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KOMIIAHUS «ITepesiit BUT». TUHUS KOHCYJIbTALIAM.

3aperucTpupoBaHHbie Moib30Barean mporpaMmmel BUT.Phone mmeroT mpaBo BOCIOJIB30BaThCS
ycIlyraMu JJMHUH KOHCYNbTalui. J{ns peructpanuu Heo0X0MMO 3aOHUTh U BBICIATh B KOMITAHUIO
«ITepBbiit BUT» perucTpalimoOHHYIO aHKETY.

Jlunus KoHCynbTanuii paboraer mo e-mail: hotline@1cbit.ru u Tenedpony +7(495)748-03-03
¢ 10.00 mo 18.00 Mo MOCKOBCKOMY BPEMEHH, KpPOME BBIXOJHBIX (cy000OTa, BOCKPECEHBE) U
NpasJHAYHBIX JHEH (10 pacropsaKy paboThl IPEIIPHSTHIA).
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BUT.Phone 1.7.34.448 PYKOBOJICTBO ITOJIb3OBATEJIA

1. OIMCAHME IMPOJAYKTA

KimeHnTsl — 5TO TIJaBHasg COCTaBIAKOLIAs B LEMNOYKE B3aMMOCBS3EH KaXIOTO IPEANPUATHS.
[Ipennpusitue — OrpoMHBIA MEXAaHU3M, HO B KaXIOM MeEXaHM3ME TpeOyeTcsl IBMXKyLlas cuia,
CrocoOHast 3aIyCTUTh, pa30rHaTh U MOAJEPHKATh 3aJJaHHYIO CKOPOCTb.

B Hacrosimee Bpemsi TeneOHUs SIBISICTCS BEAYIIMM CPEACTBOM KOMMYHHUKAIWH, W U JIOOOrO
OusHeca TeraeOoHUS — 3TO KPUTHUECKHUI CepBHC.

BUT.Phone — unTeiekTyanbHOE yIipaBieHUe 3BOHKaMHU. JlaHHOe pelenue, nHTerpupoanHoe B 1C,
MIO3BOJISIET HE IPOCTO COKOHOMHTH BPEMsI, CPEICTBA, HO M IOBBICUTH JIOSUIBHOCTh K BBINOJIHIEMON
pyTtuHHON pabore. OOpaboTKa BXOIAMIMX M MCXOJSIIUX 3BOHKOB, aHAJU3, KOHTPOJIb — 3TO TOJIBKO
4acTh BCET0 BO3MOXKHOIO ()yHKIIMOHAJIA.

BUT.Phone oGecrieunBaeT BO3MOKHOCTh PYKOBOJIUTH MPOIIECCOM Pa3roBOpa.

BUT.Phone — yHuBepcaabHOE pEIlICHHUE [T aBTOMATU3AI[UK M ONTHMHU3aKuu pabotsl call-ieHTpos,
TEJIEMapPKETUHTOBBIX LIEHTPOB U BCEX KOMIIAHWM, IJI€ MEHEIKEPbl aKTUBHO B3aWMOJICUCTBYIOT C
KIIMEHTaMH 110 Tenedony.

1.1. OIIUCAHHUE
BUT.Phone 1103BoJISET:

1. [t cOTpyIHUKOB:

e OBICTPO U JIETKO COBEPIIATH 3BOHKU CBOUM KIIMEHTAM;

® PErUCTPUPOBATH COOBITUS BXOMSALINX M UCXOAAIINX 3BOHKOB aBTOMAaTHUECKH;

e 00paTuUThCS K 3allUCH KAXIOrO0 pasroBopa € KIWEHTOM (YTOUHEHHE JAeTajeil, 3amuch —
JI0Ka3aTeIbCTBO B PEILICHUH CIIOPHOM CUTYaIUH);
YBEJIUYUTh YHCIIO 00pabaThIBaEMBIX BXOSIINX 3BOHKOB;
o0ecnevynTh BHICOKOE KauyecTBO 00pabOTKH 3BOHKOB;
BCEr/ia 3HaTh, KTO 3BOHUT U IPEAyrajath TEMY pa3roBopa;
BO3MOXKHOCTb pa0OThI KaK C TapHUTYPOHl (COPTPOH), TaK M CO CTALIMOHAPHBIM TEIEPOHOM;
MOJIy4yaTh 3BOHKH HANpsIMYIO OT KJIMEHTa, n30erasi JJIMHHOM IIEMOYKH MEHEIKepOB (CBS3b:
KIIMEHT-MEHEDKEP — BXOJAILIUI 3BOHOK IEPEKIIOYAcTCd Ha MEHEIKEepa, 3aKpEIUICHHOTO 3a
KJIMEHTOM, aBTOMAaTUYECKH — MPHU MCIob3oBaHuu coBmectHo ¢ BUT.ATC);
e otnpaBka CMC-coobmenunii u3 nporpamm 1C;
e paborta codptdoHa B pexumMe KOHPEepeHIIUH.

2. Jlns pyKOBoOAMTeEJIEN:
® OIlEpaTUBHBINA KOHTPOJIb;
® MIHOBEHHAs aHAJIWTHKA;
® [I0JIy4aTh OTUYETHI O 3BOHKAX.

3. Jlusl KJIMEeHTOB: TIEPBOKIIACCHBIN CEPBHC.
BUT.Phone — rpaHano3Hasi JKOHOMHUsSI BpeMEHH Ha coBepuieHHe W 00padoTKy 3BOHKa. OH
MO3BOJISIET CKOHIEHTPUPOBATHCS HA CaMOM pa3roBOpe ¢ KJIMEHTOM, a HE Ha IOucCKe, Habope

TCJ’IC(I)OHHBIX HOMCPOB U CO3OAaHUH OTYCTOB.

Pemenne BUT.Phone — yHuBepcaabHBIN MHCTPYMEHT JJIS TOBBILICHNS Ka4eCTBA 00CTy>KUBAHMS.



1.2. COCTAB ITIPOAYKTA

[Tponykt BUT.Phone cocrout u3 tpex pemieHuit — copTdoH (MporpaMMHBIN TenedOoH), MOHUTOP
BUT.ATC u nanens ynpasnenus 3soukamu bBUT.ATC.

1.3. HOCTABKA

Pemenne BUT.Phone nmocrapisieTcst BCTPOSHHBIM B TUIIOBBIE KOH(DUTYpaIIUH:

1C:¥YnpaBienue TOprosieu;
BUT.Ynpapienne MEIUIMHCKUM LIEHTPOM;
BUT.Cromaroiorus

BUT Kpacora;

BUT.Ynpasienue 3a101KEHHOCTBIO.

B npyrue xondurypaumm nHa mnardpopme 1C:IIpennmpustue 8.3 BUT.Phone BcrpanBaercs
nporpammucrom 1C.

Hcnonb3oBare npoaykt BUT.Phone, sBisromuiics 1onosHeHNeM K KOH(QUIYpalui, MOKHO TOJIBKO
I10JIb30BATENSAM, [IPAaBOMEPHO BiaJeolMM OocHOBHOM noctaBkoil "1C:Ilpennpusarus 8", Ha ocHOBe
KOTOPOM CO3[]aHO JJaHHOE THUPaKHOE PELICHHUE.



BUT.Phone 1.7.34.448

PYKOBOJICTBO ITOJIb3OBATEJIA

2. BUT.PHONE CO®TP®OH

2.1. AHTEP®EWC BUT.PHONE CO®T®OH

OcnoBHas popma BUT.Phone codrdon:

M HauaneHan cTpaHuua

BEMT.Phone {codTdon) - 3343 X

+ EWNT.Phone (codTchoH) - 3343

& MNogkniodeH ~ ¢

Munua 1 ()1 | NuemA 2

AROHEHT:
KoHTakTHOE nuyo:

IWHKA B KoHEpEHLMK

Mento u cratyc

JIunuu pasrosopa

MuanAa 3 | JTuHMA 4

Anunac MHk
<7

WNudopmanus o6 abonente

VYnpasnenue KoHpepeHInen

il A

Menenxep Anekcei
|

OxHO 0TOOpakeHUs1 HOMepa

I[J'II/ITCJIBHOCTL pas3roBopa

PerynupoBka rpoMKocTH

HepeBoI[ " YACPKaHNC BbI30OBa

Hauano u 3aBCPIICHUC BbI3OBA

CHMCOK KOHTaKTOB

OtnpaBka SMS-cooOmieHwmit

OtnpaBka ¢akcon

3anuce pa3roBopa

HabpaHHEIR Homep: 49574803525
<—.
HAWTENEHOCTE pazroEOpa: 0:00:1
L ®)-
1 2 3 |
4 5 6 ]
7 8 9
¥ 0 i
r’ C Il
4—
i € o 7
A
] g .
MaHene | Mctopua | MzbpadHoe
A A

Hcnonb30BaHue CTallMOHAPHOTO
TenedoHa

Crnucok n30paHHBIX KOHTaKTOB

I/ICTOpI/I}I BBI3OBOB

OcHOBHAas MaHEIb




2.2. IOAKJIIOYEHUE BUT.PHONE CO®PTP®OH U HAYAJIO PABOTbI

Jly1st paGoTHI TpOrpaMMBbl HEOOXOIUMO HATUYHE!
e |P ATC c nonnepsxkoit SIP mporokona;
e JloxkanbHOI ceTH,
e VYcranosinenHoi miatdopmsl 1C:IIpeanpusitue 8.3;
e KIIHEeHTCKUX JIMIICH3NUH.

st nayama pa6otel BUT.Phone codrdon HeoOXoauMO MONYUIHTh MapaMeTphl MOJAKIIOYeHHS K IP
ATC. HacTpoiiku OAKIIIOUEHUS BKIIOYAIOT B Ce0s:

e Jlorun (SIP akkayHrT);

e [laposp,

e Anpec (IP) cepsepa IP ATC,;

e Howmep Tenedona, npucBoeHHblld SIP akkayHTYy.

Bce BHOcuMBIE mapaMmeTpbl HEOOXOOUMO 3ampamuBaTh y agmuHucrparopa I[P ATC — uMeHHO OH
MIOMOJKET MOIYYUTh HE0OX0quMble HacTpoiiku noakaroueHus BUT.Phone k Bameii IP ATC.

[Ipu npaBuiIbHO BBHIOTHEHHOW MHTErpanuu pemenns BUT.Phone B konpurypamnuro Ha miatdopme
1C:Ilpennpusitue 8.3 u NpU OTCYTCTBUU 3aIllOJIHEHHBIX HacTpoek ams noaxirodenus K IP ATC mpu
IepBoM 3armycke Bl yBuuTe Mactep HaualnbHBIX HACTPOEK:

12 MacTep HavaneHer HacTposk BMT Phone - DemoncTpaukonHan Gaza ¢ Ynpasneduqe Toproe.. [1CMNpeanpuatie] X
MacTep HavyaneHbix HacTpoek BUT.Phone *
Mpodune HacTpoek: BHT.ATC -
Anpec cepeepa; phxcoTchit.ru
INMarnk: 77786543
Mapone: R ————
Caller 1D:
CEOR HOME! 789
1D AETOpMZ ALK
Anpec SIF npokew:
MpoTokon: LIDP -
MHTEpEAN NEpERETHETRALMK: 300
ApToOnpegeneHue MNAT v
BonblWe He NoKasHIEATE
OTMeEHa Mposonxuute ==

[Ipodune HacTpoek — BbIOOp mpoduis obaeryaer HaCTPOHKY napaMeTpoB padboTsl 11 pasHbix ATC.
Kaxnomy npodwmmo Hactpoek coorBercTByeT cBoil Tunm ATC. Jlns BeIOpaHHOro mpoduist 4acTb
HACTPOEK 3allOJHACTCS aBTOMATHYECKH, TaKXKe OTKIIOYaeTCsl BO3MOXKHOCTH PENaKTHPOBAHHS
HACTPOEK, HEAOCTYMHbIX i BbiOpanHoro tuma ATC. MakcuManabHO BO3MOXKHBIN (DYHKIIMOHAT
nocryned npu ucnonb3zoBanuu BUT.ATC (npoduns nactpoek BUT.ATC).

Ecnu HacTpoiiku BBeneHbl BepHO, OTKpoercsi ocHoBHast (opma BUT.Phone u mnpowusoiiner
noaxmouenne Kk ATC. Ilpu HempaBWIBHO BBEAECHHBIX HacTpoilkax Bbl crosnkHerech ¢ 2-Ms
CTaH/IaPTHBIMU COOOIIEHUSMU:



BUT.Phone 1.7.34.448 PYKOBOJICTBO ITOJIb3OBATEJIA

1. Coobmenue «Ommoka perucrpanuu: JocTyn 3anpemen»:

12 (=) [emoncrpaumonian fasa / Ynpasnenue Toprosnci, peaaruya 11 ¢ vogyner BUT.Phone [1C:Mpeanpusrye)

i Ax O O o M Hauanewas ctpanmua | BMT Phone (codmdow) - 7893 x

[naeHoe

+ EWT.Phone (codtdhon) - 7893
18 Nnauuposanue —
€ Omniuen -
€ CRM u mapkeTuHr
] Mpogaskd
AfoHeHT
W Sakynkw
KoHTakTHO nMuo:
EE  Cknag u pocTaeka JIMHHA B KOHGEPEHUMK:
© HKaznaveicteo
ul DHHAHCOBLIA pE3YAETAT H
KOHTPOANMHT
‘B EWTTenedonua 1 2 3
HCH n
o AAMAHMCTIMPOBAHME 4 5 6
7 8 9
* 0 #
e

CooBueHuKs:

= Owwubka pernctpauan: Joctyn sanpewed

JlanHoe coobmieHne o3Havyaet, yto B BIUT.Phone otcyTcTByIOT (MM OIIMOOYHO yKa3aHbl) HACTPOHKHU
qutst monkiroueHus k 1P ATC.

Kpome MacTepa HaualbHBIX HACTPOEK, TapaMeTPhl MOAKIIOUEHUS BCET1a MOXKHO U3MEHHUTD B pa3iene
Hacrpotiku rimaBroi nmanenu, Bkiajaka [lonkirouenue:

r =
i (=) [lemoHcTpauroHHan Gasa / Ynpaenetie Toproene, peaakuya 11 ¢ maguner BUT.Phone (1C:Mpeanpusrue)

# % 9 Q o % Havanokas crpaniya | BHTPhone (codpon) - 7893 %

naeHoe - BEWT.Phone (codpTdpon) - 7893

MnanupoBan1e

=S

& Omanoded -

€ CRM v mapretHir

P & Togknwoued
W Mpoaasu & He Becnokouts
W Sacynkm

Crnag W gocTaeka

v Hactpoiku

© HKaznaueicteo
ul DMHAHCOBEIA PE3YNLTAT M
KOHTROAAMHE
‘® EWT.Tenedorna 1 2 3
HCK u
o AAMHHHCTRHPOBAHKE 4 5 6
7 8 9
* 0 #
C

CooBueHus:

— Owmwbika perdctpayuu: JocTyn 3anpellen



"ie BWT.Phone Hacrpoiikd copreod [1C:MNpeanpraTie] =N M| O x y
BWT.Phone HacTpoiikn codTdpoH
3anucartb K FaKpBITE Sanncate Euwe - ?
Mpodune HacTpoek: EWT.ATC -

OBbwme  Mogcniovenwe | Nugenavpoeanne | [Nepeagpecagua | OMD | 3eyk | BMTATC | PaclimpedHbe

Joruu:
MNaponk: i
Anpec cepeepa: pbixco. Tcbit.ru

Anpec SIP npokcu:
Caller ID:

1D AsTophaaupn

Mpotakan LDP -
WHTepBaN NEpeperacTpalum 300

AesToonpegeneqwe NAT: ]

Ceofl Homep! 3343

[Tocne atoro HeoOxomumo nepesamnyctuts BUT.Phone codrdon u npoBeputs, 4To coodiieHHe 00
omu6Oke ucuesno. Craryc bBUT.Phone codtdon nomken crath «lloakimouen»:

r

1 (- JemoHCTpaUHoOHHaA Gasa ¢ Ynpagneqye Toprosned, penakuqa 11 ¢ moaynem BMT.Phone [1C:MNpeanpusTie)

# 4% O O o & HavancHan ctpannya | BMT.Phone (codrdon) - 7893 x

= [naeHoe

+ EWT.Phone {cochTchoH) - 7893
12 Mnanupoeanue
& CRMu mapketunr

Muema 1 | TMuAwa 2 TuevAa 3 TuekA 4

] Mg, a4
AfoHeHT:
W Sagynke
KoHTakTHoE nuuo
EE  Ciunag n gocraska JluHMA B KOHDEPEHLMA
©  KazvavehcTen M
ul DHHAHCOBEIA PESYIETAT M
KOHTRONAMAT
B EWT Tensqonua (@) 1 2 3 ROM
HCKH 1
ANMHUHHCTRMPOERHHE 4 5 6
7 8 9
* 0 it
C

-' 2

Manvene | Mctopuwa | MafipasHoe

2. Ommndka npoBepKH JHIEH3UH

[Ipn ucnonwszoBanuu BUT.ATC codtdon npu 3amycke aBTOMATUYECKH IOJIY4aeT JUIEH3UIO C
BUT.ATC. Ilpu ucnons3oBanuu ctopoHHUX ATC, MoxeT ObITh BBIBEJEHO cCOOOIIeHHE 00 OmmoOKe
MOJIyYEHUs JTUIEH3UU. DTO 03HAYaeT, YTO B HACTPOMKAX HE yKa3aH WM HENPAaBWIbHO yKa3aH MOPT U
aapec cepBepa JMLEH3uH. lIpu oTcyTcTBMM JNMIIEH3MM WIM NApaMETPOB MOJIYYEHMS JIHUIEH3UN B
Hactpoiikax BUT.Phone codrdon pazrorop ¢ abonentom Oyner orpanndeH 30 ceKkyHaaMu.

10



BUT.Phone 1.7.34.448 PYKOBOJICTBO ITOJIb3OBATEJIA

r =
= (v) | JlemoHCTPaUHOHHAA Gasa / YnpasneHue Toprosnel, penakuma 11 ¢ moauner BT.Phone [1C:MpeanpuaTyel

x* 9 a0

M Hauanexan cpaHmua

EWT.Phone (codrdon) - 7833 %

£ Mnasuos + BEWT.Phone {cocrchon) - 7893
12 Mnannposanme
& Mogrknwded -
€ CRM v mapketudr
Nunwa 1| Jauna 2 | TNuena 3 TNunua 4
ﬂ Mpogaska
ABoHEHT.
W Sakynkm
HOHTaKTHOR AHLO:
S5 Cwnag M AocTaska Nuthuta & kondepenym: ([
© HazvavehcTeo «
ul DHHAHCOBEIR PE3YNETAT H
KOHTROMAMHE
® EMWT.Tenedonna HOR 1 2 3 HOZ
HCH 1
o AAMUHHCTIMPOBAHKE 4 5 6
7 8 9
* 0 it
r C

CooGuweHHs:

— Owwubka CodTdon: Owubka npoeepki MHUEHaMH. OwwBka NonyYEHHA THUEH3WM © cepeepa 192.168.0.2:10601
Owwbka otnpaekn HTTP zanpoca - OnepayuA npepeaqa no Tafimayty | kog 12002 OyHkgroHaneHocTs BydeT orpaHuyens

ITpn noaxmouennu k ATC, otnuunbiM oT BUT.ATC, Heo0X0aMMO YCTaHOBUTH MPOTPAMMHBII
nponykt Cepsep Jlunensuit kommnanuum «llepBbiit BUT». Uepes nannoe 11O ocymectBisercs

MpoBepKa JuieH3uoHHocTH mnponaykTa. [locrne ycranoBku I[IO HeoOXomumo 3aperucTpupoBaTh
pemrenne BUT.Phone.

z ”epBbﬂ;iE”T bnarogapwm Bac 3a wcnonb3oBaHye nporpamMmMHbIX NPoayKT 0B
Ecm 6mth, To Gerrenepeemy KOMN@HKMK "Tepsbiit BUT" (1C:ByxyueT u Toprosns).

YrpaeneHue TMUEHIMAMK | Moggepka

BuibepuTe Tpebyemoe geilicTene:

MonyyWTe aKTUBALMOHHLIA KNKOY M0 3NeKTpoHHoM nouTe (3aperMcTpupoBaTh NPoOAYKT ) |
BoibepuTe pernct pupyeMblii NPOQYKT M €ro BepCHio:

BWT:Phone ]

BuifepHTe penakumMi NpoayKra:
ans 1Cv8 ]

B peructpannoHHO# aHKeTe 3aHOCATCS JaHHbIC KOMIIAHWHM KimeHTta. E-mail ykaseiBaetcst ToT, Ha
KOTOPBIH Oy/IeT BhICTIaH aKTHBALIMOHHKIN KiItod. [lociie oTripaBku copMHPOBAHHOTO (aiiyia IPUXOIUT
OTBETHOE NMHUCBMO C aKTUBAIMOHHBIM KitouoM. B pesynbrare BUT.Phone nomken ObITh B CHCKe
YCTaHOBJIEHHBIX JIMIIEH3MH, I'/1e KOJIMYECTBO JINLIEH3UN COOTBETCTBYET KYINIECHHOMY.

Wntepdeiic ynpaenenns (1.6.5), na “127.0.0.1:51733", cepeep (1.6.5.182) xa “127.0.0.1:10600"

/1/ nepBblﬁEM T bnarogapum Bac 3a ncnonb30BaHne NporpaMMHbIX NPOAYKT 0B

Ecnu 66iTh, 70 GbITH NEPBLIM KOMnaHun "nepBb'ﬁ BMT" (1C:ByqueT n TOpI’OBI‘IR).
Merepxep NluueHsni  Mogaepxka
G2 YcraHosnenHsie nuLeHsm

E1-(7) BUT.Phone ans 1Cv8

Ecnm Bce cnenano mpaBuiibHO, TO COOOIICHHE 00 OMMOKE MPOBEPKHU JUIIEH3UNA HE BHIBOJUTCS.
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rm EWT . Phone Hactpoiiki [1C:MpeanpusTie] &2 L [E 5] O X

BEWT.Phonhe Hactpoiikn

l 3anucatk W 2aKpeITh | Zanncates Ewe - ?

Mpodune HacTpoek: BHT.ATC M

Obwwme | Mogenwodedne | Tuuyenzupoeadre | MNepeagpecauwa | DRD | 3eyk | SMS | BMTATC | PacwupenHes

Cepeep NMUEHZHA agpec:
CepEEp NHMUEHAHA NOpT: 10601

Cepeep NMUEHEMA HE WCNONE30BATE NPOKCH:

st monHonenHoro  (yHkuunonupoanuss BUT.Phone HeoOXomuMoO BHECTH OMOJHHUTEIBHBIC
HACTPOUKHU:

1. 3anuce pasrosopa

JupexTopusi 3anucaHubix ¢aiinoB (3aknanka «O0mue») — HeobxoauMa A XpaHeHus: ¢ailios
3anuceit pa3roBopoB. UpeKTopust MOKET OBITh CO3/1aHa, KaK Ha JIOKAIBHOM KOMIIBIOTEpPE, TaK M Ha
ceTeBOM pecypce. Eciu daiibl 3amuceid pa3roBopoB OyyT XpaHUThCS JTOKAIBHO, TO (aiiiibl 3amucei
JUISL APYTHX TOJIB30BaTeNeit OyIyT HETOCTYITHEI.

‘1e  EWT Phare Hactpofiku codrdod (15N peanpuatie) & @[5 O X y

BEWT.Phone HacTpoiku cocptchoH

I Janucatb W 3aKpbITh ‘ Janucatk Ewe ~ ?

Mpoduie HacTpoek: BMTATC -

Obwue | Mogkniodedwe | MNuuesswpoeadkne | TNepeagpecagwa | DMD | 3eyk | BHMTATC | PacwwupedHele

HWpekTopla 2anMcaHHE: Dadnoe: C: WDocurmen

BwMmecre ¢ 3TUM MOXHO yKa3aTb, BCera Jiu TpeOyeTcs 3aluch pa3sroBOpOB WK OHA OYJET BbI3IBATHCS
1o TpeOOBaHUIO MOJb30BaTeNs. Ecian HeoOX0oauMO 3amuchIBaTh BCE Pa3srOBOPHI, TO HAJO MOCTaBUTh
raJIOYKy HampoTUB HacTpoiiku Beeraa 3anuceiBaTh pasroBop (3axmanka «O0mme»):

Brerna sanceBaTe pazrosop: v

Jlanee He0OX0IMMO OTIpEAENUTh, B KakoM (hopMare OyIyT 3alUChIBATHCS PA3rOBOPHI: WaV, mp3 uiu
gsm — ®opmart 3anucu (3aknagaka «O0mme»):

DopmMaT 2anucu: mp3 -

2. Twun nepeBojia 3BOHKA

3a mepeBo/1 3BOHKA Ha ApYroit Homep TenedoHna wiu Ha npyroro corpyannka B BUT.Phone oreewator
KHOMKM Ha ['maBHOM nanenu — [lepeBoxa u Y nepxanue.

¢ — Tlepeson Il — Vnepxanue

Tun nepeBona B Hactpoiikax BUT.Phone 3aBucut ot toro, kakas ycranosiena IP ATC, a Takxke ee
HAaCTPOEK.
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BUT.Phone 1.7.34.448 PYKOBOJICTBO ITOJIb3OBATEJIA

Tun nepeBoaa 3BoHka (3axnanka «llepeanpecarus»):

1&  EMT.Phone Hactpoliku codraon * [1C:MNpeanpustie) [ [5] o x

EWT.Phone Hactpoiiku cocprcpon *

l 3anucaTk W 2aKpLITE | Janucatk Ewe ~ ?

Mpadunt HAcTpoOeK: BT ATC .
Obwmre | MNogkniodedne | Twuedzupoeadme | Mepeagpecauma | DND | 3eyk | BMTATC | PaclivpedHee

Tin NepeEoaa 3E0HKA: BesycnosHei| -

a. be3ycaoBHbIil

besycnoBHbIH epeBo/1 MO3BOJISET IEPEBECTH 3BOHOK HA APYroro abOHEHTA U Cpasy MOBECUTh TPYOKY.
B cnygae, ecnu 3BOHAIIMI HE MOJYYUT OTBETA OT APYroro abOHEHTa, 3BOHOK 0oOpwiBaeTcs. Cxema
0€e3yCI0BHOTO NIEpeBo/a:
® BHYTPEHHHUI aOOHEHT A MPUHUMAET BXOJSAIIUI BBI30B OT BBI3BIBAIOIIEH CTOPOHBI,
® HaXUMAeT KHOIIKY &, nepeBoa,
® TMOSBISETCS BO3MOXXHOCTh BBECTH HOMEp B IOJIE OTKpBIBIIEHCS (OPMBI UM BBIOpATh W3
CIPaBOYHMKA KOHTPAreHTOB, BbI3BaB €r0 COOTBETCTBYIOLIEH KHOIIKOM;

1= Beon Homepa nepesona [1C:Mpeanpusmie] 52 (2] (51 0O %

(0] 4 OTMEHA '

e a0OHEHT A CHBIIIUT CJIOBO «HepeBozL» M 3BOHOK 3aBE€pIIACTCA,
¢ I[IPOUCXOOUT COCAUHCHHUEC BXOAAIICTO BHI3OBA C a0OHEHTOM B;
¢  BbI3bIBANOIIas CTOPOHA HAXOJUTCA B COCTOAHUU OKUAAHUA 10 IMMOAHATHUA pr6KI/I abonenToM b.

Beog, Homepa nepeBoaa

Homep nepeeoga; | |

b. ¥YciaoBHbIi

12 EWT Phone Hactpofiku cogmean © (157 peanpuarie] [ (51 O x

BUT.Phone Hactpoiikn cochTchoH *

[ 3anucate M 3aKpLITL | Zanucate Ewe - ?

Mpodkne HacTpoek: EMT ATC -
Obwwe | Mogknwuedne | INuueHzwpoeadue | Mepeagpecagua | DMD | 3eyk | BMTATC | PacwwupedHee

Tun nNepeeoga E0HKA; YenoeHLIH -
MpoEepka CTATYCA HOMERA NEPE] NEPEEOSOM:

DTMF-komanna nepeafpecaumu #

B otinume ot 6e3ycioBHOrO nepeBojia NepeBosaiieMy TpeOyercs crepBa JoKIaThCsl OTBETa HOBOTO
abOHEHTa U TOJILKO MTOTOM KJIACTh TPYOKY.

Knomke nepeBona coorBercTByeT onpenenennas DTMF-komanna nepeanpecanuu. Ona onpesensercs
nactpoiikamu IP ATC. Komana 3aHocutes B onpeienienHoM mosie Hactpoek BUT.Phone. K nmpumepy,
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B mpejcTaBieHHOM Huxe ciydae DTMF-komanma nepeaapecanun coorBetcTByer — #9. Komanay
He00X0AUMO YTOYHATH y agmMuHucTparopa ATC.

Cxema ycII0BHOTO NEpeBOa:

BHYTPEHHUI a0OHEHT A MPUHUMAET BXOSIINI BHI30B OT BBI3BIBAIOIIECH CTOPOHBI;

Ha)KUMaeT KHOIIKY 9 1IepeBo/a,;

aboHeHT A cipluT cioBo «llepeBony,

B HW)KHEM IIpaBOM YTy nosiisiercst onoseleHue 1C «BBenure HoMmep nepeaapecanun;
aboHeHT A BBOAMT HOMep aboHeHTa b Ha nudposoii kiaBuatype BUT.Phone;

eciu b oTBeTH1, a00OHEHT A IpeaynpexIaeT ero o NepeBo/ie 3BOHKA U BEIIaeT TPYOKY;
IPOMCXOIUT COETMHEHNE BbI3bIBAIOIIEr0 a00OHEHTa ¢ aboHeHTOM b;

€CJIM HOMEP b Tak u HE OTBCTHUJI, 3BOHOK BEPHETCA IICPECBOJAALICEMY.

Cxema mnepeBoJa 3BOHKA /Uil THIIOB «YCJOBHBIN» M «be3ycil0BHBID» M3 CIPaBOYHUKA
«H30panHOe»

Bosmosken nepeBoj1 3BOHKA B OJIMH IBOWHOW KJIMK U3 cpaBouHuKa M30panHoe 1Jis TUIIOB IIEpeBoia
VYcnoBHbIN* U be3ycnoBHBIN.

i

- NemoHCTpAUMORHAA fiaza 4 HnpasneHue Toprosnel, peaakuua 11 ¢ moaynera BMT Phone [1C:MNpeanpuaie]

x 9 O ﬂ M HayanbHan cTpaHaua BMWT.Phone (cogrdon) - 3345 =

MnaeHoe

+ BWT.Phone (cocthTdhoH) - 3345
19 Mnannposanme
& Nogkniouen -
& CRM w mapkeruHr
NMubna 1 Muewa 2 Muewa 3 Nudea 4
W Mpogasks
ABOHEHT:
W Zakynkw
KoHTakTHoE nuuo:
EE Cknag u gocTaeka NuHKA B KOHGEpEHLKM:
© KasnavedcTeo "
ul DHHAHCOBRIA PEZYNETAT M
KOHTP ONHHT
QO | &7 ® |Q c Ewe -
B EWT.Tenedonua
[LINE] Haorep
W @  Anopen 1408
BAMUHUCTPMPOEAHKE
@ FKcenua amz2
@ hakoum 1103

hfapua 3343
Maeen 1505
@  Ceprei 1400

@ Tateana 1344

MaHene | Wctopwa | MzBpanHoe

* IIpu ycnoHoM niepeBosie ATC oxxuiaeT B TOHOBOM pekuMe Habopa Iudp BbI3IBAEMOTI0 HOMEDA, C
OlpesiefieHHbIM HHTepBaJoM Mexay HumH. 1C He Bcerja MOXET BOCIPOM3BECTH HHTEpBAJ,
HeoOxoauMmelii ATC. PexomenayeTcs nepes HauajaoM MOCTOSHHOTO MCII0JIb30BaHMs IIEPEeBO/1a 3BOHKA
u3 cpaBoyHuKa M30paHHOE MPOBECTU CEPHUI0 TECTOB U YOEIUTHCS, YTO IEPEBO paboTaeT KOPPEKTHO.
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3. O0beauHeHHE JHUHUN

«O0beIMHEHNE JTUHUI — YIPABIEHUE U PaclpelielieHUe JIMHUM BO BPEMs pa3roBopa € IOMOIIBIO
BUT.Phone. MoHO HCIONB30BaTh 4 JHMHUAW, HA KaKIOW H3 KOTOPHIX BO3MOXEH pPa3roOBOP
(ucxopsmue, BXOJAIINE BBI3OBBI). B mporecce pa3sroBopa MOKHO COCTUHHUTD JIOObIe 2 BHIOpaHHBIC
JUHUHU MEKIYy CO00M, OTKIIOYHMB UX OT OOIIETr0 pa3roBopa.

“12 BUT Phone Hacrpoiiu cosraon * (10 Tpeanpusmue) ENE O x
BEWT.Phone Hactpoiikn cothTchoH *
l JanucaTtk M 2aKpBLITE ‘ Janucate Ewe ~| | ?
Mpodmne HacTpoek: BHT.ATC -
Obwwe | Mogkniodedne | Jluuedsvpoeade | MepeagpecaywAa | DND | 3eyk  BMTATC | PaclupedHee

Tun NEPEEOAE ZEOHKE!

DR egMHEHME TMHAT]

Jliis paGoThl 00BeAMHEHUS JTUHHUIM HeoOxo1uMa noaepxka 3Toi ¢pyukiuu Ha ATC.

* @ o Q »

BMT.Fhane (codTtdon) - 3343 %

= Tnasnoe + EWT.Phone (cochTehoH) - 3343
12 Mnanuposanue
& Mogknoded -
& CRM v mapkeTuHr
Nunwa 1011 | Nuewa 2 (17 | Nuewa 3 | TkHkA 4
ﬁ Mpogasm
ADOHEHT: . Makcum
W Zaynien

FoHTakTHOE ndyo:

o B E O

Cknag W qocTaeka
KazHaveRcTED

DHHAHCOBEIA PE3YNETAT M
KOHTPOITMHT

BT Tenadonma

HCH
AAMWHUCTIHPOEAHKE

THHKA B KOHbEDEHUMM:

HnuTENEHOCTE pE2rOEORE; 0:00:25

1C:NpeanpuATHe

Bribepute nuHub 4nA 0BbedMHEHUA

-(@)- INMiHua 2 INMuHua 3 INMurna 4 Otmena
4 5 6
7 3 9
* 0 #
r’ C Il
il € o 7
i o .
[ L \
MaHene | Mcropwa | MzbpadHoe



4. Hctopusi BbI30BOB
Bxrnaaka Mcropust rmaBHOM nmaHenn oToOpaxkaeT coBepieHHble Bxoasmue u Mcexoasime 3BOHKH:

€. = [lemoucTpaumonHan Gasa/ Ynpasnenwe Toproeneii, pegakuwa 11 ¢ mogynem BUT Phone 1C:Mpegnpuatie

M HauaneHan cTpaHiua BWT.Phone (codrdon) - 3343 %

= Tmasroe + BWT.Phone (codTdhoH) - 3343
12 Mnanuposanme @ TMogkniouen -

& CRM u mapreuHr NMuena 1 | Nusua 2 | NMusna 3| MNukna 4

") Mpogasku ABoHeHT

I = KouTakTHoe nuwo

NUHWA B KoHGEpEHLN

Cknap w gocTaeka

© Kazwaueiicteo
ul DUHAHCOBLIA pe3ynsTar 1
KOHTPONMAMHE Moka3aTe BCH) UCTORKID AnanuTika ATC
‘® BT TenedoHuA BxogAwme | Mcxopawmwe
o HCW u ABoHEHT Llata Llnuter
anMUHUCTPUPOBaHNE
4957480123 13.47:59
Bopucxod 13:47.16
Mepsoid GUT 13:46:29
Asunon @opp, 13:44:51
Anunac Uuk 13:44:29 v

MaHens | lctopwAa | WMabpanHoe

KonnuecTBo MaHHBIX 3BOHKOB 3a7aeTci B MapaMmerpax HacTpoiiku Iyiy0mHa ucTOpUM 3BOHKOB
(Baxmanka «O0mmMe»):

[nyBWHA MCTOPKMK ZEOHKOE: a0

5. Hadop Homepa

YacTo BBIXOJ] B TOPOJ HIET uepe3 mpedukc (00bIYHO HCONb3yeTes nudpa — 9). 3aBHCUT OT HACTPOCK
ATC. Ilpe¢puxc BbIX0Aa Ha BHEWIHIOKW JUHMIO (3axnanka «OOmmue») HEOOXOAUMO YTOUHATH Y
anmuauctpatopa ATC.

B nanHom mpumepe, 4TOOBI MO3BOHUTH Ha BHEIIHWN HOMEp a0OHEHTa (TOPOJCKOM, MOOWIBHHBIH,
MEXIyTOpOIHUHN U T.]1.), HEOOXOAUMO TIepeT BBOJOM HOMepa HabpaTh udpy «9»:

Mpedke ERXO0E HA BHELIHHIHD NHHARD 4

KMcnonezoeate npamMol Habop:

6. Crarycst BUT.Phone codrdon

a. Craryc «OTkiI04en» - mpu orcyrctBun nojkiatoueHuss BUT.Phone coprdona k IP ATC craryc
Ooyner «OTKITI0ueH»



BUT.Phone 1.7.34.448 PYKOBOJICTBO ITOJIb3OBATEJIA

1 (- JeMoHCTPaUHOHHEA Ga3a / Inpaenenqe Toproened, peaakuls 11 © moaynem BMT.Phone [1C:Mpeanpyarie)

* 9D O Q M HauaneHan crpanuya BWT.Phone (codirdon) - 3345 X

MnaeHoe

G BWT.Phone (codhTehon) - 3345

%=

MnaHKpoEaHKE
€ Otknoded -

¢

CRM 1 mapkeTuHr

Mpog asku

T E

SakynKm

Crnag v 4OCTaEka

(0]

KaznavehcTeo

MHHAHCOBEIA PE3YNETAT M
KOHTRORNKHT

E

®

EHT Tenedonua

HCW
AAMUHHCTRMROEAHHE

b. Craryc «Iloakmoden» - nocie noaxiodeHuss Kk ATC cratyc uamensercs Ha «[logkiodeny.
[TonkiroueHne HAUMHAETCSI aBTOMATHUYECKH TIPH 3aIyCKeE.

1e (v | JlemoHCTpaUMOHHASA Basa 4 HnpasnerHe Toprosnei, peaakuna 11 ¢ moayner EUT Phane [1C:MNpeanpustie]

22k D O [ # Havanewascpawmya | BT Phone (cofmhon) - 3345 X

MapHoe

+ EWT.Phone (codptchoH) - 3345
18 Mnanupoeanue
& Mopkniouved -
& CRM u mapretuHr
Nuuma 1| Nunna 2 Taewa 3| Jluaua 4
] Mpogas
AROHEHT
W Sagynke
KoHTaktHoE uyo
R Cknag w AncTaes TTHHKA B KOHGEPEHLMM:
© Kaznaveficten «
ul DHHAHCOERIA PESYNETAT W
KOHTRONMMHT
B BWT Tenagonua H S 1 2 3 HOS
HCK n
SAMAHACTOHPOBAHKE 4 5 6
7 8 9
¥ 0 it
(e

-- 2

Mavene | Mctopwa | MaBipaHHos

C. CTaTyC «He 0ecnokouThb» - KOT1a MOJIb30BAaTCJIb 3aHAT UJIM BpCMCHHO OTCYTCTBYCT HaA pa60qu
MECTEC, €CTh BO3MOXXHOCTh YCTaHABJIMBATH CTATyC «He 0ecriokOuTE»:
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1e () | [JemoHcTpaunonHan tasa ¢ Ynpasnenqe Toproened, penakumra 11 ¢ mogyner BMT.Phone [1C:MNpeanpuaTie]
EEE * 9 O Q # HavaneHaa cTpanmya EHT Phone (codrdion) - 3345 %
= Tnasuoe + BWT.Phone (codiTchon) - 3345
12 Mnawupoeanue
& He Becriokouts
€ CRM u mapketinr
NMuawa 1 | NMuana 2 | NMuenAa 3 | Muaea 4
"] Mpogasku
AfOHEHT:
W Zakyned
KoHTakTHO 8 ML
B Cinan v aocraexa TuHuA B KoHEpEHLMK:
© KaznauedcTen "
ul DMHAHCOEEI pEZYNETAT W
KOHTROMMHD
B EHT Tenedorua HOR 1 2 3 (@)
HCK 1
A0 MAHHCTRMDDEEHHE 4 5 6
7 8 9
* 0 #
c
- — "
0 L) 6|\~
Manene | Mctopua | MasBpakxoe

Craryc «He Becriokoutb» MoxeT ObITh BKITtoueH kKak Ha ATC, Tak u Ha camom BUT.Phone.

Ecnu Hactpoiika «cnoap30Bath kKoMany He 6ecriokouth Ha ATC» He BitodyeHa, To BUT.Phone cam
ABTOMATHUYECKH OTKJIOHSET BCE BXOJAIIME 3BOHKH, HO OHM OCTalOTCA B HMCTOPHUM 3BOHKOB Kak
MIPOMYUICHHBIE BHI30BBI.

Ecnu BrmoueHa Hactpoiika «Vcmonb3oBarte koMaHay He Oecrnokouth Ha ATCy», To craTyc «He
OECIIOKOMTH 3a/1aeTCs ¢ TIOMOIIIBIO BBI30BA CIIEIUAIBHBIX CIYXKeOHBIX HOMepoB. Korpa cratyc «He
OecriokouTh» BKitoueH Ha ATC, Bxomsume 3B0HKH He noxoniat g0 BUT.Phone u otknoHsoTes Ha
ypoBHe ATC.

Craryc «He OecrOKOWTH» 3amoMuHaeTcs W npu mnepesamycke BUT.Phone BoccranaBimBaercs.
Hactpoliku pexxuma He OeCTIOKOUTD:

B BT e e M =lE e O x '
BWT.Phone HacTpoiku
l 3anucaTb W 3aKpbITh | Zanucate Ewe ~ ?
Mpodwune HacTpoek: EMT.ATC -

OBwme | Mogknouenwe | Muuenzupoeadre | Mepeagpecagwa | DMD | Seyk | SMS | BWMTATC | PacluWpeHHee
Mcnonezoeate kKomanay He BecnokouTe Ha ATC:

a

76

Pesxum He BECNoKOWTE (TONEKD YTEHKME]:
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BUT.Phone 1.7.34.448 PYKOBOJICTBO ITOJIb3OBATEJIA

d. ABTomMaTrHuyeckoe co3ganue coObITHii B 1C mpu BXOASIIIMX, MCXOASIIMX W BHYTPEHHHX
3BOHKAaX — 3HAYUTCIIbHasd OJOKOHOMHA BPEMECHU COTPYAHHKA, IMPUHHUMAIOIIETO 3BOHKH. I[HH
0oTpaboOTKHU (YHKIMOHANA TpeOyeTcs YCTAaHOBUTH TajJOYKHU HANPOTHUB HEOOXOAMMBIX HACTPOCK
(3aknanka «OOmue»):

CosnaeaTe coBBITME NEH BEXO0ALLEM SEOHKE: v
CoznaeaTe CcoBBITME NPW HCXOLALLEM ZEOHKE v

CDS,JJ,EIBEITI: CofkITHA NPAH BHYTPEHHKWY SEOHEAX!

2.3. OCHOBHOM ®YHKIIMOHAJI BUT.PHONE CO®T®OH

2.3.1. OCHOBHBIE BO3MOXHOCTH

1. Bxoasimumii, HCXOASIIIIUA 3BOHOK

[Ipu moctymieHny BXOSIIETO 3BOHKA TeseOHHBIM HOMEp KiMeHTa uaeHTudumnupyercs B 6aze 1C.
[Ipu 3TOM aBTOMaTHYECKH OTKPBIBAETCS AUAJIOTOBOE OKHO, KOTOPOE MpeJiaracT Ha BbIOOp NMPUHSATH,
OTKJIOHUTH UJTU €Il A0 MOTHATHUS TPYOKH OTKPBITH KAPTOUKY KIMEHTA!

rh"-‘ BrizbEasT Hotep 74957480777 [1C:MpeanpusTie] & L 5 O x
BbizbiBaeT Homep 74957480777

AROHEHT: Baza "InekTpoHuka u BeToEaA TexHMKa" e}
Tun aBoHeHTa: Mokynatent, MocTAEL WK

HabpaHHed Homep: 4957480327

QDKIMBHTBI NPO4aH
QDKIMEHTBI NOCTYNNEHHA

A 3akasel NOKYNATENA
‘\ ' 3akazbl NOCTABLLMKY
CyeTa Ha onnaty nokynatena

NPHHATE B3O8 OTKNOHATE BM30B KapTOMKY KNHeHTa

VY menemxepa B 0aze 1C aBromatuuecku co3naercs CoObITHE!

Ecnm xnueHT yxe 3apeructpupoBat B 0aze, B kaprouke COOBITHS OTpaXkaeTcsi OCHOBHAsI HH(OpMaIus
O KJIMEHTE:!

12 (<) | Neoncrpauuonan 6aza / Unpasnenuis Topropne, penakuia 11 & Menunem BUT Phone (1C:Mpeanpusme) &2 m & @ [T]! & Opnoe Anexcaap Branuaposw | () ~| - O X
# ook D O 0 A Havanewancrpamnua | BWTPhone Cofmho) - 3345 % | Bxoaswui zeouok c 4967480777 o1 21.04.2020 (Tenedhonuuii 3eoui) * X
S ErEm « Bxoaswuii 3eoHoK ¢ 4957480777 ot 21.04.2020 (TenedoHHbIi 3BOHOK) * x
18 Mnanwposanue .
Ocwoswoe  Baawwopedictens  3agaw  Mow 3ameriss
€ CRM n mapremir
3anucark u 3aKpLITL 3anucats B ® O Co343Te Ha ocHoBaHuM + | | 3+ | | (B - C03AaTh KOHTAKT @ | Daitnel Ewe-|| ?

W Mpogax

Mara se omra 21042020 16:29:18 | # | (V] Broaawuit Mpeguer
™ Saonu Exonauyii ssonok ¢ 49574807 7 or21.042000( . | @

AGoHeHT Baza "3neKTHONHKA 1 GuToBaR TeRHNKa"
EE Cknan v nocTaska OTBETCTERHHbII

Kak comsatoca |27+ (495) 7480 7 Opaos Anskcangp Bnagummposd Ta
© Kaoraveicten

Kawrair B33 "3neKTpoNHKa | GLT0REA TexAMEa" «|@ Paccuorpeno

DuHaHCDBR pe3ynLTaT i .
L Tewa Moxyrika konguomepos accmoTpets nocne
=}
B EMTTenefonna Onwcanme | Konmentapni
BawwocTe
5 HCH u Mokynka KOHAUUMOHERDE B Mae. Buicnate K| OBbrHan
AMMHHCTOMROBEHHE
Sanucs pazroeopar [CUsersy  NDocuments'zanucnirecord20200421162918.mpd | @
Habpankeii womep: | 4957480 2 Agrop: Opnoe Anekcauap BRanuumupoemy

19



Ecnu kiIMeHT 3BOHUT ¢ HOBOIO HOMEpPA, OTCYTCTBYIOIIETO B 0a3e, OMLMOHAIBLHO OTKphIBaeTcs Gpopma
C MPeI0KEHNEM CO3/1aTh HOBYIO KapTOUKY MJIH I0OABUTh HOMEP B paHee CO3JaHHYIO KapTOUKY:

: % D O Q M HavaneHad cTpanuua BWT.Fhone (codrhon) - 3345 Brizoe © 4957480777 %

[naeHoe

+ Beizoe ¢ 4957480777

IS

MnaHKpoEaHHE
3E0HOK © HEMZBECTHOMD HOMERS

[ J

CRM W MapkeTHHr

Mpog sk CoznaTe KOHTRErEHTS HoBaeuTE HoMEp

B mporiecce o0mieHust y MEHeKepa €CTh BO3MOKHOCTh (PHKCUPOBATH KIIFOUEBBIE MOMEHTHI pa3roBopa
B nosie CoaepskaHue pa3roBopa co3gaHHoro gokymenta CoObiTue.

CoTpyAHUK HMMEET BO3MOKHOCThH YIpPaBJIsSITh 3BOHKOM 4epe3 I'1aBHyw mnanea» BUT.Phone c
MOMOIIIBIO CHEIUATBHBIX KHOIOK:

¢ — IlepeBecTu 3BOHOK Ha JIpyroro MeHepKepa

1] — YnaepxaTb 3BOHOK

@ — COpocHTh BBI30B

Kaxnplii MeHemKkep MOXKeT BBIOpaTh COOTBETCTBYIOIIMK craryc Ha [nmaBHoil manemn BUT.Phone
codTdona:

0 — INoaxmarouyeHn
Q — OrKiIroueH
@ — He Oecniokoutb

HpI/I CTaTyce «He GecriokouTh» BXOJSIINMMN 3BOHOK aBTOMaTHYECKHU OTKJIOHACTCA, HCXOOAINEC 3BOHKH
IIpH 9TOM OOCTYIIHBI.

Hcxoasauii 3BOHOK MOKHO HAYaTh.
e HaOpaB HOMEP Ha KJaBUATYpE;
BBIOpAB KOHTPAreHTa ¢ KHOMKHU Ha TJIABHOM OKHE;
JTIBOMHBIM KJIUKOM 110 cTpoke B Mctopuu Bxoasmux/Mcxoasiimmx 3BOHKOB,
BbIOpaB HOMEP B KapTOUKE KOHTPAreHTa/KOHTAKTHOTO JINIIA,;
JBOMHBIM KJIMKOM I10 KOHTAaKTy B MI30paHHOM.

2. 3anucu pa3roBopos

3anuce pa3roBOpoB — 3TO HEOThEMIIEMAs] YAaCTh KAYECTBEHHOI'O CEPBUCA.
IIpenmyiecTBa 3anucH pa3sroBOpoB:
e [lomomrs B pazpemieHMH KOHQIMKTHBIX CUTYaIHi;

e BeneHue ucTOpUM B3aMMOOTHOIICHHH C KJIMEHTAMH B BUJI€ HEOCTIOPUMBIX (DaKTOB,;
e OOyueHue nepcoHana,
[ ]

KOHTpO.IIL KOPPCKTHOCTH BCACHUSA IECPECTOBOPOB 11O TCJ'IC(I)OHy.
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BUT.Phone 1.7.34.448 PYKOBOJICTBO ITOJIb3OBATEJIA

Pemenne BUT.Phone codrdon mnpemocraBiser BO3MOXKHOCTh BEACHHUS W30MpATEIBLHON 3aluicu
pa3roBOpoB (WJIM aBTOMAaTHYeCKas 3alMiCh KKIOTO Pa3roBOpa, WU 3alUCh Pa3roBOpa Mo PEIICHUIO
cotpyanuka). [Ipociayniate 3ammuck pa3sroBopa BO3MOXKHO M3 KapTOYKU KIMEHTA, 3akiaaku CoObITus,

OTKPBITh HY)KHOE COOBITHE!

P

* DO O L # Havamewas crpawiya | Bxopsumi ssonox ¢ 4857480777 or 21

04.2000 (Tensdonrsii seoror) X

Mnaexoe

+ Bxoaswuii 3eoHok ¢ 4957480777 ot 21.04.2020 (TenedoHHbIii 3BOHOK) *
18 Muamposanne .
Ocroswoe  BaauuopedcTama  3amasy  Moszamer
€ CRM H mapreTur
JanucaTk n 3aKpLITE Sanucate B O || Cosaare waochomanmn || S - | | B - CoznaTs KoHTaKT & | dainu Ewe - | | ?
W Mposasku —
[ara ssokka 21.04.2020 16:34:56 |8 | (] BxanAwmi Mpeaer.
= Sakymie BxoaAu it sBoHok ¢ 4957430777 07 21.04.2020 (. | @
ABOHEHT 4957480777
EE  Cwnan n poctaska OreeTCTELHH: I
Kak cemsatsen: | 4957480777 Opnos Anexcarap Bnaanmnpoeiy ®
© Hasmaueicten
HoHTaKT * Pacchapeno
1 OvaHc0sk peaynera 1 -
KOHTpOAAMHT Tema Bxoasiu seoH0K ¢ 4957480777 accuoTpets nncne
ML
B EWT Tenehonns Onucarne | Koumentapii
BaxwocTe
o HCH u BxofALLMiA 360H0K C 4957430777 OBbiHan
AAMMHHCTOHPOEAHNE

KOHTaKT He NooBpaK

Januce pasroeopa; | Cillsersh "Documents\zanucwirecord20200421163456, mp

HalpanHsii Homep: | 4957480 0" Oreperme (Ctrl+Shifi+74) Aetop: Opnos Anexcanap Bragumposuy

T

EBocnponssecTi npeasayumit
cnncok socnpousaeaenms

-

SR

3anucek pa3roBopa TakKe MOYKHO MPOCTYIIATh U3 KOHTEKCTHOT'O MEHIO 3aKiaaku MicTtopun 3BOHKOB U
u3 popmbl AeTanbHON HHGOPMAIIUU 3BOHKA.

3. Kondepenuus

Kondepenuust — oOMeH MHEHUSIMH M OIBITOM, OOCYXJAEHHE OOIIMX TEM, pElIeHHE MHTEPECYIOLIUX
BOIIPOCOB B PEXKXMME OHJIANH.

* 9O 0 o M HavanbHan cipanuua BT Phone (cofirdion) - 3046 %

R + BEWT.Phone (codTchon) - 3046
12 Nnannposanme
& NMogknkued -
& CRM v mapkeTuHr
Nuvma 1 | Nanwa 2 Jukua 3 TNadua 4
™ Mpoaaskm
ABDHEHT.
™ Sacynm
KoHTakTHOE nHUO
B Cwnan v aoctaeka TTMHHA B KOHDEReHUMM:
© KazHauelcteo 84057480777
ul PUHAHCOBEIA PE3YNETAT W
KOHTPONHHE
B GWT.TenedoHuA C) 1 2 3 HOM
HCA 1
ALMHHUCTIKPOEAHHE 4 5 6
7 8 9
K 0 #
c
- = i~
0 8l: 6|7

, 2

MaHene | Mctopua | MabpadHoe
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K npumepy, opranuzainuu Tpedyercs MHOro()yHKIIMOHAIBHOE peIlIeHHE JUIsl TeIe(OHNY C BHEPEHUEM
BUT.Phone. B Takom 06Cyk/1€HUH JOKHBI OBITH 33JICHICTBOBAHBI TAKHE CIICITUAINCTRI, KaK OTiepaTop
Teneponun, PykoBomutens opraHusanuu (Ui BBIACHEHHA MNOTpeOHOCTH), PykoBoauteins
HaIpasJieHUs (715 ONpEEIeHMs] CTpaTeruu B3auMoaencTeus), Cnenuanuct no BHeapenuto 1C.

[TeperoBops! 151 BBISICHEHUS BCEM KapTUHBI MOTYT 3aHSTh JJIUTEIbHBIE MUHYTHI, 4 UHOT/IA U YacChl.
[Ipu aTom 3auactyro Kondepenuus oTknaapBaeTcs 0 NPUYMHE HEXBATKU BPEMEHH — CaMOT'0 LIEHHOTO
U HEBOCHOJHUMOro pecypca. Curyauusi paspemiaercs 3J€MEHTapHO AaXKe Ui TEPPUTOPHAIBHO
pazobmeHHbx yaacTHUKOB — Kondepennus B BUT.Phone. [Togaepkka Takoit GyHKIMH MO3BOJISIET
CIPABIISATHCS C Pa3HBIMU CUTYAIUSIMHU C IPUBJICYCHUEM K Pa3rOBOPY CICIIHATUCTOB PA3HOTO MPOUIIS.

Anroputm ocymectsinenus Kondepenuu B 2 mara:
e Onpenenuts — Beayuero (4eaoBek, KOTOpbIA OyaeT ycTpanBaTh KOH(PEPEHIIUIO CO CBOETO
BUT.Phone);
e Jlo6aButh Bcex ydacTHUKOB KoH(epeHun B Ciicok KOH(GEepeHIUN (BXOAAIINE U HCXOSIINE
BBI3OBBI).

Jlo6aButh yyacTHUKOB B KoHdepenuuro. YuactHuk KoHdepeHunn Moxer B 3T0 BpeMs ObITh B
KOMaHAUpOBKe. EnuMHCTBEHHOE, 4YTO AOKEH 3HaTh Benymwmii — 310 TenedoH ydacTHuKa. B
Kondepennuio Benymuii mMoxer 100aBisTh yYaCTHHKOB BO BpeMs JHOOOro pasroBopa U IpH
Bxogsmiem, u Mcxoasiinem BBI30BE.

Yaaaurs yyacTHUKOB M3 Konpepenuuu. M3 cymecTByrOmEero Cnmcka MOXHO IO YCMOTPEHHIO
Benymiero — yOparh «ramouky» Jt000ro ydyacTHHKa. B sToMm cimyyae KaAbld y4yacTHUK OyneT
CJIBIIATH TOJILKO Bac, HO HE ciplmarh Apyr aApyra (4ToObl pa3roBop OBUT HANIPABJICH Ha KOHKPETHYIO
TPpyNIy ¥ HCKIIOYad OMpPENEICHHBIX YYaCTHUKOB — Bbl MoXkeTe HCMonb30BaTh (PYHKIHUIO —
VY nepxanue).

4. daxkc

Haxarue knomku (akca Ha ocHoBHOU manenu BUT.Phone aBromartnuecku mepeBOIUT 3BOHOK Ha
HOMEp (pakca OpraHu3ali, yKa3aHHBIA B HACTPOMKaX.
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BUT.Phone 1.7.34.448

PYKOBOJICTBO ITOJIb3OBATEJIA

1&  BWT Phone Hactporiku cogmdon [1C:MNpeanpuatie] = [ O x
BEWT.Phone Hactpoiiku codpTchoH
I 3anucaTte W 3aKpbITh | Sanucats Euge - ?
Mpodune HacTpoek EMT.ATC -
OBwme | MogknoveHde | Nayedsupoeanue | Mepeagpecaywa | OND | 3eyk | BMTATC | PacluvpedHsie
TMpEKTOpMA ZaNACEHHEN hainoe [SRYIELTE \Docurnentsiaandcu
Dopmat zanucu mp3 -
TnyGHHA MCTOPHK 2BOHKDE: a0
MpedHKS BEIX0AE HA BHELLHH M NMHKHL 9
Mecnoneaoeate npamoi Halbop:
Co3naeats COBLTME NPH BIOAALLEM SBOHKE 4
Co3napats COBLITAE NPH HCHOAALLIEM 3BOHKE: v
Co3naeaTe COBLITAA NPH BHYTREHHMK 3BOHKAX 7
Brerga 3anMceIBaTe pasrosop
ABTOZAMNYCK MM CTARTE CUCTEMEL b
PazeopayneaTe OKHO MPK BXOAALLEM EDHKE
OTkpeigats KapTy Yandex npH BX04ALLEM SEOHKE
TTRHHMMETE HECKONEKD BXOMALLWK
CoXpanATE OTKNOHEHHBIR NpH pazrogope exonAyuir (V]
Monyyenue cTaTycos
Homep dakca 4412
Bepcwa codrhona (Toneko utenme) 2.1.243
Bepcua BMT.Phone 1.7.25.376

2.3.2. CIIPABOYHUK «13bPAHHOE»

CrpaBouHuk «M30paHHOE» UCIONB3YETCs AJIS XpaHEHUs! HanboJjee 4acTo MCIOIb3yeMbIX HOMEPOB.
[Tosib30BaTens MOXKET 3aHOCUTD JIH000€ KOIMUECTBO 3anuceid. [Tpu 1BOITHOM IieuKe Ha BHIOpAaHHYIO
3aIUCh ABTOMATUYECKY HAUMHAETCS BBI30B (TP YXKe WAYIIEM pa3roBope — rnepeBoj) aboHEHTa.

EEE * DO 0O I:]. M HavaneHad cTpadiua BWT.Phone (codrdon) - 3345 %
= [naeHoe

IS

MnaHKpoEaHHE

+ BWT.Phone (c

& Mogknoved -

ochTchoH) - 3345

& CRM u mapkeTuur
Nunua 1010 Muema 2 | TMAMA 3 | THKA 4
) Mpog askun
ABoHEHT: 1540
W Zagyneu
KoHTakTHOE nuyo:
B Cknag W qocTaska TUHMA B KOHBEpeHUMK:
© HazHauelcTeo .
DUHAHCOBRIA PE3YNETAT W . -
: 0:00:21
ul TR [INWTENEHOCTE PasroEopa
® EMWT.TenedoHua olgllel[®|[a c Ewe -
Cl. HCK » GINE] Horep
AAMUHUCTEMPOEAHKE
@  Anapeit 1409
@ Kcerus aomz2
@ takoum 1103
Masen 1505
@ Cepreii 1400
® Tarteawa 1344
MaHene | Mctopua | MzBpaddoe
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Konraktel B M30paHHOM XpaHATCS OTAEIBHO JUIS KaXJIOro TOJb30BaTels Oa3bl, Takxke Y
aJIMUHUCTPATOpPa €CTh BO3MOXKHOCTb 3a/1aTh OOLIME KOHTAKTbHI, BUIMMbIE BCEM I0JIb30BATEIISM.

2.3.3. HCTOPHUS BbBI3OBOB

Menemkep Bcerja MOXKET OOpaTHTbCA K MCTOPHH BXOJSIIUX M HUCXOISIINX BBI30BOB 32 TEKYIIUI
pabounii neHb. [{ng Toro, 9ToOBI OOPATUTHCS KO BCEH MCTOPUM HEOOXOAMMO HaKaTh HA KHOIKY —
[Tokazats Bcto ucroputo u ChopmupoBaTh OTUET.

4 Havanenas cparmua | BHTPhone (cofmon) - 3343 % Havanoran cparya | BMT Phone (cogmon) - 3343 % | BMT.Phone Hetopua seorkos %
+ EBEWT.Phone (codtdpoH) - 3343 e BEWT.Phone WcTopus 3BoHKOB
@ Mogkniouen - BapuaHT oTueTa; OCHOBHON BLiGpats BapHai..
T | Muwa2 | Nawwn 3 Maswa 4 Bliipare @apuanr Hacrpoiii
AboHenr: Monkzosatens _ Tareswa

KaHTaKTHOE Mo

Tk & KoHtepe U

MCTOpMFl 3BOHKOB

Mapamerper Monbsosatens: & : Tateana
Twvn 3BOHKA
Bronaume | Hexonaume Data Homep ABOHEHT KoHTakTHoe CBOM  YCMeWHocTh |[nuTenbHocTh HabpaHHbIA  3anucb f
. . nuuo HoMep 3BOHKA Homep
OHEHT HEE) Hinoeny 13.09 2017 14-42:41 1183 a3 301 I 00033 BUT 777 http: phyca
Bopucxod 16:06:28 bt
13.09.2017 14:45:17 1502 Bongunckan Mapua Cepressa (* ™) 3301 fa 00048 BT 777 hitp://pbxco
bifgad
Mepobiit BT 1605:24 13.09.2017 14:50:23 1280 Typuak Mpia Bruecnasoena (:27) 3301 Ia 00032 BNT 777 it o
13.09.2017 14:58:33 1513 ®unatoea Enena iopbeska () 01 Oa 0:00:35 BNT 777 hitp://pbcc o
27761
160456
Asunon Dopa 13.09.2017 150007 1474 Opnoe Hukonai Buktoposi () 01 Ia 00028 BUT 777 it pbico
eBdze
Aaupac Wk 16:04.40 13.09.2017 15.05:18 1407 Konpawnra Ceetnara wmpnesta (* ™) 301 a 0.00:44 BT 777 glﬂtgz//aphxcn
13.09.2017 15.09:17 77783443 77783443 3301 a 00055 BT 777 hitp://pbco
4957480193 160433 - . bi777
» 13.09.2017 15:11:43 1513 ®unatosa Enena fOpeesna (120 3301 a 00030 BUT 777 hitp://pbxco
10
Hmm’ p— 13.09.2017 15:14:39 1366 Kapmoea Mpuna Mropeena () 3301 fa 00027 BUT 777 g:ltj;é{//phx:n
13.09.2017 15:18:37 1445 Epoatk Marcun (%) 3301 fa 00236 BT 777 hitp://pbxco
430292
13.09.2017 15:19:58 1525 Dewwenko davmpui Oneroery (1223) 3301 Oa 007 BNT 123 hitp://pbco

OTtueT MOKHO c(HOPMHUPOBATH KaK JUIsl OHOTO IOJIb30BaTENsl 0a3bl, TaK M I BCEX OJHOBpEMEHHO. B
HaieMm npumepe, [lonp3zoBarens — «Aamunuctpatopy. s hopmupoBaHust 00ILEro oT4eTa 1o BcemM
I10JIb30BaTeNsIM, Heo0xoauMo mnosie Ilonp30Barenb OCTaBUTh MyCThIM. JIBOMHBIM KJIMKOM IO sSYeiKe
CO CCBUIKOH Ha 3alliCh pa3roBopa B 0TYETE MOYKHO IPOCITYIIATh 3aIUCh.

Knonka «Anamutuka ATC» oTkpeiBaeT Opay3ep M BBINOJHSAET MEPEXoJl K CTpPaHULE C
AQHAINTUYECKUMHU oOT4eTaMd 1o 3BoHKaM (mponykr «bUT.Ananmutuka ATC», Tonbko mpu

ucrnons3oBanun bBUT.ATC).

Jlnst ctopuu BBI30BOB MPEAYCMOTPEHBI ABE 3aKiaaaku Bxogsume u Mcxoasimiyie BbI30BBI.
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BUT.Phone 1.7.34.448 PYKOBOJICTBO ITOJIb3OBATEJIA

€. = [emoncTpaumonnan Gasa / Ynpasnenne Toproeneit, pegakuva 11 ¢ mogynem BAT Phone 1C:Mpeanpuatie

# Hauanehan cTpannua BWT.Phone (coftdion) - 3343 x

= Tnesros - BWT.Phone (codTdoon) - 3343
12 Mnanvposanne & NogkniodeH -

€ CRM u mapketinr NMusna 1 | NMuewa 2 Nuans 3| Nudea 4

W Mpoaakm ABOHEHT

O Sz KoHTaktHoe nuuo

TluHNA B KOHGEpPEHLIN

Cknag v goctaeka

©® Kazuausiicteo
ul DUHAHCOBIR peaynLTaT i
KOHTPORNUHT MokasaTe BCH MCTOPNH Ananntuka ATC
B BEWT Tenedionua BxogAwmne | Wexopawne
HCW AboHeHT [Lara Onuter
34 MUHUCTPUPOBAHIE
4957480123 13:47.59
Bopucxod 13:47:16
MNepswiid BUT 13:46:29

© [lokazate MH{opMaLMHD

Aeunon oy Otnpaeute SMS
Co3fare KOHTpareHTa
Anunac Uuk
Nobaente HoMep

MaHene | Wcropwy MpocnylWwaTs 3anuce

? MoapoBHocTn

B 3akmankax mjis Kaxaoro KOHTaKTa MOKHO, BbI3BaB MPABOM KJIaBUILIEH MBIIIM KOHTEKCTHOE MEHIO,
BBITIOJHUTh CIICAYIOIINE ONEPALUN:

IMoka3aTh HHpOPMALUIO — BCE BXOSIINE U MCXOASAIINE BBI3OBHI JJIsl BRIOPAaHHOTO KOHTAKTa, AaTa,
BpeMsl.

*x 9O O o M HauaneHaa cTpaHuya BMT Phaone (cofirdion) - 3343 ¥ | KonTakTHele ganueie: BHT.Phone (codimdion) %

= Tnasuoe + KonTakTHble aaHHble: BUT.Phone (cochTehon)
19 Mnanupoeane
€ CRM u mapkeTiHr KoHTakT
W Mpogasew MNepewii BUT]| - |3
W Sagyniu MeCxogALL ME 3BOHKM
- 21.04.2020 16:34:42 4957480325
mm  Cknaj W JOCTAaEKS
21.04.2020 16:28:45 4957480325
© HazHauelcTeo
21.04.2020 16:27:24 4957480325
DUHAHCOBRIA PE3YNETAT W .
ul KOHTREATHHT 21.04.2020 16:05:24 4957480777
05.04.2020 13:02:29 4957480325 .
® EMWT.TenedoHua
Biogaume se0HKH
o HCu AR
e MCTHERESES 24122019 135218 4957480777
24122012 13:51:18 4957480777
02.05.2012 12:32:40 4957480777
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O
Uepes oTKpbIBHIMICS UHTEpdeiic, BOCIONb30BABIINCH KHOIMKOMN =

Kounrparenra.

, otkpeiBaercs Kaprouka

* O O o M HauaneHan cTpanuys Mepeeit BHT (KonTparent) *

=i [BECTED + Mepewiii BUT (KonTparewT)
18 Nnanupoeanue .
OcHoeHoe  BaHkoeckMe cuyeta  BzaumogedcTedA  Bzawmoceazw  Joroeopel  OokymedTel  McTopuA knaccuduikaudy  HCTOMHWMEW NEQEWYMHOMD HHTERECE
€ CRM u mapkeTanr
3anucath M 3aKpLITL Zanucath =] e B e @ Omemw - 300 - 1CNAPK Pucku -
™ Mpoaasm
Ofiwan wiopmayus | Jonondutensho | Anpeca, Tenedodsl | Mpoyas vHGOpMaLKA
W Sagynkd
Bua kowTparenTa: {Jpranyeckoe nuuol +  Kogo Ly-00000014 Nara peructpayau: 30.07.2013
EE Cknag W 40CTaBK:
WHH Knn YCTAHOENEH M3HayvaneHo  Kog no OKMNO
© KasnaveficTeo
ul DUHAHCOBRIA PEYNETAT W
KOHTRONAKUHT Cokp. Hp. HaumeroeaHue: |Mepeed BAT YCTAHOENEHO WEHAYANEHD
®  BWT Tenedonua Pafioues HaumeroeanHe: |Mepeell BAT
HCW 1
= AAMUHHCTEHPOB AHHE
1CNAPK Pucku

HeT MHDOPMELKHA O KOHTRareHTe

A Kawent MocTaewMe FoHkypeHT [Mpoume oTHOWEHMA

OCHOBHOW MEHEINKED: Pegopoe Bopue Muxainoedy - | @ Tpynna goctyna: | MoCTAEL KM -2

BwzHeC-parnoH: @
MepEHYHEIR WHTEpEC

Fanan: @] MeTourme

=

OtnpaButb SMS — BO3MOKHOCTb OBICTPO OTIIPaBUTH KOHTparenty SMS cooOrienue.

Co31aTh KOHTPareHTa — BO3MOKHOCTh CO3JIaHHs KAPTOUKH KOHTPAreHTa JUIsi HOBOT'O KOHTAKTa.

3. JoGaButb HOMep — crnoco0 100aBUTH HOBBIM HOMep TenedoHa i CYIIECTBYIOIIETO
KOHTpareHTa.

4. TIpocaymaTh 3anMch. 3alKcy pa3roBopa HaXoATCs B MalkKe, 3apaHee YKa3aHHOW B HACTPOMKaXx.

IMogpodHOCTH — OTKpBIBAET POpMY AeTabHON MH(POPMALMK O 3BOHKE.

N

o1

I[BOﬁHbIM KJIUKOM IO CTPOKE MOXHO BbI3BATH HOMEP M3 I/ICTOpI/II/I JJi1 COBEPIICHM 3BOHKA.

2.4. HACTPOMKHU BUT.PHONE CO®TPOH

2.4.1. OBIIUE

dopma HacTpoek, 3akiaaka Oouiue:

26



BUT.Phone 1.7.34.448 PYKOBOJICTBO ITOJIb3OBATEJIA

BWT.Phone HacTtpoiiku codpTchoH & 1 O X
| 3anucate M 3aKpLITh | 3anucats Ewe - ?
Mpodumne HacTpoek BT ATC] -

OBwme | Mogknwuenwe | Nuuyenanposanue | MepeagpecaynA | DND | 3eyk | BMT.ATC | PacwwpeHHble

[upekTopuA 3anucanHex dainoe C\Jsers " "Documentsiaanucu

Dopmart aanuch mp3 -
InybuHa NCTopuk 3BOHKOE 50

Mpedmkc BoIX0La HA BHELUHKIK NUHWK 9

Mcnone3oeare npAMoii Habop

Coapaeate cobbITHe NpU BXOAALLEM 3B0HKE
Coapaeate cobbITHe NpU UCXOAALLEM 3B0HKE
Co3apaeate cobbITHA NpU BHYTPEHHUX 3BOHKAX

Bcerna sanucwieats paaroeop

L LR L AN

AgToaan YCK NpW CTapTe CUCTEME

PEGEDpﬁHHEETh OKHO NpW BXO4ALLEM 3BOHKE

«

OTKphIEaTE KApTy Yandex npu BXoAALLEM IBOHKE
lMpeanaraTe COXpPaHNTE HEWMIBECTHEIR HOMED
MPUHUMATE HECKONLKD BXOAALLNX

CoxpaHATE OTKNOHEHHEI Npu pasrosope exoaAwwi: [V

MonyyeHua cTaTycoB %

Homep takca 4412

Bepcusa codrdoHa (Tonsko utenne): |2.1.246

Bepcua BUT.Phone 1.7.32.435

JlupekTopusi 3aMHCAHHBIX (AilJI0B — CTpPOKA — IUPEKTOPHUsS, B KOTOPYIO COXPAHSIOTCS (ailsibl C
3aIChI0 Pa3roBOPOB. MoOXKeET ObITh Kak JIOKaabHOM, Tak u ceteBoit (\\Server\Folder).

®opmat 3amucu — BHIOOp M3 crmcKa — GopMaT (aiioB ¢ 3amHChI0 pa3roBopoB. JlocTymHO Tpu
3naveHus: wav (PCM 16 KI'iy mono 6e3 cxxarusi), mp3 (16 KI'u mono MPEG-2 layer 3), gsm (GSM B
¢aiine ¢ pacmmpeHHeM WaV HUCIONB3yeMOM Kak KoHTeiHep). [lo ymomuaHuWio Ui HOBOTO
10JIb30BaTess popmaT Wav.

I'1y0nHa MCTOPUHU 3BOHKOB — YHCIIO — KOJIMYECTBO OTOOpaKaeMbIX 3BOHKOB B MICTOpHM 3BOHKOB.
XpaHHUTCS BCS UCTOpHS, HACTPOHKA BIMSIET TOJIHKO Ha oToOpaxkeHue. [lo yMomuaHuIo 71 HOBOTO
nosib3oBarens pasHa 30.

IIpeduxc BbIX01a HA BHEIIHIOW JMHUIO — CTPOKA — NMpeduKC T00aBIseTCs aBTOMAaTHYECKU IPH
Habope HOMepa JUIsl BHEHIHMX HOMEpOB (JUIMHAa KOTOpbIX Ooisbmie wiu paBHa 10 mudp). Ilo
YMOJTYaHHIO JIJIT HOBOT'O T0JIb30BaTesl npedukc He 3amaH. MoxHo 3a1ath «9» ecou ATC Ttpebyer
o0s3aTennbHOro Habopa «9» mepes ropoACKUM HOMEPOM.

Hcnoab3oBath mpsiMoii Habop — OyneBo — ¢ar, OTKIIOYAIONIUI 32 aBTOMATUYECKOe JT00aBIeHUE
npeduKkcoB mpu Habope HOMepa, B ToM umcie «8». Ilpu ycraHoBineHHOM (iare OyJeT BBI3BaH B
TOYHOCTH TOT HOMEp, KOTOPHIi HabpaH B maHenu HoMepa. HacTpoiika mose3Ha nmpu UCIOIb30BaHUU
ATC ¢ npssMbIM BBIXOJIOM B TOPO/I.
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Co3naBath coObITHE TPHU BXOAAIEM 3BOHKe — OyineBo — iar, yNpaBisOMIMN CO3JaHUEM
nokymeHnTa «CoObITHE» C THUIIOM «Tele()OHHBIH 3BOHOK BXOJSIINI» MpU Hadane pasroBopa. Ecmu
BKJIFOUEHO — coObITHE co3maetcs. s YT 11 tun nokymenra npyroit — «TenedoHHBIII3BOHOKY.

Co3naBaTh coObITHE NPH HMCXOAsiIeM 3BOHKe — OyneBo — d(uar, ymnpaBisioOUuil co3qaHHeM
nokymeHTa «CoObITHE» C THIIOM «TeJIe(OHHBIN 3BOHOK UCXOMSINUNA» MPU Havaje pasroBopa. Ecmu
BKJIFOUEHO — coObITHE co3naetcs. s YT 11 tun nokymenra npyroit — «TenedoHHBIII3BOHOKY.

Co3naBaTh cOObITHSI IPU BHYTPEHHHX 3BOHKAaX — OyseBo — duiar, MO3BOJSAIOIIUN BKIOYATh U
OTKJII0YATh co3jaHue AO0KyMeHTOB «CoObitue» («Tenedonnsiit3Bonok» mis YT 11) mpu 3BoHKaxX
BHYTpHU o¢uca. 3BOHOK CUMTAETCS BHYTPEHHUM, €CJIM JUIMHA HOMepa aboHeHTa MeHbiie 10 nudp.
JlelicTBuEe HACTPOMKHU PACIIPOCTPAHSAETCS KaK HA BXOJAIIME, TaK U UCXOASIINE 3BOHKH.

Bcerna 3anuchiBaTh pa3roBop — OyneBo — (ar, BKIIIOYAET 3aiCh pa3roBOpa aBTOMATHUECKHU MPH
Hayane pasrosopa. IIpu 3aBeplieHuM pasroBopa 3alMch OCTaHaBiIuMBaeTcsi. Bo Bpemst pasroBopa
BKJIIOYATh W BBIKJIFOYATh 3alUCh C MOMOUIbI0 KHONKK Ha manenu BUT.Phone HeBo3MOkHO. 3anuch
COXpaHseTCd B JUPEKTOPUIO 3alMCaHHbIX (aiioB ¢ umeHeMm Buna «record I'on Mecsan Yucno Yac
Munyra Cexkynaa.wavy. Eciau ipu ycTaHOBIEHHOM (iare Take BKJIIOUYeHa HacTpoiika «Co3naBaTh
COOBITHE MPH 3BOHKE» (BXOSIIEM HJIM UCXOJIAIIEM), CChUIKA HA 3allMCAHHBIM pa3roBOp COXpaHsAETCs
B PEKBU3HTAX CO3/IaHHOrO JoKyMeHTa CoObITHE.

ABTO3aIlyCK IPH cTapTe cucTeMbl — OyneBo — ¢uiar, npu ycraHoBieHHOM napamerpe BUT.Phone
3aITyCKAeTCsl aBTOMATUYECKH ITPU OTKPBITUHU Oa3bl.

Pa3BopaunBaTh OKHO NpPH BXO/silIeM 3BOHKe — OyneBo — ¢jiar, Ipu yCTaHOBJICHHOM IapaMmeTpe
okHo 1C pa3BopaunBaeTcs Ha dKpaHe, JaXKe eCi ObLIIO CBEPHYTO.

OtkpeiBaTh KapTty Yandex mnpu BXoasinieM 3BOHKe — OyneBo, (jar, Ipu YCTaHOBJIEHHOM
napamMeTpe Npu BXOJALIEM 3BOHKE BBIBOJAMUTCS OKHO C Opay3epoM, B KOTOPOM OTKpPBIBAeTCs CaiT
Annexc.Kapt ¢ nouckoM no Homepy BXoAs1ero 3soHka. Kapra oTkpeiBaeTcs B OTI€IbHOM OKHE.

IIpennaraTs cOXpaHUTH HeU3BECTHBII HOMep — OyJlieBO, (uiar ynpasiseT I0OKa30M OKHa «3BOHOK C
HEU3BECTHOTO HOMEpa» C MPENIOKEHUEM CO3[]aTh HOBOT'O KOHTpareHTa Win 100aBUTh HOBBIM HOMEp
K CYIIECTBYIOIIIEMY KOHTPAreHTy.

IIpyHMMAaTh HECKOJIBLKO BXOASIIMX — OyJieBO, ¢uiar Mo3BOSET MPUHUMATH BXOIAIINNA 3BOHOK TIPH
yke uayueMm pasroBope. [Ipm ycTaHOBIEHHOM 3HA4€HMM JUIsl BXOSIIETO 3BOHKA HE BBIBOJUTCS
BCIUTBIBAIOIIETO OKHA, & aKTUBU3UPYETCS CBOOOIHAS TUHUA ¢ KHONKaMu [IpuHATE/OTKIOHUTH BBI3OB.
Pexxum HECKONBKHUX BXOSIIUX HECOBMECTHM C PEKHUMOM UCTIOIB30BaHUs CTAIIMOHAPHOTO TenedoHa,
cMm. Hactpouky llepeanpecanmus — MWcmons3oBarh cranuoHapHbli TenedoH. Pexum mnpuema
HECKOJIbKMX BXOJSIIIMX 3BOHKOB TAaK)K€ HAa3bIBAETCS MHOTOKAHAJIbHBIM, IPU OTKJIOYEHHOM HACTpoOiiKe
— OJJHOKAHAJIbHBIN PEKHM.

CoxpaHATh OTKJIOHEHHBI NpPH pa3roBope BXOAALIUH — OyneBo, (yar coxpaHeHUss B UCTOPUHU
3BOHKOB IPOIYIIEHHOIO IIPU UAYILEM Pa3roBOpE 3BOHKA. ECiM B OJHOKAHAIBHOM PEXKUME IIPU YXKE
WIYIIEM pPa3roBOpe IOCTYNAeT HOBBIM BXOMSIINN 3BOHOK, HOBBIM 3BOHOK aBTOMAaTHYECKH
otkJoHsaercs. [Ipu ycraHoBieHHOM (iare, 3TOT OTKJIOHEHHBIH 3BOHOK 3allMCHIBAETCS B HUCTOPHIO
3BOHKOB KaK IIPOITYIICHHBIN.

IMosryuenune cratycoB — OyneBo, ¢uiar, BKIIOYAIOMINN (YHKIHIO onpezeneHust crarycoB. CtaTychl

OTO6pa)KaIOTC}I AJIE BHYTPCHHUX HOMEPOB Ha IMaHCIN I/I36paHHOC. I[J'I}I OTO6pa)KCHI/I$I CTaTyCOB (I)J'Ial“
JOJIKEH OBITH YCTAHOBJICH, U OTACJIBHO IJIA KaXXJI0ro HOMEpa B I/I36paHHOM JOJIXKEH OBITH BKIIIOUCH
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BUT.Phone 1.7.34.448 PYKOBO/JICTBO ITOJIb3OBATEJIA
(bnar «OTcnexuBaTh cTaTyc». Beero mokaspiBaeTcst S IIBETOB CTATYCOB: CBETIIO-0€KEBBIN — HE HAMJICH,
3eJIeHbII — CBOOOICH, KPACHBIN — 3aHSAT, CEPhIA — HE JIOCTYIICH, JKENThIH — O)KHUIaHHE Ha YIEepP)KaHUH.

Homep ¢akca — crpoka — HOMep dakca (BHyTpeHHUH HOMep TenedoHa), Ha KOTOPBIN BBITIOTHSAETCS
aBTOMATHYCCKHI IMEPEeBO/I ITPH HaKaTHH KHOIKH (pakca Ha ocHOBHOM nmanean BUT.Phone.

2.4.2. HACTPOUKH MOJKJIIOUYEHUA

1 EWT Phone Hactpoliky codmaod [1C:MpeanpusTie) NN e Y 0O X

BEWT.Phone HacTtpoiikn codpThoH

I 3anucatk M 2aKpeITE | Janucate Ewe ~ ?

Mpodkne HacTpoek: BHTATC -

OBwme | Mogkniodende | Nuuedzupoeadde | Mepeagpecauwa | DND | 3eyk | BMTATC | Pacwupeddee

NMorun:
Maponk:
Afpec cepeepa phxco.lchit.ru

Anpec SIF npokcu:

Caller 1D:

1D AETOpMIALMM:

MpoTokon: DR -

MHTEpEaN NEpENETMETRALMM: 300
AEToonpedeneHue MAT v

Ceoll Homep: 3343

Bepcua codrdoda (Toneko yTeHue): 2.1.243

Bepcua BHT.Phone 1.7.25.376

Jlorun — cTpoka, JIOTUH akkayHTa Ha cepsepe IP-Tenedonun.

IMapoJas — cTpoka, mapoib akkayHTa Ha cepBepe [P-renedonun.

Anpec cepBepa — cTpoka, anapec cepepa [P-tenedonun. Ha sToM cepBepe mpoxoauT aBTOpHU3ALUS
MOJIb30BaTeNs C JOTUHOM U maposem. [Topt ans noakmtoueHus mo ymondanuro 5060 (MOXHO yka3aTh
JPYTOH MOPT, 3a7aB 3HAUYEHUE HACTPOUKHU B (hopMaTe «aIpec:mopT»).

Anapec SIP mpokeun — ctpoka, aapec SIP mpokcu-cepBepa, B ciiydae eClM OH UCHOIB3YeTCS IS
noakroueHus. [lapametp 3anonHsieTcst ecnu 3Toro Tpedyer nposaiiaep IP-renedonun.

Caller ID — crtpoka, HaMMEHOBaHHE IOJB30BATENNS B 3aroioBKax SIP-TakeToB Mpu HMCXOMSIINX
3BOHKaX. MoOXeT coBMagaTh ¢ COOCTBEHHBIM HOMEPOM WM OBITh MMEHEM JIATMHCKUMHU OyKBaMH,
Harnpumep «Andrey». B 00IbIIHHCTBE CiTydaeB HACTPOHKY MOKHO HE 3aIOJHATH, OJIHAKO HEKOTOPHIC
ATC He aroT COBEpUIMTH HCXOAANINI 3BOHOK ¢ HezanoiaHeHHbIM Caller ID.

ID aBTOpM3anmMm — cTpoka, WAEHTH(HKATOp Ais aBTopuszauuu cepepe IP-tenedonun. Ecnu
rapaMeTp He 3alojJHEH, aBTOpU3allMg MPOXOJUT IO JIOTHMHY aKKayHTa, M Kak IpPaBHJIO 3TOrO
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JIOCTATOYHO ISl yCEITHOTO noakiatoueHus. Oqnako mia HeKOoTopeiX ATC 3Tu 3HaueHUs JTOTHHA U
UACHTU(DUKATOPA AaBTOPHU3AIMU MOTYT pa3IHyaThCs U MapaMeTp HY>KHO 3arOJHUTD.

IIpoToxo.a — BEIOOp 3HAUCHHMS, IPOTOKOJ CBsA3U ¢ cepBepoM [P-tenedonun, Bapuantsr UDP i TCP.
ITo ymomuanuio U1 HOBOTO nosib3oBatels nporokoa UDP.

HNHuTepBaj nepeperucTpamum — IeJI0€ YUCIIO, MHTEPBAI B CeKyHJax, yepe3 kotopeiii BUT.Phone
coprdon ornpaBnsier ATC komanny perucrpanuu. [lo yMOTYaHHUIO JJIi HOBOTO TIOJH30BATEIIS
uatepBan paBeH 300 cekynn (5 munyt). Ecnm He 3aman (0) — xoMaHIBI MEpeperucTpalud He
orceutatores. [Ipu morepe cesizu ¢ ATC (nmpoGaemsl cetu u T.11.) BUT.Phone oOGHapy)uT mOTEPIO CBS3H
3a 3TOT NPOMEXKYTOK BpemeHu. Cremyer ydectb, 4yTo ATC MOXeT KOPpPEeKTUPOBAaTh HHTEPBAI
MepeperucTpanuu Mpu NOJAKIIOYEHUH, HalpUMep €CIM 3aJaTh CIUIIKOM MajeHbkoe 3Hauenue 10
cekyHa, To ATC cooOmuT cBOl MUHMMAaJIbHBIA MHTEpBaN Tepepeructpanuu 60 CeKyHI, ¥ B XOJe
paboThI OyIeT HCTIONTB30BaThCs 3HaUeHue 60.

ABtoonpeneiaenne NAT — OyneBo, ¢uar, BKIFOYAIONMNA aBTOMAaTHYECKOE OMpPEIEICHHE PabOThI
BUT.Phone 3a mumo3om tuma NAT. ABroompeneneHue OCHOBaHO Ha cpaBHeHum IP-agpecos
nojyyareist OTHpaBieHHbIX SIP-makeToB W OTHpaBUTENs IONyYEHHBIX IaKETOB, €CIH OHH
paznuuatotcs To BUT.Phone nenaer BbIBOJ O CMEHE 1ITI03a (HApUMep NpH aBrkeHrH Mexay Wi-Fi
CeTsIMM) U 3amyckaeT mnpouenypy nepepeructpaunn Ha ATC. Ilo ymonuaHuio [ HOBOIO
nosib3oBaress aBroornpeneiaeHrne NAT BKIIOYEHO, U MOXET ObITh BBIKIIOYEHO MPHU MpodiieMax
noakirouenus k ATC.

CBoii HOMep: cTpoka, 0Os3aTeNbHBIM IapaMeTp, CBOM HOMEpP BBIBOJUTCS B 3aroJIOBKE OKHa
BUT.Phone. CBoii HOMep 3anuChIBAETCS B UCTOPUIO 3BOHKOB, TaK KaK OJUH I0Jb30Bareib 0asnl 1C
MOJKET paboTaTh MO/ Pa3HBIMH Tele(OHHBIMUA HOMEepaMu. TakKe ATOT MmapaMeTp HCIOIb3YETCs MPH
cuHxpoHu3auuu 0Oa3pl KoHTpareHToB 1C ¢ BUT.ATC (xnueHT-mMeHemxkep) Uil (QyHKLIHOHAIA
MEpCBOJa BXOAAIIKUX 3BOHKOB HAa OTBCTCTBCHHOI'O MCHCPKEPA.
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BUT.Phone 1.7.34.448

PYKOBOJICTBO ITOJIb3OBATEJIA

2.4.3. HACTPOUKU JUIEH3UPOBAHUSA

1= EWT.Phone Hactpoiiku cogreon [1C:MNpeanpuarie]

BWT.Phone Hactpokun codptchoH

I 3anucatb M 3aKpbITh | Janucate

Mpodiine HacTpoeK: BHT.ATC

OBwwre | Mogknwdedue | NWUEHIMPOEAHKE

Cepeep NMUEHIHA nopT:

Cepeep MHUEHZMA HE HCMONEZ0EATE MPOKCH:

Bepcua codrdona (Toneko yTedde): 2.1.243

Bepcua BMT.Phone 1.7.25.376

Mepeanpecauma

Cepeep NMUEHIMA agpec: 192.168.0.2|

10601

DHD

3BYE

Im)

BEWMT.ATC

ENE

Ewe ~

PaclwimpenHee

Cepgep JuueH3mil agpec — CTPOKa, ajapec cepepa uiensuii (crpoka wuiu IP). TTo ymomyanuto aist
HOBOTO ToJIb30BaTels aapec paseH 127.0.0.1 (umeTcst cepBep JIMIEH3UN HA TOKATbHOM KOMITBIOTEPE).

Ecnu anpec He 3aman, BUT.Phone Oyzaet nbITaThest momy4uTs uiensuto ¢ aapeca ATC.

Cepgep Juuen3uii nopt — uucio ot 0 1o 65535, TCP nopt cepsepa nunensuii. [To ymonuanuto s

HOBOTO TOJIb30BaTes opT paBeH 10601 (3HaueHue mopTa Mocyie yCTaHOBKH CepBepa JIMIICH3UN ).

CepBep JMIEH3UH He HCNOJb30BaTh NPOKCHM — OyneBo, Quiar, MO3BOJSIOUIMN HE OTKIIOYHUTH
HCIIOIb30BAHUE CUCTEMHOIO IIPOKCU-CEPBEpaA I MOAKIIOYEHUSA K cepBepy imueH3ui. Hacrpoiika
MOXKET OBITh MOJI€3HA MpHU MNpodiIemMax MNOJKIIOYEHHUS K CEpBEpY JIMLEH3WM, HaxXoAsIIeMycsl B

JokansHOM cetu. I1o YMOJTYaHUTO (I)nar HC YCTAaHOBIJICH.

Juast nonydennst imuen3nu ¢ BUT.ATC neod6xonnmo octaBuTh moJie «CepBep JHLEH3UH apecy

NYCTBHIM.
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2.4.4. HACTPOMKH IMEPEAIPECAIIUHA

BWT.Phone HacTpoiiku codtdhoH & i oo X

| 3anucaTk M 2aKphITk | 3anucats Ewe - ?

Mpotmne HacTpoek BUT.ATC -
O6wwe | Mogknwuenwe | NuueHawpoeaHue | MepeagpecauwA | DND | 3eyk | BUT.ATC | PaclumpeHHele

Tun nepesoaa 380HKA YcnoBHLII -
MpoBEpKa CTATyCa HOMEpPa Nepes, Nepesos oM

DTMF-komaHaa nepeagpecauin #9

Bepcua cofrdona (Tonsko uteHne): 2.1.246

Bepcua BUT.Phone 1.7.32.435

Tun nepeBoaga 3BOHKa — BbIOOp 3HaueHusd. Hacrpoiika wucnonb3yeTcss mpu TEpeBOJIe 3BOHKA
HaKaTHEM KHOIKH Ha OCHOBHOW maHenu BUT.Phone wim kimwkom B manenu M36panHoro. Busrn
nepeBojia — YCIIOBHBIN, 0€3yCIIOBHBIN, O0BEUHEHNE JTMHUH.

YcaoBublii mepeBoa BeinonHseTcs cpeactBamu ATC, 3akimouaercss B ornpaBke Ha ATC ocoboi
DTMF-komannel, nanee ATC mnpoBepsieT AOCTYMHOCTh aOOHEHTa M BBINOJHsSET mepeBoia. Ecmu
aOOHEHT HE [IOCTYINEH, 3BOHOK BO3BpalIaeTCsl. YCIOBHBI NEPEeBOJ BO3MOXKEH TOJBKO IIPH
ucnons3oannu bUT.ATC.

Be3ycnoBublii nepeBoa — ananor kHonku FLASH na anmapatsbeix tenedonax. IIpu takom Tume
nepeBo/ia 3BOHOK CTaBUTCS Ha yaepkanue u Ha ATC oTmpasisieTcsi KOMaH/a IEPeBECTH 3BOHOK Ha
apyroro aboHeHTa. JlocTymHOCTh aOOHEHTa HE MpoBepsieTcs, MOATOMY TaKOM THUII TepeBoja
Ha3bIBACTCS TaKXke «cienbiMy. PasroBop na BUT.Phone 3aBepiraercst B 11000M citydae, HE3aBUCHMO
OT YCHEIIHOCTH MepeBo/a.

O0benHeHHe JMHUIH — TaKOH TUII IepeBoia MOXKHO MCIIONB30BaTh, eciid Ha ATC paspenieHo BecTu
HECKOJIBKO pa3roBOPOB HAa OJHOM HoMepe. Torma, BO BpeMs HAYIIETO pasroBOPa, MOXKHO
NEPEKIIIOYUTHCS Ha 3aKIaJIKy APYroi JMHUU U HauyaTh HOBBIN BBI30B JIpyroMy a0OHEHTY, Ha KOTOPOTO
HY)KHO B MTOT€ IepeBecTd 3BOHOK. Korja aOOHEHT OTBETWII, Ha)KaTHeM KHOIIKH TepeBOJia MOYKHO
00BEAMHUTH JBE JIMHUM (Ba 3BOHKA) Mexay coboi, BUT.Phone npu srom otkmovaercs. Ecnu
aOOHEHT HE OTBETHJI HITH €T0 Tee(OH 3aHAT, MOKHO BEPHYTHCS K IIEPBOMY PAa3TOBOPY H IPOIOJIKHUTh
ero.

IIo YMOJIYAaHUTIO JJIS1 HOBOI'O MOJIB30BATECIIA 3a/IaH YCHOBHBIﬁ TUII IEPCBOA.
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BUT.Phone 1.7.34.448 PYKOBOJICTBO ITOJIb3OBATEJIA

IIpoBepka craTyca HoMepa nepeja nepeBoaoM — O0ysieBo — (hJiar, BKIIOYAIOMNN (YHKIIHIO POBEPKU
cTaryca HoMepa rmepeBoaa. J[ns BBoga HOMepa IMepeBOJa OTKPBIBACTCS OTIEIBHOE OKHO,
oro0Opakaroliee CTaTyc BBEJICHHOTO HoMepa. Eciin HoMep, Ha KOTOPBIH MPEeIoinaracTcsi COBEpIIHTh
IMEpCBO/J, 3aHAT — 3TO 6y;[eT BUJIHO 10 IOIIBITKU IICPEBOAA.

DTMF-komanna nepeaapecanmu — crpoka — DTMF-xkomanpa, ormpaBiasiemas Ha ATC pns
BBINOJIHEHUS YCIOBHOH nepeajpecanuy. [1o yMom4aHuio A1 HOBOTO MOJIb30BaTENsl paBHa «#9».

2.4.5. HACTPOUKHU PEXKUMA «HE BECIIOKOUTDH (DND)»

12 BEWT.Phome Hactpobiks copraod (10N paanpusmie] N i N | 0O x

BUT.Phone HacTpoiiku cochTdhoH

l 3anucatb M 3aKpLIThL | Janucate Ewe - 7

Mpodune HacTpoek: BHTATC -

Obwme | Mogeniovenne | Jugenzwpoeadve | Mepeagpecagpa | DMD | 3eye | BMTATC | Pacwupendee
Mononezoeate KOMaHAy He BecnokouTe Ha ATC:

Wi

76

Pesom He BECMOKOMTE (TONEKD YTEHHE):

Bepcua codmhona (Toneko yTedne) 21243

Bepcua EMT.Phone 1.7.25.376

Hcnoan3oBats koMaHay He OecniokouTh Ha ATC — GyneBo, ¢uar, HepeKIouaronMi peXuM «He
oecriokouth» Ha ATC wim B camom BUT.Phone codrdone.

Komanna He OecriokouTh — cTpoka — HoMep, Bbi3biBaeMblii HAa ATC mpu BKIIIOUEHUH pexuMa «He
6ecriokouThb». [1o yMOIT4aHUIO 711 HOBOTO MOJIB30BATENS paBeH «*75».

Komanna ormena He 0eCHOKOMTB — CTpOKa — HOMeED, BbI3biBacMblii HAa ATC mpu BBIKIIIOUEHUH
pexuMa «He 0ecTIoKOUTEY. [10 yMOIgaHHIo U HOBOTO ITOJIB30BaTENsT paBeH «*76».
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2.4.6. HACTPOUKH 3BYKA

1 EMT.Phone Hactpoiku cogmeon (1C:Mpeanpuatie) 2 L[| [5 0O x

BEWT.Phone Hactpoiikn codhtchoH

I 3anucaTe W FaKPLITE | Janucate Ewe - ?

Mpodune HacTpoek: BHUT.ATC -
Cfwme | Mogenwouvedde | MNudeszdposadue | Nepeagpecauma | DWD | 3eyk | BMTATC | PaclwwupeHes
TuN EX04ALLEMD 2B0HKA: Dain| M
Dalin BxogALLErD ZEOHKE: ChllsershPublicusiciSample MusichTito @ Tarantula After dark.r| ..
YCTPORCTED BRIEOAA 2EVKA BXONALLED SEOHKA. | (MO YMONYAHHH) M

» TecT BXOfALLErD 2EOHKS

Bepcua codmdoda (Toneko yTenme): 2.1.243

Bepcuwa BMT.Phone 1.7.25.5376

Tun BXxoasimero 3B0HKa — BEIOOP M3 CIIMCKA — TUI CUTHAJIA BXOJISIIET0 3BOHKA. JIOCTYITHO HECKOIBKO
TunoB curHana: «llo ymomuanuro», «Huskuii Ton», «Beicokuii Ton», «be3 3Byka», «Paii». Ilpu
BBIOOpE THIIA CUTHAJIA BXOASAIIETO 3BOHKA «Daili» HYXKHO 3a1aTh HACTPOUKY «Daiiyl BXOISIIETO
3BOHKA.

@aiija BXoAsEro 3B0HKA — CTpOKa — IOJIHOE UMS 3BYKOBOTO (paiiyia CUrHaja BXOJIIErO 3BOHKA.
[Tonnepxxupatotcs Qaitnbl popmata wav u mp3. Hacrpoiika 3agaercs U MCNONb3YETCs TOJIBKO IS
THIIa CUTHAJIA BXOASILEro 3BOHKa «Daiim».

YcrpoiicTBO BBIBOAA 3BYKA BXOASIIEIr0 3BOHKA — IIO3BOJISIET 3a1aTh BTOPOE 3BYKOBOE YCTPOMCTBO
JUISL BOCTIPOM3BENICHUST TOJIBKO 3BYKa BXOJAIIErO 3BOHKa. HacTolika molsie3Ha Nmpu HCHOJIb30BAHUHU
TapHUTYPBI, €CITH Ha KOMITbIOTEPE €CTh TaK)Ke BCTPOCHHAS 3BYKOBasi kapTa v KonoHKU. [Ipu BeIOOpe
KOJIOHOK B Ka4€CTBE JOMOJHUTEILHOIO YCTPOKMCTBA JIa)Ke€ OTOLIEAIINNA COTPYAHUK MOXKET YCIbIIIaTh
BXOJISIIIIMNA 3BOHOK.
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BUT.Phone 1.7.34.448

PYKOBOJICTBO ITOJIb3OBATEJIA

2.4.7. HTHTET'PALIUA C BUT.ATC

[Tpu ucnonp3zoBanuu BUT.ATC ecTb BO3MOXHOCTh BKJIFOUCHHUS JIOMOJIHUTEILHOTO (DYHKITMOHAJIA, HE
paboratomiero Ha npyrux IP-ATC.

I 3anucatb W 3AKPLITE |

Mpodune HacTpoek:

ﬂDﬂyanb FAMUCK

OBwmre | lMogkniyeHde

pazroeopoe ¢ BMT.ATC:

1e  EWT Phone Hactpoiku codraon [1C:MNpeanpuatiie] NN e Y

BWT.Phone Hactpoiikn codptdpoH

Janucate Ewe -
EMT.ATC -

Nuuenzupoeadve | Mepeappecauwa | DND | 3eyk | BMTATC | PaclwupeHHels

Bepcua cofTdoHa (Toneko YTenue): 2.1.243

Bepcua BWT.Phone 1.7.25376

?

IouyuaTs 3anucu pasrosopoB ¢ BUT.ATC - Oyneso, ¢aar, BkIoyaromuil GyHKIUIO TOTyYEHHS
ccbUIKM Ha 3amnuch pasroBopa Ha BUT.ATC. Ilpu BkmtoueHuu ¢aara 3amuch pasroBopa B aiin
(JIOKaBbHBINA WM HA CETEBOM JIMCKE) HE UCIONB3YETCs, B UCTOPUIO 3BOHKOB M JIOKyMeHT CoObiThe /
TenepoHHBIH3BOHOK COXpaHSETCs cChlIKa Ha ¢aill 3anucu pasroBopa, xpansmmiics Ha BUT.ATC

(Taxke B HACTPOMKax JI0JKeH ObITh YCTaHOBIIEH ¢uiar «Bceraa 3anucbiBaTh pa3sroBop»).

ATC — ccpuika Ha 31eMeHT cupaBoyHuKa TenedoHHbx cTaHimit BUT.ATC. CnpaBoyHUK XpaHUT
HacTpoiiku s noakmoueHus kK BUT.ATC no cnenuansHomy npotokoiny. BIUT.Phone npu 3amycke
noaximoyaercst K BUT.ATC no aTtoMmy MpoTOKOJIY ¥ MOKET MOJIy4aTh JOTIOJIHUTEIbHYIO0 HHPOPMAIIHIO,

B YaCTHOCTH, CCBUIKH Ha (hailsbl 3amuceil pa3roBopos, kotopsle Beaer cama BUT.ATC.
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2.4.8. PACHIMPEHHBIE HACTPOMKH

12 EMT.Phaone HacTpoiike codrdod (10 Mpeanpuarue) N e N O x

BWT.Phone Hactpoiku cocptchoH

l 3anucatk W aKpPLITL | Janucark Ewe - ?

Mpodkne HacTpoek: BHT ATC -
Obwme | Mogkniodedne | Nuugedzwpoeadue | Tepeagpecagwa | DND | 3eyk | BUTATC | PacwwpenHee
YPOEEHE NOMTHROEAHKA: 4]

RTP-nopT: 4000

He WckaTk kKoHTpareHTa:
Mamck 4yEned KoHTRareHToOR: v
HeTektop akTMEHOCTH MukpodioHa (WAD):

Cnucok KOOEKOE!

Fopek Mpwoputet (0255, 0 - KO4EK OTKAKMYEH)]
speexf160001 130
speex8000/1 128
speexf320004 128
iLBCA000/1 128
GEhAa000A1 128
PChILE000:M 128
PCRABO00/1 128

OTNREEWTE 2aNR0C B TEXMOA0ERHKKY

OTkpeITE Nanky © nor-gainom

Bepcua cofrdona (Toneko ytenue): 2.1.243

Bepoua BMT.Phaone 1.7.25.376

YpoBensb JorrupoBanusi — uucio ot 0 1o 6, ynpapiseT BeJeHHEM dailla — mpoTokosa padoTh
BUT.Phone (n1ora). Yem Bbl1Ie ynciio, TeM 0oJiee noapodHas nHpopMalius 3anucbiBaercs B jore. [Ipu
ypoBHe JiorrupoBanus paBHoM 0 jior He Beaetcs. [Ipu ypoBHe J0rrupoBaHust 60JIbIIEM UM PABHOM 4
B JIOT 3aITUCBIBAETCS Takke coctaB SIP-makeToB, KOTOpEIMU UIET 0OMeH ¢ cepBepoM IP-tenedonun.
daiin nporokona coxpansiercs B mpoduiie moip3oBarens, manke AppData\Roaming\BIT u umeer nms
<noruw>_sp.log, rue goruH — 3HaYeHUE HACTPOHUKH «JIOTMHY M3 MOJKITIOYCHUS (HAIPUMED, MOTHOE
umst aitna C:\Users\Admin\AppData\Roaming\BIT\operatorl_sp.log). ITo ymonyanuio ajist HOBOTO
I10JIb30BATENs YPOBEHD JIOITUPOBAHUSI paBeH 4.

RTP-mopt — uncno, nopt UDP, ucnons3yemslil 115 nepegadn 3ByKa MO CETH MEX]y aOOHEHTaMHU.
Bcero wucnonb3yercs 8 mopToB (IO JgBa HOpPTa HAa KaXAYH U3 4YeTbIpeX JUHUHA Ui
BXOJIALIET0/UCXOASIIEr0 roJ0coBoro Tpaduka). B HacTpoiike yka3plBaeTcsi HaUadbHBIN MTOPT, TO €CTh
ecnu 3a1ad opT 4000 To ucnonsayrorcs mopthl oT 4000 1o 4007. CeTeBoe 060pyAOBaHUE — ILITIO3HI,
MapIIpyTU3aTOPbl MOKET OTpaHUUYMBATh Iepenady |P-makeToB mo omnpeneiaeHHbIM moptaM. B pabote
BUT.Phone co¢prdon orpanuyeHue mopToB MHposiBiseTcss ycnemHbM mnojkiatoueHueM k ATC u
COeIMHEHNEM C a0OHEHTOM, HO B pa3roBOpE HE CIBIIIHO rosioca aboHeHTa. B 3ToM ciydyae HyXHO
y3HaTh y aJAMHMHHCTpATOpa CETU KAaKHE MOPTHI OTKPBHITHI M MU3MEHUTH 3Ty HACTpOWKy. M3MeHeHue
BCTymaeT B cuiy nocie nepesanycka bUT.Phone. [lo ymomyanuto anst HoBoro nosb3oBarenst RTP-
nopt paseH 4000.
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BUT.Phone 1.7.34.448 PYKOBOJICTBO ITOJIb3OBATEJIA

He uckatb KoHTpareHTa — OyseBo, ¢uiar, OTKJIIOYAIOIINI MOUCK KOHTpareHTa B 0a3e MaHHBIX MPHU
BXO/JISIIIIEM M UCXOJslIeM 3BoHKe. Ha oueHb Oonpmmx 6a3ax MOMCK KOHTPAareHTa MOXeET 3aHMMAaTh
MHOTO BPEMEHH, ¥ MOXXHO OTKIJIIOYHTH IIOMCK C ITOMOIIBIO 3TOM HACTPOMKH, NPH 3TOM YacTb
¢byHkuronana OyneT norepsiHa — B UCTOPUU 3BOHKOB U JOKyMeHTaX «CoObITHe» OyaeT COXpaHsIThCs
pocTo HOMep aboHeHTa 0e3 Ha3BaHUS KOHTPAreHTa.

IMouck ny6Jeii KOHTpareHTOB — OyJieBo, uiar, BKIIOYAIOIIMKA MPH Hadaje 3BOHKA MOMCK B 0ase
nyOsieli KOHTpareHToB 1o Homepy TenedoHa. Ecnmu mo Homepy TenedoHa HaWICHO HECKOIBKO
KOHTPAareHTOB, BBIBOJAUTCA COOOIIEHHE, CIHCOK AyOliell OTKpbIBaeTcs B oThenbHOM (opme. Ha
OonpIMX 6a3ax BKIIOUEHHE MTOUCKA AyOJIe MOXKET 3aMeUISITh pabOTy CUCTEMBI.

JetexTop akTuBHOCTH MUKpOoHa (VAD) — OyiieBo, (iar BKIrOUarOIIUil KCIoIb30BaHHE QYHKIINU
ompeneinenus 3Byka B Mukpodone rapuutypsl BUT.Phone. Tlpu Bxiarouennom (are BUT.Phone
OTIpe/ieIIIeT MOJTYaHKE TOBOPSIIETO, U He nepenaeT RTP-makeTsl B 310 Bpems, it coOeceTHUKA 3TO
BBITJISLAUT Kak MojiHas TuinuHa. [To yMoyaHuIo JeTeKTop aKTUBHOCTH MUKPO(OHA BHIKITIOUEH.

Cnmcok KoOJAeKOB — Ta0NMIla, MOKa3bIBa€T CHHCOK JOCTYMHBIX JUIS MEpeJadyd 3ByKa KOICKOB H
MIPUOPUTET UX UCIOJIb30BaHUs. B J1eBOI KOJIOHKE TaOIUIIBI MOKA3bIBACTCS HANMEHOBAHUE U YaCcTOTa
JUCKpETU3allui KOJIeKa, B NPaBOM — MPUOPUTET MCIOJb30BaHUs Kojeka. Hampumep, 3HaueHue
«G722/16000/1» o3nagaet konek G722 ¢ wactoroii quckperusanuu 16 KI'u, Moro. Bonbiee 3HaueHmne
B MIPaBOW KOJIOHKE 3aJaeT Oonbliuii npuoputer, 0 — KOJEK HE UCHONb3yeTcs. Bo BpeMs yCTaHOBKH
csi3u BUT.Phone u Tenedon aboHEHTa COTTIACOBBIBAIOT UCIIOJIb3YEMBIH JUIS TIEpPeIadr rojioca KOACK,
MIpH OLIMOKaX B MPOIECCE COTTIACOBAHMS MOXKHO OTKIIFOUUTh YacTh KOJIEKOB. MUHUMAIIbHBIN CIHCOK
konexoB — PCMA, PCMU u GSM, ux oTKIIF0YaTh HE PEKOMEHTYETCS.

2.5. OCOBEHHOCTHU PABOTbBI HA CEPBEPE YJIAJIEHHBIX PABOYUX CTOJIOB
(RDP)

[Ipu pabote codTdoHa Ha cepBepe YHAICHHBIX pPaOOYMX CTOJOB (TEPMUHAIBHOM CEpBEPE)
IIPOUCXOJUT MHOTOKpaTHas Iepefada 3BYKOBOIO IIOTOKA MEXIY JIOKAJIbHBIM KOMIIBIOTEPOM,
TEPMHUHAJIBHBIM cepBepoM, U TenedoHHOW craHuuMen. Taxxke, TepMUHaIbHBIH CEpBEpP YacTO
pa3BopauMBaeTCsl KaKk BHpTyajbHas MallMHa B CHCTEMax BUPTyaJM3allMM, KOIZJa Ha OJHOM
¢u3znueckoM cepBepe pabOTaeT HECKOJIBKO BHUPTYAIbHBIX MAallWH, YTO MpPU HAarpy3ke Ha cepBep
IIPUBOJUT K HEBUAMMBIM Ha Ijla3, HO 3aMETHBIM Ha CIIyX, HCKaKEHUAM 3ByKa. Kpome Toro, mpoTokosn
RDP opuentupoBan Ha nepenady u3o0pakeHus, a 3ByK IepeaeT o0 OCTaTOYHOMY NPUHIUIY, U HE
HCKJIIOYAET 3a/Iep’KEeK M NCKAKEHUH TIpU Niepeade 3ByKa.

OnucaHHble BBIIIE OCOOEHHOCTH YacTO MPUBOMAT K MJIOXOMY KauecTBY Mepelay 3BYKa, BILUIOTH JI0
HEBO3MOXHOCTH HOPMAJILHO BECTH Pa3roBOp, Mpu paboTe Ha cepBepe yJaIEHHBIX pabo4HX CTOJIOB
gepes MPOTOKOJIBI yAaleHHOro foctyna tuna RDP.

ITosTomy, KoppekTHast paboTa copThoHa Ha TEPMUHATIBLHOM CEpBEpe Yepe3 MPOTOKOIbI YAAJIEHHOTO
nocrymna tuna RDP we rapantupyercs u HacToaTenbHO He pekomeHayercsa. [Ipu HeoOxomumocTu
paboThI Ha cepBepe ynaleHHBIX pabouux crosoB yepe3 RDP cienyer ucnonb30BaTh CTallMOHAPHBIN
IP-renedon unm ycraHoBneHHbIN JokanbHO copThoH, 1 Mouutop BUT.ATC (TOnbKO COBMECTHO C
BUT.ATC).

KHnomnka GpicTporo nepexona u3 coprgona K MOHUTOPY BbIJIEI€HA PAMKOM.
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BUT.Phone 1.7.34.448 PYKOBOJICTBO ITOJIb3OBATEJIA

3. ITAHEJIb YIIPABJIEHUS 3BOHKAMMU BUT.ATC
IlaHeab ynpasJieHHs1 3BOHKaMU — (pyHKIIMOHAIBbHBIA Momynb noacuctemMbl BUT.Tenedhonus mis
pykoBomutens Call-enTpa winm pykoBoguTenas oTaenaa mpojax. I103BoisieT BHUACTH BXOJSIINE
BBI30BBI, OKUIAIOIINE OTBETA, AKTUBHbIE TeIePOHHBIE PA3TOBOPHI, C BO3MOXKHOCTHIO MOIKIIOYUTHCS

K HUM B PCIKUMCE IMOJACKA3bIBaAHWA MCHCIDKCPY WK IMOACITYIINBAHUS.

ITanens ynpasJieHusi 38B0HKaMu 1 MonuTtop padorawt Toibk0 ¢ BUT.ATC.

3.1. HACTPOMKA MNOAKJIIOYEHUSA K BUT.ATC
Jlnst mHactpoiiku nmoakimtoueHuss K BUT.ATC Heo0X01MMO COBEPIIUTD PsiJl ACHCTBUH.

3aiitu B noacucremy bBUT.Tenedonus, oTkpeiTh criricok Tenedonnbix cranuuii BUT.ATC.

L
= [haeHoe
19 Mnanupoeane
BWT Phane WaBpanuoe OTYeThl CepBuc
3
- CRRn ety EWT.Phone Hactpoiki otnpaekd SMS EMWT.Phone McTopua seoHkoe EWT.Phone (monutop BMT.ATC)
W Mpogasew BWMT.Fhone Hactpodkw codrdoH BWT.Phane (codmbon)
BWMT.Fhone Cnuckwn paccelnkk SWS Brirpyzka Ha BMTATC
W Zagyneu
BWT.ATC HacTpodku Omnpaeute SMS
1]
L Cramee o AREEDE pynner goctyna BUT.ATC MaHenk ynpaeneHna seoHkamy BUTATC
© Kaznaueicteo HaBpanHee Homepa MOMCK KOHTRAMEHTOE N0 HOMEpY
. Homepa BUT.ATC YR anuTe HeTopuio 2e0HK0E BMT.Phone
DUHAHCOEEIA PEZYNETAT W
Ml emEr Ofmen ¢ BUT.ATC
TenedoHHbIe CTaHUMM BT ATCH
® BWT Tenedonua
HCM W
o AN MMHUCTRHR OB AHME

Coznath HOBYI0 ATC ¥ 3alI0JTHUTH HACTPOUKH.

x 9O Q Q M HauancHaa cTpanuua TenedoHHele cTaHyn BUTATC X

MnagHoe P

TenedhoHHble cTaHun BUTATC

IS

MnaHupoEaHKE
Coznat Bl HaitTw. .

[

CRM 1 mapkeTHHr

Kog, HaumeHoeaHWe 4 Adpec [onezoEaTent
Mpoaasu

= 000000001 Hemo ATC c0406. bitpbe.ru extarniuser

nE

JakynkM

Cknan v LocTaeka
KazHauelcTED

DHHAHCOBEIA pesyNETaT W
KOHTPOIHHT

EMT. Tenetdionka

HCM 1
3 MUHWCTRMROERHKE

a B E O
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ATC LUO (TenedroHHble cTaHuu BAT.ATC) &

3arpyanTk Homepa c ATC

3arpyanTe Homepa w3 AHanutikn ATC

PO X
Octostoe  Homepa BUTATC
| 3anucarb M 3aKpbITh | 3anucars Ewe - ?
Kon, 000000001
HaumeHoeaHne ATC LO
| Anpec pbxco.1cbit.ru|
Monk3oBatens extamiuser
Mapone R
ID knuexTa R
Bel cepenc
Anpec Ananutuen: [ https://call 1cbit.rufip_co_monitorfindex_html?theme=dark&monitol| ©
MpoEEPHTE NOAKNKYEHIE MpoeepuTe TpaHkn ATC
Homepa ATC | Knuentckme rpynnel | CuHXpoOHM3aUWA HOMEDOE CO CNPABOYHWKOM COTPYLHUKOR
Coapgare Coagate rpynny B Haiii. .. CTMEHUTE NoWCK Ewe -~
Kon HaumeHosarue 1 | Homep Mpynna goctyna
» £ 80760e66-0f5c-11dc-833-001517111._.  Call-uentp L|O
v £9 B476716-9e2c-11df-bc8-0050569d6..  AgmunncTpauma Mockea YuebHeii uenTp
v 3 5f384812-066-11da-843f-0015f20406ch  AgmuHncTpauyms LIO
» £ 65B6574a-04ea-11db-94b0-000d61ae...  AXO LO
v 9 8571a560-fae1-11da-843e-0015f2040...  [enaprament AFT LLO
v 9 64e91e7d-ec83-11da-84e1-001485e3. .. [lenaprament aygura n koncantuura L0
» £ 72d34111-cda8-11dd-bc02-00195b30...  [lenaprameHT BHegpeHuA Toproesix cuctem LLO
» 9 cddeflaT-ecba-11da-94a7-000d61ae...  [enaprament eHegpedun LIO

HaunmeHnoBaHme — OHITHOE JIJIS TIOJIH30BATEINS, HAIIPUMED, NPU HATUIUH HECKOJIBKUX OPUCOB, ECTh
OJIMH IIeHTpalbHbIN ouc, Tak 1 Ha3siBaeM ATC_HO

3anpammBaercs y axmuHucrparopa ATC:
e Anpec — aapec BUT.ATC (umst xocta wiu IP),
e [lonb30BaTenb — UM MOIB30BATENS AJI1 BHEIIHETO MOKIIOUEHHUS,
e [lapons — nmaposb NMOaB30BATENS ISl BHEIIHETO TOAKIFOYEHUS.
e |D xnuenTa —uaentuduxarop kaueHTa cucrem uarerpanuu ¢ BUT.ATC, HeoOs3aTenbHbIN
rnapameTp, UCTIOIb3yeTcs Juisl 3arpy3ku 3BoOHKOB ¢ ATC.

IIpu camocTOATENBHOM HACTPOIKE MMOJIb30BaTeNb U Mapoib Oepyres u3 Hactpoek BUT.ATC, pa3aena
Hacrpoiiku — ATC — BHemHre moaKIIOueHUs:
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v - O

<« C @ c0406bitpbxru/settings/extconn/ g % 0O °
ﬁ BMT.ATC COCTOAHVE CXEMb| COTPYOHWKU WHCTPYMEHTbI OTYETHI HACTPOMKA NOANEPKKA AnmunucTpaTop

aic» Hacrporiku ATC

HACTPOWIKIA BHELLIHME NOAK/AHOYEHUA
> OcHoBHbIE
HaCTpOVIKVI BHeLUHUX nogknr4yeHnn
v ATC

Hactpoiiku nons3oeatens AMI
be30nacHocTb SIP

PaspewmTs BHelHre | [1a v
BreLLHve noaktoueHus NOAKAOUEHNS

3anucb pasrosopos Vmsi nonb3osatens | extamiuser

MHTerpauns
Mapofip | sweseseseses
Koapl nepexosos
HaCTpOM KW NONb30BaTENS aHANUTHKI
JlokanbHele ceTn

Vs nonbsosatens analytics1c
HacTtporiky SIP

Maponp | seeessssesmsesene
> Moaynu

«ID xmuenTtay u3 pazaena Hactpoiiku — ATC — WuTerpanus:

— [} X

BUT.ATC: HacTpoiiku x e

< G & c0406bitpbxru/settings/connector/ % % 0 e
ﬁ BMT.ATC COCTOAHWE CXEMbI COTPYAHWKK WHCTPYMEHTbI OTYETHI HACTPOWKN NOAOEPHKKA AgmunncTpatop

Alc) HacTpoiiku ATC

HACTPOVKM VHTETPALINA n

> OcHoBHbIE

HacTpoiiku UHTerpauun
v ATC
OCHOBHbIe HaCTpOMKV\
BesonacHocTb SIP

ID kineHTa  653e26ae-b725-4a42-ac36-f3f148467032
BHeluHVie NoKIoueH1s

CoBbITus OTKIMOYEHb! v
3anwnce pasroBopos

VHTerpaumns URL onogelLjeHnii

Koasl mepexoaos CbpocuTs

JlokanbHole cetn

Ilocne 3amoiHEHHS HaXXaThb KHOIIKY ((HpOBepI/ITB MOAKIIOYCHHUE» U IOJYUYUTHh HNOATBCPIKACHHUC
yCcnnemHoro COCAUHCHU .

Be0 cepBuc — mapameTp HCIoNIb3yeTcs TOJIbKO B BeO-kiueHTe 1C, B ciryyae eciu aapec cepBepa s
MOJIyYE€HHUsl JTaHHBIX BeO-KIMEHTOM He coBnagaer ¢ aapecom ATC, B OOBIUHBIX Ccly4asX He
3aIOIHSETCS.

Anpec AHaauTHkM — ccbuika Ha cepBep npoaykra «bUT.Anamutuxa ATCy», copepxaiiero
aHAJIMTHUYECKHE OTUETHI 10 3BOHKaM. CChUIKa OTKPBIBAETCS 10 HAXKaTHIO KHONKU «AHanutuka ATCy»

B 3aKJIaaKe «I/ICTOpI/ISI 3BOHKOB».

Jlanee HEOOXOAMMO 3aMoONHUTH TabmuuHyro dacth «Homepa ATC» Bpy4dHYIO WM aBTOMATHYECKH
«3arpy3uth Homepa ¢ ATCy.
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KirenTckue rpymisl — HeoOsS3aTebHbIN I pabOTHI CIIMCOK HOMEPOB, COCTOMT U3 HOMEPOB OYepe/Ieii
call-uentpa, otena npoxax u T.I1.

CI/IHXpOHI/I3aLII/I$I C COTPYAHUKAMHU — BO3MOKHOCTD 3arpy’KaTb HOMEpa U3 ClIpaBOYHUKA «DU3NYIECKHE
JJALa» KOH(I)I/IpraHI/II/I, €CJIM OH 3aIIOJIHCH.

Hacrpoiika ATC 3akoHueHa. 3anucarh U 3aKpbITh PopMmy.

3.2. HACTPOMKH MOJIb30BATEJIS 1JISI PABOTBI C BUT.ATC

Jlns BbI30BAa OKHA HACTPOEK TEKYILEro I0JIb30BaTeNsl HYKHO 3amycTuTh «llaHenb ympaBieHHs
3BoHkamu BUT.ATC» wim «bUT.Phone (mouutop BUT.ATC)» B moacucreme BUT. Tenedonus.

B e g

o5 (W E @

L

MnagwHoe

MnaHupoeaHke

CRM 1 WagkeTHHr

Mpogasku

Sakynku

Cknag v LOCTAEKS
KazHauehcTeo

DUHAHCOBLIA PESYIETAT W
KOHTRONIHAT

BUT TenehoHua

HCW 1
AIMUHHETRMPOEEHUE

EWT.Phone MzbpaHHoe OTueTEl

BMT.Phaone Hactpoitkn cogrhosx BEMT.Phone WcTopua 2eoHKoE
BMT.Phone Cnucku pacceinks SMS

EMT.ATC HacTpoku

Mpynne goctyna BUTATC

HafipaHHee Homepa

Homepa BATATC

Ofmen © BUTATC

TenedoHHele cTaHuMy BMT.ATC

3anoNHUTh HACTPOITKK Noab3oBaTens st padotsl ¢ BUT.ATC.
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Cepedc
BWT.Phone (monktop BHT.ATC)
EWT.Phone (codmdon)
Brirpyzka Ha BMT.ATC
Ornpaeute SMS

|I'IaHenb YNPAENEHMA 3B0HKAMA EMTATC5|

TMoKEK KOHTRATEHTOE MO HOMERY

YaanuTe wctopui zsoHkoe BUT.Phone

1= BEMT.ATC Hactparikn [1C:Mpeanpuarie]

BUT.ATC HacTpoiiu

3anucath W 3aKpbITL 3anucate

Mone3oEaTeNs L - TateaHa
Mopknovenne | Ofwue | TNuugHaMpoeaHke | BHe ofuca
ATC: ATC LIO
Homep ceasanHoro Tenedoqa 157"
Homep ceAzaHorn Tenedons 10NOAHMTENEHEIR:
WHTepean obHoENEHMA 7

Bepcua koMnoHedTsl naHenu ynpaenensa: 1.1.120.0

Bepcua nogouctemel Tenedoqun 1.7.25.376

1= EWT.ATC Hactpoiku (1C:MNpeanpuatue]

EWUT.ATC HacTpoiku

3anucath U 3aKPLITh Zanucats

MonkzoEaTENE T . TaTbaHa
Mopkniodenwe | Obwwe | Jluyedswpoeadre | Bue odwmca
ABTONOAHATHE THYEKM NPK COZA3HMM ZBOHKE:

TalmayT 2B0HKS 15
MpedHES BEIXOLE HE BEHELLHKIH JIMHHH =]

Mcnonezoeate npamol Habop:

He uckate KOHTpareHTa:

Bepcua komnoHeHTH naHenw ynpaenequa: 1.1.120.0

Bepcua nogcuctemel Tenedionnn 1.7.25 376

2 &[5 0o x
Ewe - ?
o]
-le
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Crnucok HacCTpOeK:

ATC - ATC s noakIIt04eHus, HACTPOSHHAs B MPEBIAYIIEM II1are.

Homep cBsi3aHHOrO0 Tes1epoHAa — HOMEP CBOETO TenedoHa.

Homep cBsi3zaHHOro TesieoHAa JONMOJHHUTENbHBI — HOMEpP CBOEro BTOPOro TesiedoHa,
UcroJib3yeTcss B MOHUTOpE, 3aNOJHATH HE 00s13aTENIbHO.

HNuTepBan oOHOBJIeHust — yactoTa ornpoca ATC, B cekyHmax, IO yMOJIYaHUIO MHTEPBAJ
OOHOBJICHHS paBeH 2 CEKyH/]aM, YMEHBILICHHE 3TOT0 3HaYeHUs yBenuunBaeT Harpy3ky Ha ATC.
ABTONOAHATHE TPYOKH NMPHU CO3JAHUM 3BOHKA — IPU YCTAHOBKE (uiara, MpyU HCXOJSAIIEM
3BOHKE, TpyOKa Ha CBA3aHHOM TelieOHE TOJHUMACTCS aBTOMATUYECKHU (ITOIIEP>KUBACTCS HE
BCEMH Tese(h)OHAMN ).

TalimayT 3BOHKA - BpeMs OXWIAHUS TOAHITHS TPYOKH CBSI3aHHOTO TenedoHa mpH
UCXOJSIIEM 3BOHKE, B CEKYH/IaX, 10 YMOJIYaHUIO TaiMayT 3BOHKA paBeH 15 cexyHaam.
3arpy3ka 3B0HKOB — ¢u1ar BkiItoyaet 3arpy3ky ¢ ATC He OTMEUEHHBIX B HICTOPUH 3BOHKOB 3a
BpeMs oka MOHUTOP ObLIT BBIKITIOUEH.

OTkpeiBaTh (pOpMY BXOJSIIIEr0 3BOHKA — (hjar BKIIOYAET BCIUIBIBAIOIIYI0 MOJAIBHYIO
dbopmy Bxojsiero 3BoHKa, aHanorndnyio ¢opme BUT.Phone codrdon, HO 0e3 KHOMOK
[TpuHATH/OTKIOHUTH BBI3OB.

OcTtanbHble HacTpoiiku aHanoruyHel HacTpoiikam BUT.Phone codtdon. Hactpoiika mapamerpos
[10JIb30BATENsl 3aKOHYEHA, MOAKIIYUTHCA K CO3AaHHOM M HacTpoeHHOM paHee ATC moxHO ¢
nomo1bio KHONKH «lloakmountees k ATC».

3.3. ®YHKIIMOHAJI ITAHEJIX YIIPABJIEHUS 3BOHKAMU

# HavancHas cipankua MaHenk ynpaenenna seoHkamu BUT.ATC X

G MaHenb ynpaenenna 3ecHkamu BUTATC *
OTkntounTeCA o7 ATC Hactpofin
Terywaa ATC: ATC LIO MopknkMeH QHHLTPI)I COpTI/IpOBKa
CBEA3EHHBLIA TenehoH

Homep ceazaqnor Tenedona; 33, MozeoHmuTE. ..

Homepa

Mpynna

CTRYKTYPE OPraHHaaLpm: bunsTp CopTHpOBKS

3eonkm | Ouwepegy | Oxmpawwne | Knuedtckue rpynfis

3arpyska BHELUHMX JTMHAR /

o) NMokazeieats
BCE

1 Tun BxoaaLme Wexoaawmd || Copmpoeate no cononke: | Haumenosakne -

Homepa BT ATC TansKo BHELLHHE HanpaeneHue copmupoekd: |Bosp -

Call-ughmp LIO
Hafithn...
AnmuHuctpauua Mockea YuebHeit uestp

HaumeHoBaHwe Homep Cra Hanpaenenne | CoeguHed OnMTENEHOCTE
AnMAHUCTRaLMA LD

230 L0 @ EypovH Oanun Bnagumupoend (777803 3 1 - EEFCT AL 00:00:35

Jenaprauent AFT L0 @ Eypaun Janun Bnagumupoeny (777869 3 1

Byxapoea Monuka BavecnasoeHa I 4
JenapTamenT ayAnTa M KOHCanTHHRE LD A

Brikacoea Anactacua Bnagumuposna 1w u]
JenapTameHT BHEAPEHHA TOProBsix cucTem LID

Jenaprament sHeapenna LIO Briukoea TateAna Eerenseena (000435 - 0

L]

L
JENAPTAMEHT KHBOPMALMOHABIK TexHonorui L0 @ Brivkoes TaTeAHs EBredeeena (77788659) 1
L
]

Denaprament MTC L0 Baeunoea Hagexna Banepweena (7775 = o]
[EnapTamenT KopnopaTHEHB: npoekTos LIO Bagunosa Hagega Banepeeska (7778, 1777 0
HenapTameHT oTpacneewx pewedni IO Bapiowu Hukonaii Anercesend o 1
[enaprament npoaak LIO @ Bacunees Anekcanap Wropeewy (00043 1 1 -z 25010 00:01:39
@ Bacunees Anexcangap Wropeewd (77787, 1677 1 -

4 /

Hepapxunueckas CTpyKTypa

Tekyine pa3roBopsl

NPEANPUITHS
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3.3.1. PA3JAEJ HOMEPA
[Ipu 3anmycke maHenu ympaBlieHUs] OTKPhIBAeTCs BHJI C IepBOH 3akiaakoit «Homepay.

CneBa — wuepapxuyeckas CTPYKTypa HpeInpHsITHsi, 4yTOObl OblIa BO3MOXXHOCTh OBICTPO HailTh
HE0OXOIMMOTO COTPYAHUKA WITU TPYIITY COTPYAHHUKOB.

CrpaBa oToOpakaroTcsi HOMepa BBIICICHHOTO MOIPa3AeICHHUS.
Ecnu cneBa BeIOpaTh KOPHEBOI JIEMEHT JIepeBa, 0TOOPAXKAIOTCS BCE HOMEpa MPEIIPUATHSI.

q)I/IJ'IBTp PasroBOpoB MOXHO 3a4aThb IO BXOJAAIIHUM, UCXOAAIIUM, 3BOHKaM; BCCM pPa3roBopamMm HJIA
TOJIBKO BHCUIHHUM.

CopTupoBKY MOKHO 3aJaTh 10 JHOOOMY HHTEPECYIOIIEMY CTOJIOLY, HalpuMep:
e HanmMeHoBaHue — UM COTPYJHUKA

Homep — ero BHyTpeHHUI HOMED

Hamnpasnenune — ucxonsammi, BXOAAUN, BHYTPEHHUM, OTCYTCTBYET

CoenuHeH — HoMep aOOHEHTa

JIMUTEeNbHOCT — NTUTENBHOCTh COSIUHEHUs (Pa3roBopa)

B Tabnuue HOMEpoB cmpaBa oToOpakaeTcs cTaryc HoMmepa TenedoHa coTpyaHuka. [Ipu Haxatum
IIPaBOIl KHOMKOM MBIIIM Ha CTPOKY, MOSBISETCS pacKpblBarolieecss MeHI0. B myHkre «uHpopmanus»
BCEI'/1a MO’KHO IIOCMOTPETH JIETEH/Y CTaTyCOB.

DUNETR CopTHpoBKE

Tun: . EcugaSbIBaTb Exoaawyue Mexoaawme | COPTAPOEATE No konokke: | HaumeHosanue -
ToNkkD BHELLHME: Hanpaenenue coptupoeru: | Bozp -
Ha#Th. ..
HaumeHoEaHHE Homep Cra...  Hanpaenenue CoeaHHEH AnuTeneHocTe | *
& Makonoea Enena EereHseeHa 1222 2
@ Makonoea Eneqa EereHbesHa 3772 0

Hukubopoea Banepua Oneroeqa 3222 4
@ Hosomkunoea Mapua Bnanucnarneda S 1 -z 1639 00:00:29
& Pomanoea Knua Mrope (MosBoHATE

FPomaHoea HKnua Mrope Mpocayware

Caduynnuda Knua Pu Moackasate

KoHtepeHuma

Tyrapeea AHactacua A

@ OpruHa Exatepuna An 38BEPLWMTE pazrosop
HDpkuHa ExaTepuua An Mony4uTe cEOACTES KaHana
MonyyuTe cEOACTES HOMERS

?  Hdopmauyma
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BUT.Phone 1.7.34.448

W3 3TOro ke MeHI0O MOXKHO:

PYKOBOJICTBO ITOJIb3OBATEJIA

JlereHaga

Cratyc

He Hal

@ Pazroe
@ He fec

1 [leredna crarycoe (1C:MpegnpuaTie]

CTaTyCoOB

neH

@ CeofiogeH

apueaeT

nokoute (DMD)

He 2apervcTupoead Ha ATC
@ BxopAwmit 360HOK

Y EHAHHE

Q=@ E M MeM- O X

e [lo3BOHUTH BEIOPAaHHOMY COTPYAHUKY;
e [loakIrOUUTBCS K €ro pa3roBOPY U «IOJACIYIIAThY, YTOObl HU OAMH YYaCTHUK Pa3roBOpa He

3HAI,

e [loacka3aTe COTpYJHUKY, HO IIPU 3TOM KJIMEHT HE OYAET CIbIIIATh MOJCKA3KY;
e [loakIrOUUTHCS K pa3roBOpy B peKUMeE KOH(DEPEHIINHU — OJKITFOUEHHE CIIBIIIAT BCE YIaCTHUKU

pasrosopa;
e [IpuHYIUTENBHO 3aBEPIINTH PA3TOBOP COTPYIHHUKA.

3.3.2. 3BOHKHA

Bxrnaaka 3BOHKM CITY>KHUT 711 OBICTPOTO JTIOCTYIIa KO BCEM TEKYIIMM pa3roBOpam, HAYIIUM B JIaHHBIN
momeHnT Ha ATC.

M Hauansxan cTpaHuua

+

Manenk ynpaenesua zeoHkamu BUTATC X

Tekywiaa ATC: ATC LO
CEAzaHHEIA TenechoH

OTknkuMTECA oT ATC

HacTpoika

Mogknwuen

| Homep ceAzanHoro Tenedona: 3222

Homepa | 3eoHku

or
S

| _—
4

iz
o

I

1.
4955274985
4295410050
122

e

IR

qanm

i

mEEm

Brero 3e0HK0E:

Ouepenn Onpatoume

O KOHTRArEHT
MenbHUKOE AHTOH HJ
Conomatuna CeeTnau

Mpuxogeko Kipwuh Hu

Danuneeud Moboes ...
BacHnees Anercanap..

KanycTeAnoe Cepref ...

Amensyedkoea KpucT.
4855274388
4553410020

1432

Wawreiranmeea Anma. ..

ManuHoeckan Banedt
Monetaeea Exatepuu

MneTHéea Mapuxa M
~ecE

20

Moz2B0HMTE. .

KnWeHTCRME rpy ANk

OT KOHTAKTHOE NuLo

MaHenb ynpaeneHuAa 3soHKamu BUTATC

Jarpyaka BHELIHWE NHHAR

Komy

-
9773257951
1889
9855143024
9260105568
9262715121
9E84286076
I

1.2

17
9637604029
9190001050
9261480418
AG577EER4S

an

KoMy KOHTpareHT
AnocTonkk AHaped [
9773257951

1889

9859149024
9260105565
9262718121
9EB488E07E

Neibape Hakonai (13

TpuwnHa BanentuHa ...

Marees Muxann bux..

963704029
2180001050
9261450415
495775649

Fieraiio Dt S

Kamy KOHTAKTHOE NMLD

AnuTeneHOCTE
00:21:35
00:11:22
00:10:19
00:03:43
00:07:44
00:07:01
00:05:47
00:035:54
00:03:41
00:03:25
00:01:50
00:01:49
00:01:23
00:01:23

Anean-cn

Haxan HpaBOﬁ KHOMNKOM MBIIIA Ha I/IHTCpeCYIOIJ_[I/Iﬁ pas3roBop, MOKHO IMOAKIIFOYUTHBCA K HEMY B
PEXKUME TOACTYIINBAHUA WA KOHCbepeHHI/II/I.
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3.3.3. OYEPEIN

BKJ'Ia,I[Ka «O‘ICpCILI/I» OTPAXKACT CTATUCTHUKY IIO OYCPEIAAM: CKOJIBKO YYaCTHUKOB-COTPYJAHHUKOB B
oyepeaun, OXKUAA0IMKUX, TCKYIHIUX, OTBCUYCHHBIX 1 HCOTBCUCHHLIX 3BOHKOB, CTPATCTHUIO O63BOHa, BpeMA
YACPIKAaHUA U BPEMA OKUIAHUA B OUCPECIN.

‘ A Hauanewas cTpanuua | MaHene yNpaeneHuA seoHkamy BUTATC X

+ MaHenb ynpaeneHua 3eoHkamMn BUTATC *
MogkniunTECA kK ATC OTKNKYUTECA 0T ATC HacTpoiiki
Tekylaa ATC: ATC LIO MogknioueH

CBA3aHHEIA TenadgaH

Homep ceazanHoro Tenadoqa: 1.2 MozeoHUTE

Homepa | 3eodkn | Ouepean | Oseugarowmve | KnvedTckre rpynnsl | 3arpyaka BHELLHWH NHHAI

D HaumeHoBanue Homep Hnewe! Owupaowme Tekywue 3e0HM | CTpaterua Bpema yaeps Bpema pazrot
ild 10 A026 DuHaHCoBRA yueT (BAT_DKMHAHC) 4026 1 o o ringall o o

100 45001 1429 pereadres 45001 5 o 1} ringall a 1}

101 45003 3061 pereadres 45003 2 o 1} ringall a 1}

102 45002 3009 pereadras 45002 2 o 1} linear a 1}

103 45004 1199 pereadres 45004 5 o 1) ringall o 1)

105 452439 452439 1 ] 0 ringall 0 0

106 4027 4027 a8 ] 0 ringall 0 0

107 4028 4028 16 o 1} ringall a 1}

108 4481 4481 1 o 1} ringall a 1}

109 4482 4452 8 o 1} ringall a 1}

11 4030-1 Npogaskea NN 1C AsTomatHaaym. 40301 3 o 1} ringall a 1}

110 4483 4444583 1 o 1} ringall a 1}

m 44831 4444831 1 o 1} ringall a 1}

112 4485 4485 9 o 1} ringall a 1}

113 A071-1 Astomatnzayma APT TO -1 444071 23 o 1} ringall a 1} .

»

JIBOMHBIM KIIMKOM I10 CTPOKE MOKHO OTKPBITH OoJiee moapoOHyr0 nH(OpMaNnio ¢ HHGOpMaIueH mo
YJIeHaM OYEpPEeIH.

12 WHpopraauma of ouepeau Ha EMT.ATC (1C:MNpeanpuaTie] = M M+ MO %
WHcpopmanua ob ouepegu Ha BUT.ATC

WMnentudueatop ovepean: 157

Wma ouepean A061-4
Homep oyepegu: 40614
HneHe|
HaumeHoeaHme Cratyc 3eoHkoE npuHATo | [ocnegHui 2EoHOK | Pacnonokedue Hnencreo Maysa m
lOpkuHa Exkatepuna Anekcad...  He aaperwctap.. 0 Local/usersBS...  static 1] 1]
Komneea Anéua KpeeeHa (3. He zaperwctap.. 0 Local/usersBS...  static 1] 1]
Huwopoes Banepua Cnero... He zapermcap.. 0 LocalfusersGS...  static 0 0
Fomanoea Kinua Hropeena (3 He sapeructup 4 22.04.2020 11:54 Localfusershs static i} i}
Tyrapeea AHactacua Anapee He zaperucTup 1] Local/userskS static 1] 1]
@ Makonoea Eneqa EereHbeeH..  Pasrosapueser =} 22.04 2020120 LocaliusersBS...  static 1]
Cadmynnuaa K2nwa Pudatoed...  He aaperwctap.. 0 Localiusers70...  static 1] 1]
3308 He zapernctup... 0O Local/users70...  static 1] o-
»
O aLme
CallerlD Mma CallerlD Homep KoHTpareHt KoHTakTHOE nHyo MoznumnA Epema oxuaanua
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BUT.Phone 1.7.34.448 PYKOBOJICTBO ITOJIb3OBATEJIA

3.3.4. OJKUAJATOIIME

BKJ'Ia,I[Ka ((O}I(I/I,Z[aIOH_[I/IC» IMO3BOJIACT YBUACTH OXXHUIAONIME OTBETA BBI3OBEI, C BPEMCHEM OXKUJIAHUA.

M Hauankxan cTpaHuua MaHene ynpaeneHka seoHkamy BHT.ATC X

+ MaHenb ynpaeneHns seoHkamn BUT.ATC

QTKNYMTECA OT ATC Hactpoiiku

Tekyuyaa ATC: ATC LIO Mogkniuen
CBAzaHHbIA TenedoH

Homep ceazanHoro Tenedona: 3305 Mo3BoHUTE.

Homepa | 3eolkn | Ouepegn | Oswmgawowmne | KNWeHTCKME rpynnel | 3arpyska BHEWHHX TAHUA

Quepeds Homep KoHTpareHt KonTakTHoe nuyo

A061-1 9152354294 9152354294

3.3.5. KNIMEHTCKHUE I'PYIIIbI

Brnanka «KnueHTCKHe Tpymibl» OTOOpakaeT KpaTKyro MH(OpMAIMIo M0 W30paHHBIM OYepensM -
BCEro0 HOMEpPOB B OYeped, HOMEPOB CBOOOJHO, 3aHATO, KOJIMYECTBO OxHJaromux. MHbopmarms
aHAJIOTUYHA JaHHBIM B Ta0JIMLE ouepesnel, HO MPEACTaBIeHa B COKPAILIEHHOM BHJE U TOJBKO IS
n30paHHBIX Ouepe/ieil, HoMepa KOTOPBIX 3a/aHbl B HacTpoMKax. J[BOMHBIM KIMKOM TakXe MOKHO

OTKPBITH O0Jiee oAPOOHYI0 HHPOPMALIKIO ¢ HH(OpMAIHEH TI0 YWICHAM OUYepPe/IH.

3.3.6. 3ATPY3KA BHEIIHUX JINMHUI

Bxnanka «3arpy3ka BHEIIHUX JIMHUN» OTPaXaeT, CKOJIbKO 3BOHKOB Ha JIaHHBIM MOMEHT Yepe3 KaKylo

BHEITHIOIO JIMHHIO (TOPOJICKON HOMEP) MPOXOIUT.

A HauaneHan cpannua MaHenk ynpaenesHuA seoHkamy BHTATC x

+ MaHenb ynpaBneHns 3BoHkamu BUTATC

OTKNHYMTECA 0T ATC Hactpoiku

Tekywan ATC: ATC LO Mg enpyen:
CBrA3aHHblid TenedoH

Homep ceazansoro Tenedions: 3305 MoZEOHMTE.

Homepa | 3eoWk | Ouepean | Osugarwiie | KNHEHTCKME TRYNAEL | 33rpyaka BHELWHWYE NHHAR

Haumeroean1e Konuyecteo 2e0HK0E
449898345123
7480841

c0494
EXTI60442260203
ext7 4957480015

o o 0o o o o

ext7 4957480608
ext7 4957480777 n
ext7 4957400049
ext7 4957481087
Fs
a2

o o w o o

voicetech

I[BOﬁHBIM KIIMKOM I10 CTPOKE MOKHO OTKPBITh CIIMCOK BHYTPCHHUX HOMCPOB, pa3roBapuBArOIIHUX B

JTAHHBII MOMEHT Ha BBIOPAHHOM TOPOCKOM JIMHHH:
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12 WMHPOPMALWA 0 BHEWHEN MHWW Ha EWT ATC [1C:MpeanpusTie) NN e N e O x
WHcpopmayua o BHelwHel nuHum Ha BUT.ATC
MmA BHeWHER NHHKK: | ext7 4057450777
Pazroeopkl
Pazroeop HanpaeneHue HnuTeNEHOCTE BHewnui abo... | KodTparewt F.OHTaKTHOE MU
TepenTeee Anekcannp Bragum...  -» 00:03:59 90301585422 90301585422
Bacuneee Omutoui Cepresemnd ... -= 000522 9217770 9892417770
Enuctpatoea Hatanua Banepee...  -» 00031 164947505 9164947506
Bobpoea KonwA AnekcaHgpoed.. - 00:01:17 9680605054 9650605054
FypbaHoe Anekcanap AHaTOE...  -= 00:05:54 92633200582 9263320032
Hykoe Cepred Anatoneeswd (1. -= 00:05:08 9262398157 9262393197
Domedko BuTanuHa AnekceeeH... -3 00:00:26 4959512125 4955812125
WefaHoea CeetnaHa AHaTonee...  -= 00:01:20 4957832619 4957832619
TpuwwHa BanentuHa BopucoeH...  -» 00:01:49 9171803750 9171803750
Beero pasrosopoe: 9

[Tonb30BaTens MaHenu yrnpaBiIeHHUs] MOXKET caM COBEpIIATh 3BOHKU CO CBOETO Teje(oHa, €CIIH 3a/1aCT
HacTpoiiky «Homep cBsi3aHHOTO TeiredoHay.

HpI/I HaXXaTUH Ha KHOIIKY «I103BOHHTEY BCILILIBACT OKHO BBOJIa HOMCpaA:

e B[l & 5 [ [

BBog Homepa

1 2 3
4 5 6
7 8 9
¥ 0 #

‘ Mo3BOHWTE

[Tocne BBO1a HOMepa U HakaTUsl KHONKHU «I103BOHUTH» cpa3y e 3a3BOHUT CBSA3AHHBIN TeneoH, U
rocye MOJHATHS TPYOKH CBS3aHHOTO TesnedOHa BbI30B C HETO MOWIET Ha HaOpaHHBIN HOMED.

ITanens YIpaBJICHHUSA 3BOHKAMU — HE3aMEHHUMBIN HHCTPYMCHT KOHTPOJIA Kade€CTBa O6CJIy)KI/IBaHI/I$[
KJIMCHTOB B pC€aJIbHOM BPEMCHHU.

Bo3MoXHOCTE MMO/ICKa3aTh COTPYIHUKY IpaBUIIbHBbIE (DOPMYIMPOBKH, LIEHBI, OTBETHl HAa BOIPOCHI
KJIMEHTA IIOJHUMAET CEPBUC HA COBEPILIEHHO HOBBIM YPOBEHbD.

HaeanbHO NOAXOAUT IS Ca”-I_IeHTpOB " IJId OTACIIOB IMMPpOAaX.
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BUT.Phone 1.7.34.448 PYKOBOJICTBO ITOJIb3OBATEJIA

4. MOHUTOP BUT.ATC

Jliig Tex moJib30Baresei, KOTOPhIM HEeYyTOOHO UM HEPUBBIYHO pPa3roBapyBaTh Yepe3 rapHUTYPY, KTO
XOYET HKCIOJIb30BaTh NMPUBBIYHBIN alapaTHBId TeIePOH W MPU 3TOM HUMETh mHTerpanuto ¢ 1C,
npeaHazHadeHo pemenne Mouutop BUT.ATC.

Pemenne Monutop BUT.ATC Bxoaut B nmoacucremy bBUT.Tenedonus u mo3BossieT OTCICKUBATH
COCTOSIHME CTal[MOHAPHOTO TeJe(OHA, BHIBOJUTH HA KOMITBIOTEpPE OIOBEIICHWE MPHU 3BOHKAX Ha
CTallMOHAPHBIN TelIeOH, ONPENesITh KOHTPAreHTa ¥ KOHTAKTHOE JIMIIO 110 HOMEPY, aBTOMAaTUYECKU
cosznaBaTh B 0a3e 1C coOBITHSI M MPOCITYIIMBAThH 3alKCh MPOMIEIEro paropopa. Takxke MonuTop
BUT.ATC mno3BoisieT 3BOHUTH CO CTAIlMOHAPHOTO TeileoHAa W3 KAPTOYKH KOHTpareHTa, 4TO
WCKITIOYaeT OMMOKH Habopa HoMepa.

Monutop BUT.ATC He sBnsieTcs mporpaMMHbIM TeseoHoM (cohThOHOM) U HE MOXKET paboTaTh Oe3
anmapatHoro tenedona. Mouutop BUT.ATC tonsko monyuaer manasie ot ATC depe3 mHTEpBal,
3aJaHHbIIl B HACTpPOHKaxX, M BBIBOAUT HWHPOPMALUIO B ynoOHOM Buie, aHajgormyHo Ilanenu
ynpasinenuss BUT.ATC, Ho mis onHoro BHyTpeHHero HoMmepa. Mouutop BUT.ATC He 3anuceiBaer
Pa3roBOpHI, a UCIIOJIb3YET 3aIllUCH pa3roBopa, Beayuuecss Ha ATC (ecnu 3To BKIIIOUEHO B HACTPOMKax
BUT.ATC).

IHaneas ynpasiaennst 380HKaMu 1 MonuTop padorart Toibk0 ¢ BUT.ATC.
4.1. HACTPOMKHA MOHUTOPA BUT.ATC

3anyck Monutopa B noacucteme bUT.Tenedonus.

1= Demorerpausortas 6asa / Unpasnerie Toprosne, pegakuya 11 ¢ voaynen EMT Phone [1CMpeanpustiie) Opnos Anexeanap Bragaposns | (1) o | — O %

N

naeHoe

i

MnaHupoBaHuE
BWT Phone MsBpansoe OT4eTEl Cepenc

[

R ey BMT.Phane Hactpoiiw codrdon BWT.Phone McTopna 2e0HK0E E
Mpopasku BWT Phone Cnnckn paccemnky SMS BT Fhone (codTdon)
BUTATC Hacrpodin Brurpyzka va BMT.ATC

X B

ZaKynku
Ipynner focTyna BUTATC OTnpaeuts SMS
Cinap v pocTaska Hafiparreie Homepa MaHene ynpasnexnA seoHkamn BMT.ATC

KazHaueicteo Homepa BMT.ATC MoMEK KOHTPArEHTOE N0 HOMEPY

o =

. Obmen c BHTATC ¥RanuTe CTopui seoHkoe BMT.Phone
DHHAHCOBEIA PE3YNETAT M
KOHTROMMKHT TenedoHHee cTaHuun BT ATC

E

]

EMT. Tenedonua

HCW 1
AAMHHHCTRHPOEaHHE

fe]

Jiia nonkimtouenuss Monutopa k BUT.ATC wucnonb3yrorcst Te ke HacTpoilku, uto B Ilanenwu
yrnpaBieHuss — cM. dneMeHT crpaBouHuka «Teneponnsie cranuuu BUT.ATCy». Hactpoiika
noakmoueHust k renedonnoi cranimu BUT.ATC ommcana B 3.1. g monp30BaTensi MOSBISIOTCS
JIOTIOJIHUTENIbHBIE HACTPOWKHM CO3JaHMsl COOBITHMM W aBTO3allyCKa, AaHAJOTHYHbIE HACTpPOMKaM
BUT.Phone:
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BUT.ATC HacTtporiku &+ o %

| 3anucaTb W 3aKphITh | 3anucate Ewe - ?

Monsaoeatens Nutyc TateAHa i

Mopkniouenne | OBwwe | NuyeHanpoeaHwe | BHe odwca
ABTONOAHATHE TpYEKM NPH CO3LAHUM 3BOHKA

TaifimayT 380HKa 15

Mpedike BEIXOAE HA BHELWHKOW MUHWKD 9

Mcnons3oeate npAMoi Habop
CoapaeaTe coBbITHE NP BXOAALLEM 3BOHKE

CUS,‘J,EEIEITI: cobbiTne Npn NCXoOALLEM 3BOHKE

ABT03anyck Npu CTapTe cUCTeMbl v
He wckatk koHTpareHTa

Monck aybnei KoHTpareHToB v
PassopaunBeark OKHO MpN BXOAALLEM 3BOHKE v
OTkphiBaTE KapTy Yandex npn BXOAALLEM IBOHKE
[Npeanararte COXPaHNTE HEW3BECTHRIA HOMep
3arpyaka 380HKOB

OTkphiBaTE GOpMY BXOAALLETD 3B0HKA v

Bepcua koMnoHeHTEl NaHenw ynpaenenna: [1.1.132.0

Bepcua nogcnctemel Tenedodun 1.7.32.435

4.2. AHTEP®ENC MOHUTOPA BUT.ATC

YnpaEneHME TOProBAeH, penakuua 11 ¢ Moayner BMT.Phone [1C:Mpeanpuatue) A gl @& [T]/&  Tamaa (i), - O % J
M HavancHaa cTpannuya EMT.Phone (monutop BUT.ATC) - 3301 %
+ BEWT.Phone (moHutop BUT.ATC) - 3301 *
MoaknoYuTECA K ATC OtknkumTeCA oT ATC Hactpofiku BHe ofiuca
x
Teryw,an ATC: ATC LIO Moanioyen:
CoctoaHue Homepa 3301 ceofBoped (0) 1 2 3
IBOHKH
4 5 6 r
Hanpaeneswe  CoeguHed OnuTensHocTE KoxTparent KoHTakTHoE nuuo HafpanHelA Homep
7 8 9 =
. 0 # &)

Homep | Wctopua | Mzfipanuoe

B tabnuunoii yactu (opMbl BEIBOAUTCS HHPOPMALMS O UIIYLINX 3BOHKAX, I7I€ YKa3aHO HallpaBlieHHE
3BOHKa, HOMEp a0OHEHTa, UIUTEIbHOCTh 3BOHKA, KOHTPAreHT W KOHTaKTHOE JUIO (eciau Obuin
HaiiieHsl o HoMepy B 6a3e). 1o KOHTpAreHT U KOHTAKTHOE JIMIIO SIBJISIOTCS] CChUIKAMU, Ha)kaB Ha
KOTOpBbIE€ MOKHO OTKpBITh KapTOUKY KOHTpareHTa/KoHTakTHoro juuna. [lone «HaOpaHHBIH HOMEp»
oroOpakaeT BHELIHMH HOMEp, Ha KOTOpBIM IMO3BOHMJ AOOHEHT MpH BXOAAlIleM 3BoHKe. [lis
MHOTOKaHaJIbHBIX T€JIE(POHOB B TAOJMYHON YaCTH MOXKET OTOOPaKaThCSI HECKOJIBKO 3BOHKOB.
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BUT.Phone 1.7.34.448 PYKOBOJICTBO ITOJIb3OBATEJIA

[IpaBas gacte ¢popmbl Monutopa BUT.ATC pazneneHa Ha Tpu 3aKJIaJIKM — MaHEIb HAO0Opa HOMEPA,
HCTOPUIO 3BOHKOB U CIPaBOYHUK 30paHHBIX HOMEPOB.

MoxxHO HaOpaTh HOMEpP C MOMOIIBIO IU(PPOBBIX KHOIOK WM BBIOPATh U3 KOHTAKTHOW MH(OpMaIu
KOHTpareHToB. [Ipy HakaTMM KHONKM BBI30BA Cpa3y )K€ 3a3BOHMT CBS3aHHBINA TeiedoH, M Tocie
MOJHATHS TPYOKH CBS3aHHOTO Tesie(hOHa, BBI30B C HETO MOIAET Ha HAaOpaHHBI HOMED.

Ha nmanenu ucTopuu 3BOHKOB OTOOpaskaeTcs KpaTkas HHPOPMAIUs O IPOIICIIINX Pa3roBOpax:

S 2B E MMM & T a Tatesna (i) - O X

Tun AROHEHT Oata

_= MopuHa Enena Ce... 241218

- KoHekOES AneHa 201218

< 4955014489 201219
KIS BRI =5 Cranuee Anekcad.. | 20.12.18

- 91C ?  MNoapoBHocTd

- 490 Ompaeute SME

. Ky OTKPBITE ZaNMCE pa3roBopa

= i B MNpocnywate Ha Tenedone

< 8442665109 02.10.18

- Orypuoea Tatean...  02.10018

= Tanuaunea 1druaua 0710 18 T

Mokazate BCHY HCTORHHD

Homep | Mctopua | KaBipannoe

WNudopmanusa BKIIOYAET TUI pa3roBopa (BXOASIIUN <-, UCXOISAIIMHA ->), UMsi aDOHEHTa WM €ro
HOMED, U BpeMsl pa3roBopa. HeoTBeueHHBIE BBI30BBI BBIACISIOTCS KPACHBIM IIBETOM. M3 KOHTEKCTHOTO
MEHIO B UCTOPHH 3BOHKOB MOKHO OTKPBITH 00Jiee MoApoOHYI0 HH(GOPMAIIHIO O 3BOHKE U MTPOCTYIIATh
3aMuch pa3roBopa.

JleranpHas HHPOpPMAIUs O 3BOHKE:

1&  BWT Phone Mctopua seonkos [10:Tpeanpuarie] = i Y O x
BWT.Phone UcTopua 3e0HKOB

HeTaneHaa MHboprtaura 3BoHKa

MonezoeaTent: o
CEOM HOMER: 3301

Dara: 20122019 11:44:23

ARoHeHT: FoHekoea Anéna Mropeena (3 )

FoHTakTHOE nuuo:

Homep: I
Tvn 2E0HKS: MexonAwuiA
YCNeLWHOCTE:

OnureneHocTe 2e0HKE; 0:00:34

HabpaHHei HomMep: BMT 123

Januce pasroeops; hitp:#ipbxca. 1chit. rufservices/yetrecord phpPid=bd896c47040cebs | @ | H | | B
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N30panHoe — cnpaBOYHMK H30paHHBIX HOMEPOB CO CTaTycaMu, aHaJoTW4YHbI HM30panHHomMy B
BUT.Phone u coBMELICHHBIH C HUM.

VYupasnenue pexxumoMm «He 6ecriokonts (DND)». B KOHTEKCTHOM MEHIO, BBI3BIBAEMOM HAKATHEM
MPaBOM KJIABUIIM MBIIIM HA CTATYCE CBSA3AHHOIO HOMEpPA, MOKHO BKJIFOYATh M BBIKJIKOYATh PEXKUM
DND («He 6ecriokouts»). [Ipu BriIroueHHOM pexkume «He 0ecroKouTh» 3BOHKHM HE MPUXOAAT Ha
CBSI3aHHBIN HOMED, a OTKIOH0TCS Ha ATC.

M HavaneHas cTpaHala BWT.Phane (monuTop BMT.ATC) - 3306 %

+ BWT.Phone {moHuTop BUT.ATC) - 3306 *

Omentaumteca o1 ATC Hactpoiiki BHe ofuca
Tekywan ATC: ATC LO Mogknmuen

Coctoanue Homepa 3306: | ceobonen ()
& Brnwunte peskam "He Becnokonte (DND)"
ZBOHKK:

BoiknmoyuTe peskim "He Becnokouts (DMO)"
Hanpaenenwe | CoeguHed OnuTent, d P d ) b HafipaHHE Homey

L= TR ]
BT
o

1
4
7
TN ]

N Homep | Mctopua | Mafipankose

4.3. PEXXUM «BHE O®UCA»

B HacTpoiikax MoHuTOpa nojap30BaTesieM 33JaeTcsi MOOMIIbHBIN HOMED.

3anansbiii Homep ucnoiab3yercss BUT.ATC s nepeaapecanuu BXoasuiero 38oHka B pexxume DND.
MOHUTOpP UCHIOIB3YET 3aAaHHBIA HOMED JUI UCXOJIAIIEr0 3BOHKA B PEXKUME «BHE O(uUCcay.

1a  BMTATC Hactpodiku [1C:MpeanpraTHe) = U 5 O x
BUT.ATC HacTponku
Janucatk M 2aKPEITE 3anucate Ewe - 7

MNonesoeatent .., - TaTbAHa

)

Mopkntouedde | OBwwue | JlMygHziposadie | BHe oduca

Homep ere ofuca: | 9265554433

Pesitum BHE ofiMca:

BiepcHA KOMNOHEHTE NaHend ynpaenedua: 1.1.1200

Bepcua nogoucTemel Tenedonnn 1.7.25.376
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BUT.Phone 1.7.34.448 PYKOBOJICTBO ITOJIb3OBATEJIA

B nactpoiikax 3amaercs Toiabk0 HoMep. Dar BKII/BBIKII peKUMa HEJOCTYIEH 7Sl peJaKTUPOBAHUS U3
(hOpMBI HACTPOEK, CITYXKUT JIJIS 3aTIOMUHAHUS TEKYIIEro peskuMa npu Beixoze u3 1C.

M HavansHaa cTpaHkua EWT.Phone (monutop BMT.ATC) - 3301 =

-~

SEOHKM

BEWT.Phone {(moHuTop BUT.ATC) - 3301 *
OTKNKYMTECA 0T ATC Hactpofkm _
x
Tewkywyan ATC ATC LD Mogkniyen
CoctoaHue Homepa 3301: He BecnokouTe (DMND) (2) 1 2 3
4 5 6 r’
HanpaeneHue CoefuHeH InuTenkHocTE KoHTpareHT KoHTakTHoE MU HabBpaHHei Homep
7 8 9 Vd
. 0 # Q

Homep | Metopuwa | Mzbpadkoe

Ha rnaBHoii popme — npu BkitoueHun pexnma «Bue oducay:

Bxmouaercs pexxum «He 6ecriokouts (DND)y;

Hexopsmumii 3BOHOK UAET € BHEIIHETO HOMEPA U3 HACTPOEK;

3BOHOK IOTIAJ]A€T B UCTOPHIO Yepe3 HEKOTOPOE BPEMsI, €CIIM B HACTPOWKAX BKIIIOUEHA OIS
«3arpy3ka 3BOHKOBY;

Bxopsmuii 3B0HOK mepeaipecoBbIBaeTCsl Ha BHEIIHUN HOMep U3 HacTpoek cpeactBamu ATC.

[Tpu BeIKTFOUEHUH pexxuMa «BHE oducay pexuM «He 6eciokonts (DND)» oTKIIFO9aeTCs1, HCXOASIINANA
3BOHOK HJET KaK OOBIYHO CO CBSI3AHHOTO BHYTPEHHETO0 HoMmepa Tenedona, nepeaapecanus Ha ATC
OTKJIFOYAETCH.

5. OTHHPABKA SMS

SMS — 310 ycayra, KOTopasi O3BOJISIET MOIACPKUBATH OM3HEC-TIPOLIECCHl KOMITAHUU. Y KOMIIaHHUH
Bceryjia OyaeT BO3MOXKHOCTH OCYIIECTBIICHHS MacCOBOM pPacChUIKM OOJIBIIOro KonmuecTBa SMS
coobmieHuit ¢ uH(popmanmell KIMEHTaM U COTpyAHHMKaM. Branes 3TUM HHCTPYMEHTOM, MOXHO
OTKa3aTbCA OT YCIIYT CTOPOHHHX OpFaHI/I?:aHI/II\/JI " TCM CaMbIM COKOHOMUTDH BPEMS U ICHBI'U.

[Mpeumymectsa SMS:

[Toygarens Bcerdga OynmeT 3HATh HAa3BAaHWUE KOMITAaHWHW, OTHpaBuBIIed SMS. AHOHMMHBIE
COOOIIIEHUS UCKITIOYAIOTCSI, & 3HAYHT, MOBBIIIAETCS CTATUCTHKA MPOYUTAHHBIX COOOIIEHU;
Bricokast ckopoCTh nepenauu;

J1J1s TOAKITFOUEHUS K CEPBUCY IOCTATOYHO KOMIBIOTEpA € BIX00M B IHTEepHET.

I[HH MOAKIIIOYEHUS JaHHOMU ycCiyru HCO6XOI[I/IMOI

[Mpoiitu peructpanuto Ha caiite cepprca SMS4B — http://www.sms4b.ru/regform.php. Tlpu
perucTpaiuu qaeTcst TecToBbiid makeT SMS GecrnaTHo;
J1nist mosryueHust CKUIAKH B 5% HE00X0JMMO 00513aTeIbHO yKa3aTh pH perucrpanuu [Ipomokon
— ¥*¥* (YTOUHHTDH Y MEHEKepa UITH 00paTUTHLCS ¢ BOMPOCOM Ha routy — bitphone@1cbit.ru).
CroumocTb 0e3 ckunku 31aech — http://www.smsdb.ru.

53



OtnpaBka SMS-coobuieHuii Bo3MoxkHa u3 riaBHBIX (popm BUT.Phone codrdona, Mouuropa u
HarnpsiMyto U3 MeHto noacuctemsl BUT. Tenedonust.

b
— x x

= EET
12 Mnanuposanue

BWT Phone Mafipanuos OT4eTEl Cepeuc

9

G &R mcEpeum BUT.Phone Hactpohkn cohrdon BT Phone METopuA seoHkas BT Phane (mokdtop BT ATC)
B Npoassn EMT.Phone Crinciat paccsinias SMS SHIT Phane (codtgon)

BUTATC Hactpoiiku
T Teamm (2 Brirpyaka va BUT.ATC

Ipynnel goctyna BHT.ATC ;Ompaswh SMS
-

B=  Cknag W AocTaska HaBpannbie Homepa MaHens ynpaenexua seoHkamm BUT.ATC

KaznadeiicTen Homepa BT ATC

Qbmen c BHTATC
DUHAHCOBEIR PEZYNETAT W
KOHTPOANRHT TenedoHHse cTaHuy BMTATC

TOMCK KOHTPATEHTOR N0 HOMEPY

Yo anuTe ucTopuia zeolkoe BAT Fhone

EMT.Tenedionna

HCW
34MUHUCTAMPOBAHKE

o B E O

®dopma otnpaBku SMS:

* DO 0O o M HavaneHasa cTpanuua Otnpaeka SMS %

= [nashos « Otnpaeka SMS
18 Mnanupoeanie
Otnpaeutent: | SMS4B-Test | =
& CRM u mapkeTuHr
Mpynna nonyyaTens
W Mpogaso Bua nonyuatena: ®) DOMH Homep CnUcok pacceinku
oy Homep nonyyatena (Bez npedukca): (9191234567
ER  Cknag W 4oCTaEk:
© KaznaueicTeo TekeT CMC (kawpoe coofujerne no B0 cumeonce):
|
ul DUHAHCOBRIA PE3YNETAT W
KOHTRONNKWHD Meperii BAT,
Baw meHesxep Anekcangp
® EWT.Tenedonua +7 (495) 748-07-77
HCM W
o A MMHUCTRHR OBAHHE

OTnpaeuTe OTheHz HacTpodku

Bo Bpems uayriero pa3roBopa, HOMep a0OHEHTa aBTOMATHYECKHU TOJICTABIISCTCS B MOJIE TIOJTyJaTes
SMS-coo0eHus.

Taxoke Bo3MokHa oTripaBka SMS u3 ucropuu 380uk0B BUT.Phone codrdora u Mouurtopa, mpu 3ToM
HoMep nonyuatenss SMS-coo0bmieHus 3anonasercs u3 abOHEHTa UCTOPHH 3BOHKOB.

5.1. HACTPOMKHU OTIIPABKH SMS

®dopma HacTpoek SMS BrI3BIBaeTCS M3 OCHOBHOM (opmbl oTripaBku SMS-coo0mieHu .
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BUT.Phone 1.7.34.448 PYKOBOJICTBO ITOJIb3OBATEJIA

1e  BMT Phone Hactpoiiki onpasku SMS (15 NpegnpusTie] B2 UE 5] O x
BEWT.Phone Hactpoiikn otnpaskn SMS

I Janucatb W 3aKpbITh | Janucate Ewe - ?

Hactpoifikn ana cepeepa SME46

Monezoeatens:
Norux: Sk
USSR

Mapone:

OTnpaeuTens no ymondanui: | FirstBIT

WabnoH coofiwenua:

Mognuce

Jlnst orripaBku SMS ucnions3yercst cepsuc SMS4B (caiit www.smsdb.ru).

JloruH - cTpoka - JIOTMH ToJib3oBaTess A otrpaBku SMS ¢ cepsuca SMS4B (noruns! a1 BXoa B
BeO-unTepdeiic u ans ornpaBku SMS paznuuarorcst!).

IMapoas - cTpoka - maposib mosb3oBarens s ceppuca SMS4B.

OTnpaBuTeIb MO YMOJTYAHHUIO - CTPOKA - UMsI OTIIPABUTEIS TI0 YMOJTYAHHIO, HCIIOIb3yEeMOTO JUIs
ornpaBku SMS. Jlns TectoBoro OecrutaTHoro akkayHTa "OTmpaButens" Bcera IODKEH OBITH
"SMS4B-Test". I1o ymoiganuio /i HOBOTO ITOJIb30BaTENs OTHpaBUTeNb paBeH "SMS4B-Test".

I1a010H c0001IEHHs - CTPOKA — IIA0JIOH TEKCTa COOOIICHNUSI, MOXKET COJIEPKaTh TOTOBYIO MOATUCH U
KOHTaKThl MEHEKEpa.

5.2. TPYIIIIOBAS PACCBIJIKA SMS

Bo3moskHa rpynmoBas paccbuika SMS 1o 3apaHee COCTaBIIEHHOMY CIIMCKY PacChUIKH. Bbl MokeTe
MO3JPaBUTh CBOUX KJIMEHTOB C MPEACTOSIIMMH TMPa3THUKaMU WIH OOBSBHTH O BBIXOJE HOBOTO
npeaiokeHus. Bel MokeTe co3/1aBaTh pa3HbIe CIIUCKU 0€3 OrpaHUYCHHS 0 KOJTUYECTBY U TEMATHKE.

@& = [lemoncrpaunonHan 6asa / Ynpaeneuue Toproenei, pepakuma 11 ¢ mogynem BUT Phone (1C:Mpeanpuatwe) L D vy Q MwrycTateswa — _ O X

f HauaneHas cTpanHnya BWT.Phone Cnucku pacceinkn SMS x | BAT.Phone cnucok pacceinkn SMS 000000001 ot 23.06.2023 15:48:38 x

= rnasnoe - BWT.Phone cnucok paceeinku SMS 000000001 ot 23.06.2023 15:48:38 &
Tr_‘? MNnanuposaHue 3anucaTe M 3aKpbITh ‘ 3anucats Ewe - ?
€ CRM u mapketuHr Homep: 000000001
W Npogaxu Nlara 8
- 3akynkn [Nobaeutb L 3K ¢ Moabop koHTparexToB Moabop KOHTaKTHLIX NnL, Ewe ~
== Cknag v gocraska N Homep tenedona (Bea npedmrca)
© Kaswaueiicteo 1 9258713161
ul DUHAHCOBLIA PE3ynLTaT W 2 9773367103
KOHTPORMNHT 3 9251519056
B BUT Tenedonun
o) HCU n

aAMWHUCTpUpOBaHne
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Mo0OnabHBIH MAPKETHHT — 3TO CPABHUTEILHO HOBOE U MEPCIEKTUBHOE HaIpaBiieHUE B 3P PEKTUBHO
paboTarolieM MapKeTUHT€ TOBAPOB U YCIIYT.

C nomo1tpo SMS MoxHO:

56

Coo0miate 0 Havase, TPOJICHUH WM 3aBEPIICHUH aKIIMOHHOTO MPEIJIOKECHHUS;
NudopmupoBats 06 3Tanax moAroTOBKH MPOEKTa MO 33JaHHBIM IMapaMeTpaM;

Hanomunate o 3anucu Ha mpueM;

[To3paBasTh C TJIaBHBIMH COOBITUSIMU B JKU3HU CTpaHbI (HOBBIN T01, 23 deBpais, 8 MapTa u
T.1.);

YBenomisTe 00 OUepeIHBIX MIaTeXkax;

NudopmupoBaTh 0 HOBBIX MPOIYKTAX, TOBAPAX U yCIyrax;

[Ipurnamare KJIMEHTOB Ha 3alJIAHUPOBAHHBIE MEPONPUITHS TaKU€ KaK — BBICTYIUICHUS
3apEKOMEH/IOBABIINX C€e0sl MPOQPECCHOHANIOB, CEMHHAPBI, BBICTABKH, OTKPBHITUE HOBBIX
(bunmanos;

OcymiecTBiATH COOp OOpPaTHOM CBSI3H.



BUT.Phone 1.7.34.448 PYKOBOJICTBO ITOJIb3OBATEJIA

6. KIMEHT-MEHE/’)KEP
ITpu ucnone3oanuu BUT.Phone ¢ BUT.ATC mnosBasercs BO3MOXXHOCTh aBTOMAaTHYECKOT'0 IEPEBOIa
BXOJIAIIETO 3BOHKA HAa OTBETCTBEHHOTO MEHEIKepa KOHTpareHTa ((QYHKIMS KIMCHT-MEHEKEp

BUT.ATC).

Cunxponusanus 1C u BUT.ATC ocymiectBisieTcst ¢ moMmonisto o0padotku «Beirpyska Ha BUT.ATCy.

Ly
= T[haeHoe
18 Mnanmposanue
BMT Phone MzBpanuoe OTueThl CepBnc
3
€ CRM u wapketuhr EWT.Phone Hactpoitkn oTnpaekn SMS BWT.Phone MCTopuA 3E0HKDE EMT.Phone (MoHkTop BHT.ATC)
W Mpogzskm BWT.Phone Hactpodkw codmdon EMT Phaone (codrdo)
EWT.Phone Cnucku paccemk SMS !
W Zakyneu P
EWMTATC Hactpokku CTnpaEMTE SWS
-
&= Cknag v 4ocTaska Mpynnel goctyna BUT.ATC MaHene ynpaeneHus zeoHkamn BUTATC
© Kaznauelicteo HafpanHsie Homepa MOMCE KOHTRArEHTOE N0 HOMERDY
. Hamepa BMTATC YanuTe ucTopui 2eoHkoe BUT. Phone
DUHEHCOEEIA PesyNETaT W
L1 i — Ofmen ¢ BUT ATC
Tenedonee cTanyun BMTATC
B EWTTenedonuA
o HCH 1

SOMHHUCTOHPOEAHAE

s yenemnoro oomena nanasiMu Mexxay 1C u BUT.ATC neob6xoanmo co3iaTh HOBBIN y3en oOMeHa
¢ BUT.ATC u npomnucaTs €ro napameTpsl:

Naentudukarop 6a3bl CIyKUT IS BRITPY3KH HH(popMarmu U3 Heckonbkux 0a3 1C na onny ATC. B
3TOM citydae B kKaxkaoii 6aze 1C nomkeH ObITh CBO naeHTudukaTop B y3ie ooMena ¢ 3toit ATC. Ecnu

6a3a 1C ogna, pexBu3ut «Maentudukarop 0a3bh» MOKHO HE 3alIOJTHATH U OCTaBHUTH 0.

Xoct b1, Haumenosanue b/, [lons3oBatens u [lapons — npenocrasiser aamuauctparop bBUT.ATC.

EEE *x 9O 0 o M HavaneHas cTpandua Brirpyzka vamedeHuil Ha BMTATC x

= [ + Bbirpy3ka uzmeHeHwii Ha BUT.ATC

18 Mnanupoeanre

& CRM u mapkeTunr
Yaen ofimena: | ofiMed o ATC 104] A
ﬁ Mpooaskm
Brirpyzute Ha ATC
LT
MpoEEpUTE HOMER
BE  Cknag ¥ 4OCTAEKA
DyucTuTE Bazy Ha ATC
€ KazHauedcTeo
Mpoeepute MyS0L ODEC npaieep
ul TUHAHCOEEIH pesynETaT W
KOHTROTAHT BrieecTd ERpCUID
& BWT.TenedoHda
HCH 1
o AOMUHUCTRHPOESHKE
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12 ofiven c ATC 104 (O6men ¢ BUT ATE) [1C:Npegnpusrie] o | M M+ M- L=

obmeH ¢ ATC 104 (ObmeH ¢ BUT.ATC)

l 3anucate M 3aKpbITh l Janucate Ewe - ?

Fog: g

HaumeHoBaHME: |DEMEH c ATC 104 |

MpeHTuuraTop Basze: | 2

¥aet B 192.168.100.104 |

HaumeHoeanwe B |cmanager |

Monezoeatents B |cmanager1c |

Mapone BO; |“‘“*”“ﬁ*“** |

MpoEEpHTE COBOMHEHHE

PerdcTpauua WiMeHeHWi yana ofMeHa

[Tonpobuee o Beirpy3ke Ha BUT.ATC cmorpute B mokymMeHTe «PyKOBOJCTBO IO HCIIOIH30BAHHIO
MexaHusma cuHxponusauuu ¢ BUT.ATCy.
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BUT.Phone 1.7.34.448 PYKOBOJICTBO ITOJIb3OBATEJIA

7. UHTEI'PAIIUSA B KOHOUT'YPALIUU

ITpu unterpanuu BUT.Phone B koHdurypaiuo, MosBISETCS BO3MOXXHOCTh COBEpIIATH OBICTPHIC
3BOHKM U3 KApTOYKM KOHTPAreHTa, KOHTAKTHOIO JIMIA, WM M3 JOKYMEHTa 3aIJIAHUPOBAHHOTO
Te’ae(OHHOTO 3BOHKA, C TOMOIIBI0 KHOMIOK HA KOMaHTHOM MaHeH.

Kaprouka KoHTpareHTa, u3 KOTOPOH MOXKHO COBEpIIMTH 3BOHOK uepe3 BUT.Phone codrdon, uepes
craunoHapHbsiii Tenedpon c¢ momompbio Mouutopa BUT.ATC, u ortmpaBute SMS (Ha npumepe
koHpuryparnuu Yupasneaue Toprosiuei 11):

1e (=) | Oemoncrpauoras Gasa / Ynpasnenve raprosnes, peakusa 1 ¢ maggrer BWT Phane (1CMpeanpusrue] 2 amm @ M &3meopral (D) | - O %
EEE *x DO O o M HavaneHas cTpaHius Kontparente! (Knnente) % | Agugac Mk (KoHtparedt) X
=En
S e + Aangac Wuk (KoHTtpareHT) x
18 Mnanupoeanus )
OcHosoe  Bamkoeckwe cueta  Baanmogeficems  Beawwocessn  Doroeopw  Ookyments  Mctopea knaccudmiaupn  McToumwn nepewdnoro wiepeca  Kowraiowe nuya  Ewe | =
€ CRM 1 mapkeTiHr -
3anucate u 3aKpLITE Sanucare B ®| O] %% B |G| | @ oremw - 300 - 1CTIAPK Pucku - Ewe - | ?
MW Mposam
OB as uHpopmayna | JdononHutensHo | Agpeca, Tenedodel | [poyad mHOOpMaLmMa
W Sagynk
DaiTuecimi | =.
B2 Crnag u doctaska appec:
HOpnanaeckni =-
© Haswaueicreo ptaded =
ul DMHAHCOEIA PE3YNSTAT W MoyTosei =
KOHTROSAHE Anpec
Dake:
B BWT.TenshoHua
MekgyHapoaHEN agpec =.
o HCK u ANA NNaTEKEl (aHr.):
A MMHHCTRHP OB AHME
Anpec =.
A0CTaBKN
Anpec: =
Tanedion +7 (458) 4999550 =N
BnekTpOHHAR =
noura:
Tenedox2 |5
© [OobasuTe
KommeHTapui
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O KOMNAHUU «NEPBbLIA BUT»

. IepBbii bur — wmexnaynaponubiii uarerpatop WT-pemenuii. Bomee 25 et Mol

IIPEAOCTABIIAEM KJIMEHTaM IIOJIHBIM IIEPEYEHb YCIYr OT IIOCTABKH IPOIPAMMHBIX IIPOAYKTOB,

aBTOMaTU3alluu J1I000r0 BUJa yu€Ta U MHTCTpAlU pPa3JINYHBIX CUCTEM 10 CO3JaHUA CUCTCM

JIA ousHec-aHaan3a. Mul JcJ1acM ousnec Kimmenra CHJIBHEEC, CO31aBasA HOBBIC BO3BMOKHOCTH C

nomotsio U T-pemennii, HAKOIUIEHHOTO OIBITa U yCHEHTHBIX OM3HEC-TIPAKTHK.

HenTpanabubiii opuc komnanuu «llepseiii bum»

OnuH 13 KPYIMHEUIUX MPOCKTHBIX 0hrcoB kKommanuu «llepBoiii but»
Crneunanuzanus opuca - IPOEKThl aBTOMATU3AIIMH KOPIIOPATUBHBIX KIHEHTOB,
XOJIIMHTOB ¥ MHOCTPAHHBIX KOMITAHUN

PazpaboTurk 601ee 50 coOcTBEHHBIX OTpacieBbIX perieHui Ha 6aze 1C

OcHoOBHbIE KOMIIETEHIIUH

YnpasneHue
duHaHCaMn

A&8e¢E 4 BB

CtpoutenbctBo ERP MC®O CRMwu 3apnnatau Cenbckoe MeauumHa [JokymeHToO60poT  Business
YnpaBneHuve ynpasneHuve X03ANCTBO Intelligince
mapkTennencamm  nepcoHanom

Mpodeccuonanusm

[Monnepkka knmueHTOB 24/7

bonee 300 000 ycrieniHbIx BHEAPEHUH B pa3IM4HbIX OTPACIISIX
bonee 5 000 cepTuunpoBaHHBIX COTPYIHUKOB

Pabora no mexaynapoausiM cranaaptam ISO 9001-2015

Hane:xxHoctnb

bonee 25 ner Ha poiake IT

bonee 100 ¢unnanos B 9 crpanax

Jlunep orpacneBbix perTuHroB pupmel 1C, nepsblil no unciay npoektoB ERP
Kpynueiimuit penepanbubiii naptHep cBbime 70 paspadorunkos 110

KoMmiekcHBIH OIX0

bonee 70 wHampaBneHWil  AESITENBHOCTH: OT  aBTOMaTH3alMM  J1IOOOTO  BHJA
ydeTa 0 BHEAPEHUS KOMIUIEKCHBIX aBTOMATU3UPOBAHHBIX CUCTEM

Macmrab paboT: OT pa30BBIX KOHCYITAIMNA JO KOPIIOPATUBHBIX MPOECKTOB

KomriekcHOe MoXo/1 K peleHnio On3Hec-3a/1a4 opranu3aiiu ¢ moMorisio 1T

ABTOMaTH3aIlMsl B COOTBETCTBUU C OTPACICBOM CHENM(PHUKON — OIHO U3 KIFOUEBBIX HAIPABJICHUN
kommanuu «[lepBeiii buty. [loatomMy MBI ynensem oco0oe BHHMaHHE pa3pabOTKEe COOCTBEHHBIX
MPOrPAMMHBIX IPOAYKTOB. JlIs MX MOJAEPKKH CYIIECTBYET €AUHAS JUHUSA KOHCYJIbTALMM:

e-mail: hotline@1cbit.ru
ten.. +7 (495) 748-03-03



