
(MOXHO yKa3aTh APYroil MopT, 3a/1aB 3HAUYEHNUE HACTPOUKH B JOpMATe «apec:lopT»).

Anpec SIP npokceu — ctpoka, aapec SIP npokcu-cepBepa, B citydae eCiii OH UCTIONB3YETCS JIS
noakmoueHus. [lapametp 3amonnsiercs ecinu 3Toro Tpedyet nposaiinep |P-tenedonun.

Caller ID — ctpoka, HaMeHOBaHHE MOJIH30BATENSI B 3arojoBKax SIP-makeToB mpu UCXOSIIHX
3BOHKax. MoOKeT cOBMagaTh ¢ COOCTBEHHBIM HOMEPOM MM OBITh UMEHEM JIATHHCKHUMH OYyKBaMHU,
Harnpumep «Andreyy. B 00JIbIIMHCTBE CiTydaeB HACTPOHKY MOKHO HE 3aIOJTHSATh, OJIHAKO HEKOTOPhIC
ATC He 1af0T COBEPINNTH HCXOSINNI 3BOHOK ¢ HezanoaHeHHbIM Caller ID.

ID aBTOpM3anumM — cTpoka, uaeHTuUKaTop A aBTopusauuu cepsepe IP-renedonun. Ecnu
IapaMeTp HE 3aloJHEH, aBTOPU3aLMA IMPOXOJUT IO JIOTMHY aKKayHTa, M Kak IpPaBWJIO 3TOro
JOCTATOYHO JUIsl yCHeHHoro nojakitoueHus. Onnako g HekoTopbix ATC 3TH 3HaueHHUs JTOTHHA U
UACHTU(DUKATOPA aBTOPU3AIMU MOTYT pa3inyaThCs U MapamMeTp HY>KHO 3aIlOJHUTD.
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BUT.Phone 1.7.26.378 PYKOBOICTBO IIOJIb3OBATEJIA

IIpoToxo.a - BEIOOpP 3HAUYEHUS, TPOTOKOJ CBsI3U ¢ cepBepoM [P-tenedonun, Bapuantsl UDP mwin
TCP. Ilo ymomyaHuto 1j1s1 HOBOTO MoJb30Bareis mpotokoi UDP.

HNuTepBan mnepeperucTpanum - I€JI0€ YUCIO, MHTEpBaJl B CEKyHIaX, 4epe3 KOTOPBI
BUT.Phone codrdon ormpasnser ATC xomanmy peructpanuu. [lo ymMom4aHuio Uit HOBOTO
nosb3oBaress nuarepsai paseH 300 cexkynn (5 munyT). Ecniu ve 3a1an (0) - KoMaHABI IEpeperucTpaluu
He oTchutaroTes. [lpu motepe cBsizu ¢ ATC (mpobnemsl cetu u 1.11.) BUT.Phone oOHapyxuT morepro
CBSI3M 3a ATOT MPOMEKYTOK BpeMeHH. CnenyeT ydyecTb, uTo ATC MOXeT KOppEeKTUPOBATh HHTEPBAI
IepeperucTpanuy npu MNOAKIIOYEHUH, HAIpUMEp €CIIM 3aJaTh CIMIIKOM MalleHbKoe 3HaueHue 10
cexkyHa, To ATC cooOmuT cBOIl MHUHMMAJIbHBIM MHTEpBaN Tepeperucrpanuu 60 cekyHI, U B XOJe
paboThI OyIeT HCTIONB30BaThCs 3HaUeHue 60.

ABtoonpenenenne NAT — OyneBo, ¢uiar, BKIIOYAIONIHI aBTOMAaTHYECKOE OIIPEICIICHIE Pa0OThI
BUT.Phone 3a mumo3om tuma NAT. ABroompeneneHue ocHOBaHO Ha cpaBHeHun IP-agpecos
nojyyareiast OTHpaBieHHbIX SIP-makeToB M OTHpaBUTENs MOJNYYEHHBIX IAaKETOB, €CIM OHH
paznuuatotcs To BUT.Phone nenaer BbIBO 0 CMeHE 1ITI03a (HApuMep IpH aBrkeHrr Mexay Wi-Fi
CeTsIMM) M 3amyckaeT mnpouenypy nepepeructpauun Ha ATC. Ilo ymonuaHuio [ HOBOIO
nosib3oBarenst aBroornpenenaeHrue NAT BKIOYEHO, U MOXKET OBITh BBIKIIOYEHO IMPH MpodiieMax
noakirouenus Kk ATC.

CBoii HOMep: cTpoka, 00s3aTeNbHbIN MapaMeTp, CBOM HOMEpP BBIBOJUTCS B 3arojOBKE OKHA
BUT.Phone. CBoii HOMep 3alMCHIBAETCS B UCTOPUIO 3BOHKOB, TaK KaK OJIMH IMOJb30BaTenb 0a3pl 1C
MOKET paboTaTh MOJ pa3HbIMU TeJIE(POHHBIMU HOMEpaMu. Takke 3TOT IapaMmeTp UCIOJIb3YeTCs MpU
cunxponmsanuu 0a3pl KoHTpareHTOB 1C ¢ BUT.ATC (xnueHt-mMeHemxkep) Aii (GyHKIMOHANIA
IepeBo/ia BXOAAIINX 3BOHKOB Ha OTBETCTBEHHOI'O MEHE/KEPA.
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2.4.3. HacTpo¥MKH JIMLIeH3UPOBaHUA

1= EWT.Phone Hactporbiku cogread [1C:Mpeanpuarue] ,'__:\;, [ 5]

BWT.Phone Hactpoiku codptchoH

l Janucatk M aKpLITE | Janucare Ewe ~

Mpodune HacTpoek: BHT. ATC -
OBwme | Mogkniouedne | NMuuedzvpoeadue | Tepeagpecagwa | DND | 3eyk | BMTATC | PaclwwupedHee
Cepeep NUUEHZMA agpec: 192.168.0.2]

Cepeep NHUEHZMA NopT: 10601

Cepeep NMUEHIMI HE MCNONEI0EATE NPOKCK:

Bepcua codrdona (Toneko yTeHue): 2.1.243

Bepcua BHMT.Phone 1.7.25.376

O

7

CepsBep JuieH3Mii aapec - CTPOKa, ajapec ceppepa urieHsuii (crpoka win IP). ITo ymonmuanuio
JUIS HOBOTO Toyib3oBatens azapec paBeH 127.0.0.1 (wmiercs cepBep NUIEH3WH Ha JOKAIBHOM

KOMITBIOTEPE).

CepBep auneH3uii nopt - yucio ot 0 10 65535, TCP nopt ceprepa ymnen3uii. [lo ymoaaanuto
JUISL HOBOTO Tosib3oBatens mopT paBeH 10601 (3HaueHHe opTa MOcie yCTaHOBKH CepBepa JINLIEH3HI).

CepBep JnneH3Mii He UCMOJIBL30BATH MPOKCH — OYIeBO, (prar, MO3BOJSAIONIUN HE OTKIIOYUTh
HCIMOJIb30BAHUE CHUCTEMHOIO MPOKCU-CEpPBEpa JJIsl MOJAKIIOUEHHS] K cepBepy JuueH3uidl. Hacrpolika
MOXKET OBITh MOJe3Ha MpU MpodIeMax MOJKIIOYEHHUS K CepBepy JIMIECH3WM, HaXOAsIIeMycs B

nokansHOM ceth. [To ymomyanuto yiar He yCTaHOBJIEH.
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2.4.4. HacTpo¥ku nepeajZijpecaliuu

1= EWT.Phone Hactporbiku cogread [1C:Mpeanpuarue] ,'__:\;, [ 5] O X

BWT.Phone Hactpoiku codptchoH

l Janucatk M aKpLITE | Janucare Ewe ~ ?

Mpodune HacTpoek: BHT. ATC -

OBwme | Mogkniouedne | NuaueHzvpoeaHue | Mepeagpecagwa | DND | 3eyk | BMTATC | PaclwwupedHee

Tun nepeeofa 2EOHKA: YCNOEHEIR -
[Mpoeepka CTaTyCa HOMERE NEREA NepeE0LOM:

DTMF-komaHaa nepeadpecaumu: #

MEnone30BaTE CTAUMOHARHEIR TenahoH:

3046

MepeBecTd 40 NPHHATHA

Bepcua codrdona (Toneko yTeHue): 2.1.243

Bepcua BHMT.Phone 1.7.25.376

Tun nepesoaa 3BoHka — BeIOOp 3HaueHus. HacTpolika ucnonb3yercs npu NepeBojie 3BOHKA
HaKaTHEM KHOIKH Ha OCHOBHOUW manenu BUT.Phone wim kimwkom B manenu M36panHoro. Busr
nepeBo/ia - YCIIOBHBIN, 0€3yCIIOBHBIN, O0BEUHEHUE JIMHUI.

VYcnoBHblil nepeBoA BeinonHsgeTcs cpenctBamu ATC, 3akmouaercs B otipaBke Ha ATC oco6oii
DTMF-xomanapl, nanee ATC mnpoBepsieT TOCTYMHOCTh aOOHEHTa M BbINOJHSAET mepeBod. Ecmu
a0OHEHT He JIOCTYINEH, 3BOHOK BO3BpAlIAeTCs. YCIOBHBIM IIepeBOJl BO3MOXKEH TOJBKO IpHU
ucnonbs3oBanuu BUT.ATC.

besycnoBHblit nepeBoj — ananor kHonku FLASH nHa annapaThbix Tenedonax. [Ipu Takom tumne
IepeBoJia 3BOHOK cTaBUTCS Ha ynepkanue U Ha ATC otmpasisieTcs KOMaHAa NEPEBECTH 3BOHOK Ha
apyroro aboHeHTa. JlocTymHOCTh a0OHEHTa HE TMpOBEpsieTCs, MO3TOMY TaKOM THI IepeBoja
Ha3bIBACTCS TaKXKe «cienbiMy». PazroBop na BUT.Phone 3aBepinaercs B 11000M citydae, HE3aBHCHMO
OT YCHELTHOCTH IIEpEBOA.

OObeMHEHNE JTMHUN — TaKOW THUIT TIEPEBOIa MOKHO HCITONIB30BaTh, ecii Ha ATC pazpenieHo
BECTU HECKOJIBKO PAa3rOBOPOB Ha OAHOM HoMepe. Tornma, BO BpeMms HMIYLIErO pa3roBopa, MOYKHO
MEPEKITIOUNTHCS Ha 3aKIaJIKy IPYroi JMHUM U HauaTh HOBBIM BBI30B JPYroMy abOHEHTY, Ha KOTOPOTO
HYKHO B UTOTe nepeBecTd 3BOHOK. Korja aOOHEHT OTBETMII, Ha)KaTHeM KHOINKH IepeBojJia MOYKHO
00bEeTUHNUTL J1BE JMHUU (1Ba 3BOHKA) Mexay coboi, BUT.Phone mpu srom otkmrouaercs. Ecnu
aOOHEHT He OTBETHJI MJIH €ro Tele(OH 3aHAT, MOKHO BEPHYTHCS K IIEPBOMY Pa3roBOPY U MPOAOIKUTD
€ro.

Ilo ymom4aHMIO 1711 HOBOT'O TIOJIb30BATENS 3a/1aH YCIOBHBIN THII IEPEBOJIA.
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IIpoBepka craryca HoOMepa mepe] NepeBoAOM - OyJieBO - (ar, BKIIOYAIOLMH (QYHKIIUIO
IPOBEPKH cTaTyca HoMepa mepeBona. [y BBoga HOMEpa MepeBoAa OTKPBIBACTCS OTACIHHOE OKHO,
oToOpaXkarollee cTaTyc BBEJIEHHOro HoMepa. Eciu HoMmep, Ha KOTOPBIH MPEoIaracTcsi COBEPIINTh
NePEBOJ, 3aHAT — ATO OYIET BHIHO JIO MOIBITKU ITEPEBOIA.

DTMF-komanna nepeaapecanum - crpoka - DTMF-komanna, ornpasisemas Ha ATC s
BBITIIOJITHEHUS YCIIOBHOM nepeaapecanuu. [1o yMoiuaHutio A1 HOBOTO MOJIb30BaTeNsl paBHa "#9".

Hcnonb3oBaTh cTaMOHAPHBIN TesedoH - OyieBo - (uar, BKIIOYAOMIUNA HCIIOIH30BAHKE
CTAllMOHAPHOT'O BHYTPEHHETO TenedoHa.

B cnydae, ecau Ha KOMIBIOTEPE HET TApPHUTYPHI MM MHUKPO(OHA/HAYIIHUKOB MOXKET OBITH
BKJIIOUEHO HCIIOJIb30BaHUE CTalMoHapHOro TtenedoHa. CBsS3b €O CTAalMOHAPHBIM TesiehOHOM
ocymecTBisieTcs 1no oraenbHol muaun BUT.Phone, mosTomy HacTpoiika HE COBMECTHMA C PEKUMOM
IpueMa HECKOJbKUX Bxonadmux. lIpu BXopasiiem 3BOHKE Ipu HaXaTuu KHONKHU "IIpuHATH BBI3OB"
HAYMHACTCS BHI30B CTAIMOHAPHOTO TeledoHa HA CBOOOIHON TUHUM U 00a 3BOHKA OOBEIUHSIOTCS B
TpEXCTOPOHHIOW KOoH(pepeHnwuto. [Ipu ucxomsmem 3Bonke BUT.Phone chHawama HaOupaer HOMED
BHYTPEHHETO CTallMOHAPHOTO TenedoHa, a 3aTeM TOcje MOMHATHS TPYOKH BHYTPEHHETO TeliehoHa
HAYMHAETCS BBI30B HAOPAHHOT'O HOMEpa M 00a 3BOHKA TaKKe 00BEAUHSIIOTCS B KOH(PEPEHIIUIO.

CranuoHapHblii TeneOH - CTPOKa - HOMEpP CTAlIOHAPHOIO/MOOWIBHOIO TenedoHa,
csizanHoro ¢ BUT.Phone codrdon.

Tun npuema 3BOHKA — BRIOOP 3HAUCHM S, HACTPOIKA 3a/1a€T BU 00paOOTKH BXOSIIETO 3BOHKA
IIPU HCIIOJNB30BAHUM CTAlMOHAPHOTO TenedoHa. Bo3MOXKHbIE 3HAUEHUS: «IIPUHUMATh BPYYHYIO»
(3BOHOK 00pabaThIBaeTCsl Kak OOBIYHO B MOJIAJIBHOM BCIUTBIBAIOIIEM OKHE), KIIPUHATH U IEPEBECTH -
BXOJSIIMI 3BOHOK Cpa3y aBTOMATUYECKH NPUHUMAETCS M HAUYMHAETCS BbI30B MAapauIeNIbHOrO
CTAIlMOHAPHOTO TelePOHa, «IEPEBECTH IO NMPHUHITH - HAYMHACTCS TMEPEBOJ HA CTAllMOHAPHBINA
TenedoH, eciy CTallMOHAPHBIHN Tese(OH MPHUHSIT 3BOHOK TO IPUHUMAETCS OCHOBHOW BXO/SIIIIUIN BBI30B,
€CIIM CTAallMOHAPHBIN Tene(OH OTKIOHWJ 3BOHOK TO OTKJIOHSETCS W OCHOBHOW BXojsmmid. Ilo
YMOJTYaHUIO JIJIs1 HOBOT'O MOJIb30BaTElIs 3aJaH TUII IPUEMa 3BOHKA BPYUHYIO.
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2.4.5. Hacrtpouku pexxuma «He Becnokouts (DND)»

1= EWT.Phone Hactporbiku cogread [1C:Mpeanpuarue] ,'__:\;, [ 5] O X

BWT.Phone Hactpoiku codptchoH

l Janucatk M aKpLITE | Janucare Ewe ~ ?

Mpodune HacTpoek: BHT. ATC -

OBwme | Mogkniouedne | NuaueHzwpoeaHue | Tepeagpecagwa | DND | 3eyk | BWMTATC | PaclwwupedHee
MEnonez0BaTe KOMaHAy He BecnokouTs Ha ATC:

75

*76

Pesum He BEcnokoMTe (TONEKD YTEHME]:

Bepcua codrdona (Toneko yTeHue): 2.1.243

Bepcua BHMT.Phone 1.7.25.376

Hcnoab3oBath koMaHay He OeciokonTh Ha ATC — OyneBo, ¢uar, nepeKIoYaromui pexum
«He oecriokouth» Ha ATC wim B camom BUT.Phone codrdomne.

Komanna He 6ecnnokouThb - cTpoka — HOMep, BbI3bIBaeMblii Ha ATC mpu BKIIIOUEHUHU pexrMa
"He 6ecriokouTs". 1o ymMomyaHuto [ HOBOTO MOJB30BaTelNs paBeH "* 75",

Komanna ormena He 0ecliOKOUTB - CTpOKa - HOMeED, BbI3biBaeMblil HA ATC npu BBIKIIIOUEHUH
pexxuma "He 6ecriokouTs". I1o yMosyaHuIO [ HOBOTO 1OJIb30BaTeNs paBeH "*76".
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2.4.6. Hactpoyiku 3ByKa

1= EWT.Phone Hactporbiku cogread [1C:Mpeanpuarue] ,'__:\;, [ 5] O X

BWT.Phone Hactpoiku codptchoH

l Janucatk M aKpLITE | Janucare Ewe ~ ?

Mpodune HacTpoek: BHT. ATC -
OBwme | Mogkniouedne | NuaueHzvpoeaHue | Nepeagpecagwa | DND | 3eyk | BMTATC | PaclwwupedHee
Tun B0 ALWLErD 2EOHKA: Daitn| -
Tafn ex0fAWLErD ZEQHKE: Cilzers\Public\husiciSample MusichTito & Tarantula After dark.r| ..
YCTRORCTED EEIEOAA 3BYKS BXOOAWETD 3E0HES. | (N0 YMOTYEHHH] -

» TecT EX0OALLETD 3BE0HKE

Bepcua codrdona (Toneko yTeHue): 2.1.243

Bepcua BHMT.Phone 1.7.25.376

Tun Bxoasimero 3BOHKa — BHIOOpP M3 CIHMCKA — TUIl CUTHAJIa BXOJAIIETO 3BOHKA. JloCTymHO
HECKOJIBKO TUIIOB curHana: «Ilo ymomuanuro», «Huskuit ToH», «Bbicokuii TOH», «be3 3Bykay,
«®Dainy. [lpu BeIOOpE THUIMA cUTHANIA BXOJAIIETO 3BOHKA «Pail» HYKHO 3a/1aTh HACTPoiKy «PDaiin
BXOJISIIETO 3BOHKAY.

@aiia BXoasIIero 3BOHKA — CTPOKAa — IOJHOE MM 3BYKOBOIO (hailia CUrHaia BXOSILIETO
3BoHKa. [lonnep:kuBatorcs Qaiinsl popmara wav u mp3. Hactpoiika 3a1aeTcst ¥ HCIOIB3YeTCs TOIBKO
JUIS TUIIA CUTHAJIA BXOJALIETO 3BOHKA «Daiy.

YcTpoiicTBO BBIBOAA 3BYKa BXOASIIEr0 3BOHKA — IO3BOJISIET 3a/aTh BTOPOE 3BYKOBOE
YCTPOMCTBO [ BOCHPOU3BENCHUS TOJBKO 3ByKa BXOASUIEro 3BOHKA. HacToiika mosiesHa mpu
WCII0JIb30BAaHUH TAPHUTYPBI, €CIIM HA KOMITBIOTEPE €CTh TAK)KE BCTPOEHHAs 3BYKOBAsI KApTa U KOJIOHKH.
[Ipu BEIOOpE KOJIOHOK B KAYE€CTBE IOMOTHUTEIBHOTO YCTPONCTBA JaKe OTOMIEAIINN COTPYIHUK MOXKET
YCIIBIIIATh BXOAIINUNA 3BOHOK.
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2.4.7. Wnterpanua c BUT.ATC

IIpu wucnonezoBanun BUT.ATC ectb BO3MOXXHOCTb BKJIIOUEHHUS JONOJIHHUTEIBHOTO
¢dbyHKuMOHana, He padortaroriero Ha apyrux IP-ATC.

1z EWT.Phone Hactpoiku cogmdod [1C:Mpegnpuarie] &2 ) &) 0 x

EWT.Phone Hactpoidku cocptchoH

[ JanucaTk W FAKPEITE | Janucare Ewe - 7

Mpodune HacTpoek: EWMT.ATC -

Obwwe | Mogkniodedde | NMuuedsvpoeanwe | MNepeagpecagwa | DMD 0 3eyk | BHMTATC | Pacwwupeddele

Mony4ate 2anucu
pazroeopoe © BHTATC:

Bepcwa cofrdona (Toneko yTenue): 2.1.243

Bepcua BHMT.Phaone 1.7.25.576

Houayuars 3anucu pasrosopoB ¢ BUT.ATC - OyneBo, Quiar, BKiIIOYarOmUi (QYHKIHIO
MOJTy4eHHUs CChIIKU Ha 3anuch pasroBopa Ha BUT.ATC. Ilpu BkitoueHuu Qara 3amnuch pa3ropopa B
¢aiin (JIOKaJdbHBIA WJIM Ha CETEeBOM JAMCKE) HE MCIONb3YeTCs, B UCTOPUIO 3BOHKOB U JIOKYMEHT

CoObiTne/TenedoHHBIN3BOHOK 3aUCHIBACTCS CChIIKA Ha (ailyl 3amucu pa3roBopa, XpaHsmuiics Ha
BUT.ATC.

ATC - ccbuika Ha 31eMeHT crpaBoyHuka TenedonHbx craHuuiit BUT.ATC. CnpaBouHuk
XpaHUT HacTpoiiku asst noakaroueHust K BUT.ATC mo crnermansHomy nporokony. BUT.Phone mpu
3anycke noakmrovaercss K bBUT.ATC no 3ToMy HpPOTOKOJy M MOXET MOJIy4aTh JIOMOJHHUTEIBHYIO
uH(pOpMaIINIO, B YACTHOCTH, CCHUIKH Ha (paiiibl 3anuceil pasroBopos, kotopsle BeaeT cama BUT.ATC.

39



2.4.8. PacmiupeHHble HACTPOUKHU

1= EWT.Phone HacTporiku copread [1C:MNpeanpuarie] ,'__:\;, [ 5] O X

BWT.Phone Hactpoiku codptchoH

l 3anucatk M FaKpLITE | Janucare Ewe ~ ?

Mpodkne HacTpoek: BHT ATC -
Ofwme | Mogkniouedwe | NuaueHzvpoeadue | TNepeagpecagwa | DND | 3eyk | BMTATC | PaclwwupedHee

YPOEEHE NOMTHROEAHKA: 4]

RTP-nopt: 4000

He uckaTe KoHTpareHTa:

MaMck 4yEned KOHTRAareHTOE: v

HeTekTop akTUEHOCTH MukpofioHa (WADY:

ZnWcok Kogekoe:
Konek Mpuoputet (0..255, 0 - Kogek OTKNHNEH)
speexs1E0004 130
speexB000/1 128
speexf320004 128
iLBC/Aa000A1 128
5380001 125
FPCrUAE0001 128
PCRMABOODM 128

OTNpaedTE 3aNp0c B TEXNOAEMKEY

OTkpEITE Nanky © nor-gainom

Bepcua codrdoda (Taneko yTeHue): 2.1.243

Bepcua BUT.Phone 1.7.25 376

YpoBenb JorrupoBanus - yuciio ot 0 10 6, ynpapiseT BeAeHUEM (aiiiia - MPOTOKoJa padboThI
BUT.Phone (;1ora). Yem BbIIIe yucio, TeM Ooiee noapoodHas HHGpopmalus 3anuceiBaercs B jore. [Ipu
ypoBHE JIoTTUpoBaHus paBHOM 0 jior He BeaeTcs. [Ipu ypoBHE JTOTTHpOBaHUS OOJIBIIIEM HJIM paBHOM 4
B JIOT 3aMUCBIBAETCS Takke cocTaB SIP-makeToB, KOTOpBIMU UIET 0OMeH ¢ cepBepoM |P-tenedonumn.
daii1 mpoTOKOIa CoXpaHseTcs B mpoduie mojb3osarens, manke AppData\Roaming\BIT u umeer umst
<noruw>_Sp.log, rae moruH - 3HaYeHUe HACTPOIKH «JIOrMH» W3 MOAKIIOYEHHS (HAIIpUMeEp, MOJHOES
ums daitna C:\Users\Admin\AppData\Roaming\BIT\operatorl _sp.log). I[To ymonadanuto ajsi HOBOTO
TMOJIb30BaTeNs YPOBEHb JIOTTUPOBAHUSI paBeH 4.

RTP-nopt — wumcno, nopr UDP, ucnonb3yemslii A mnepefadd 3ByKa IO CETH MEXIY
aboneHTamu. Bcero ucnonb3yercs 8 mopToB (MO JABa MOPTa HAa KaXKIyH0 M3 YETHIPEX JIMHUN Ui
BXO/ISIIIIEr0/UCXOIAIIETO TOI0COBOT0 Tpaduka). B HacTpoiike yka3biBaeTcs HauyalbHBIHM OPT, TO €CTh
ecim 3a7ad opt 4000 To ucnonw3yrores mopTsl 0T 4000 1o 4007. CeTeBoe 000pyAOBaHHUE — MITIO3BI,
MapUIpyTU3aTOPbl MOKET OTpaHUYMBATh Nepenady |IP-makeTroB no onpeneneHHbIM nopram. B pabote
BUT.Phone codtdoH orpanmueHue MmopToB MpOsBIsSETCs ycrnemHbM noakmodeHueM k ATC u
COeZIMHEHUEM ¢ aOOHEHTOM, HO B pa3roBOpE HE CIBIIIHO Tronoca aboHeHTa. B 3ToM citydae HYXHO
y3HATh y aJMHHHCTPATOpa CETH KaKhe MOPTHl OTKPBITHI U M3MEHUTH 3Ty HACTpOWKy. V3MeHeHme
BCTymaeT B cuity nocie nepesamnycka bBUT.Phone. Ilo ymomyanuto miis HoBoro moss3zoBatens RTP-
ropt paseH 4000.
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BUT.Phone 1.7.26.378 PYKOBOICTBO IIOJIb3OBATEJIA

He uckath KoHTparenTa — O0yneBo, ¢uiar, OTKJIIOYAIOMINUK MOUCK KOHTpareHTa B 6a3e TaHHBIX
IIPY BXOASAIIEM U HCXOAIIeM 3BoHKe. Ha oueHb 0opmnx 6a3ax MOMCK KOHTPAareHTa MOKET 3aHUMATh
MHOTO BpPEMEHH, U MOKHO OTKJIOYHTh MOMUCK C TOMOUIBIO ATOH HACTPOWKH, MPH 3TOM YaCTh
¢dyHKIMOHama OyeT morepsiHa — B HCTOPUH 3BOHKOB M JIOKyMeHTax «CoObITHe» OyneT COXpaHAThCs
IpocTo HOMep abOHEeHTa 0e3 Ha3BaHUSI KOHTPAreHTa.

IMouck ny6Jieii KOHTPareHTOB — OyJeBO, ¢Iar, BKIFOYAIONINHN TPU Havalle 3BOHKA MTOKCK B 0a3e
nyOnell KOHTpareHTtoB 1o Homepy Tenedona. Eciu mo Homepy TenedoHa HaWIEHO HECKOJIBKO
KOHTPAareHTOB, BBIBOJUTCS COOOIIEHUE, CIHCOK ayOliell OTKphIBaeTcs B oThenbHON (opme. Ha
00sbIIKX 0a3ax BKIIOYEHHE ITOMCKA AyOJiel MOXKET 3aMeIIATh pabOTy CUCTEMBI.

Herextop akruBHocTH MuKpodoHa (VAD) — OyieBo, (ar BKIFOYAIOIIMN HCIIOI30BaHHE
byHkuu ompeneneHus 3Byka B Mukpodone rapuutypel BUT.Phone. Ipu BkiaroueHHom ¢rare
BUT.Phone ompenenser mondanue roBopsiiero, u He nepemaet RTP-makersl B 3TO Bpems, s
cobeceIHUKA 3TO BBITJISIUT KaK MOJIHAS THIIMHA. [10 yMOIYaHHUIO IETEKTOP aKTUBHOCTH MUKpO(OHa
BBIKJIFOUEH.

Cnucok KOIeKoB — Ta0JlnIIa, MOKA3bIBAET CIMCOK JOCTYIHBIX JUIS IEpeJavyn 3ByKa KOJEKOB U
MIPUOPUTET UX UCIOJIb30BaHUs. B J1eBOI KOJIOHKE TaOIUIIBI MOKA3bIBAETCS HAMMEHOBAHUE U YacTOTA
JUCKpPETU3allui KOJleKa, B NPaBOM — MPUOPUTET MCHOJB30BaHMs Kojeka. Hampumep, 3HaueHue
«G722/16000/1» o3nagaet konek G722 ¢ wactoroii quckperusanuu 16 KI', MoHo. Bonbiee 3HaueHmne
B MIPaBOW KOJIOHKE 3ajaeT Oonblinii npuoputet, 0 — KOJEK HE UCHONb3yeTcs. Bo BpeMs yCTaHOBKH
csi3u BUT.Phone u Tenedon aboHEeHTa COTTIACOBBIBAIOT UCIIOJIBL3YEMBIH JUISI ITepeIadr rojioca KoK,
IIpH OLIMOKaX B MPOIECCE COTTIACOBAHMS MOYKHO OTKIIFOUUTH YacTh KOJIEKOB. MUHUMAIIbHBIN CIHCOK
konexoB — PCMA, PCMU u GSM, ux oTKIII0YaTh HE PEKOMEHTYETCS.
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3. Ilanesib ynpassieHusa 3BOHKaMmu BUT.ATC

nE 6 e

4 B E O =

o x ® e o m E

E

L]

[Tanens ynpaBieHus: 3BOHKaMH — (YHKIIMOHAIBHBIA MOynb ojcuctembl BUT. Tenedonus ms
pykoBoautens Call-ientpa mnmm pykoBomutens otnena mponax. [103BojsieT BHUAETH BXOJISILIKE
BBI30BBI, O’KU/IAIONINE OTBETA, AKTUBHBIE TeJICPOHHBIE Pa3rOBOPHI, C BO3MOKHOCTBIO TOAKITIOUYUTHCS
K HAM B PEKUME II0JICKAa3bIBAHUS MEHEKEPY WIH ITOACTYINBAHUS.

IManens ynpasJjieHusi 3BOHKaMu 1 Monutop padorart Toabko ¢ BUT.ATC.

3.1.Hacrpoiika nogkiawyeHusa kK BUT.ATC
Jlnst Hactpoiiku nmoakimtoueHus K BUT.ATC Heo0X01MMO COBEPIIUTD PsiJl ACHCTBUH.
3aiitu B noacuctemy BUT. Tenedonus, oTkpbITh criucok Tesnedonnbix craniuit BUT.ATC.

[naeHoe
MnaHKpoEaHHE
CRM W MapkeTHHD
Mpog askun
Jaryneu

Cknafg ¥ A0CTAEKS

KazHaveHcTED

Ly

EWT Phone Wsfipannoe OTYETEI

EWT.Phone HacTtpofku otnpaeky SMS EWT Phone McTopua seoHkoe
EWT.Phone HacTpofku codrdon

EWT.Phone Cnuckd paccemneu ShS

BWTATC HacTpolku

Mpynnel goctyna BUT.ATC

HabBpaHHElR HOMEpa

Homepa BMT.ATC

DUHAHCOBRIA PE3YNETAT M

KOHTROMHHD
BT TenedoHua

HCK 1
AAMHUHUCTPMPOEAHME

* {9 0$ a
MnaeHoe
MnaHupoEaHue

CRM W MapkeTHHr
Mpoaasu

3akynkn

Crnag W gocTaeka

KazHauelcTED

DHHAHCOBEIA PE3YNETAT W

KOHTR OAHHT
EWT. TenedioHuA

HCKH 1
30 MHHUCTRMPOEAHKE

Ofimen ¢ BMT.ATC
TenedoHHee cTaHuuu BT ATC:

M HauancHad cTpanuya TenedioHueie cTaHyn BUTATC %

+ TenedhoHHble cTaHyu BUT.ATC

Coznate Bl Haiiru.... OTMEHWTE NOKCK

Kon, HanmeHoeaHWe 4 Adpec

= 000000001 Hewmo ATC c0406 bitph ru

Coznate HOBYt0 ATC M 3an10JHUTH HACTPOUKH.
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Cepeuc

EWT.Phone (monutop BMT.ATC)

EWT Phone (coddon)

Brirpyzka Ha BMT.ATC

OrnpaeuTe SMS

MaHenk ynpaeneHna seoHkamy BUTATC
TMOHCK KOHTRAreHTOE MO HOMEfDY

YR anuTe HeTopuio 2e0HK0E BMT.Phone

Monezoeatent

extarmiuser



BUT.Phone 1.7.26.378

PYKOBOICTBO IIOJIb3OBATEJIA

1e  ATC U0 [TenedorHee cradumd BMT.ATC] (1C:MpeanpraTie]

ATC UO (TenecpoHHble cTaHyun BUT.ATC)

COcHoEHDE

Kon

HaumMeHOEaHKE:

Anpec:

Monezoearent:

Mapone:

ID knuenTa:

Bef cepedc

MpoBepUTE NOAKNKMEHKE

Homepa ATC

Coznatk

Kon

» 5 807E0...

»

»

3

G417E...
5f384..
G5865...
g571a...
G481,
72d34...
cddef..

JarpyauTe HoMepa © ATC

Homepa BUTATC

3anucarte FAKPEITE

Janucate
0ooooooo

ATC L

phxca. Tchit.r

extamiuser

e

“mmR

Mpoeeputs TpaHkn ATC
HnmenTckre rpynne

&

HaumeHosanne i

Coznate rpynny Haiti

Call-uentp LO

AnmuHHCTpaguA Mockea YuefHelt gerTp
ALMUHHCTRAUMA L0

A0 LD

Henaprament AFT LIO

JenapTameHT ayauTa M KoHCanTuHra LD
JenapTamenT BHEAPEHKA TOProBRIK cHETen LIO

Henaprament eHedpenna L0

ZarpysuTe HOMERE W3 AHANMTHRK ATC

CHHXpOHME@LlHH HOMePROE CO CAREBOHYHUKOM COTDYOHMKOE
CHHAEPOHMZALMA C COTPYAHHKAMM

Y
===

[& [ m]

Ewe ~ | ?

Eue -

Haomep Mpynna poctyna

1) HaumeHoBaHHE — MOHSATHOE JJIsI MOJB30BATENS], HATIPUMED, TPU HAJTMYUU HECKOIBKUX
o(QuCoB, €CTh OANH LIEHTPaNbHBIN o¢uc, Tak u HazpiBaeM ATC_LHO

2) 3ampammBaercs y agmuHucTparopa ATC:
[ ]

Anpec — anpec BUT.ATC (ums xocta um IP),

ITonp3oBarens — UM MOJIB30BATEIS U1l BHEIHETO MTOAKIIOYEHU,
[Tapoiib — maposb NOJIB30BATENS 711 BHELIHETO MOAKIIOYEHUS.

ID knuenta — uaeHTHHUKATOp KiaueHTa cucteM uHTerpauuu ¢ BUT.ATC,

HeoOs3aTeNbHBIN MapaMeTp, UCTIONb3yeTCs AJs 3arpy3ku 3B0HKOB ¢ ATC.
*[Ipu camoCTOATENLHON HACTPOWKE MOJIB30BaTeNb U Mapoiib 0epyrest u3 Hactpoek BUT.ATC,
pazaena «HacTpoliky BHENTHUX MTOAKIIOUEHUN»:
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& BUTATC BAT.AT BUTATC: H X el r & BUTATC BHT.ATC: Hac

<« (& ‘Q @ & https://pbxuk.1cbit.ru/settings/extconn/

/ ﬂepBbMEM T COCTOSHME ~ CXEMHl  COTPYIHUKM  WHCTPYMEHTH | OTUETE  HACTPOIKM

IT-DRIEHHS 245 y4ETA W YIPABACHHA

atc » HacTpoiikn ATC
e

v OCHOBHblE

HacTpoiikn BHELWHWX NOAK/IHYeHWIA

Be3onacHOCTb

HacTpoiku nons3oeartens AMI
CUCTEMHOE BpeMs

Wus nonb3osBatens | extamiuser
A3bik

Mapont  esssssssssss

To4ToBbI CepBep

Jlnuerana JononHuTeNbHbIe HaCTpOF‘IKM

© Ll NpegocTasuTe MHGo  PaspelunTs E|

—

be3sonacHocTb SIP

BHELHWE NOAKNHOYEHUA

«ID xnuenTa» u3 pasznena Hactpoitku — Monyiau — Wuaterpanus BUT.ATC:

WHTErPALLUA

HacTpoiikmn nHTerpaymm

OCHOBHbIE HACTPOMKK
ID kmenTa | 1194bca8-ba85-528f-a8f5-dae0eB03c7d9

CobbiTus BkniodeHb! j

[Tocne 3anonHeHus HaxaTh KHONKY «IIpoBepuTh MOJIKIIOUEHUE» U MOTYYUTh MOATBEPKACHUE
YCIIEHIHOTO COEINHEHMS.
3) [lanee HeoOXOAMMO 3amoNHUTH TabnuuHyr 4acth «Homepa ATCy» BpyuHyr WM
aBTOMaTHU4ecku «3arpy3utb Homepa ¢ ATCy».
4) KimeHTCKHE TPYIIbl — HEOOA3aTeNbHbIH U pabOThl CIUCOK HOMEPOB, COCTOUT W3
HOMepoB ouepeseit call-ientpa, otena npogax u T.1I.

Hactpoiika ATC 3akonuena. 3amucarb U 3aKpbITh HopMmy.

3.2.HacTpoiiku nosib3oBaTeJiA Ajia pa6otsl ¢ BUT.ATC
Jlnist BBI30Ba OKHA HACTPOEK TEKYIEro IMOJIb30BaTeNsl HY>KHO 3amycTuTh «llaHenb ynpaBieHus
3BoukamMu BUT.ATC» wiu «bUT.Phone (morutop BUT.ATC)» B nmoacucreme BUT.Tenedonus.
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BUT.Phone 1.7.26.378 PYKOBOICTBO IIOJIb3OBATEJIA

i
= T[naeHoe
12 Mnanupoeanue
BT Phaone MzfipanHoe OT4YeThI
3
€ CRM w wapkerair BMT.Phone Hactpoiv codmdion BWT.Fhone McTopuA 3e0HK0E
W Mpogas EWT.Phone Cnucku paccenky SMS
BWT.ATC Hactpofku
3akynku
Mpynner goctyna BUT.ATC
EE  Cknap i mocTaBka HaBpaHHee HomMepa
© Haznaueicteo Hamepa BHT ATC
Obmed © BMT.ATC
DUHEHCOEEIR PE3YNETAT W
ul KOHTROANMHT TenedoHHeE cTaHUMH BT ATC
B EWT.Tenedionuna
HCM 1
o AN MHUHHCTRHPOERHHE

3anoaHUTh HACTPONKHU nonib3oBatens 11 padotsl ¢ BUT.ATC.

Cepeuc

EWT.Phone (monutop BMT.ATC)
EWT.Phone (codTdon)
Brirpyzka Ha BUT.ATC
Ornpaeute SM3

IEI'IaHenb YNPAENEHHA 3B OHKAMK EHT.ATC§|

MoHEK KOHTRAMEHTOE N0 HOMERY

YRanuTE WoTopui 2eoHkoE BT Phone

1= EWT.ATC Hactpokikk [1C:MpeanpuaTie] .;'__E, | ﬁﬂ

BUT.ATC HacTpoliku

MonkzoeaTent: e, - TaTbAHE ji=]

Mogknioyenue | OBwue | NuuenzupoeaHde | BHe ofuca

Homep ceazanHHoro Tenedioqa; 15"
Homep ceazaHHoOro TenedioHa AoNOAHKUTENEHEIR

WMHTepean oBHOENEHMA: 2

Bepcua KOMNOHEHTEI NaHenK ynpaenenua: 1.1.120.0

Bepcua nogocucTemel Tenedodun 1.7 25376

I 3anucatk M 2aKpeITE | Janucate Ewe -

ATC: ATC LD -

O X

?

I3 -
1= BEWT.ATC Hactporkw [1C:MNpegnpuarie) .;'__E, | ﬁﬂ

BUTATC HacTpouku

I 3anucatk W 3aKpBLIThL | Janucate Ewe -

MonkzoeaTent: TaTeAHz ji=]

Mogknioyenue | OBwwe | JMugHsvpoeadie | Ble odwuca
ABTONOAHATME TRYBKKM NPK COZ0AHMM 3BOHKE:
TalmayT 3BOHKS: 15
Mpeduks BEIX0AE HE EHELLHMIK THHWH 9
Mononezoeate npamoi Habop:
He uckaTe kOHTpareHTa:

Bepcua KOMNOHEHTE NaHenu ynpaenenua: 1.1.120.0

Bepcua nogouctemel Tenedonun 1.7.25.376

Cnmcok HaCTPOEK:

e ATC - ATC nns noakIr0YeHHs, HACTPOEHHAs B IPEABIIYIEM IlIare.

e Howmep cBs3aHHOrO TenedoHa — HOMEp CBOEro TeiedoHa.

L4 HOMep CBA3aHHOI'O TeJIe(I)OHa JONOJIHUTEIBHBIN — HOMCp CBOCTO BTOPOIro TCJ'IG(I)OHB.,

HCIIOJIB3YCTCA B MOHI/ITOPC, 3aI0JIHATH HE 0053aTEIbHO.
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e UurepBan oOHoBieHHss — uyactota ompoca ATC, B cekyHOaxX, MO YMOJYaHHIO HHTEPBAJ
0OHOBJIEHHUS paBeH 2 CEKyH1aM, YMEHBIIICHUE ATOTO 3HaUCHUS yBennuuBaeT Harpy3ky Ha ATC.

e ABTONOIHATHE TPYOKM NPHU CO3AAHWUU 3BOHKA — IMPH YCTAHOBKE (hiara, MpU HCXOISIIEM
3BOHKE, TpyOKa Ha CBSI3aHHOM Telie()OHE MMOJHUMACTCSI aBTOMAaTHYECKU (IOIICP )KUBACTCS HE
BCeMH TeliehoHaMH).

e TaiimMayT 3BOHKA - BpEMsI O>KUJAHUS TOAHATUS TPYOKHU CBSI3aHHOTO Tese(OHa PU UCXOSAIIEM
3BOHKE, B CEKYH/IaX, [10 YMOJIUYAHUIO TaliMayT 3BOHKA paBeH 15 cekyHaam.

e 3arpy3ka 3BOHKOB — ¢uiar BkitodaeT 3arpy3ky ¢ ATC He OTMEUeHHBIX B UCTOPHH 3BOHKOB 3a
BpeMs oka MOHUTOP ObLIT BBIKJITFOUEH.

e OTkpbIBaTh (POPMY BXOASAIIETO 3BOHKA — (hIar BKIIOYAET BCIUIBIBAIONIYIO MOJAIBHYIO (hopmy
BXOJSILICTO 3BOHKA, aHanoruuHyo ¢opme BUT.Phone codrdon, HO 06e3 KHOMOK
[TpuHATH/OTKIOHUTH BBI3OB.

OcrajbpHbIC HACTPOWKH aHAIOTHYHBI HacTpoiikam BUT.Phone coprdom.

Hactpolika napaMeTpoB MoJb30BaTENsA 3aKOHYEHA, TOAKIIOYUTHCS K CO3JJaHHON U HACTPOCHHOMH
panee ATC moxHO ¢ noMo1bto KHONkH «llonkmountees k ATC».

3.3.PyHKIMOHAJI NaHeJIU yIIpaBJeHUs 3BOHKaMH

M HauaneHas cipakua Manene ynpaenenna seoHkamn BMT.ATC X

G MaHenb ynpaenenna 3eoHkamu BUTATC ®
Mogkniyutecs K ATC Ok urTECA oT ATC Hactpofin
Terywaa ATC: ATC LIO Mop ke (DI/IJ-IBTP
CEBAzaHHEIR TensdoH COpTHpOBKa
Homep ceazadHom Tenedona; 33, Moze0HKTE. ..
Homepa | 3eokkr | Ouwepesu | Oxuparwive | KNWedTCRMe rpynfiel | 3arpyska BHELUHW: NHHWA /
CTRYKTYPE OpraHHzalpu; bunTp CopTHpoBKa
Mpynna it Tun (o) Mokazbigae Bxogawme () Mexonawme || CopTapoeats no konomke: |HawMeHUEaHme - ‘
BCE
© £ Homepa BMTATC Tansko eHewwHMe: [ | HanpaeneHue CopTHROEKK: |Boap M ‘
# (3 Callygwtp LD
Hafith... OTMEHHTE NaMCK
# 3 AnmuHucTpayus Mockes YuelHeR LenTp —_—
B B AnuucTpais L0 HaumeHoeanme Homep Cra Hanpaenexue COeqMHEH AnurensHocte | *
® B AXO LD @ Eypovd Oanun Bnagumupoend (777803 3 1 - QF7IpeTT" 00:00:35
® (9 Jenaprament AFT L0 @ Eypamn Janun Bnagumupoeny (777869 3 1
# (5 [enapTameHT ayAWTa W KOHCANTKArS LD Byxapoea Nonua Bauecnasoena 3 4
# (3 [enaprament BHEAREHHA TOProewx cuctem LIO @ Gexacoes Anactacus Bizamnpossa " .
© 5 Jenaprauent exegpenua LIO @ Euivkosa Tatsana Esrensesna (000435 L. 0
© B [enapTAMEHT HHBOPMALMOHHEIX TexHonoTWA LIO ® Grivkoes TateAns Eeredeepna (77788659) 1 ]
® £ [enaprawent MTC LIO @ Baswnosa Hagewna Banepeeena (7778 " 0
© £ [lenapTAMeHT KopnopaTHEHE nposkToe LD @ Baewnoes Hagewaa Banepeesna 7778 1 ]
# (3 [enaprament orpacnegsx pewenui LIO Baprowun Hukonait Anexceeen !
® B9 Jenaprament npogax L0 @ Bacunees Anexcanap Wropeewd (00043 1 1 - 250100 00:01:39
| | ‘ | @ Bacunees Anekcangp Wropeewd (77787, 1677 1 -
v | w »

— |

Uepapxuueckass  cTpyKTypa

3.3.1. Paspesn Homepa.
IIpu 3amycke naHenu ynpasieHUs! OTKPhIBA€TCs BUJ C IEpBOH 3akiaakon «Homepay.
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BUT.Phone 1.7.26.378 PYKOBOICTBO IIOJIb3OBATEJIA

CrneBa — mepapxuyeckasi CTPyKTypa MpeanpusThs, 4TOObl ObLIa BO3MOKHOCTh OBICTPO HAaWTH
HEOOXOJMMOTO COTPYJHHUKA WU TPYIITY COTPYIHHKOB.

CrpaBa oToOpakaroTcsi HOMepa BBIICTICHHOTO MOIPa3AeICHHUS.
Ecnu cneBa BbIOpaTh KOPHEBOM AJIEMEHT JIepeBa, 0TOOPa)Kal0TCsA Bce HOMepa MpeAnpUsTUs.

@uIbTp Pa3sroBOPOB MOKHO 3a/1aTh 110 BXOIALINM, UCXOASIINM, 3BOHKaM; BCEM pa3roBOpam Win
TOJIKO BHELTHUM.
CopTHUpOBKY MOXHO 33JaTh 110 JIIOOOMY MHTEPECYIOIIEMY CTOJIOIy, HAIpUMep:

HaumenoBanue — uMst COTpyAHHMKA
Homep — ero BHyTpeHHUI HOMED

Hamnpasnenue — ucxonsamui, BXOAAUUN, BHYTPEHHUM, OTCYTCTBYET

CoennHeH — HoMep aOOHEHTa

JIMUTEeNbHOCTD — ITUTENBHOCTh COSUHEHUs (Pa3roBopa)
B TabGauiie HoMepoB cripaBa 0TOOpakaeTcsi cTaTyc HoMepa TeJaeoHa COTPYTHUKA.
[Ipu HakaTuW mMpaBOW KHONKOW MBIIIM Ha CTPOKY, MOSBISICTCS pacKpbIBarolieecs MeHi0. B
MYHKTE «MHGOPMAIUs» BCETAa MOKHO TOCMOTPETh JIETEHY CTaTyCOB.

DUNETR

Tun:

Sy TokaseEaTE
ECE

Tonkko BEHELIHHE!

Hadmy. ..

HaumeHoeaHue Hamep

@ Makonoea Eneqa EereHbesHa 1222

@ Makonoea Eneda EereHseeHa I
Huknwgopoea Banepua Oneroeqa 3222

@ Hoeomkunoea Mapua Branucnarneaa 3 -

& Pomanoea Knua Mrope (ozBOHHTE
FPomanoea Hlnua Hrope Mpocayware
CatuynnuHa Hnua Pu Noackazats

KoHGepeHuma

Tyrapeea AHacTacua A

HlpkuHa ExaTepuHa An JABEPLUMTE pasroBop

IOpkiHa Exatepuna An MonyyuTe CEOACTEE KaHana
Many4uTe CEOACTES HOMERS

7 MHdopmagma

Brogawme Mcxopawme

CopTHROBKS

CDpTHpDBaTb N KONOHKE!

HaumeHoEaHKHE

Hanpaenenwe coptupoekw: | Boszp

1= [lereHna ctarycoe [1C:Mpegnpuarie) EE EH M M M-
HEFEHﬂ,a CTaTyCcoOB

Cratyc
He HalineH
@ Ceobogen
@ Pazroeapueast
@ He Gecnokous (DND)
He sapervctupoBaHd Ha ATC
@ BxogAwmil 2EOHOK

WO epsaHue

Cta... | Hanpaenexwe
2
a
4
1 B
O X

COBgHHEH

1639

00:00:29

JOnHUTENEHOCTE
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W3 3TOro ke MeHIO MOXKHO:

® [I03BOHHUTH BHIOPAaHHOMY COTPYAHUKY;

® TIOJKIIOYHUTHCS K €r0 pa3roBOPY U «IOJCIYIIATH», YTOOBI HU OJMH YYaCTHHUK pa3roBopa HE
3HAT,

L IIOJACKa3aThb COpr,Z[HI/IKy, HO HpI/I 3TOM KJIUCHT HEC 6y,[[€T CJIbIIATh HOHCK&BKY;

L IIOAKJIIFOYUTHCA K pa3r0130py B pemHMe KOH(bepeHI_II/II/I — IIOAKJIKUYCHHUEC CJIbIIIAT BCC y‘-IaCTHI/IKI/I
pasroBopa;

® [PUHYIUTEIHHO 3aBEPIIUTH Pa3rOBOP COTPYIHUKA.

3.3.2. 3BOHKHM.
Brxragka 3BOHKM CIYKUT AJIsE OBICTPOTO JTOCTYIA KO BCEM TEKYIIUM Pa3roBOpaM, HIYIIUM B
na"gaeid MoMeHT Ha ATC.

M HavankHaA CTpaHkLa MaHene ynpaenedna seoHkamu BUT.ATC X

+ MaHens ynpaenenun ssoHkamu BUTATC *
CTknkMHTECA 0T ATC HacTpoiku
Tekyuwiaa ATC: ATC LIO Mogknkven:

(CEAZAHHEIA TEN2hoH

Homep ceasanHoro Tenedona: 3227 Mo3BoHKTE

Homepa | 3eonkn | Owepegn | Ookwgamwmie | KNMeHTCKWER rpynnel | 3arpy3ka BHELHME THHWA

Or OT koHTpareHT T KOHTAKTHOE ML Komy Komy koHTparent Komy koHTakTHOR AMUD HAnutencHocTe
Sl MleneHHKkOE AHTOH KD, i AnocTonkk ARLpeR (.. 00:21:35

L Conomarua Ceetnad... 9773257991 9773257951 00:11:22

17 Mprxcoaeiko Kpuit Hu 1885 1889 o0:10:19

1Lz Hanuneeuy Ninboes .. 9859148024 9859149024 00:08:43

= Bacuneer Anekcangp... 9250105568 250105568 00:07:44

1 Kanycteanoe Ceprei 9262715121 9262715121 00:07:01

T AmeneueHkoEa Kpuct 9684986075 9684986076 00:05:47
4855274958 4955274955 17 Nerpape Hukonai (13.. 00:03:54
4939410090 4995410020 1.2 TpuwmHa Banentuna ... 00:03:41

122 1432 17 Makees Muxaun Mux 00:03:25

1 Wawreirankeea Anma.. 9B37E04029 GEITE0402E 00:01:50

1T ManuHoeckan Banent.. 91900071050 9190001020 00:07:49
17 Moneraeea Exartepun 9261450415 9261450418 o0:01:29

1722 Mnetiéea Mapuna b, 4857756649 4957 750645 00:071:23
fal=f=rd kT nind 1z PP BB e O0-N0-£00 -

Brero se0HkoE: 20

HaskaB npaBoii KHOIIKOM MBIIIM HA UHTEPECYIOIIUN pa3srOBOP, MOKHO MOAKIOYUTECA K HEMY B
peKUMe MOACTYIINBAaHUS I KOH(epeHnu.

3.3.3. Ouepenm.
Bxnagka «Ouepenn» oTpaxaeT CTaTUCTUKY 10 OYEPEISIM: CKOJIBKO YYaCTHUKOB-COTPYAHHUKOB B
ouepesu, 0KUJIAIOIINX, TEKYIINX, OTBEYEHHBIX U HEOTBEUEHHBIX 3BOHKOB, CTPAaTErvio 003BOHA, BpEMsI
yIEp>KaHUS U BPEMsI OKUIaHUS B OUEPEIH.
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BUT.Phone 1.7.26.378

‘ M Hayanexan crpandya ‘ Manens ynpaeneqns seoHkamn BHTATC %

PYKOBOICTBO IIOJIb3OBATEJIA

+ MaHenb ynpaBneHna sgoHkamn BUT.ATC *
MogkniouuTeca K ATC OTKAHYKTECA 0T ATC HacTpoiikm
Terywas ATC: ATC LD MogknradeH
CBAZAHHEIA TenedoH
Homep ceAzannoro Tenedora: 1.2 MozsoHUTL
Homepa | 3BoHen | Ouepean | Ougawowme | KnvenTcikue rpynnsl  3arpyska BHELLHMX THHMA
D HaumeHoEaHWE Homep HneHel Osenp akiume TekylMe 3E0HKM | CTRATEMMA Bipema yoeps Bpema pazros
" 10 4026 duHancoeeil yuet (BHT_GMHAHC) 4026 1 o 0 ringall 0 o
100 45001 1429 pereadres 45001 5 o 0 ringall 0 o
101 45003 3061 pereadres 45003 2 1) 0 ringall 0 1)
102 45002 3009 pereadres 45002 2 1) 0 lingar 0 1)
103 45004 1199 pereadres 45004 5 o 0 ringall 0 o
105 452433 452433 1 i} 0 ringall 0 i}
106 4027 4027 g i} 0 ringall 0 i}
07 4028 4028 16 0 0 tingall 0 0
103 441 441 1 0 0 ringall 0 0
102 4482 4482 &} i} 0 ringall 0 i}
1 4030-1 Mpogasca MM 1C Aptomatuaagw... 40301 3 1] 0 ringall 0 1]
1o 4453 444483 1 0 0 ringall 0 0
1 44831 444483 1 0 0 tingall 0 0
12 4485 4485 a i} 0 ringall 0 i}
13 4071-1 Astomatuzayua AFT TO -1 444071 23 o 0 ringall 0 o .
»

JIBOMHBIM KITUKOM IO CTPOKE MOKHO OTKPBITH O0Jiee moapoOHY0 HHbopMalirio ¢ HHpopMarueit

110 4JICHaAM O4YCpC/Iu.

i 12 MHpopmauna of oyepead Ha EMT.ATC [1C:MNpegnpuarie)
WHpopmayua ob ovepegu Ha BUT.ATC

Woentudukatop ouepenu: 157

2E e M MeM-lO x

Mma ouepenu: A061-4
Homep ouepenu: 40614
HneHk
HaumeHoEaHKE Cratyc 3E0HKDE NpWHATO | MocnegHui seoHok | PacnonoxeHue YneHcTeD Mayza M
HpkuHa Ekatepuia Anekcad...  He saperwctup.. 0O Local/usersB3...  static 0 0
Fomneea Anéna KpeeeHa (3., He zaperwctip.. O Local/usersB2...  static 0 0
Hukwipopoea Banepua Onero... He saperwctip... 0O Local/usersB2...  static 0 0
Pomanoea Knwa Mropeena (3.0 He saperwctup.. 4 22042020 11:54...  LocaliusersBS...  static 0 0
Tyrapeea AHacTackA Angpee...  He saperwctip.. O Local/usersB2...  static 0 0
@ Makonoea Eneqa Eereqsesd..  Pasrosapueaet g 2204202012:0... LocallusersBS...  static 0 0
Catmynnuia Fonua PuHatoed...  He saperwctip.. 0O Localfusers70...  static 0 0
3308 He zapervctup... 0 Localfusers70...  static 0 o-
L
Craatollpe
CallerlD HMma CallerlD Homep KoHTpareHt KoHTakTHoE nuyo Mozuuyma Bpema oxuaanua
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3.3.4. Oxupgaromjue.
Bxrnaaka «Oskuparoniyey MO3BOJIIET YBUJIETh OXHUIAIOLIUE
OXKHTaHUS.

 HavankHan cTpaHuya MaHene ynpaeneHns zEoHKaMA BT ATC X

G MaHenb ynpaenexns 3BoHkamMu BUTATC

OmkntoumnTeCA o1 ATC Hactpodim
Tekyuiaa ATC: ATC LO MofknHuen:

CBAZAHHEIA TenedoH

Homep ceAzannoro Tenedona: 3305 Mo3BoHKTS.

Homepa | SeoHkw | Ouepenw | Owwpawwgme | KNMeHTCKWE rpynnbl | 3arpyska BHELIHWN NHHHA

Ouepegb Homep KonTparext KoHTakTHoe nuuo

4061-1 9152394294 9152394254

3.3.5. KuineHTCKUMe rpynimsl.

OTBCTAa BBI3OBbI, C BPCMCHCM

Bpema oxugaHua

0:00:03

Bxnaaka «Knuentckue rpynms» 0ToOpaXkaeT KpaTKyro HH(OPMALHIO [0 U30paHHBIM OUepesiM
- BCEr0 HOMEPOB B OYepeaH, HOMEPOB CBOOOIHO, 3aHSITO, KOJMUYECTBO OXuAaromux. MHpopmamnms
aHAJIOTMYHA JAaHHBIM B TaOjMIle odepeleil, HO MpeJCTaBleHa B COKPAIEHHOM BHUJE U TOJIBKO JUIs
n30paHHBIX Odepesel, HoMepa KOTOPbIX 3a/laHbl B HACTpOMKax. /[BOMHBIM KIMKOM TaKKe€ MOKHO
OTKpPBITh OoJiee MoApoOHYI0 HH(pOpMaLKIo ¢ HH(popMaIiel o dieHaM OYepesy.

3.3.6. 3arpy3ka BHEIIHUX JIUHUU

Bxnanka «3arpyska BHEIIHUX JIMHUID) OTpakaeT, CKOJIbKO 3BOHKOB Ha JIaHHBIM MOMEHT 4epe3

KaKyl0 BHEIIHIOK JTUHUIO (TOPOACKOM HOMEP) MPOXOAHUT.
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BUT.Phone 1.7.26.378

# HavancHas cipanula MaHene ynpaenedna seoHikamu BUTATC X

G MNaHenb ynpaeneHuA BoHkamu BUTATC
MogknoydTecs K ATC OTKAKMMTECA 0T ATC Hactpofim
Tekywaa ATC: ATC LIO Moaknoven

CeA3aHHeId Tenedio

| Homep ceazanqorg Tenedona: 3305 MozEOHHTE. .

Homepa | 3podkr | Ouepean | Ospadwive | KnueHTCkWe rpynnel | 3arpyska BHELUHWH THHWER

Hanmenoeanme
449895345123
7480841

0434
EXT380442260203
ext7 4957480015
ext7 4957 450606
ext7 4957480777
ext7 4957480849
ext7 4957451087
F=

fs2

vaicetech

KonuyecTeo 3EOHKOE

o o o o o o

o o w o o

PYKOBOICTBO IIOJIb3OBATEJIA

I[BOﬁHBIM KIIMKOM 110 CTPOKEC MOXHO OTKPBITb CIIMCOK BHYTPCHHHX HOMCPOB,
pas3roBapruBarOmiux B ,Z[aHHLIﬁ MOMCHT Ha BBI6paHHOI7I FOpO,I[CKOﬁ JIMHHUM:
1= MHPOPMALHA O BHEWHE AMHUH Ha BMT.ATC (1C:M peanpusTue] N ™ e s
WHdbopmayua o BHewHeld nuHum Ha BUT.ATC
Mma BHeWHed uHdK: ext7 4957480777
Pazroeopkl
Pazroeop HanpaenaHue OnuTenEHOCTE BHewrwi afBo... | KoHTparedt FOHTaKTHOE Iuuo
TepeHTeeE Anekcangp Bnagum...  -= 00:03:59 9030185422 9030155422
Bacuneee Omutpui Cepraseud ... -» 00:08:22 9892417770 98927770
Enuctpatoea Hatanwa Banepee...  -» 00:03:1 9164947506 9164947506
Bobpoea KonuA AnekcaHgpoeH... - 00:01:17 9630605054 9650605054
FypBaHoe AnekcaHap AHaTONE...  -* 00:05:54 9263320032 9263320082
Hyrkoe Cepred Anatoneeewd (1., -= 00:05:08 9262398197 9262393197
DomeHko ButanuHa AnekceesH.. - 00:00:26 4959912125 4955912125
Wefanoea CeeTnana AHaTonee..  -> 00:01:20 4957832619 4957832618
TpMwkHa BanentuHa BopucoeH...  -= 00:01:49 9171803750 9171803750
Beero pazroeopoe:; 9

Ilons30BaTens MaHeIn YIIpaBJICHUA MOXKET CaM COBEPIIATh 3BOHKH CO CBOCTO TGJ'IG(bOHa, €CJIIn

3aa1acT HaCTpOﬁKy «HOMCp CBA3aHHOTI'O Teﬂe(i)OHa».

HpI/I HAXaTUH Ha KHOIIKY «I103BOHUTHY BCILILIBAET OKHO BBOJIA HOMCpa:
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e B.(E [ A O x

Beopa, Homepa

1 2 3
4 5 6
7 8 9
¥ 0 i

‘ MoZBOHMTE

[Tocne BBO1a HOMEpa M HaXKaTHUs KHONKU «I[03BOHUTBY Cpa3y *ke 3a3BOHHUT CBSI3aHHBIN TeTIe(oH,
Y TI0CTIe MOAHATHS TPYOKH CBSI3aHHOTO TeedoHa, BBI30B C HETO MONWIET Ha HaOpaHHBIM HOMED.

ITanens YIpaBJICHHUS  3BOHKaMHu  — He3aMEHHUMBIN HHCTPYMCHT KOHTPOJISI Ka4YeCTBa
OGCJIy}KI/IBaHI/IFI KJIIMCHTOB B P€aJIbHOM BpPCMCHHU.

B03MOXXHOCTB TMOJ/ICKa3aTh COTPYIHHUKY HpaBHIbHBbIC (OPMYIHPOBKM \ IICHBI \ OTBETHI Ha
BOIIPOCHI KJIMEHTA MOJHUMAET CEPBUC HA COBEPLIECHHO HOBBIN YPOBEHb.

Wneanpro moaxoaut 1t Call-iieHTpoB u 11t OTACIIOB MPOoJaK.
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BUT.Phone 1.7.26.378 PYKOBOICTBO IIOJIb3OBATEJIA
4. Monutop BUT.ATC

Jns Tex Toib30BaTesiel, KOTOPBIM HEYAOOHO WM HENPHUBBIYHO pPa3roBapUBaTh depes3
TapHUTYPY, KTO XOYET HCIOJb30BATh IPUBBIYHBIA ammapaTHbI TeaepoH W HPU ITOM HUMETh
unterpanuto ¢ 1C, npennaznaueno pemenue Monutop BUT.ATC.

Pemenue Monutop BUT.ATC Bxomutr B mnoacucremy BUT.Teneponuss u mo3Bosser
OTCJIEKHUBATh COCTOSIHME CTALlMOHAPHOTO Tele(oHa, BHIBOJUTH HA KOMIBIOTEPE ONOBELICHHWE IpU
3BOHKaX Ha CTAlMOHAPHBIA Tene(oH, ONMpenessiTh KOHTpareHTa M KOHTAKTHOE JUII0 MO0 HOMEpY,
aBTOMaTH4YeCcKH co3/aBaTh B 6a3e 1C coObITHS M IPOCIYHIMBATH 3aIKMCh IPOLIEALIEr0 Pa3roBopa.
Taxke Monutop BUT.ATC mno3BoiseT 3BOHUTH CO CTAllMOHAPHOTO TelnedoHa M3 KAPTOUKU
KOHTpareHTa, 4To UCKJII0YaeT olnOKy Habopa HoMepa.

Monutop BUT.ATC He sBmsieTcs mporpaMMHBIM TenedoHOM (copThHOHOM) M HE MOXKET
paborats 6e3 anmapatHoro tenedona. Monutop BUT.ATC tonpko nonydaer nanusie ot ATC yepes
WHTEpBaJ, 33JJaHHBIN B HACTPOMKaX, U BRIBOJUT HHPOPMAIINIO B yI00HOM BHEe, aHaoruyHo [lanenu
ynpasnenuss BUT.ATC, Ho g ogHoro BHyrpeHHero HoMmepa. Monutop BUT.ATC He 3anuceiBaer
Pa3roBOPHI, a UCIIOJIB3YET 3allUCH pa3roBopa, Beaymuecs Ha ATC (ecnu 3To BKIIIOUEHO B HACTPOHKAx
BUT.ATC).

IHanens ynpasiienusi 38B0HKaMu 1 MonuTtop padorawt Toibko ¢ BUT.ATC.

4.1.Hactpouku Mouutopa BUT.ATC
3anyck Monutopa B noacucreme bUT.Tenedonus.

e TlemorcTpausorHas Gass / Hnpasnerme Toprosnei. peaarusa 11 o monynem BT Phone (1C:Mpsanpusmye] Opaos Anercarap Braamposs| (1) | = 0 %

L

MnaeHoe

i3

MnaHupoBaque
EMT.Phone MsBpantoe OTueTEl Cepewc

[

BRI 0 RSk BUT Phane Hactpoiik codrhox EMT Phone MeTopua seoHkae

Mpogaku BWT.Phone Cnnckn pacceinkt SMS EMWT.Phone {codrdon)
BWTATC Hactpoliku Brirpyzka wa BUT.ATC
Mpynnen aoctyna BMTATC Ompaeute SMS

X E

3akynku

Crnap u gocTaska HabpaHHele Homepa MaHent ynpasnexua aeoHkamn BUTATC
KazHaueACTED Homepa BUTATC MOMCK KOHTRETEHTOE N0 HOMERY
Obmen c BUT.ATC YRanuTe UCTopHi 2BoHK0E BMT.Phone

DUHAHCOBEIA PE3YNLTAT U
KOHTROMMHT Tenedonueie cradyun GUTATC

EMT. Tenedanma

HCH u
AAMUHUCTRMPOBAHHE

o B E © [

Jiia noakmouenust Monuropa k BUT.ATC ucnomns3yrorcs Te e HacTpoku, uto B [lanenu
yhnpaBieHuss — cM. dneMeHT crpaBouHuka «Tenedonnsie cranuuu BUT.ATCy». Hactpoiika
noakimoueHus: k renedonnoi cranimu BUT.ATC ommcana B 3.1. Jlyis monp30BaTensi MOSBISIOTCS
JIOTIOJIHUTENIbHBIE HACTPOWKHM CO3JaHMsl COOBITHMM W aBTO3allyCKa, AaHAJOTHYHbIE HACTpPOHWKaM
BUT.Phone:
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1= EWT.ATC Hactpokikk [1C:MpeanpuaTie] L3 5 O X

BUT.ATC HacTpoliku

I 3anucatk M 2aKpeITE | Janucate Ewe ~ ?

MonkzoeaTent: TaTeAHz ji=]

Mogknioyenue | OBwwue | NuueHzupoeaHde | Bee ofuca
ABTONOAHATHE TpyBKM NPH COSLAHMH 3BOHKE:

TalmayT 3BOHKE: 15

Mpeduks BEXOAE HA BHELLHHIK NHHKH: 9

Mcnonezoeate npaAMol Habop:

CoznagaTe cOBBTHE NPW BXO0ALLEM 3BOHKE:
CoznagaTe cOBBTHE NPW HCHOLALLEM SBOHKE
CoznagaTe COBRTMA NPK BHYTREHHHY 3BOHKAX
ABTOZANYCK NP CTARTE CHETEMEL v
He WokaTe KOHTREEHTE:

Mouck ayAneld KOHTPAreHTOE: v
PazBopadMESTE OKHO NPH BXOAALLEM SEOHKE v
OTkpEIEATE KapTy Yandex npu BEX00ALLEM SBOHKE:
3arpyska 3B0HKOE

OTkpriEaTE GOpMY EXOLALLETD 3BOHKS: v

Bepcua KOMNOHEHTEI NaHenK ynpaenenua: 1.1.120.0

Bepcua nogocucTemel Tenedodun 1.7 25376

4.2.AnTepderic Mouutopa BUT.ATC:

UnpagneHue Toprogsei, penakus 11 ¢ vogynem BWT Phone (1C:peanpusrue] L2 o @ M'&  Tawwa (i)« - O X l
A HavancHaa cTpakua BWT.Phone (moxutop BMT.ATC) - 3301 %
+ BEWT.Phone (MoHuTop BUT.ATC) - 3301 *
MonknoyuTeER K ATC OtknioumTeeA oT ATC Hactpofim BHe ofivca
®
Tekywan ATC: ATC LO Mogknmouen
Coctoauue Homepa 3301 ceofBopew (0) 1 2 3
SEBOHKK
4 5 6 re
Hanpaenenwe  CoeguHed OnuTensHocTe Koxtparent KowHTakTHoE nuyo HabpanHeli Homep
7 3 9 7
. 0 # Q

Homep | Metopua | Mzfipaddos

B Ttabnmunol wactu ¢opMbl BhIBOAMTCS HHGOPMALMS O HIYIIUX 3BOHKAX, € YKa3aHO
HampaBlieHHE 3BOHKa, HOMep a0OHEHTa, JITUTEIbHOCTh 3BOHKA, KOHTPAreHT U KOHTAKTHOE JIUIIO (eCIH
OBLITM HaJIEHBI TT0 HOMEPY B 0a3e). [1o1st KOHTpareHT U KOHTAKTHOE JIUIIO SIBJISIFOTCS CChIITKAMHM, Ha)XKaB
Ha KOTOPBIE MOXHO OTKPBITh KQPTOUKY KOHTpAareHTa/KOHTaKTHOTo yuna. [lone «HabpaHHBIN HOMED)
oTOOpakaeT BHEUTHWW HOMEp, Ha KOTOPHIH IMO3BOHWJI AO0OHEHT NpH BXOMsImeM 3BOHKe. Js
MHOTOKaHAIbHBIX T€JIE(POHOB B TAOTUYHON YaCTH MOXKET OTOOPAKATHCS HECKOIBKO 3BOHKOB.

IIpaBas yacte popmbl Monuropa BUT.ATC pazneneHa Ha Tpu 3akiaJKku — IMaHelb Habopa
HOMEpa, UCTOPUIO 3BOHKOB U CIIpaBOYHUK V30paHHBIX HOMEPOB.
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BUT.Phone 1.7.26.378 PYKOBOICTBO IIOJIb3OBATEJIA

MoxHO HabpaTb HOMEp C TOMOIIBI0 HU(PPOBBIX KHOMOK MJIM BBIOpPAaTh W3 KOHTAKTHOM
uHpOpMaIy KOHTpareHToB. [Ipy Ha)kaTHM KHOTKH BBI30Ba Cpa3y K€ 3a3BOHUT CBS3aHHBIN Tene(oH,
Y TIOCJIE TIOJHSTHSA TPYOKH CBSI3aHHOTO TeNe(OoHa, BEI30B ¢ HETO MOUIET Ha HAOpaHHBIA HOMED.

Ha nanenu uctopuu 3B0HKOB 0TOOpaXkaeTcs KpaTkas HH(GOpPMaLKs O IMPOLIEANINX Pa3roBOpax:
22 B MM @& Tl TabaHa (i) » = O X

Tun ABOHEHT Hara
- lopuHa Enena Ce... 241219
> Konekoea Anéna .. 2001218

<- 45550144589 201219
HabpaHHEIR HoMep

- Crapues Anercay 201218
7
arg ¢ MogpoBHoCTH

- 400 OTnpagute SME

o Kyt OTKpEITE ZANMCE PASTOEDPDE
- K B Mpochywatk Ha TenedoHe
< 0442665109 021018

- Orypuoea Tatean... 021018
= Tanusuncs [ 0940 18

MokazaTe BCHY WCTOPHH

Homep | WMetopua | MabpadHoe

Wudopmanus BKIIOYAET TUIT Pa3roBOpa (BXOMAIMNA <-, UCXOASIIHUH ->), UMl aDOHEHTA UK €ro
HOMED, U BpeMs pa3roBopa. HeoTBeueHHbIE BHI30BBI BBLACISAIOTCS KPACHBIM IIBETOM. 113 KOHTEKCTHOTO

MEHIO B UCTOPHH 3BOHKOB MOKHO OTKPBITH 00Jiee OpoOHYI0 HH(POPMAITHIO O 3BOHKE W ITPOCITYIIATh
3aMuch pa3roBopa.

JleranpHas nHGOpMAIUs O 3BOHKE:

12 BMT Phone Wetopua seorkos (101N peanpusTHe) PN Y x| 0o X

BWT.Phone McTopua zBoHKOB

HeTaneHasa MHOpMaUWA 3B0HKA

MonkzogaTent m fis)
CEOA HOMEp 33

Hara 200122019 1:44:23

AfiOHEHT: KoHekoea AnéHa Mropeena (3 )

HoHTakTHOE AMyo:

Homep 3

Tun zEO0HKS: Mexogawmi
YEneHOCTE:

OnureneHocTs seonka; 0:00:34

HabpaHHeli Homep: BT 123

3Januck pasrosopa http:#ipbxea Tebit nufservices/getrecord php?id=hd896c47040ceRs | @ | EH | W

N30panHoe — cripaBOYHUK M30paHHBIX HOMEPOB CO CTaTycamM, aHaJlorM4HbIi M30panHOMY B
BUT.Phone u coBMeIeHHbIH ¢ HUM.

Vupasnenne pexumoM «He Oecmokouts (DND)». B KOHTEKCTHOM MeEHIO, BBI3BIBAEMOM
HakKaTHEM MPaBOM KJIABUILIY MBIIIU HAa CTaTyCe CBA3aHHOI'O HOMEpA, MOYKHO BKJIKOYATh U BBIKIIIOYATh
pexum DND («He GecriokonTsy). [Ipu BkiIroueHHOM pesknme «He 0ecrmoKonTh» 3BOHKH HE MTPUXOIST
Ha CBSI3aHHBII HOMeED, a oTKIIOHst0TCS Ha ATC.
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 HavankHan cTpaHuya EWT.Phone (monutop BMT.ATC) - 3306 x

& EWT.Phone (monuTop BUT.ATC) - 3308

Mopknouuteca K ATC OTknrovuTECA 0T ATC Hactpodikn Ene ofuca

Terywas ATC: ATC LD Mopkniyen:

CocToAande Homepa 3306 ceofoged (0)

&, Binioyurs pesim "He Becnokours (DMD)"
3E0HEK:

&  Buikniounts peskam "He Becnokonts (DMD)"

Hanpaenexue CoeauHeH Onutent|

HafipaHHeR Home

4.3.Pexxum «BHe odpucar.

B HacTpoiikax MoHuTOpa 3a1aeTcss MOOUITLHBII HOMED.

3anannblii Homep ucnonb3yercss bUT.ATC nns nepeaapecanuy BXOASILErO 3BOHKA B PEXHUME

1 2 3 2%
4 5 6 e
7 g 9 7
* 0 # Q

Homep | Metopwa | MzbpadHoe

DND. MoHHTOp HCIIONB3YET 3aJaHHbBII HOMEP sl HCXOSIIET0 3BOHKA B PEXKHME «BHE orcay.

12 BEMT.ATC Hacrpobicm (101 pegnpusTie) 2

BUT.ATC HacTtporiku

Janucatk M 2aKpPLITE J Janucate

MonezoEaTENE: s, - TETEAHA

Mogknwodenwe | Ofiwue | NMuuensupoeanve | Bee ofuca

Homep sHe odMca: | 9265554433

Pexim eHe aduca:

Bepowa koMnoHerTel NaHen ynpasnedna: 1.7.120.0

Bepcua nogouctemel Tenedionma 1.7.25.376

Ewe ~

o

o x

?

B mnactpoiikax 3amaercsi ToibkO HOMep. Dmar BKI/BBIKI pPEXHMa HEAOCTYNEH IS
penakTHpoBaHUS U3 POPMBI HACTPOEK, CIAYKHUT JJIsl 3alIOMUHAHUS TEKYILIETO PEKUMa MPHU BBIXOE U3

1C.
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BUT.Phone 1.7.26.378 PYKOBOICTBO IIOJIb3OBATEJIA

M HavansHad cipaHkya EWT.Phone (monuTop EMT.ATC) - 3301

+ BWT.Phone (monutop BUT.ATC) - 3301 *
OTknioyuTECA 01 ATC HacTpoiikm _
Tekywyaa ATC ATC LD Mopknuyen:
CocToanve Homepa 3301: He Gecnokoute (DND) (2) 1 2 3 L
IEOHKM
5 6 r’

Hanpaenenue CoeanHeH AnutentHocTe KoHtparent KoutaktHoe auuo HabpakHeii Homep

| |
o [+
E-3 w
o ™

S £/(O

Homep | Wcropua | Mzfipankoe

Ha rnaBHoii popme — npu BkitoueHun pexnma «Bue oducar:

1. Bkirouaercs pexum «He 6ecriokouts (DND)y,

2. Vcxomsmuii 3BOHOK WJIET C BHEIIHErO HOMEpAa M3 HACTPOCK. 3BOHOK IIOMaJacT B
HCTOPHUIO uYepe3 HEKOTOpPOE BPEMs, €CIM B HACTPOMKAaX BKIIOYEHA OIIHUA «3arpyska
3BOHKOBY.

3. Bxopasmuii 3BOHOK MepeagpecoBbIBACTCS HA BHEITHUN HOMEp U3 HACTPOEK CPEACTBAMHU
ATC.

IIpu BBIKIIOYEHHH pekuMa «BHE oduca» pexnMm «He Gecrokouts (DND)» orkimrouaercs,
MCXOJISTIHIA 3BOHOK HCT KaK OOBIYHO CO CBSI3aHHOTO BHYTPEHHETO HOMepa TeledoHa, epeaapecarus
Ha ATC otkirouaercs.
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5. OTnpaBka SMS

SMS - »T10 ycnmyra, KOTOpas IMO3BOJISIET MOMJIEPKUBATH OM3HEC-TPOLIECCHI KOMIAHUU. Y
KOMITaHMH Bcerja OyneT BO3MOXKHOCTh OCYIIECTBICHHS MACCOBOM PACCHUIKH OOJIBIIOTO KOJINYECTBA
SMS coobmennii ¢ napopMarei KIMeHTaM U COTPYAHUKaM. Brages 3TUM HHCTPYMEHTOM, MOKHO
OTKa3aThCsl OT YCIYT CTOPOHHUX OPTaHU3aIUil U TEM CaMbIM COKOHOMHUTH BPEMS H JCHBIU.

[Ipeumymecrea SMS:

MOJTy4aTeNb Beeria OyeT 3HaTh Ha3BaHUE KOMITAaHUH, OTHpaBuBieii SMS. AHOHUMHBIC
COOOIIEHUsI HCKJIIOYAIOTCS, a 3HA4YUT, TIOBBINIACTCS CTATUCTUKA TMPOYUTAHHBIX
COOOIIEHHI;

BBICOKAsl CKOPOCTh TIepeiauH;

JUTSL TTOIKJTFOUEHUS K CEPBUCY JOCTATOYHO KOMITBIOTEPA C BBIXOJ0M B VIHTEpHET.

J171st HOJIKITFOUEeHUSI TAaHHOW YCIIYTH HEOOXO0JIUMO:

MPONTH PEruCTpalMio Ha caiite cepBuca SMS4AB — http://www.sms4b.ru/regform.php.
[Ipu peructparuu gaeTcs TeCToBbIN makeT SMS GecriaTHo.

Jlnst modydeHus: CKUAKH B 5% HeoO0X0oIuMo 00s3aTeNbHO YKa3aTh MPHU PEruCTpallud
[Tpomokox — **** (yTouHHTH y MeHeIKepa WM 00paTUTHCS C BOIMPOCOM Ha IMOYTY —
bitphone@1cbit.ru). Croumocts 6e3 ckuaxu 3aechk — http://www.sms4b.ru

OrtmpaBka SMS-coo0rieHuit Bo3MokHa 13 riiaBHbX (hopm BUT.Phone codrdona, Monutopa u
HarnpsiMyto u3 MeHto noacucremsl BUT. Tenedonus.

Mnaenoe

e

MnaHMpoeaHHE

[

Mpomasin

| 2]

Jakynkm

o

Kaznaueicten

E

KOHTPOANKHT

BT Tenedionun

HCW

A4 MUHUCTAHPOBAHUE
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CRM 4 mapkeTHHr

Cknag W AocTaBka

DUHAHCOBLIA PEFYILTAT 0

A

BWT Phone MsbiparHoe OT4eTEl Cepeuc

EWT.Phone Hactpodin corpon EWT Phone McTopua zeoHkoe EMT.Phone (mokutop BHMTATC)
BUT Phone Cruciu pacceinia Shis BUT Phone {codrdoH)

BWT.ATC Hactpoliku Brirpyaka wa BUT.ATC

Tpynne: aoctyna BHT ATC f :

HafipaHHeie Homepa MaHene yNpaeneHua 3e0HKaM BUT.ATC
Homepa BHMT.ATC [MoKck KOHTPAreHTOR NO HOMERY

Ofmen ¢ BHUTATC Y¥aanute wetopui seoHkos BAT Phone
TenedoHHee cTaHuuy BMTATC


http://www.sms4b.ru/regform.php
http://www.sms4b.ru/

BUT.Phone 1.7.26.378 PYKOBOICTBO IIOJIb3OBATEJIA

®opma otmpasku SMS.
* 9 O o M HavaneHaa ctpanuua Otnpaeka SMS %

= Tnasvoe - OTnpaeka SMS
19 Mnanupoeanie
Ornpaeutent: | SMS4B-Test | =
& CRM u mapkeTuHr
Mpynna nonyyaTens
MW Mpogasio Bun nonyvatena: ®) DOMH Homep Cnucok pacceink
W Sy Homep nonyvatena (Bes npedurca): | 9191234567

Cnucok PACCEKK.

Cknan W 00CTAEKS

© KazHaueicTeo Tekct CMC (kawpoe coofugerne no B0 cumeonce):
|
ul DUHAHCOEEIR PE3YAETAT W
KOHTROMHE MNepesii BAT,
Baw meHenxep Anekcangp
B EWT.Tenedonua +7 (495) 748-07-77
HCH
o ANMHHMCTRHPOEAHHE

OTnpaeute OTheHz HacTpodku

Bo Bpems uwaymiero pasroBopa, HOMEp a0OHEHTa aBTOMATHYCCKU IIOCTABIISCTCS B IIOJIC
nonydatenst SMS-cooOmienus.

Taxoke Bo3MoskHa oTrpaBka SMS u3 ncropuu 380HK0B BUT.Phone codrdona u Monutopa, mpu
3TOM HOMEp ToirydaTesist SMS-coo0reHns 3amoaHsIeTcs U3 a0OHEHTa UCTOPHH 3BOHKOB.

5.1.HacTpo¥iku ornpaBku SMS

®dopma HacTpoek SMS BrI3bIBaeTCS M3 OCHOBHOM (popmbl oTripaBku SMS-coo0mieHu .

1= EWT.Phone Hactpoiku otnpaeky SMS [1C:Npeanpyarie] L2 5 5] O X

BWT.Phone Hactpoiiku otnpaBku SMS

I 3anucatk M 2aKpeITE | Janucate Ewe ~ ?

HacTpolku ana cepeepa SMS4E

MonkzoeaTent: . . ji=]
NMorun: Sk L.

Maponk: T

CTnpaguTent no ymonyanui: | FirstBIT

WabnoH cooBeHua:

Mognuce

Jns orripaBku SMS ucnione3yercst cepsuc SMS4B (caiit www.sms4b.ru).
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http://www.sms4b.ru/

Jloruu - cTpoka - JOrMH moJb3oBaress s otnpaBku SMS ¢ cepuca SMS4B (siorunsl st
BXxoza B BeO-uHTEepdeiic u ms ornpaBku SMS paznuuatorcs!).

IMapoJasb - cTpoka - maposb moJib3oBatels s ceppuca SMS4B.

OTnpaBuTe/b 0 YMOJTYAHUIO - CTPOKA - UMS OTIIPABUTENS 10 YMOJIYAHHUIO, HCIIOIB3YEMOTO
s otnpaBku SMS. Jlns TectoBoro GecraTHoro akkayHta "OTnpaBuTens” BCeraa JOIDKEH OBITH
"SMS4B-Test". 1o ymoruaHuto ajisi HOBOTO IOJIb30BATEINsI OTIIpaBUTEb paBeH 'SMS4B-Test".

a610H coobOuieHust - CTpOKa — IMa0JIOH TEKCTa COOOIIEHUS, MOXKET COJIEPKaTh T'OTOBYIO
MOAMKUCH U KOHTAKThl MEHEKepa.

5.2.'pynnoBas paccbliika SMS
Bo3mokna rpymnmoBas pacceuika SMS 10 3apaHee COCTaBJIEHHOMY CITMCKY pPacChUIKH. Bbl
MOKCTC IMO3APABUTH CBOUX KIIMCHTOB C ITIPCACTOAMMUMU MPA3JTHUKAMHA UJIA OOBSIBHUTH O BBIXOJ€ HOBOI'O
IPCATIOKCHUS. Br1 Mmoxete CO31aBaThb Pa3HbIC CIIMCKHU oe3 OrpaHUYCHUS 110 KOJIUYCCTBY U TCMATUKC.

x O 0 D M HauanbHaa ctpanuua BWT.Phone cnucok paccemnky ShS 000000001 ot 21.04.2020 16:35:39 %

[naeHoe

+ BWUT.Phone cnucok paccbinkn SMS 000000001 ot 21.04.2020 16:38:39
19 Mnanuposanie
3anucatb M 3aKpLITE Janucate
€ CRM u mapretuHr
Homep: 000000001
) Mpog askun
Hata:
W Gakyne
HobaeuTe + | ¥ Monfop kKoHTpareHToE Monfop KOHTAKTHEX NHL,
ER  Cknad M gOCTaEK:
I Homep Tenediona (Bezs npedimkca)
@ KasznaueicTeo ; AR
DUHAHCOBEIR pEZYNETAT W 2 49072182004
KOHTROMNKHT
3 1350217
B EBWT Tenedonua

MOOWIBHBIH MapKeTHMHI — 3TO CpPAaBHUTEIbHO HOBOE U MEPCIEKTUBHOE HAIpPaBICHHUE B
3¢ deKkTHBHO padoTaroIIEM MapKETHHI€ TOBAPOB U YCIIYT.

C nomo1po SMS MoxkHO:
e Co00mIaTh 0 HAYase, POJICHUHN WU 3aBEPIICHUU aKIIMOHHOTO MPEITI0KCHHUS;
e uHpOpMHPOBATH 00 FTanax MOAroTOBKU [IpoeKTa 1o 3aJaHHBIM MapaMeTpam;
® HANOMHUHATH O 3aITUCH Ha MPUEM;
[ )

MO3/PaBIsATh C TJIABHBIMHM COOBITHSIMH B kM3HU cTpaHbl (HoBwiii rox, 23 ¢espans, 8
MapTa " T.].);

YBEJIOMJISTh 00 OUEpEeHbIX IIaTEeXaxX;
e uHPOPMHUPOBATH O HOBBIX MIPOAYKTAX, TOBAPAX U YCIYrax;
® [pUIJIAIIATH KJIMEHTOB HA 3alUIAHUPOBAHHBIE MEPONPUATHS TaKue KaK — BBICTYIUICHUS

3apeKOMEHI0BaBIINX ce0sl Mpo(hecCHOHAIOB, CEMUHAPhI, BHICTABKH, OTKPBHITHE HOBBIX
¢bunnanos;

®  OCYLIECTBIATH COOp OOpPaTHOI CBA3M.
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BUT.Phone 1.7.26.378 PYKOBOICTBO IIOJIb3OBATEJIA

6. KiineHT-meHe xep

[Mpu ucnonezoBanuun BUT.Phone ¢ BUT.ATC mnosiBnsieTcsi BO3MOXKHOCTh aBTOMAaTHYECKOTO

MepeBOa BXOJSAIIEr0 3BOHKA HAa OTBETCTBEHHOTO MEHEIDKepa KOHTpareHTa ((QyHKUIUS KIHEHT-
menemxep BUT.ATC).

Cunxponmzamus 1C u BUT.ATC ocymiectBisieTcss ¢ IoMompio 00paboTku «BeIrpyska Ha
BUT.ATC».

N
= T[naeHoe
12 Mnanuposanme
BWT Phone MzbpanHoe OTYeTEI Cepeuc
Y
o CR CEprERy EWT.Phone Hactpoiikh otnpaeki SMS EMT.Phone McTopua 2E0HKDE EMT.Phone (monutop BHTATC)
W Mpogasm BEWT.Phone Hactpodkt codmdon EMT.Phone (cotthoH)
BWT.Fhone Cnncku pacceinkn SMS
™ Sakyniu F
BHT.ATC HacTpofiku OTnpaeuTe SMS
1]
B O o AeEEE Tpynnel goctyna BUTATC MaHene yNpaeEneHnA seoHkamy BT ATC
© HazHaueiicteo HabpaxHeie Homepa MoMCK KOHTPArEHTOE MO HOMERY
. Homepa BUTATC Y¥nanuTE MCTopMK 3e0Hkoe BUT. Phone
DUHAHCOBRIA PeayNETaT W
Ml e Ofmen ¢ BMT.ATC
TenedioHbele cTaHyun BHUTATC
B EWT.TenedoHua
HCK 1
o AAMUHUCTRHPOEAHHE

Jnsa yeneurHoro oomena ganHbiMu Mexay 1C u BUT.ATC Heo0xoaumo co3naTh HOBBIH y3ei
oomena ¢ BUT.ATC u nmponucars ero napaMeTpsl:

Wnentudukatop 6a3bl — peKBU3UT CIYKUT ISl BBITPY3KH MHPOpPMAIUU U3 HeCKoIbkux 0a3 1C
Ha onay ATC, B aToM cimydae B kaxoi 6a3e 1C momkeH ObITh CBOM HISHTH(UKATOP B y37Ie 0OMEeHa
caroit ATC. Ecnu 6a3a 1C ogna, pexkBu3uT «nentudukarop 6a3b» MOKHO HE 3aIIOJTHATh U OCTaBUTh

0.

Xoct bJ/l, HaumenoBanue bJl, Ilonws3oBarens u Ilapons — mpenocraBiseT agMUHUCTPATOP
BUT.ATC.

* DO 0O o M HavaneHad cTpanuua Brirpyzka uzmeHeHni Ha BUTATC %

[naeHoe

+ Bbirpyska nsmeHeHuii Ha BUT.ATC
19 Mnanupoeane
& CRM u mapkeTuur
Yaen ofimera: | ofimed ¢ ATC 104] - |3
) Mpog askun
Brirpyaute Ha ATC
W Zagyneu

MpOEEpHTE HOMER

Cknafg ¥ A0cTaEka
CumcTute Basy Ha ATC
KazHavedcTED
Mpoeepute MySQAL ODBC apaleep
DUHAHCOBRIA PE3YNETAT W

KOHTRONAKHE BrieecTd BEpCHID

BT TenedoHua

4 B E O

HCK 1
AAMHUHUCTRMPOBAHHE
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e ofiMed & ATC 104 [D6men ¢ BMT.ATC) [1C:Mpegnpuarie] = [ M M+ M- 5%

obmeH ¢ ATC 104 (OBmeH ¢ BUT.ATC)

[ Janucate M 2aKpLITh l Janucate Ewe - ?

Fon: E

HaumeHoeaHue: |06M9H C ATC 104 |

MneHTudimkaTop bazen | 2

Yoot B |192.168.1DD.104

HaumeHoeanue B | cranager

MonezoesTens B |cmanager1 C

Mapone B |""""“""“"""""""‘""’

MpOEEpHTE COBAHHEHKE

FerdcTpayua nameHeHui yana ofimeda

[MTogpobuee o Beirpyske Ha BUT.ATC cmorpute B JIOKyMEHTE
HCIOJIb30BaHUIO MexaHu3mMa cuHxponusauuu ¢ BUT.ATC».
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BUT.Phone 1.7.26.378

7. UHTerpauus B KOHUrypauuuu

PYKOBOICTBO IIOJIb3OBATEJIA

[Tpu unrerpauuu BUT.Phone B koHpurypanuto, nosBiseTcss BO3MOXKHOCTh COBEPIIATH OBICTPHIC
3BOHKM W3 KapTOYKHM KOHTPAreHTa, KOHTAKTHOIO JIMLA, WM W3 JOKYMEHTa 3allNIaHUPOBAHHOIO
TeNe(OHHOTO 3BOHKA, C TIOMOIbIO KHOIIOK Ha KOMaH/IHO! ITaHeI!.

Kaprouka KOHTpareHTa, U3 KOTOPOH MOXKHO COBEpIIUTH 3BOHOK 4epe3 BUT.Phone codrdon,
yepe3 craiuoHapHbIi Tenedon ¢ momoiisio Mouuropa BUT.ATC, u ormpaBute SMS (Ha nmpumepe
KoHurypanuu Ynpasienue Toprosiueii 11):
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Kommanwus «Ilepsoiit BUT» ¢ 1997 roga — odurmmansabiii naptHep Gupmbl «1Cy», KpynmHeHas
peruoHaNbHAs CeTh cpeau upM - ppanyaiizu 1C.

O Hac roBopsT (HaKTHI:

* 20 et Ha poinke IT;

* 6onee 70 ¢pumanos B Poccuu, Ykpanne u Kazaxcrane, Kanaga u OAD;
* 6onee 5 000 kBT PUITUPOBAHHBIX CIEIIUATUCTOB;

* 6osee 150 000 ycrienHbIX BHEAPCHUIA;

* 6osiee 50 COOCTBEHHBIX OTPACIICBBIX PEIICHHIA;

* ISO 9001-2008 (cucrema MEHEKMEHTA KauecTBa).

Mpl noBbimaeM 3¢GQGEKTUBHOCTh, a 3HAYUT YCHEIIHOCTh Ballero OW3HECa C TOMOIIBIO
MH(POPMAITMOHHBIX TEXHOJIOTHIA!

KiuenTsl 17151 Hac SBJIAIOTCS 0COOCHHOM 1IEHHOCTHI0. [103TOMY CMOTpETh B OZJHOM HaINpaBICHUH
U MpecieioBaTh 00IMe 1€ — Halla CTpaTerus coTpyaHuyecTBa. Mbl cTapaeMcsi BECTH Jielia Tak,
YTOOBI HAILITK KJIMEHTHI MMOJIYYaly OTIMYHBIA PE3yNbTAaT B KOPOTKUIM CPOK. Y CIIEIIHO peaIn30BaHHbIC
IIPOEKTHI BO MHOTUX OTpacisiXx OW3Heca MO3BOJMIM HaM 3aBOEBaTh O€3YNPEUHYIO PEMyTalUIO U CO3-
JaTh TEXHOJIOTUH, YHUKAIbHBIE AJIs1 pbiHKa BHeApenuit 1C.

ABTOMaTH3aIMsI KOMIIAHUM B COOTBETCTBHM C OTPACiI€BON creHU(pUKON UX AEATEIbHOCTH —
OJIHO W3 KItoueBbIX HampasieHuil komnanuu «llepeiii BUT». [loatomMy B kommnanum ocoboe
BHUMaHME yJIeseTcs pa3paboTKe COOCTBEHHBIX MPOrPaMMHBIX TPOAYKTOB.

HJ’IH UX MMOAJACPKKHU CYIIECTBYET €AUHAA JIMHUSA KOHcyﬂbTaHﬂﬁ:

e-mail: hotline@1cbit.ru
Ten.: +7 (495) 748-03-03
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